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Technical Bulletin

Firewalls with InSite Products—Customer Experience

The following table provides a list of firewalls that our customers have reported using, or attempting to use, for
network connectivity with the Kodak® InSite™ family of products. Their level of success in integrating the
firewall with their InSite software is described.

Important: Kodak does not test or qualify firewalls.

Status

Meaning

The firewall has been successfully integrated at a number of customer sites with full features,

including SSL, DMZ, and Smart Review.

The firewall is not recommended, but may be useable with some limitations; for example, no SSL

in a DMZ environment, or only with an evaluation trial.

Some customers have been unsuccessful in integrating the firewall for use with InSite products.

Firewalls

Model

| Adtran® NetVanta®—Models 2300 and 2400 only

Check Point® Firewall-1

| Fortinet™ FortiGate™ 100/200

Juniper® Networks NetScreen Family

Netfilter/iptables—Open source code for Linux firewall

Netopia® R5300

Nokia® Firewall

_ Nortel Networks Alteon—secured by Check Point .

- SonicWALL Pro 100 and 300
~ 3Com® Superstack 3 Firewall—Version 6.33 required

_ WatchGuard® Firebox® 500 and later
Asante Family

_ Cisco Router 1720 with Firewall I0S

Gallantry

Linksys® Family
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http://www.adtran.com/
http://www.adtran.com/
http://www.adtran.com/
http://www.checkpoint.com/products/protect/firewall-1.html
http://www.checkpoint.com/products/protect/firewall-1.html
http://www.checkpoint.com/products/protect/firewall-1.html
http://www.cisco.com/warp/public/cc/pd/fw/sqfw500/
http://www.cisco.com/warp/public/cc/pd/fw/sqfw500/
http://www.cisco.com/warp/public/cc/pd/fw/sqfw500/
http://www.fortinet.com/products/
http://www.juniper.net/products/glance/
http://www.juniper.net/products/glance/
http://www.juniper.net/products/glance/
http://www.netfilter.org/
http://www.netopia.com/equipment/routers/index.html
http://www.netopia.com/equipment/routers/index.html
http://www.netopia.com/equipment/routers/index.html
http://www.nokia.com/
http://www.nokia.com/
http://www.nokia.com/
http://www.checkpoint.com/products/choice/platforms/nortel5409.html
http://www.sonicwall.com/
http://www.3com.com/index2.html
http://www.3com.com/index2.html
http://www.3com.com/index2.html
http://www.watchguard.com/products/
http://www.watchguard.com/products/
http://www.watchguard.com/products/
http://www.watchguard.com/products/
http://www.watchguard.com/products/
http://asante.com/
http://www.cisco.com/en/US/products/hw/routers/ps221/index.html
http://www.dlink.com/
http://www.dlink.com/
http://www.dlink.com/
http://www.gallantry.com/solutions/firewall.shtml
http://www.linksys.com/default.asp
http://www.linksys.com/default.asp
http://www.linksys.com/default.asp
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Status | Model

_NetGear® Firewall Products

Netopia Cayman series 3300—No SSL support. Consumer grade; not rated for commercial use.
Netscreen-25™/Netscreen-50™—No DMZ network configuration support. Must use firmware

version 5.2.

Sun® Ultra - ipfilter

WatchGuard SOHO
Cisco IAD 2400

Sun Cobalt

Symantec R200—The application data scanning option may break the connections between
Mac OS X clients and the InSite server, particularly when using Smart Review and doing uploads.
Symantec (formerly Nexland) Turbo 800 Pro—Same comment as for Symantec R200. Also not
qualified for SSL.

WINGATE®—The Prepress Portal, Creative Workflow, or Storefront software is unable to

L
1
./
)
] . . Microsoft Internet Security and Accelerations Server

determine the difference between LAN and WAN clients

WinProxy®

ZixCorp®

About Kodak Graphic Communications Group (GCG)

The leading provider of graphic communications solutions worldwide, Kodak’s Graphic Communications Group (GCG) offers image
capture systems; professional color, copydot, and high-speed document scanning systems; inkjet printing and proofing systems;
workflow and color management software; thermal imaging devices for film, plates, and proofs; high-quality proofing media, printing
plates, and recording film; on-demand color and black-and-white printing systems; data storage products; and professional
services. With corporate headquarters located in Rochester, N.Y., Kodak (NYSE: EK) has the largest global sales force and is
committed to a digitally oriented growth strategy.

© Kodak, 2007. All rights reserved. Kodak, Creo, Creative Workflow, Digital Asset Management, InSite, Matchprint, Prepress Portal
and PressProof are trademarks of Kodak. Adobe, Acrobat, Adobe lllustrator, Distiller, Photoshop, PostScript, and PageMaker are
trademarks of Adobe Systems Incorporated. Apple, AppleShare, AppleTalk, iMac, ImageWriter, LaserWriter, Mac OS, Power
Macintosh, and TrueType are registered trademarks of Apple Computer, Inc. Macintosh is a trademark of Apple Computer, Inc.,
registered in the U.S.A. and other countries. PANTONE, Hexachrome, PANTONE Hexachrome, and PANTONE MATCHING
SYSTEM are the property of Pantone, Inc. PEARL, PEARLsetter, PEARLhdp, PEARLdry, and PEARLgold are registered
trademarks of Presstek, Inc. XEROX is a trademark of XEROX CORPORATION.

Technical data subject to change without notice.
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http://www.netgear.com/products/business/cat_security_sb.php
http://www.netgear.com/products/business/cat_security_sb.php
http://www.netgear.com/products/business/cat_security_sb.php
http://www.netopia.com/equipment/products/cayman/3000/3300_jump.html
http://www.juniper.net/products/integrated/ns_2550.html
http://www.sun.com/
http://www.sun.com/
http://www.sun.com/
http://www.watchguard.com/products/soho.asp
http://www.cisco.com/warp/public/cc/pd/as/ia2400/index.shtml
http://microsoft.com/
http://www.sun.com/hardware/serverappliances/
http://www.symantec.com/
http://www.symantec.com/
http://www.deerfield.com/products/
http://www.winproxy.com/products/
http://www.zixcorp.com/compro/
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