nstalling SafeNet USB Sentinel Driver 7.3.2

Kodak

When the SafeNet® USB SuperPro/UltraPro 7.3.2 driver is installed:

e The 7.3.2 driver will control all Sentinel dongles on any USB port. There should
be no problem moving the Creo Feature Licensing (CFL) dongle from one USB
port to another.

¢ If you have to reinstall the CFL software (which includes the 5.42 driver), the
7.3.2 driver will not be overwritten. You can continue to use the CFL software that
you are currently using.

e The 7.3.2 driver cannot be overwritten by the 5.41 driver that is standard on many
workstations, but which causes problems that have the following symptoms:

e Applications that use the driver to communicate with the dongle (Kodak®
Prinergy® software, Kodak Prinergy Evo™ software, or Kodak Print Console
software) consume large amounts of CPU time and the server locks up

e Characters are dropped from serial ports
To install the SafeNet USB SuperPro/UltraPro driver 7.3.2:
1. Close all programs.

You cannot perform this procedure successfully if Prinergy software, Prinergy
Evo software, or Kodak Service Shell are running.

2. Uninstall the Sentinel System Driver 5.42.0 (32-bit) software.

a. From the Microsoft® Windows® Start menu, select Settings >
Add/Remove Programs.

b. In the Add/Remove Programs window, select Sentinel System Driver —
either 5.41.1 (32-bit) or 5.42.0 (32-bit) — and click Remove.
% Add/Remove Programs [_ O]

Currently installed programs: Sork b‘y’:l Marne - I

== Security Update For Wwindows

221 Media Player 6.4 (KE925395
Sentinel System Driver
5.42.0 {32-bit)

[ suppork

Size 492KE [

w Service Shell CTP Client Size 69, 4ME
w Service Shell CTP Host Size &3, 4ME
& snaqt 7 Size 13.5MB =
Close |
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c. Confirm that you want to remove the Sentinel System Driver software by
clicking Yes.

Auki,.-"Remuve Programs E

@ Are you sure you want to remove Sentinel System Driver 5.42.0 (32-bit) from wour computer?

3. Clean up the uninstall procedure.

a. From the Start menu, select Command Prompt and type:
set devmgr_show_nonpresent_devices=1
start DEVMGMT.MSC

'\ WINDOWS' system32hcmid.ex

Microsoft Windows BP [Uersion 5.1.268081
(C>» Copyright 1785-2081 Microscft Corp.

U:%>set devmgr_show_nonpresent_devices=1
U:s>start DEUMGHMT .MSC
(TR

This opens the Device Manager and allows you to see hidden devices.
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C.

4.

From the View menu in the Device Manager, select Sh
devices.

L, Device Manager 10l x|
File  Action | Wiew Help
= = | ® Devices by type
———————  Devices by connection
"& Hur Resources by bype :,A

IDE
Resources by conneckion

Shawe hidden devices

by

Customize...

E- [l PCMCIA adapters
E- % Ports (COM & LPT)
- #88 Processors
’E‘ Sound, video and game controllers
g Storage volumes
q-}i Systemn devices
-8 Universal Serial Bus contrallers
Generic USE Hub
Generic USE Hub
Standard Universal PCI bo USE Host Controller
Skandard Universal PCI ko USE Host Contrallsr
Standard Universal PCI bo USE Host Controller
LISE Mass Storage Device
USE Fook Hub
USE oot Hub
USE Foot Hub

-

|Disp|avs legacy devic | |

ow hidden

Under Universal Serial Bus controllers, check to see if there are any
ghosted devices (dimmed icons). If there are, right-click them and then

click Uninstall.

Install the SafeNet USB SuperPro/UltraPro driver version 7.3.2.

a. Download the zip file with the SafeNet USB Sentinel Driver 7.3.2 installer

package. The zip file is available at
http://techplanet.creo.com/output/device control/feature

licensing/nav/do

wnloads.htm.

Extract the contents of the file into a folder and then double-click
KodakInstall.bat. The installation will proceed with no further action on

your part.
& D:'My Documents\DeskbopiSentinel Briver 7.3.2 Batch ins! 3.2 _|EI|_§I
J File Edit Yiew Favorites Tools  Help | e

"

J@Back - J ™ 'ﬁ'

() search | Folders
4

¥ ¥ X B |mE-

Jnddress I’_} DMy Documents\DeskkoplSentinel Driver 7.3.2 Batch installer'l,SentineI?.aj Go

&Qg
]

r.3=j SPIog.kxt Text Document

< |

Mame = | Sizel Type |
ElDatalcat 3,667 KB WinZip File
dakInstall bat 1 KB M35-DOS Batch File
putes.exe 3,707 KB application
ﬁ!SentineI Protection Installer 7.3.2.msi S KB Windows Installer Package

C.

Reboot the workstation.
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5. Confirm that driver version 7.3.2 is installed.

a. From the Start menu, select Command Prompt and type
start DEVMGMT.MSC

Under Universal Serial Bus Controller, select SafeNet USB
SuperPro/UltraPro.

E Computer Managemenk e _I_l— [ il
Q File  Action View  Window Help | = |E’|§I
e~ @@ s 2 8xna

Q Computer Management (Local)
EI@ System Toals

[]--@ Ewent Yiewer

[#-g Shared Folders

[+-#%§ Local Users and Groups
- 1

g Performance Logs and alerts
= Device Manager
=g Storage

B} Mice and other pointing devices ﬂ

B8 Network adapters

8 PCMCIA adapters

o Ports (COM&LPT)

ﬂ Processors

@), sound, video and game contrallers

- Removable Skorage “ge Storage volumes
----- Disk Defragmenter g System devices
Disk Management = = Universal Setial Bus controllers

[]--Bﬁ Services and Applications zeneric USE Hub
Generic USE Hub
Safehet | petProfUltraPro
Standard Universal PCT ko USE Host C
Standard Universal PCI bo USE Host C
Standard Universal PCT ko USE Host C

% USE Mass Storage Device

IJ5E Fook Hub I

& USE Root Hub =
« | 2]l . H

Right-click and select Properties > Driver. Driver Version should be

7.3.0.0.
SafeMet USB SuperPro/UltraPro Propel ﬂﬂ
General Driver | Details I
WQ - SafeMet USE SuperProdliiaPro
Drriver Provider: Safemet, Inc.
Drriver D ate: 34942008
Diriver Yersion: 7300
Drigital Signer; Microsoft 'Windows Hardware Compatibility Publ
To view details about the driver files.
Update Driver... | To update the driver for this device.
: |f the dewvice failz after updating the driver, rall
flle s D back tothe previously installed driver.
Uninztall | To uninztall the driver [Advanced).
Ok Cancel
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b. From the Start menu, select Settings > Add/Remove Programs.
Confirm that Sentinel Protection Installer 7.3.2 is listed under Currently
installed programs.

& add or Remove Programs Ll I ]

Currently installed programs: [ Show updates Siork by J

| Print Console 4.3.0.142 Size  965.00MEB a

R3S Client Tools 1,2 (Build date Size  4.47MB
2004112107

e 5AP Front End[}: Size  G8.13ME

A4 sentinel Protection Installer 1.07MB

g8l service shell CTP Client Size  56.51MB

i@ service shell CTP Host Size  56.51MB

& snaglt 7 Size  20.07MB
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