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Migration Tool Fails to Convert 3.8 Data to 4.6 Data

The Kodak Print Console 4 Migration Tool

If you are upgrading from Kodak® Print Console 3 software to Print Console 4, you can use the migration tool
(included in the controlled release) to migrate settings from the 3.x version to the 4.x version.

The migration tool has three components:

e An exporter tool, which collects Print Console 3.x data and stores it in an XML file

e A Print Console importer tool, which finds media sizes, device media settings, cassette
configurations, and relevant preference settings in the XML file and imports them into Print Console 4

e A Kodak Prinergy® Evo" software importer tool, which finds Hot Folder and Print Setup data (related
to TIFF options only) in the XML file and imports them into Evo

See the Print Console installation guide for the procedure for using the migration tool.

What to Do if Data Is Not Migrated From Print Console 3.8 to Print Console 4.6

There have been reports that the migration tool cannot convert the cassette configurations from Print Console
3.8 to Print Console 4.6. This happens because the Print Console 3.8 data in the XML file contains a value
named Cassette, but the Print Console importer tool is looking for a value named Cassetteld. The solution is
to change the data in the XML file from Cassette to Cassetteld.

In this example, the Print Console Data Migration Importer indicates that four cassette configurations have
been selected to be imported from 3.8 to 4.6.

Print Console Migration Importer - 4.6.0.169

YWelcome to the Print Console Data Migration Importer

Step 2 - Choose Components

Imparting from Print Console version: |3_a_3_5

Migrate Component | Details

Caszette Configurations 4 to be imported |
Device Mediaz 5 to be imported
Media Sizes 27 to be imported
Preferences 2 to be imported

[ statistic & Event Logs 0 of 366 to be imported
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When you click Next, the Print Console Data Migration Importer reports that it cannot find the cassette
configurations.

60,169

Welcome to the Print Console Data Migration Importer

Step 2 - Choose Components

Imparting from Print Consels version:  [3835

Migrate Component | Details

Cassefte Corfigurations 4 to be imparted [T —— []
Device Medias 6 to be imported

Media Sizas 27 to be imported

Brifoiarons 210 be imported Cannot find column [Cassetteld],

[ statistic & Event Logs 1 of 366 to be imported

4 |BO|
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The solution is to find the section in the XML file that contains the cassette configuration information (all the
values between <Cassettes> and </Cassettes>) and change every instance of Cassette to Cassetteld.

3.8 datain XML file

<Cassettes>
<Cassefte] Mame="1">
<Enablextrue</Enable>
<MediaSize»WEBI¢MediaSize>
<FickFirst>false</PickFirst>
<Timeloaded»2007-05-18T18:52:57 0000000-04:00¢/TimelLoaded>
<Casseftd>
<Cassefte] Mame="2">
<Enablextrue</Enable>
<MediaSize»WEBZ¢MediaSize>
<FickFirst>false</PickFirst>
<Timeloaded»2007-05-19T02:16:57 0000000-04:00¢/TimeLoaded>
<Casseftep
<Cassefte] Mame="3">
<Enablextrue</Enable>
<MediaSize»WEBT ¢/MediaSize>
<FickFirst>false</PickFirst>
<Timeloaded»2007-05-21T23:20:46.0000000-04:00¢/TimelLoaded>
<{Cassefte>
«Cassette]Nama="4">
<Enablextrue</Enable>
<MediaSize»WEBA_SLOW ¢MediaSizer
<FickFirst>false</PickFirst>
<Timeloaded»2007-05-19T18:37:03.0000000-04:00¢/TimelLoaded>
</Cassettep
¢/Cassettas>

The XML file is at C:\Creo\PCMigration. If you cannot find it there, select Start > Programs > Print Console

Edited 3.8 data in XML file

<Cassettes>
<CassefteldName="1">
<Enahlextrue</Enable>
<MediaSize»WEB3I<¢/MediaSizer
<PickFirstrfalse</FickFirst»
<Timeloaded»2007-05-18T18:52:57.0000000-04:00</ TimeLoaded>
<Cassefteld>
{CassefeldMName="2">
<Enahlextrue</Enable>
<MediaSize»WEBZ </MediaSizer
<PickFirstrfalse</FickFirst»
<Timeloaded»2007-05-19T02:16:57.0000000-04:00</TimeLoaded>
<Cassetteldp
<CassefeldMName="3">
<Enahlextrue</Enable>
<MediaSize»WEB? </MediaSize>
<PickFirstrfalse</FickFirst»
<Timeloaded»2007-05-21T23:20:46.0000000-04:00¢/TimeLoaded>
</Cassetteld>
CassefteldName="4">
<Enahlextrue</Enable>
<MediaSize»WEB4_SLOW</MediaSize»
<PickFirstrfalse</FickFirst»
<Timeloaded»2007-05-19T18:37:03.0000000-04:00</TimeLoaded>
<Cassefteld>
</Cassettesy

4 > Migration Importer. In the Step 1 dialog, find the entire file path in Database file.
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About Kodak Graphic Communications Group (GCG)

The leading provider of graphic communications solutions worldwide, Kodak’s Graphic Communications Group (GCG) offers image
capture systems; professional color, copydot, and high-speed document scanning systems; inkjet printing and proofing systems;
workflow and color management software; thermal imaging devices for film, plates, and proofs; high-quality proofing media, printing
plates, and recording film; on-demand color and black-and-white printing systems; data storage products; and professional
services. With corporate headquarters located in Rochester, N.Y., Kodak (NYSE: EK) has the largest global sales force and is
committed to a digitally oriented growth strategy.

© Kodak, 2007. All rights reserved. Kodak, Creo, and Prinergy Evo are trademarks of Kodak. Adobe, Acrobat, Adobe lllustrator,
Distiller, Photoshop, PostScript, and PageMaker are trademarks of Adobe Systems Incorporated. Apple, AppleShare, AppleTalk,
iMac, ImageWriter, LaserWriter, Mac OS, Power Macintosh, and TrueType are registered trademarks of Apple Computer, Inc.
Macintosh is a trademark of Apple Computer, Inc., registered in the U.S.A. and other countries. PANTONE, Hexachrome,
PANTONE Hexachrome, and PANTONE MATCHING SYSTEM are the property of Pantone, Inc. PEARL, PEARLsetter,
PEARLhAdp, PEARLdry, and PEARLgold are registered trademarks of Presstek, Inc. XEROX is a trademark of XEROX
CORPORATION.

Technical data subject to change without notice.

Page 3 of 3



	Migration Tool Fails to Convert 3.8 Data to 4.6 Data
	The Kodak Print Console 4  Migration Tool
	What to Do if Data Is Not Migrated From Print Console 3.8 to


