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Prinergy Device Connectivity for Digital Presses  
Start-Up Assistance Overview and Deliverables 
Kodak® Prinergy® Device Connectivity for Digital Presses start-up assistance (SUA) is an on-site service 
that assists customers who are connecting their Prinergy software workflow to a Digital Print output 
device via JDF-generated job tickets.  

A Kodak applications specialist will help the customer to install and configure the Digital Print option and 
assist operators to become more proficient with its use in their environment. 

Site Visit  

The activities below are designed for Digital Print devices that are approved for connectivity to the 
Prinergy software. The activities include assisting the customer with setting up a connection to a 
maximum of two Digital Print devices. Supported digital printers and their controllers are listed in the 
Prinergy Digital Print Installation and Configuration Guide. 

• Install and configure (approximately two hours) 

• Demonstrate JDF setup and PDF settings (approximately one hour)  

• Discuss trapping preferences (approximately one hour) 

• Discuss color-mapping preferences. (approximately two hours) 

Suggested durations are only a starting point; they can be changed, depending on the customer's needs. 

Service Prerequisites and Customer Responsibilities 
Before Starting SUA Service Delivery 

To obtain maximum value from the SUA service, the Prinergy and Digital Print device installation must be 
completed and operational before the start of the SUA service. Any uncompleted installation issues will 
not result in a longer SUA service period. 

During SUA Service Delivery 

Everyone (two operators) participating in the SUA should be available at all times during the SUA service.  
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The following table shows the responsibilities of Kodak, the customer, and any third parties during the 
SUA for each supported setup: 
 

Press 
Manufacturer 

Press Name Controller 
Manufacturer 

Controller 
Name 

Controller JDF Setup Requirements 

Xerox® DocuColor 

digital 
production 
press 

Kodak Spire The customer must set up.  Kodak can assist with 
connectivity. The default controller setup can be used for 
testing connectivity. 

Xerox DocuColor 
digital 
production 
press 

Xerox DocuSP The customer must purchase and set up the Xerox 
FreeFlow® Print Manager. If the customer has not set up 
and tested the FreeFlow Print Manager, a Xerox 
representative must be on-site during the setup. 

HP® Indigo® 

digital 
production 
color press 

Kodak Production 
Stream 

The customer must set up.  Kodak can assist with 
connectivity. The default controller setup can be used for 
testing connectivity. 

HP Indigo press HP Production 
Flow 

The customer must set up. An HP representative must be 
on-site during the setup. 

HP Indigo press HP Production 
Manager 

The customer must set up. An HP representative must be 
on-site during the setup. 

Konica 
Minolta®

bizhub™ 
PRO printer 

Kodak Image 
Controller 

The customer must set up.  Kodak can assist with 
connectivity. The default controller setup can be used for 
testing connectivity. 

Kodak NexPress® 

digital 
production 
color press 

Kodak NexStation™ V The customer must set up.  Kodak can assist with 
connectivity. The default controller setup can be used for 
testing connectivity. 

Kodak NexPress 
press 

Kodak NexStation Vcs The customer must set up.  Kodak can assist with 
connectivity. The default controller setup can be used for 
testing connectivity. 

 
After SUA Service Delivery 

After completing the Prinergy Device Connectivity for Digital Presses start-up assistance, the customer is 
expected to have operational skills. More information is available in the following resources: 

• Prinergy Digital Print Installation and Configuration Guide 

• Prinergy Help 

• Digital Print controller documentation 

Limitations and Exclusions 
Prinergy Device Connectivity for Digital Presses start-up assistance enables customers to acquire 
operational skills and advice from a Kodak applications specialist. SUA is a fixed duration service—if 
additional time is required on-site, it will be provided on a chargeable basis, subject to limitations of 
scheduling and local availability.  
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Start-up assistance occurs after output device installation is completed. The SUA checklist shall not be a 
barrier to completion of the installation. Start-up assistance does not include system or device calibration 
during.  

The services described in this statement of work are provided on an “as is” and “best efforts” basis. 
Except as may be stated specifically in this statement of work, Kodak expressly disclaims all warranties of 
any kind, whether express or implied, including, but not limited to, any implied warranties of 
merchantability, fitness for a particular purpose, and non-infringement.  

 
Professional Services 
Kodak Response Center: +1.800.472.2727; +1.800.800.2500 
http://graphics.kodak.com
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