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1. SCOPE

This document describes the procedures for rehosting a Prinergy 2.x primary server from one
hardware platform to another. The goal isto replace the hardware platform, yet retain the
existing software configuration and data

Note: This procedure should only be used to rehost a Prinergy 2.0.x or 2.1.0 primary server.
Refer to the document Rehosting a Primary Server (72-3494A) for rehosting a Prinergy 1.1
system.

2. PREREQUISITES

Both servers must be running Windows 2000, and if possible, the new server should be pre-
loaded with Prinergy 2.x.

Windows 2000, the appropriate network drivers, pcAnywhere, and the serial ports must be
properly installed and configured prior to rehosting. See the document Windows 2000
Installation Using Ghost Image (72-3476B) for details on installing and configuring the base
Windows 2000 system.
3. MATERIALS REQUIRED

*  Windows 2000 CD

* Prinergy 2.0.4 installation CD set

* Prinergy 2.x major/minor updates

» Database Export/Import scripts

*  Windows 2000 Resource Kit utilities: AddUsers.exe, PrintMig.exe, Robocopy.exe

* A gpare Prinergy dongle and license key (for testing Prinergy on the new server)

4. RELATED DOCUMENTS
» Windows 2000 Installation Using Ghost Image (72-3476B)
* Prinergy 2.0: Server Installation for Factory and Field (72-3497A)
* Prinergy 2.0 Installation: Onsite Server Integration (72-3499A)
* Prinergy 2.0 InSte Installation (72-3504A)
* Emergency Platemaking Installation (72-3608A)
» Unix Connectivity to Prinergy 2.0 (72-3529A)
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REHOSTING OVERVIEW

This document consists of two main sections, the overview (this section) and a detailed
procedures section. If you are familiar with the rehosting procedure, you can use this
overview as areference guide while performing the rehosting procedure. Sections 6 to 15
explain how to perform each step in detail.

The rehosting process involves migrating the following information to another server:

Windows 2000 configuration:
0 Removable storage (RSM) configuration
o Network configuration
o Printer configuration

0 NT Users

The Prinergy software and configuration:
0 Araxi registry
o Process plans
o Fonts
o |ICC profiles
0 Marksets

Job volumes

Prinergy database

Prinergy InSite configuration

In this document the term “original server” refersto the existing Prinergy primary server and
“new server” refersto the server that will replace the original server.

Any customer-installed third-party application software must be installed using the
installation instructions provided with the software. Re-installation should be done by the
customer, if possible.

If possible, do not change the computer name of the new server to match the original server.
Keep the ‘as-shipped’ computer name. This avoids confusion from the perspective of
production records. If you must change the computer name, it is recommended that you
reghost the server using the base-line ghost image and change the computer name during the
Windows 2000 configuration phase.
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Job Data

If the job volume is stored on internal raid disksin the server, the contents of the job volume
must be copied to the new server. The copy time depends on the speed of the network.
Therefore, when planning the rehosting process, allocate sufficient time for transferring the
job volume contents to the new server.

Take adequate precautions to ensure that the Prinergy job data will not be lost during the
rehosting. This may require performing full RAID backups. Archiving and purging as many
jobs as possible will reduce the amount of datato be transferred.

If the RAID isto be backed up to tape, this should be done by the customer ahead of time, as
it could take 16+ hours to back up afull RAID.

Time Required to Rehost

The time to rehost the server may vary depending on what steps are required and your
familiarity with the process. If you are familiar with the rehosting process, a server with a
small database may take approximately 3-5 hoursto rehost. If thisisthe first time you have
rehosted a server, give yourself 6-8 hours. If you must export and import the database, this
time can increase dramatically. The database import process may take several hours on very
large databases, and especially on slower system. Therefore, plan for up to 8+ hours of
production downtime. For example, importing a 15 GB database on a DELL server with
internal RAID may take 2 hours. However, importing the same database onto a SCSI RAID
may take ten times longer (20 hours). The other time-consuming step is running
PChangeJobShare. The length of time to run PChangeJobShare may vary from 20 minutes on
asmall database to over 16 hours on avery large database. Plan the rehosting so the
PChangeJobShare can be run overnight if you have a large database.

The rehosting procedure attempts to minimize the downtime of the existing production server
by setting up the new server as much as possible while it is offline. However, some
downtime is required to backup the RAID(s), copy files, and transfer the database. Once the
database is transferred to the new server, jobs should not be archived on the old production
server since any processing done on the jobs after the database transfer will be lost. If the
customer must remain in production during the rehosting process, they can continue to use
the original primary server, and just export any new jobs they created on the original server
just before shutting it down, and then import the jobs into the new server after the rehosting
is complete.

To reduce customer downtime, it is recommended that the new server be prepared ahead of
time and only shut down the Prinergy system when you are ready to migrate the database and
switch over to the new server.

It is also recommended that the configuration of the original server be retained until the
destination server isfully functional. This provides a method of backing out of the upgrade if
necessary.
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5.3 Outline of Steps Required to Rehost

The steps required to rehost the server are asfollows:

1. Back up the system and RAID(S).

Optional: Create a ghost image of the new server. Thiswill reduce the time to restore
the new server to a‘sane’ state if severe problems arise during the rehosting process.

2. Record or save the following configuration settings of the original server. These steps
can be done while the original server is still in production.

Tip: Use the Computer Management — System Information MM C snap-in to record
the system configuration. Save the configuration information in afolder called
Rehost. Ensure this folder is accessible to the new server. Y ou may wish to copy this
folder onto the new server when the new server is available on the network.

Prinergy major/minor update version

System information

0 Windows 2000 Service Pack level

0 Network settings (1P address, DNS, WINS settings)
o Installed protocols

Regional settings

Remote Access settings

NT and Services for Macintosh shares, including the job volumes that are local to
the primary server

Appletalk server name

Printer settings; back up the printer configuration using the Windows 2000
Resource Kit Supplement 1 utility PrintMig.exe.

Note: The NT 4.0 version of PrintMig.exe will not work with Windows 2000.
Network printer settings for the user(s)

InSite configuration

I1S security settings

Export the SSL certificate(s) or locate the original certificate file (only needed if
InSiteisinstalled on the primary server).

Prinergy license key file (PrinergyL icenseK ey.dat)

User account information

STAN YOSHIDA CREO INC. CONFIDENTIAL 29 JANUARY 2003
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0 Members of the Administrators group

0 User accounts (use the Windows 2000 Resource Kit utility AddUser s.exe);
Note that all passwordswill be lost when migrating the users.

User profiles

Export of the registry keys Creo and Creo\Araxi
Backup of the RSM database

Copy of the Hosts, SFMHosts, and Other Hosts files
NTBackup tasks

Hummingbird configuration

List of any customer-created hot folders used for proofers or imagesetters

3. Prepare the new server. These steps can be done with the new server offline

If Windows 2000 and Prinergy have already been installed by Production, just test
the system.

Otherwise, install Windows 2000.

0 Usethe computer name assigned by Production for that server. Do not rename
the server.

o If thereisnointernal RAID, usethe internal data drive for the Prinergy
database. All new Prinergy serverswill either have an internal Data disk or an
internal RAID with the drive letter J:.

Install device drivers as required.
Install the latest approved NT service pack.
Install Prinergy.

Tip: Install Prinergy using the same folder name that was used on the original
server if possible.

Install the same patches as those installed on the original server.

Test the Prinergy installation.

4. Configure Prinergy on the new server.

These steps are done with the server connected to the network. Ensure the computer
name and | P address will not conflict with the production server.

Install/remove minor updates to match the original server.
Configure network settings.
0 Add Protocols.

STAN YOSHIDA CREO INC. CONFIDENTIAL 29 JANUARY 2003
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o Configurethe IP address, default gateway, DNS, and WINS. Ensure that there
are no | P address conflicts with the original server. Assign atemporary IP
address if necessary.

0 Add the server to the workgroup or domain.

o Configure the Appletalk zone.

o0 Configure Regiona Settings.

o0 Configure Remote Access settings.
e Install Hummingbird if necessary.
» Create the user accounts (using the Resource Kit utility AddUser s.exe).
* Add the appropriate usersinto the Administrator’s group.
* Install printers (using the Resource Kit Supplement 2 utility PrintMig.exe).
» Check the NT and Mac shares on the system drive and add if necessary.
» Changethe Appletalk server name if necessary.
* Recreate NTBackup scheduled tasks if necessary.
» Install/configure InSite (if licensed for this feature).

Note: Although creating custom web or ftp sitesis discouraged, the customer
may have done so.

o Instal II1Sif necessary.

o Install security updates.

o Instal InSite.

o0 Import InSite related registry keys.

0 Migrate the security settings.

o0 Import the SSL certificatesif an SSL certificate was used.

Note: A new certificate may have to be generated by Verisign or another
certificate authority.

o Copy the Header, Footer and L ogo filesto the InetPub folder.
* Import the RSM database (using the Resource Kit utility RSM_DBULtil.exe).

» Edit the Araxi registry file and update any registry key that contains the computer
name and installation path. Registry keys that contain the Prinergy folder path
should be changed to be the same as the %A raxiHome% environment variable.

Note: Other registry keys such as lona Technologies, Python, and the OracleStarter
service also refer to the Prinergy installation path.
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* Import the Araxi registry.

» Copy thefollowing Prinergy files/folders from the original server:

0]

0]

0]

0]

0]

0]

0]

% AraxiHome% \AdobeExtreme\Bin\* config*

% AraxiHome% \AdobeExtreme\Bin\Har mony

% AraxiHome%\CreoAraxi\Data

% AraxiHome% \CreoAr axi\Pr efer ences

% AraxiHome% \CreoAr axi\System\L og\Ar chivel og
D:\Ora816\Creo\Util

% AraxiHome% \CreoAraxi\Bin\Priner gy-LicenseK eys.dat

» Edit the process plans.

» Check JTPsand JTP pools.

» Copy thefollowing files from the original server. Update the computer name and
IP address.

0]

0]

0]

% AraxiHome%\CreoAr axi\etc\SFM Hosts
% AraxiHome% \CreoAr axi\etc\Other Hosts
D:\Winnt\System32\Drivers\etc\Hosts

*** Prinergy on the original server must be stopped at this point.***

***|f the RAID will not be moved, the original server can be used for limited production
work such as making or remaking plates. Do NOT do any archives and avoid creating
new jobs on the original server (new jobs can be exported if necessary).***

5. Shut down Prinergy and stop the Oracle services on the original server, and make a
backup copy of the original server’s database filesif the RAID will be moved to the
new server. Keep this backup on the original server.

6. Move hardware to the new server.

» Connect the RAID(s), tape library, and tape drives to the new server.

* Movethe dongle(s) to the new server.

» Reboot the server and install al appropriate drivers.
7. Configure the RAID.

» Createthejob volumesif necessary.

* Createthe NT sharesif necessary.

* Create the Mac volumes if necessary.
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Create any custom hot folders if necessary.

In the UADM change job volume list, remove al shares relating to the old server
and re-add the new server’s shares.

8. Copy the job volumes to the new server using the Resource Kit utility
RoboCopy.exe.

Copy the job volumes to the new server if they are on internal disks.

Note: Thefile copy process may take several hours.

9. Migrate the database.

Make a backup copy of the new server’s database.

Either copy the database files (preferred method) or import the database from the
original server.

Ensure the database starts without errors.
Back up the database using OracleBackupM anager.

Run PChangeJobShar e to update the locations of the jobs.

Note: PChangeJobShare may take several hours for alarge database.

Run PchangeJobShar e to update the location of the job daemons.

10. Configure the secondary servers.

0]

0]

Add the secondary serversto the new primary.

Update the SFM Hosts, Other Hosts, Hosts, TNSNames.or a, and Listener.ora
files with the proper computer name on al secondary servers.

11. Install Emergency Platemaking (if licensed for this feature).

12. Reinstall any software, such as anti-virus software, that was running on the old server.

13. Test the system.

0 Test UNIX connectivity.
0 Test printers.
0 Test database backup and system backup.
0 Test pcAnywhere and RAS.
0 Test Prinergy.
0 TestInSite.
0 Test Emergency Platemaking.
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6. SAVING THE CURRENT CONFIGURATION
The rehosting procedure is broken down into three parts:
» Gathering information and saving the current configuration
* Preparing the new server
» Finishing the transfer of the configuration to the new server

Thefirst two parts can be performed while the original server isin production. The third part
requires the original server to be taken offline, since the database and hardware will be
transferred to the new server.

This section describes the configuration settings that should be saved. The saved settings will
be used later for reference when the new server is configured. Y ou can also have both servers
side-by-side to compare the configurations while setting up the new server.

6.1 Backing Up the System

Have the customer back up the original system and RAID(s) before attempting to rehost the
server, especialy if the RAID drives are to be transferred to the new server.

A ghost image of the new server can be created prior to rehosting. Thisway, if the rehosting
fails, you can easily return the new server back to its original state and try rehosting again.
6.2 Recording the Configuration of the Original Server

The configuration of the original server should be recorded to allow you to duplicate the
settings on the new server. Saving the configuration in afile alows you to view the settings
later even if the original server isreturned or repurposed.

6.2.1 Creating a Rehost Folder
Create afolder to called D:\Rehost to hold all rehosting related information.

6.2.2 Recording the Prinergy Update Level
1. Open acommand prompt window.

2. Change to the Rehost folder.
D:\> cd /d D\ Rehost

3. Savethelist of updates.
D:\ Rehost > echo list | ppu > PrinergyUpdates.txt

The installed updates are listed in the PrinergyUpdates.txt file.
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6.2.3 Saving System Information

The system information can be saved as an .NFO file, which can then be viewed later by
double-clicking the file. The .NFO file contains a list of the network settings, protocols
installed, hardware settings, environment variables, and device drivers.

1.

3.

Open the Computer Management MMC. Right-click My Computer on the desktop
and select Manage.

In Computer Management - System Tools > System Information, select Save
as System Information File.

Save the file as <computername>_Sysl nfo.nfo in the Rehost folder.

Note: It can take several minutes to save thefile.

4.

From the Start menu, select Settings = Networ k and Dial-up Connections. Right-
click Local Area Connection and select Properties.

5. Open the propertiesfor I nternet Protocol (TCP/IP), and click Advanced.
6.
7
8

Record the DNS settings and WINS settings. (Save the window as a bitmap.)

. Open the properties for AppleTalk Protocol.

Record the zone name displayed in the This system will appear in zone box.

6.2.4 Saving Regional Settings

1.
2.

4.

From the Start menu, select Settings = Control Panel - Regional Options.

On the General tab, record the settings under Y our Locale and L anguage settings
for the system.

On the Input L ocalestab, record the input language and keyboard layout for each
entry in the Installed input locales box.

Open Control Panel - Date/Time and record the time zone setting.

6.2.5 Saving Remote Access Settings

Save the | P addresses used by RAS for dial-in purposes.

1. Fromthe Start menu, select Programs = Administrative Tools 2 Routing And
Remote Access.
2. Right-click the server and select Properties.
3. OnthelP tab, make anote if the customer ise using DHCP for Remote Access.
4. If the customer ise using static | P addresses, record the I P addresses shown in the
Static Address Pool list.
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Saving Share Settings

Save alist of the NT and Macintosh shares to atext file. The file can then be either viewed
using Notepad or imported into an Excel spreadsheet.

1. InComputer Mangement = System Tools > Shared Folders, right-click Shares
and select Export List.

2. Savethe shareinformation as atab delimited text file in the Rehost folder.

3. Open thetext file and ensure al the shares are listed in the file.

Saving the AppleTalk Server Name

If the Appletalk server name has been changed, the Mac workstations will see a name
different from the NT computer name for the primary server in Chooser.

1. In Computer Management - System Tooals, right-click Shared Folder s and select
Configure File Server for Macintosh.

2. Record the server name in the Server namefor AppleTalk workstations box if itis
different than the computer name.

3. If alogon message is used, record the L ogon M essage or save it in atext file using
Notepad.

4. Record the Security settings.

Saving Printer Settings

To simplify the printer migration, there isa utility called PrintMig.EXE in the Windows
2000 Resource Kit Supplement 1.

Note: PrintMig.exe from the NT 4.0 Resource Kit will not work in Windows 2000.

PrintMig creates a.CAB file that contains the printer configurations as well as the printer
driversand DLLs. This.CAB file can then be used to install the printers onto the new server.
PrintMig only copiesthelocal printer configuration; the network printers must be migrated
separately by copying the network printers registry key (HK CU\Printers) to the new server.

The PrintMig utility can be used to migrate printer configurations on either the local system
or aremote system, as long as the server is accessible from the network and you have
sufficient rights to access the remote server’ sregistry. However, you may find it easier to
copy the utility to each server and run it localy.

STAN YOSHIDA CREO INC. CONFIDENTIAL 29 JANUARY 2003
72-3494B-B-PR0O1



PAGE 12

Note: The Print Monitors are not backed up with this utility. Third party Print Monitors may
have to be installed onto the new server. Ensure you have all the printer drivers available for
re-installation if necessary.

Saving the Local Printer Configuration

This step backs up the printer configuration on the original server. This utility only backs up
the printers that have been created locally, that is, printers that have the icon in Settings >

Printers:

&

e

1. Instal the PrintMig utility by copying the two files Printmig.exe and Printmig.hlp
to the server.

2. Start the PrintMig utility.

3. If you are backing up a server across the network, click View = Target and enter the
server to back up in the Remote Server Tree View dialog box.

4. If you are backing up the printers on the local server, click View = Restore L ocal.
5. Click Actions = Backup.

6. Inthe Backup Server dialog box, enter the server namein the Tar get server box if
you are running PrintMig across the network; otherwise leave it blank if you are
running PrintMig locally.

7. Inthe Cab Storage Directory box, enter the path to where you want to save the CAB
file.

8. Click OK. The PrintMig utility now backs up all the printers defined in the server.
NOTE: Network printers are not backed up by this utility.
Saving the Network Printer Configuration

Network printers are user-specific and thus only appear in Control Panel - Printersfor the
user that islogged in.

Network printers are identified by the icon:

1. Loginusing the user account that is normally used to log into the server (typically,
the Administrator user).

2. Start Regedit.
3. Selectthe HKEY_CURRENT_USER hive.
4. Highlight the Printerskey.
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5. Click Registry = Export Registry File.

6. Savetheregistry key to disk as Printers.reg.

6.2.9 Saving the InSite Configuration

Perform these steps if InSiteisinstalled on the primary server.

1.

Save (export) the following registry keysto file using Regedit:

HK L M\Softwar e\Cr eo\Ar axi\2.0.4.BL D69\Default\PWEB

HKLM\Softwar e\Creo\Ar axi\2.0.4.BL D69\Default\System\
SubmitMultipleAnnotations

HK L M\Softwar e\Cr eo\Ar axi\2.0.4.BL D69\Default\BRDG

Save the header, footer and logo files. From
I netPub\wwwr oot\Priner gyWebRoot\Ruser \Custom, make backup copies the
following folders:

I netPub\wwwr oot\Priner gyWebRoot\Ruser\Custom\Header
I netPub\wwwr oot\Priner gyW ebRoot\Ruser \Custom\Footer

I netPub\wwwr oot\Priner gyWebRoot\Ruser\Custom\L ogo

6.2.10 Exporting the SSL Certificate

If the server isrunning InSite, check for a Secure Sockets Layer (SSL) certificate. The
certificate must be imported into the new server.

For security reasons and to reduce our liability, this step should be performed by the site’sIT
department if possible. Copies of the certificate should be kept under lock and key or deleted
after use to prevent any unauthorized duplication.

Recording the IIS Security Settings

1.

From the Start menu, select Programs = Administrative Tools = Internet
Services Manager .

Expand the server.

Right-click Default Web Site and select Properties.

On the Directory Security tab, in the Secure communications section, click Edit...
(if the Edit... button is grayed out, the server does not have an SSL certificate,
therefore, no further action isrequired.)

Note the Require secure channel (SSL) and Client certificates settings. (Save a
screen shot.)

Expand Default Web Site and right-click PrinergyWeb. Select Properties.
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7.

On the Directory Security tab, record the Requir e secure channel (SSL) and Client
certificates settings.

Creating the Certificates MMC

1.

o a0 & W D

Click Start = Run.

TypeMMC and click OK.

Click Console and then select Add/Remove Snap-in.

In the window, click Add.

Select Certificates and then click Add.

Select Computer account and then click Next and Finish.

Click Close and OK to close out the extra windows.

Exporting the Certificate(s)

1.

3.
4.
S.

In the Certificates snap-in, expand Certificates (L ocal Computer) = Personal >
Certificates.

If an SSL certificate isinstalled, the certificate will be shown on the right hand side of
the window. If no certificate isinstalled, no further action is required.

Right-click the certificate and select All Tasks > Export.
In the wizard, click Next.

Inthe Export Private Key dialog box, select Yes, export the private key.

If thisradio button is grayed out, the certificate was imported without the “exportable”
flag being set. Y ou will not be able to transfer this certificate in the new server. Instead,
you must request a new certificate from a Certificate Authority.

6.

Click Next.

7. Select Personal Information Exchange — PKCS #12 (.PFX).
8.
9. Uncheck Enable strong protection (requires1S5.0, NT 4.0 SP4 or above), and

Check Include all certificatesin the certification path if possible.

then click Next.

10. Enter a password to protect the PFX file, and then click Next.

11. Enter afile name, and then click Next. Double-check the settings in the summary

window and click Next.

12. Protect the exported file. This file contains the certificate and private key and should

be kept in a safe place.

13. Oncethefileis moved to the new server, remove the file from the original server. Do

not leave a copy of thisfile on the server.
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6.2.11 Saving the Prinergy License Key

Copy the Prinergy-LicenseK eys.dat file from the % AraxiHome% \CreoAr axi\Bin folder
to the Rehost folder.

6.2.12 Saving User Information

To smplify the process of adding users to the new server, user information can be extracted
from the original server using the Resource Kit utility AddUser s.exe. This utility records the
user account configuration into atext file.

Note: This utility cannot record passwords. That is, all the accounts created on the new
server using this utility will have blank passwords. If the user accounts contained passwords,
the users will have to re-enter their passwords after the user accounts are restored on the new
Server.

1. Open acommand prompt window.

2. Changethe directory to the Rehost folder
D:\> cd /d D\ Rehost

3. Copy the Resource Kit utility Adduser s.exe to the Rehost folder.

4. Enter D:\ Rehost > AddUsers /d User Accounts. t xt .

6.2.13 Saving User Profiles
Copy the user profile(s) to the Rehost\User Pr ofiles fol der.
1. Create the folder User Profiles within the Rehost folder.
2. Fromthe Start menu, select Settings = Control Panel - System.
The System Properties dialog box appears.

3. OntheUser Profilestab, select the Administrator user and click the Copy To...
button.

4. Browseto the Rehost\User Profiles folder.

5. Inthe Copy profileto box add \AAdministrator to the path.
For example:
D:\Rehost\User Profiles\ Administrator

6. Atthe Copy To dialog box, click OK.

7. Savethe profilesfor the other users that log into the server.
6.2.14 Saving Registry Keys
Export the Araxi registry using Regedit.
1. Start Regedit.exe.
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Highlight the registry key HKEY_L OCAL_MACHINE\Softwar e\Cr eo.

Click Registry - Export Registry file.

Save theregistry to the Creo.reg file in the Rehost folder.

Highlight the registry key HKEY_LOCAL_MACHINE\Software\Creo\Araxi.
Click Registry - Export Registry file.

N o g &~ 0 DN

Save theregistry to the Araxi.reg file in the Rehost folder.

6.2.15 Saving the RSM Database
Use the Resource Kit utility RSM_DBUTI L .exe to back up the RSM database.
1. Start the Resource Kit utility RSM_DBUTIL .exe.

2. Onthe Backup/Restor e tab, click the Backup button, and then at the RSM Database
Backup Done dialog box, click OK.

3. Start Windows Explorer.

4. Copy the files NtmsData and NtmsReg from
D:\Winnt\System32\NtmsData\Export to D:\Rehost.

6.2.16 Saving the Hosts File(s)
Make a copy of the Hosts, SFM Hosts, and Other Hosts files.
1. In Explorer, copy the following files to the D:\Rehost folder:
o  D:\Winnt\System32\Driver s\Etc\Hosts
*  %AraxiHome%\CreoAraxi\Etc\SFMHosts
*  %AraxiHome%\CreoAraxi\Etc\OtherHosts

6.2.17 Saving NTBackup Tasks

If the customer has scheduled RAID backup using NTBackup, save the scheduling
information for the backups.

1. From the Start menu, select Programs -> Accessories = System Tools -
Schedule Tasks.

2. Copy thetasks, except the database backup task, to the Rehost folder.

3. InWindows Explorer, search for *.bksfilesin D:\Documents and Settings or
D:\Winnt\Profiles. Copy these filesin the Rehost folder.

4. Highlight the .job file(s) found in D:\Winnt\T asks. Copy them to the Rehost folder.

6.2.18 Recording the Hummingbird Configuration

If Hummingbird Unix connectivity software isinstalled, record the configuration.
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1. Fromthe Start menu, select Settings = Control Panel 2 Network and Dial-Up
Connections = Local Area Connection.

2. Click the Properties button.
3. Select the Hummingbird NFS Maestro Client and click Properties.
4. Take ascreen shot of the Hummingbird NFS Maestro Client Properties dialog box.

Note: To take a screen shot, press ALT PRINT SCREEN to capture the window, open the
Paint utility, then paste the captured info.

5. Click the Default Authentication Properties button.
6. Take ascreen shot of the System/UNIX Authentication Properties dialog box.

7. Fromthe Start menu, select Programs - Hummingbird Connectivity V7.0 >
NFS Network Access.

8. OntheRegister tab, record the user account used to connect to the UNIX servers.
Ensure that you have the password for the account. Y ou will need this when you re-
install Hummingbird on the new server.

9. Inacommand prompt window, type:
D:\> net use > MappedDrives. txt
And press ENTER.

10. From the Start menu, select Programs - Hummingbird Connectivity V7.0 2>
Share Editor.

11. From the File menu, select Print. Print to Acrobat PDF Writer and savetofile
HummingbirdShares.pdf. This contains alist of the Unix shares that are known by
Hummingbird.

12. Copy thefile
D:\Winnt\System32\Hummingbir d\Connectivity\7.00\NFSClient\Exports.hst to
the Rehost folder.

6.2.19 Recording any Custom Folders

If the customer is using hot folders for proofers or imagesetters, record the folder names and
share names.
7. PREPARING THE NEW SERVER

These steps can be performed on the new server whileit is offline. If a server was shipped
with Prinergy pre-loaded, go to Section 7.5, Testing the Prinergy Installation.
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Setting Up the Hardware

The new server can be prepared offline. However, you must temporarily connect the server to
ahub or switch during the Prinergy installation portion because Services for Mac must to be
running in order to create the Mac shares during the Prinergy installation. If you have a spare
hub, you can connect the server to the hub but not connect the hub to the rest of the network.
Y ou will not have to connect the server to the network until you're ready to transfer data
from the original server.

Refer to the document Windows 2000 Installation Using Ghost Image (72-3476B) for details
on the hardware port locations for the platform being installed.

If you have a spare Prinergy dongle, install it now. Y ou will need a Prinergy dongle to test
the system. If you do not have a spare dongle, you will have to arrange down-time of the
production server to temporarily move the dongle to the new server for testing.

Installing Windows 2000

If the server does not have Windows 2000 installed, re-ghost the server from the appropriate
baseline Windows 2000 ghost image and set up Windows 2000. See the document Windows
2000 Installation Using Ghost Image (72-3476B) for information on re-ghosting and
configuring Windows 2000.

Set up the drive letters for the system drive, datalog drive and RAID(Ss) to match the existing
server if possible.

Note: If you wish to use the same computer name as the origina primary server, you will
not be able to have both servers on the network at the same time.

Installing New Drivers

Install the appropriate Windows 2000 drivers for the tape library changer, tape drives,
network card, etc.

Installing the Latest APPROVED Windows 2000 Service Pack and
Hot Fixes

If installing Prinergy 2.0.4, Windows 2000 Service Pack 1 must not be installed.

If installing Prinergy 2.0.5 or higher, Windows 2000 Service Pack 1 (or 2) must be
installed. Service Pack 1 can be found on the Prinergy Resource CD.

The Creo part number for Service Pack 2 is 21-0106A. The Service Pack 2 installation
document is 72-3632A.

Install the Code Red hot fix Q300972 W2K SP3 x86 en.EXE. The hot fix can be
downloaded from the intranet.
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Installing Prinergy

If Prinergy has not been installed on the server, install Prinergy using the document Prinergy
2.0 Factory Installation (72-3497A).

The server must be connected to a hub or switch while installing Prinergy. Services for Mac
must be running in order to create the Macintosh shares during the Prinergy installation. If
you do not have a spare hub, you will have to connect it to the network. If the server name or
IP addressisidentical to the original server, you will have to shut down the original server at
thistime.

Note: If possible, install Prinergy in the same folder path asthe original server. Several files
and registry keys contain the path to the Prinergy installation.
Testing the Prinergy Installation

If you have a spare dongle or have access to the Prinergy dongle on the original server, run a
test job through Prinergy.

If you are using a spare dongle, enter the license key in UADM.

If you are using the customer’ s dongle, copy % AraxiHome% \CreoAraxi\Bin\Priner gy-
LicenseK eys.dat from the original server to the new server before starting Prinergy.

CONFIGURING THE NEW SERVER

Installing and Removing Major and Minor Updates

Ensure that the Prinergy update level isthe same as the original server. The update level must
be the identical on both servers since we will be transferring the registry, files, and database
from the original server.

1. Runthe PPU utility to view thelist of installed updates. Usethel i st command to
view the installed updates.

2. Install/remove any major or minor updates as required to bring the new server to the
same level asthe original server. You can re-install the updates after the rehosting to
bring the server up to the latest level.

Configuring the Network

Using the information gathered in Section 6.2, Recording the Configuration of the Original
Server, set up the networking configuration to match the original server. Ensure that you do
not have an IP address conflict. If necessary, assign the new server with atemporary IP
address.

Setting Up the Protocols

1. Double-click the file <computername>_Sysl nfo.nfo created in Section 6.2.3, Saving
System Information to view the configuration of the original server.
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6.

From the Start menu, select on Settings 2 Network and Dial-up Connections.

Right-click L ocal Area Connection and select Properties. To configure the
protocol, highlight the protocol and click on the Properties button.

For Appletalk:
e Enter the desired zone.

» Ensure the Accept inbound connections on this adapter option is either
checked or grayed out.

For TCP/IP:
» AssigntheIP address.
* Enter the default gateway |P address.
» Enter the DNS server |P address.
» Enter the WINS server |P address.

If there were other protocols added on the original server, add them now.

8.2.2 Adding the Server to the Workgroup or Domain

8.2.3

Add the new primary server to the same workgroup or domain as the rest of the Prinergy
servers.

Note: Adding the server to adomain should be performed by the customer’s I T department
since a domain administrator account is necessary to add the server to the domain.

To add the server to a workgroup:

1.
2.
3.

From the Start menu, select Settings = Control Panel - System.
On the Network I dentification tab, click Properties.

Select workgroup and enter the workgroup name.

Adding the Server to the Mac Zone

Add the new primary server to the same zone as the original server.

1.

o W DN

From the Start menu, select Settings - Control Panel - Network and Dial-up
Connections - Local Area Connection

Click the Properties button.
Select Appletalk Protocol and click the Properties button.
Select the appropriate zone in the drop down box.

Ensure the Accept inbound connections on this adapter option is either checked or
grayed out.
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6. Click OK.

Configuring the Regional Settings
1. From the Start menu, select Settings = Control Panel - Regional Options.
2. Restore the regional options recorded in Section 6.2.4, Saving Regional Settings.
3. Open Control Panel = Date/Time, and set the time zone setting to match the
original server.
Configuring Remote Access Settings

It is not recommended that you install Remote Access on the primary server unless you are
installing a single-box solution. Installing RAS results in a multi-homed server and thisis
known to cause problems with Prinergy 2.0.x.

Enabling Remote Access

Ensure that RAS is properly set up according to the document Windows 2000 Installation
Using Ghost Image (72-3476B).

Refer to the document Prinergy 2.0 Installation: Onsite Server Integration (72-3499A) for
information on the onsite setup up Remote Access.

Configuring Remote Access

As noted above, installing Remote Access on the primary server is not recommended. Only
install Remote Access on the primary server if there are no other servers available, such as
single-box solution systems.

1. From the Start menu, select Programs-> Administrative Tools = Routing And
Remote Access.

2. Highlight the server and right-click Properties.
3. Onthe General tab, ensure the Remote access server option is selected.

4. OnthelP tab, ensure the Enable I P forwarding and Allow | P-based remote access
and demand-dial connections options are selected.

5. If using DHCP, ensure that Dynamic Host Configuration Protocol (DHCP) is
selected in the | P addr ess assignment section.

6. Click OK to close the Properties dialog box.

7. If using static |P addresses for RAS, add the 1P addresses recorded in Section 6.2.5,
Saving Remote Access Settings in the Static addr ess pool list.

8. Click on OK to close the Properties dialog box.
9. If using DHCP, expand the server and click | P Routing.
10. Click DHCP relay agent and the click Properties.
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11. Add the DHCP server in the DHCP Relay Agent Properties dialog box and click OK.

8.4.3 Enabling RAS for the Administrator User
1. InMy Computer = Manage, expand L ocal Usersand Groups.
2. Click Usersand, on the right pane, double-click the Administrator user.
3. Onthe Dial-in tab, select the Allow Access radio button.
4. Click OK to close the dialog box.

8.5 Installing Hummingbird

1. If theoriginal server was running Hummingbird, install Hummingbird on the new
server using the document Unix Connectivity to Prinergy 2.0 (72-3529A) and the
information gathered in Section 6.2.18, Recording the Hummingbird Configuration.

2. Update the Hosts file on the UNIX server with the new IP address and name of the
New primary server.

3. Copy the Exports.hst file from the Rehost folder to
\Winnt\System32\Hummingbird\Connectivity\7.00\NFSClient.

8.6 Restoring NT User Accounts

8.6.1 Restoring Users
1. Open acommand prompt window.

2. Change the directory to the Rehost folder:
D:\> cd /d D\ Rehost

3. At the pronpt, type:
D: \ Rehost > AddUsers /c User Accounts. t xt

and press ENTER.

4. The passwordsfor all users default to blank passwords. Ensure users are aware of
this, and have them change their passwords.

8.6.2 Restoring User Profiles
1. LoginasAdministrator.

2. Copy al the profile folders except the Administrator profile from the
Rehost\User Profiles folder to the D:\Documents and Settings folder.

3. Loginasthe ARAXI user (or another user other than Administrator).
4. Copy the Administrator profile to the D:\Documents and Settings folder.
5. Log back in as Administrator.
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8.7 Adding Users to the Administrators Group

1.

In Computer Mangement > Local Usersand Groups > Groups, double-click the
Administrators group.

Ensure the following accounts are in the Administrators group:
» Araxi (orthe account used to start the Araxi service)
* CreoService
» PrinergyOperator

In Programs - Administrative Tools =2 Local Security Settings, select Security
Settings - Local Policies > User Rights Assignment.

Double-click the Act as part of the operating system policy and ensure the Araxi
account or the account used to start the Araxi serviceisincluded in thelist. If
necessary, add the account to the list.

Double-click the L og on as a service policy and ensure the Araxi account or the
account used to start the Araxi service isincluded in the list. If necessary, add the
account to the list.

8.8 Adding Printers

Before you install the printers, you may need to install the DL C protocol or Print Services for
Unix (for LPD), depending upon how the printers were set up originaly.

Unlike the NT4 PrintMig utility, the Windows 2000 version has an option to not overwrite
the NT shares.

8.8.1 Loading the Local Printer Configuration

1. Copy the .CAB file from the original server to the new server.

2. Startthe PRINTMIG utility.

3. From the Actions menu, select Restore.

4. Ensurethe Restorefile shares option is unchecked.

5. Navigate to the pm.cab file.

6. Click Open.

7. Check the PrintMig restore status for errors.

8. If the original server used LPR ports, you can do one of two things:

a. Open each printer configuration in Settings = Printers> <printer> -
Properties. On the Portstab, click Add Port, and select Standard TCP/IP
Port. Click New Port and add the IP address of the printer in the wizard.
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b. Instal Print Services for Unix. In Network and Dial-up Connections 2>
Optional Networ king Components = Other Network Fileand Print
Services = Details, select Print Servicesfor Unix.

9. If there were error messages referring to JetAdmin during the restore, install the HP
JetAdmin software.

8.8.2 Loading the Network Printer Configuration
Thiswill load any network printer configuration set up for the user.

1. Log on to the new server using the account that the customer normally usesto log in
to the primary server.

2. Copy the Printers.regfile created above to the new server.
3. Start REGEDIT.

4. Under Registry, select Import Registry File.

5. Select the Printers.reg registry file and click Open.

8.8.3 Creating Printer Shares
Perform this step for each printer that must be re-shared.
1. Fromthe Start menu, select Settings 2 Printers.
2. Right-click on the printer that must be re-shared.
The Properties dialog box appears.

3. Onthe Sharing tab, click the Shar ed radio button and enter the share name in the
Shar e Name box.

4. Click OK.
5. Perform steps 2 to 5 to re-share the other printers.

8.8.4 Reloading Printer Drivers
After the printer configuration is restored, you must install the printer drivers.
1. Fromthe Start menu, select Settings 2> Printers.
2. For each printer, select and right-click the printer and select Properties.
3. A dialog box appears asking to install the printer driver. Click Yes.

4. Install the driver using the wizard.

8.9 Adding NT and Mac Shares

Using the list of the NT and Macintosh shares saved in Section 6.2.6, Saving Share Settings,
check and restore al NT and Mac shares.
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1.
2.

Open the text file created in Section 6.2.6, Saving Share Settings.

In Computer Mangement - System Tools = Shared Folders, right-click Shares
and select Create New Share.

Using the wizard, add any additional NT or Mac shares that existed on the original
server. When recreating the shares, use the new server name if the name of the server
isapart of the share name.

These shares are created by the Prinergy installer and should not have to be added
manually:

e AraxiHome

* AraxiTemp_<computername>_ E

e Harmony$

* PrinergyWebRoot (only if InSite isinstalled)

If ajob volume exists on the primary server, you may have to manualy create the
AraxiVolume NT share and the Jobs Mac share.

The format of the AraxiVolume shareis as follows:
Ar axi Vol ume_<COVPUTERNAME>_ <DRI VELETTER>

The format for the Mac sharesis asfollows:
Job on <conput ernane> <DRI VELETTER> dri ve

8.10 Changing the Appletalk Server Name

Change the Appletalk server nameif it is different from the NT computer name.

1.

4.

In Computer Management - System Tools, right-click Shared Folders and select
Configure File Server for Macintosh.

Enter the server name recorded in Section 6.2.7, Saving the AppleTalk Server Namein
the Server name for AppleTalk workstations box.

If alogon message was used, enter the Logon Message recorded in Section 6.2.7,
Saving the AppleTalk Server Name.

Restore the Security settings.

8.11 Creating the NTBackup Scheduled Tasks

1.

Right-click and select Propertiesfor each .job file saved from the D:\Winnt\T asks
folder.

2. Note the job name(/j), tape name (/n), and pool name (/p).
3. Start NTBackup.
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4. On the Schedule Job tab, select the appropriate day of the week to begin the task
5. Click Add Task.

6. Usethewizard to create a new task using the same settings as the original task.

7

Use the same Job name, Backup label and M edia label.

8.12 Installing and Configuring InSite
Only perform these steps if InSiteisto beinstalled in this server.

8.12.1 Installing IIS

The standard GHOST image contains 1S and should not require installation. If 11Sisre-
installed, the Windows 2000 Service Pack must be re-installed. For installation procedures,
see the document Windows 2000 Installation Using Ghost Image (72-3476B).

8.12.2 Installing Security Updates
1. Install all Windows 2000 security updates for 11S.
2. Run the Install SecurellS script.

8.12.3 Installing InSite
See the document Prinergy 2.0 InSte Installation (72-3504A) for details on installing InSite.
1. Start Prinergy Administrator.
2. From the Tools menu, select InSite Config Wizard.
3. Install the InSite Administrator.
4. Ingtal InSite.

8.12.4 Importing Registry Keys
Restore the registry keys saved in Section 6.2.9,Saving the InSite Configuration.

8.12.5 Importing the SSL Certificate

If an SSL certificate was exported in Section 6.2.10, Exporting the SS. Certificate, import
the certificate into the new server.

Creating the Certificates MMC
1. From the Start menu, select Run.
2. Inthe Open box, type vvc and click OK.
3. Click Console then select Add/Remove Snap-in.
4. Click Add.
5. Select Certificates, and then click Add.
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6.
7.

Select Computer account, and then click Next and Finish.

Click Close and OK to close the extra windows.

Importing the Certificate

1.

o g & W D

In the Certificates snap-in, expand Certificates (L ocal Computer) = Personal 2>
Certificates.

Right-click Certificatesin the left pane.
Select All Tasks=> Import.

In the Certificate Import Wizard, click Next.
Enter the name of the export file.

Enter the password used to save the export file and check the Mark the private key
as exportable checkbox.

Note: If the Mark the private key as exportable checkbox is not selected, you will not
be able to export the private key if you wish to migrate InSite to another server in the
future.

Select Place all certificatesin the following store. The Personal certificate store
should be selected.

Double-check the settings in the summary window and click Finish.

Re-install the SSL certificate and configure PrinergyWeb site to use SSL only if
necessary.

8.12.6 Copying the Custom Header, Footer and Logo Folders

The Header, Footer and L ogo folders contain site-specific datafor InSite. Restore these
foldersin the I netPub\wwwr oot\Priner gyWebRoot\Ruser\Custom folder. The I netPub
folder istypically onthe E: G: or J: drives.

Copy the header, footer and logo filesto the new server. Copy the Header, Footer and L ogo
folders saved in Section 6.2.9, Saving the InSte Configuration to the
I netPub\wwwr oot\Priner gyWebRoot\Ruser\Custom folder.

8.13 Importing the RSM

The RSM database files Ntmsdata and Ntmsr eg were copied to the Rehost folder in Section
6.2.15, Saving the RSV Database. These files will now be restored onto the new server.

1.

Copy the RSM database files Ntmsdata and Ntmsr eg, saved in the Rehost folder, to
the D:\Winnt\System32\Ntmsdata\Export folder on the new server. Create the
Export folder if necessary.

Run the Resource Kit utility RSM_DBUtil.exe.
On the Backup/Restor e tab, click the Restor e button to import the database.
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4. Atthe RSM Restore Complete dialog box, click OK.

5. CloseRSM_DBUtil.exe.

6. Stop and restart the Removable Storage service.
Y ou may not see the restored information immediately; it may take afew minutes for the
RSM to refresh.
Migrating the Araxi Registry

The Araxi registry key contains configuration settings for the Prinergy system. The Araxi
registry will be transferred from the original server to the new server. However, there are
some settings that are unique to the new server, such as folder paths, share names and the
server name.

8.14.1 Editing the Araxi Registry File

Perform this step if any of the following apply:

* Thename of the new server is different from the original server name.
* Prinergy isinstalled in adifferent drive.

* Prinergy isinstaled in adifferent folder.

* Thedrive letter of any of the Job volumes has changed.

In Notepad, open the registry file saved previously in Section 6.2.14, Saving Registry
Keys.

From the Edit menu, select Replace to perform a case-sensitive search for the
origina server name and replace it with the new server name. Check the Match case
checkbox, and enter the original server name using uppercase lettersin the Find
What box and the new server name in uppercase letters into the Replace With box.

. Click Replace All to replace all the occurrences of the server name in uppercase

letters.
Uncheck the M atch case checkbox and click on Find Next.

If any more entries are found, check the M atch case checkbox and enter the original
server name in the Find what box preserving the case and enter the new server name
in the Replace with box using the same case.

. Click Replace All.

. Continue searching and replacing the computer name in asimilar fashion until all

occurrences are replaced.

Note: This may change the JTP names, since the JTPs are listed in the registry. The
process plans will then have to be updated with the new JTP names. This is done |ater
in Section 8.16, Editing the Process Plans.
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8.

If Prinergy isinstalled in adifferent drive or a different folder than on the original
server, search and replace al instances of the Prinergy installation path in the registry
file with the installation path on the new server.

For example:

Prinergy wasinstalled on the S: drivein S:\Prinergy in the original server,
but on the new server it ison the D: drivein D:\Prinergy2.0.4.

Search for the path S:\\Priner gy and replace it with D:\\Priner gy2.0.4.
Note: The double backslashes (\\) are necessary.

If the share names for any of the job volumes have changed, search and replace all
instances of the share namesin the registry file.

For example:

The RAID drive letter was changed and now the share name was changed
from AraxiVolume PASSAT T to AraxiVolume PASSAT _G to reflect the
drive letter change.

Search for the share AraxiVolume PASSAT _T and replace it with
AraxiVolume PASSAT G.

10. Save the modified registry to anew file called AraxiNEW.reg.

8.14.2 Importing the Araxi Registry

Replace the Araxi registry key on the new server.

1.
2.

5.

Stop Prinergy on both servers.

Export the existing Araxi registry key on the new server using Regedit. Thisisjust a
backup of the existing key.

In Regedit, select Registry = Import Registry File.

If the registry file was modified, import the modified Araxi registry file
AraxiNEW.reg saved in Section 8.14.1, Editing the Araxi Registry File. Otherwise,
if the registry file was not modified, import the file Araxi.reg saved in Section 6.2.14,
Saving Registry Keys.

Exit Regedit.

8.15 Migrating the Prinergy Configuration

The JTP configuration files, Harmony database, process plans, workflow plans, mark-sets,
ICC profiles, fonts, and license key file must be copied to the new server.

1.

2.

On the new server, make a backup copy of the Prinergy folder on the RAID or E:
drive.

Copy thesefiles and folders from the original server:
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* % AraxiHome%\AdobeExtreme\Bin\* config* files

*  %AraxiHome%\AdobeExtreme\Bin\Har mony folder

* % AraxiHome%\CreoAraxi\Data folder

* % AraxiHome%\CreoAr axi\Prefer ences folder

* 9% AraxiHome% \CreoAraxi\System\L og\Ar chivel og folder

» D:\Ora816\Creo\Util folder

* D:\Ora816\Creo\Config folder

*  %AraxiHome%\CreoAraxi\\Bin\Priner gy-L icenseK eys.dat file

Editing the Process Plans

If the server name and/or printer names on the new server are different from the original
server, the process plans copied from the original server must now be modified.

Identify process plans to modify.
1. Start Windows Explorer.

2. In Windows Explorer, highlight the % Ar axiHome% \Cr eoAr axi\Data\Pr ocessPlans
folder.

3. Click Search.

4. Enter the original server or printer names in the Containing Text box and click
Sear ch Now.

5. If there are any matches, start Prinergy and edit the process plans.

Note: Ensure you have a Prinergy dongle attached to the server with the appropriate license
key loaded in the system.

Checking JTPs and JTP Pools
Check that the appropriate JTPs are enabled in the JTP pools.

1. InPrinergy Administrator, on the JTPs tab, right-click each pool (Normalize, Proof,
Colormatch, etc).

2. Click Properties and ensure that the appropriate JTPs are selected.
Note: 256 MB and 512 MB proofing JTPs should not be enabled in the same
proofing pool.
Editing Files that Contain the Server Name

There are several files on the server that contain references to the server name. These files
must be edited if they were copied from the original server and the name of the new server is
different from the original server’s name.

STAN YOSHIDA CREO INC. CONFIDENTIAL 29 JANUARY 2003
72-3494B-B-PR0O1



PAGE 31

Open the following filesin Notepad and verify the server nameis correct (do a search and
replace):

*  %AraxiHome%\CreoAraxi\Etc\SFM Hosts

*  %AraxiHome%\CreoAraxi\Etc\OtherHosts

o D:\Winnt\System32\Driver s\Etc\Hosts (also check the IP address)
* D:\Ora816\Networ K\Admin\TNSNames.ora

* D:\Ora816\Networ K\Admin\Listener.ora

0. REPLACING THE SERVER

At this point, Prinergy must be shut down. The hardware and database will be moved to the
new server. If the new server has the same name or IP address of the original server, the
original server should be assigned a new name or IP address to allow both serversto be
connected to the network.

9.1 Backing Up the Database Files on the Original Server

If you intend to move the RAID to the new server, you should back up the database first.
Keep this backup on adrive that will remain on the original server (such asthe E: or J.
drive). This backup can be used to revert the system back to the original server if some
problem arises on the rehosted server.

9.1.1 Stopping Oracle on the Original Server

1. Ontheoriginal server, from the Start menu, select Programs = Administrative
Tools > Services.

2. Right-click the following services and click Stop:
 OracleStarter
e OracleServiceCreo

3. Open the Propertiesfor the OracleServiceCreo service and set the service to
disabled.

9.1.2 Backing Up the Database Files

1. Ontheoriginal server’sE: drive, create the folder DBBackup and subfolders for each
drive that contains an Orant folder as shown below:

* E:\DBBackup\Edrive
» E:\DBBackup\Gdrive (or the RAID drive)
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2.

Copy the following folders to the E:\DBBackup folder:
* E:\Orant - E:\DBBackup\Edrive (ensure the folder is copied, not moved)
* G:\Orant > E:\DBBackup\Gdrive

9.2 Moving Hardware

1.

2.
3.

Move whatever hardware isto be re-used from the original server to the new server.

» Dongle(s)

* RAID

o Tapelibrary
» Tapedrives

* Network card

* UPSserial cable
« Modem

* Etc.

Restart the system and install any required drivers.

Test the system to ensure all the hardware is functioning.

9.3 Configuring the RAID

Create the NT and Mac job volume shares on the RAID if they do not yet exist, and create
any custom folders such as hot folders for proofers or imagesetters. If you' ve moved the
RAID from the original primary server to the new primary server, you must manually create
the NT and Mac job volume shares for it.

9.3.1 Sharing NT Volumes

1.

w

In Computer Management = Shared Folders, right-click Shares and select New
File Shareto start the Create Shared Folder wizard.

Browse to the root of the RAID drive.

Enter the share name, using the format Ar axi Vol ume_<NEWSERVER>_<DRI VELETTER>,
where <NEWSERVER> is the server name and <DRI VELETTER> isthe drive letter of the
RAID drive.

4. Check the Microsoft Windows checkbox and click Next.
5. Ensure All users have full accessis selected and click Finish.
6. Repeat the procedure for each RAID drive.
7. Atthe Do you want to create another shared folder dialog box, click Yes.
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9.3.2 Sharing Mac Volumes

1.
2.

4.
S.

In the Create Shared Folder wizard, browse to the Jobs folder on the RAID.

Un-check the Micr osoft Windows checkbox and check the Apple M acintosh
checkbox.

Enter the M acintosh shar e name using the format

Jobs on <newserver> J drive

Where <newser ver > isthe new primary server name.
Click Next and then Finish.

Repeat the procedure for al job volumes.

9.3.3 Creating Custom Folders

If the original server had any custom folders or shared folders, create the folders and create
the NT and Mac shares if necessary.

9.3.4 Checking the Shared Folders List

Ensure the shared folder names are correct and that the NT shares exist.

1.
2.
3.

Start Prinergy Administrator.
From the T ools menu, select Configure System.

On the Shar ed Folder stab, check the list of shared folders and verify that al the
shares listed for the primary server actually exist and that the share names are correct.

10. MoVING CUSTOMER FILES

If the original server has an internal RAID, the job folders must be copied over to the new
server. This can be started now, or started later and left running overnight. If you are using
Windows Explorer to copy the files, do not reboot the server once the file copy is started!

Tip: Use RoboCopy.exe (in the Resource Kit utility) on the origina server and push the files
to the new server. If you have to reboot the new server, RoboCopy will continue copying
after the server isrestarted. Pushing the files may be slower than pulling, but it may be more
convenient to leave the file copy running in the background without having to worry about
whether you can reboot.

To run RoboCopy, the format is:

D: \ > ROBOCOPY <source_fol der> <destination folder> /MR
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To start RoboCopy:

1. Ontheorigina server, enter:

D:\ > Robocopy J:\Jobs \\ <NEWPRI MARY>\ Ar axi _Vol une_<NEWPRI MARY>_J
/MR

where <NEWPRI MARY> with the new primary server name.

2. When thefile copy is complete, Robocopy displays a summary of the file copy:

Total Copied  Skipped Mismatch FAILED Extras

Dirs: 3 3 0 0 0 0
Files: 116 116 0 0 0 0
Bytes: 1121m 1121m O 0 0 0
Times: 0:00:01 0:00:01 0:00:00 0:00:00
Speed : 6847626 bps.

Speed : 391.824 mb/min.

Ended : Mon Jul 08 15:06:52 2002

MIGRATING THE DATABASE

There are two methods to migrate the database to the new server. The first method involves
copying files. Thisis explained in Section 11.1, Copying the Database Files (Method 1). The
second method imports the database using the export file created in Section 11.2.1, Exporting
the Original Server’s Database. The import method is explained in Section 11.2, Importing
the Database (Method 2).

Copying the Database Files (Method 1)

The file copying method is much faster than importing and should be used if possible. The
Oracle datafiles, control files, log files, and password file are copied from the original server
to the new server. If the drive configurations between the two servers are not identical, the
files can be copied to the new server, and the database updated with the new locations of the
files.

The import method isincluded in this document, for the rare case where the file copy method
cannot be used. However, keep in mind that it may take several hours (up to 20 hours) to
import very large databases.

To copy the database to the new server, complete the following procedure.

11.1.1 Stopping Oracle on the Original Server

1. Ontheorigina server, from the Start menu, select Programs - Administrative
Tools 2> Services.
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2. Right-click the following services and click Stop:
» OracleStarter
* OracleServiceCreo

11.1.2 Stopping Oracle on the New Server

1. Ontheorigina server, from the Start menu, select Programs - Administrative
Tools 2> Services.

2. Right-click the following services and click Stop:
* OracleStarter
* OracleServiceCreo

11.1.3 Backing Up Existing Database Files on the New Server

Make a backup of the database on the new server just in case the copy method of transferring
the database does not work and the import method must be used.

1. Onthenew server’'sE: drive, create the folder DBBackup and subfolders for each
drive that contain an Orant folder as shown below:

* E:\DBBackup\Edrive
» E:\DBBackup\Gdrive (or the RAID drive)
2. Copy the following folders to the E:\DBBackup folder:
e E:\Orant 2 E:\DBBackup\Edrive (ensure the folder is copied, not moved)
e G:\Orant - E:\DBBackup\Gdrive
3. Copy thefollowing filesto the E:\DBBackup folder:
* D:\Ora816\Database\Pwdcreo.ora (thisis a hidden file)
» D:\Ora816\Database\initCreo.ora

11.1.4 Copying Database Files to the New Server

Copy the following database folders from the old server to the new server. Don’t worry if the
RAID drive letter is different on the new server, just copy the folder to the RAID. The
database will be updated later with the new drive letter. If the RAID has been transferred
from the original server to the new server, just copy the E:\Orant folder and the
D:\Ora816\Database\Pwdcr eo.ora file to the new server.
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Old Server = New Server
. E:\Orant => E:\Orant

. G:\Orant 2> G:\Orant (If thereisno G: drive, the Orant folder on the
RAID. If the RAID on the new server has a different drive letter, we will address this
later in Section 11.1.8, Renaming Database Files).

. D:\Ora81l16\Database\Pwdcreo.ora = D:\Ora8l16\Database\Pwdcr eo.ora

11.1.5 Updating Database File Locations

If the drive configuration on the new server is different than the original server, the database
must be updated with the new locations of the database files. Thisis donein Sections 11.1.6
through 11.1.8. If the drive configuration is identical to the original server, proceed to Section
11.1.9, Checking for Errorsto ensure that the database starts correctly.

11.1.6 Recording File Locations

1. Usethe worksheet below to identify where the files are located by filling in the drive
letter for each of the folders.

2. Notethelocation of the Oracle files on the original server, and enter the drive letter of
each folder in the Original Drive column.

3. Notethelocation of the Oracle files on the new server, and enter the drive letter of
each folder in the New Drive column.

Figure 1. Database File Location Worksheet

Item Original Drive | New Drive Path

Control File \Orant\Oracle\ControlFile
Mirrored Control \Orant\Oracle\MirroredControlFile
File

Online Log Files \Orant\Oracle\OnLineLogFiles
Mirrored Online \Orant\Oracle\MirroredOnLineLogFiles
Log Files

Archived Log \Orant\Oracle\ArchivedLogFiles
Files

Data Files \Orant\Oracle\Data

Data Files \Orant\Oracle\SortSpace

Refer to this worksheet when modifying the database file locations in the following steps.
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11.1.7 Editing the initCreo.ora File

TheinitCreo.ora file sets the location of the control files and the archived log files. If the
control file and archived log files are on the same drive as when Prinergy was installed on
that server, you will not have to edit the file. Y ou will have to edit the initCreo.orafile only
if you have moved the database files on the new server to another drive.

For example, if the database on the new server resides on the E: and J: drives and you copy
the database from the original server to the E: and J: drives, you do not have to edit the
initCreo.orafile.

If the database on the new server resides on the E: and J: drive, but you want to place the
database onto the RAID that was removed from the original server, and the RAID was
assigned the drive letter G:, you must edit the initCreo.orafile.

1.

Open the file D:\Ora816\Database\initCreo.or a in Notepad. (See the sample
initCreo.orafile below.)

Search for the control_files parameter.

Edit the drive letter for the control file locations. There are two control fileslisted in
the parameter and each entry is separated by a comma. Use the worksheet above as a
reference to change the location of the ControlFile or MirroredControlFile folders.

Search for the log_archive dest parameter. This identifies where the archived log
filesreside (\Orant\Oracle\Ar chivedL ogFiles folder).

Edit the drive letter for the archived log files. Use the worksheet above as areference
to change the location of the ArchivedL ogFiles folder.

Savethefile.

Below isasample of the file. The text in bold are the lines that must be edited. The
control_files parameter should be changed if the ControlFile or
MirroredControlFilefolder resides on adifferent drive. The log_archive dest
should be changed if the ArchivedL ogFiles folder resides on a different drive.

# the name of the database.

db_name=CreoDB

#create two control files. The database will use the control file for
#backup and recovery purposes. ( See RMAN command for details.)

control _files = (EE\Orant\Oracle\M rroredControl File\ctl lcreo. ora,
G\Oant\Oracle\Control Fil e\ctl 2creo. ora)

control_file record_Keep_time = 90 #added by prinergy
compatible = 8.0.4
db_files=64

db_file_multiblock_read_count =8

LOG_ARCHIVE_START = TRUE #added by prinergy
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#thelog_archive_dest should be the same disk as the data disk
# or thelog file disk.
| og_archive_dest = E:\Orant\ O acl e\ Archi vedLogFi | es

log_archive_format = "%%ORACLE_SID%%T%TS%S.ARC"

11.1.8 Renaming Database Files

The script M oveOr acleFiles.cmd has been written to simplify the renaming procedure. The
script consists of four files: MoveOr acleFiles.cmd, M oveOr acleFiles.sgl,
OracleStatus.sgl, and the Resource Kit utility Choice.exe. If you do not have these files or
you encounter problems when running the script, you can manually rename the files by
following the procedure in Appendix A instead of using the procedure below.

Notes:

» If you attempt to move the Oracle files onto a drive that already contains Oraclefiles, the
script will warn you. If you move the files onto the same drive, you run the risk of
reducing the level of redundancy, where a single drive failure may result in a database
that cannot be recovered. Also if you wish to move some files to a new drive, you cannot
choose individual files using this script; you will have to manually move them.

* The Oracle files must exist in the new locations before the script will make the changes to
the database.

1. Copy thefilesMoveOracleFiles.cmd, MoveOracleFiles.sgl, OracleStatus.sgl, and
Choice.exeto the Rehost folder.

2. Inacommand prompt window, change to the Rehost folder and run the script
MoveOr acleFiles.cmd:

D: \ Rehost > MoveOr acl eFi | es

khkkhkkhkkhkkhkhkhkhhhhhhhhhhhhhhhhhhhhhhhhkxk

Move Oracle datafiles to new drive

Kk ok ko k ok Kk kK k ok Kk kK Kok Kk kK k ok K k kK K

The Oracl eServicecreo service is starting.

The Oracl eServi cecreo service was started successfully.
The database nmust be shutdown and nmounted to continue.
Prinergy must not be in use!

Enter Y to continue or Nto quit.

[Y,N? Y

Shutting down and nounting the Oracle instance. Please wait...
Oracl e instance nounted successful ly.

These are the current Oracle file |ocations:

G\ ORANT\ ORACLE\ DATA\ RBS1CREO. ORA

G\ ORANT\ ORACLE\ DATA\ RPT1CREO. ORA

G\ ORANT\ ORACLE\ DATA\ SYSCREQO. ORA
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G\ ORANT\ ORACLE\ DATA\ USR1CREQO. ORA

G\ ORANT\ ORACLE\ SORTSPACE\ TMP1CREQO. ORA

E: \ ORANT\ ORACLE\ M RROREDONLI NELOGFI LES\ LOGLCREO. ORA
E: \ ORANT\ ORACLE\ M RROREDONLI NELOGFI LES\ LOG2CREO. ORA
E: \ ORANT\ ORACLE\ M RROREDONLI NELOGFI LES\ LOG3CREQO. ORA
E: \ ORANT\ ORACLE\ M RROREDONLI NELOGFI LES\ LOGACREO. ORA
E: \ ORANT\ ORACLE\ M RROREDONLI NELOGFI LES\ LOG5CREO. ORA
E: \ ORANT\ ORACLE\ M RROREDONLI NELOGFI LES\ LOGGCREO. ORA
G\ ORANT\ ORACLE\ ONLI NELOGFI LES\ LOG1CREO. ORA

G\ ORANT\ ORACLE\ ONLI NELOGFI LES\ LOG2CREQ. ORA

G\ ORANT\ ORACLE\ ONLI NELOGFI LES\ LOG3CREQ. ORA

G\ ORANT\ ORACLE\ ONLI NELOGFI LES\ LOGACREO. ORA

G\ ORANT\ ORACLE\ ONLI NELOGFI LES\ LOG5CREQ. ORA

G \ ORANT\ ORACLE\ ONLI NELOGFI LES\ LOG5CREQ. ORA

3. Enter thedrive letter of where the Oracle files were on the original server.

Enter the drive letter of the datafiles to nove: G

4. Enter the drive letter of where you copied the Oracle files to on the new server.
Enter the drive letter for the new location of the Oracle files: J
The new | ocation of the files will be:

J: \ ORANT\ ORACLE\ DATA\ RBS1CREQ. ORA

J:\ ORANT\ ORACLE\ DATA\ RPT1CREO. ORA

J: \ ORANT\ ORACLE\ DATA\ SYSCREO. ORA

J: \ ORANT\ ORACLE\ DATA\ USR1CREO. ORA

J: \ ORANT\ ORACL E\ SORTSPACE\ TMP1CREQ. ORA

J: \ ORANT\ ORACLE\ ONLI NELOGFI LES\ LOGLCREQ. ORA
J: \ ORANT\ ORACLE\ ONLI NELOGFI LES\ LOG2CREO. ORA
J: \ ORANT\ ORACLE\ ONLI NELOGFI LES\ LOG3CREQ. ORA
J: \ ORANT\ ORACLE\ ONLI NELOGFI LES\ LOGACREQ. ORA
J:\ ORANT\ ORACLE\ ONLI NELOGFI LES\ LOGECREO. ORA

J: \ ORANT\ ORACLE\ ONLI NELOGFI LES\ LOGSCREQ. ORA

5. When prompted, answer Y.
Do you wish to nake this change (y/n): Y

6. The script renames all the Oracle files that were on the drive that you selected.
Oracle Files noved successful ly.

Restarting the Oracle instance. Please wait...

Oracl e instance shut down successfully.
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7.

Oracl e instance started successfully.

If there were any errors during the move, check the M oveOr acleFiles.log filein the
current directory for error messages.

11.1.9 Checking for Errors

1.

Ensure the following Oracle services are started:
 OracleStarter
e OracleServiceCreo

In acommand prompt window, start SVRVGRL.
D:\ > SVRMGRL

Connect asthe user i nt er nal .

SVRMGR> connect internal/creo

Shut down the database.

SVRMCGR> shut down i mredi at e

Restart the database.
SVRMER> startup

Check for errors.

If the startup does not display the status Dat abase opened, there may be a problem
with the startup of the database. Usually an error message starting with the error code
ORA- nnnnn is displayed if there are any problems. Double-check the file locations and
ensure that all the database files were copied to the proper locations. If the problem
cannot be resolved, contact the Response Center for assistance.

11.1.10Backing Up the Database

If there were no errors, and the database was “opened” successfully, perform a database
backup using OraclebackupM anager.

1. Inacommand prompt window, start OracleBackupManager.
D:\ > Oracl eBackupManager

2. Display the OracleBackupManager configuration.
Araxi _Oracl eMgr > show

3. Ensurethe Backup_Destination parameter is set (non-blank) and the
Backup_Destination folder exists. If necessary, either create the folder or change the
backup destination as shown:
Araxi _Oracl eMyr> alter backup_destinati on = E:\ O acl eBackup
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4. Back up the database.

Araxi _Oracl eMgr > backup dat abase

5. When the database backup is complete, it should report Backup conpl et ed
Successful ly.

11.1.11 End of Method 1
Continue the rehosting a Section 11.3, Updating the Database with New Server and Share
Names.
11.2 Importing the Database (Method 2)

Since importing the database takes a significant amount of time, this procedure should only
be used if the datafile copy method above cannot be used. The importing time depends upon
the size of the database. For example, a 10 GB database may take 2 hours to import.

11.2.1 Exporting the Original Server’s Database

Export the Prinergy database to afile using EXP.EXE. Press ENTER to accept the default
values.

Note: The exported database may be amost as large as the existing database (it can
several gigabytesin size). Ensure that you have enough disk space to create the
export file.

When prompted for the export file name, use the format
EXP_<nane of the original server>. DW
for example, EXP_YCS123- 45. DVP.
Perform the following steps on the old (original) primary server.
1. Stop Prinergy on the original server using the Prinergy Administrator.
2. Open acommand prompt window.
3. Start SQLPLUS.
D:\ > sql pl us prinergy/ araxi

4. Drop the build objects. Thiswill drop just non-data holding objects such as stored
procedures, views, packages, and triggers. It will not drop the tables nor delete the
data within the tables. The reason for dropping the build objectsisto avoid an Oracle
bug that causes the Oracle instance to crash while importing any object that contains
the CAST operator.

SQ.> exec DBCS_DropBui | dbj ect s;

5. Exit SQLPLUS.
SQL> exit;
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6. Changeto the Rehost folder (or create afolder on adrive with sufficient free disk
space to hold the export file).

D:\> cd /d D:\ Rehost

7. Set the character set to UTF8 by typing
D:\> set NLS_LANG=AMERI CAN_AMERI CA. UTF8

8. Enter thetext in bold type:
D: \ Rehost > exp Prinergy/ ar axi
Export: Release 8.1.6.1.0 - Production on Mon Nov 20 16:00:46 2000
(c) Copyright 1999 Oracle Corporation. All rights reserved.
Connected to: Oracle8i Release 8.1.6.1.0 - Production
JServer Release 8.1.6.0.0 - Production
Enter array fetch buffer size: 4096 > <Enter>
Export file: EXPDAT.DVP > EXP_<servername>. DVP
(2)Users), or (3)T(ables): (2)U > <Enter>
Export grants (yes/no): yes > <Enter>
Export table data (yes/no): yes > <Enter>
Conpress extents (yes/no): yes > no
Export done in UTF8 character set and UTF8 NCHAR character set
. exporting pre-schema procedural objects and actions
. exporting foreign function library names for user PRINERGY
. exporting object type definitions for user PRINERGY
About to export PRINERGY's objects ...
. exporting database links
. exporting sequence numbers
. exporting cluster definitions

. about to export PRINERGY 's tables via Conventional Path ...

.. exporting table DBCS_ARCHIVE 21 rows exported
.. exporting table DBCS ARCHIVEFILE 2037 rows exported
.. exporting table DBCS _ARCHIVEFILE_OFFSETUPDATE 0 rows exported
.. exporting table DBCS_ARCHIVEMEDIUM 3rows exported
.. exporting table DBCS_BUILDVERSION 1 rows exported
.. exporting table DBCS_COLOR 22 rows exported
.. exporting table DBCS_COLORMAPPING 0 rows exported
.. exporting table DBCS_COLORRECIPE 0 rows exported
.. exporting table DBCS_CUSTOMER 3rows exported
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.. exporting table
.. exporting table
.. exporting table
.. exporting table
.. exporting table
.. exporting table
.. exporting table
.. exporting table
.. exporting table
.. exporting table
.. exporting table
.. exporting table
.. exporting table
.. exporting table
.. exporting table
.. exporting table
.. exporting table
.. exporting table
.. exporting table
.. exporting table
.. exporting table
.. exporting table
.. exporting table
.. exporting table
.. exporting table
.. exporting table
.. exporting table
.. exporting table
.. exporting table
.. exporting table
.. exporting table
.. exporting table
.. exporting table
.. exporting table

.. exporting table

DBCS_HISTLOGACTION
DBCS_HISTLOGDETAIL

DBCS _HISTLOGDETAILOBJECTOLD
DBCS_HISTLOGUNMIGRATEDLIMIT
DBCS HLOGPURGEDETAIL

DBCS HLOGPURGEPARAMS
DBCS_IMPOSITIONPAGE

DBCS IMPOSITIONPLAN

DBCS ITEMINTASKTEMPLATEGROUP
DBCS JACKET

DBCS JACKETGROUP

DBCS JACKETLOCATIONLISTITEM
DBCS PAGEELMNT

DBCS PAGESET

DBCS PROCINTERFACEDATATY PES
DBCS REGISTEREDFILE

DBCS REGISTEREDFILEUSAGE
DBCS REMOTEUSER

DBCS REMOTEUSERROLE

DBCS SCHEMAVERSION

DBCS SCREENINGINFO
DBCS_SEPARATION
DBCS_SIGNATURE
DBCS_SOURCECLIPPATH
DBCS_SOURCEELMNT
DBCS_SUBPAGEELMNT

DBCS SUBPAGEELMNTASSGN
DBCS_SURFACE
DBCS_SYSTEMPARAMETERS

DBCS UTILITY
RPT_HISTLOGACTION
RPT_HISTLOGUNSUMMARIZEDLIMIT
DBCS_HISTLOGDETAILOBJECT
DBCS JACKETCUSTOMER

RPT_HISTLOGACTIONJOB

51 rows exported
1346 rows exported
0 rows exported

0 rows exported

22 rows exported

3 rows exported
726 rows exported
50 rows exported
1369 rows exported
52 rows exported
21 rows exported
30 rows exported
572 rows exported
52 rows exported

0 rows exported
3388 rows exported
3440 rows exported
0 rows exported

0 rows exported

12 rows exported
3rows exported
451 rows exported
59 rows exported
185 rows exported
745 rows exported
1041 rows exported
482 rows exported
97 rows exported

1 rows exported

0 rows exported

38 rows exported

0 rows exported
1256 rows exported
4 rows exported

37 rows exported
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.. exporting table RPT_HISTLOGACTIONOBJ 96 rows exported
. exporting synonyms
. exporting views
. exporting stored procedures
. exporting operators
. exporting referential integrity constraints
. exporting triggers
. exporting indextypes
. exporting bitmap, functional and extensible indexes
. exporting posttables actions
. exporting snapshots
. exporting snapshot logs
. exporting job queues
. exporting refresh groups and children
. exporting dimensions
. exporting post-schema procedural objects and actions
. exporting statistics
Export terminated successfully without war nings.
9. Check that the export completes with the message Export ter ni nat ed
successful Iy without warnings. If the export shows the message Expor t

terninated successfully w th warnings, try re-exporting the database. If it
continues to fail, call the Response Center.

10. Copy the export file to the new server.

11. In the command prompt window, change to the folder
% AraxiHome% \Cr eoAr axi\Setup\Config\SQL :

D:\> cd %\ axi Home% Cr eoAr axi \ Set up\ Confi g\ SQL
12. Run the script makeBuildObjects.sql.
D:\ > sql plus prinergy/araxi @rmakeBuil dObjects. sql
13. Exit SQLPLUS.
SQ> exit;
11.2.2 Stopping the Oracle Services on the New Server

Now that the database is exported, back up the empty database on the new server, then
import the exported database into the new primary server.
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In Administrative Tools = Services, stop the following services:
* OracleStarter
* OracleServiceCreo

11.2.3 Backing Up Existing Oracle Files on the New Server

This step creates a backup of the Oracle database in case the import fails. If needed, the
database files can be re-copied to their original locations to prepare the system for another
attempt at the import.

1. Onthenew server’'sE: drive, create the folder DBBackup and subfolders for each
drive that contain an Orant folder as shown below:

» E:\DBBackup\Edrive
» E:\DBBackup\Gdrive (or the RAID drive)
2. Copy thefollowing foldersto the E:\DBBackup folder:
* E:\Orant - E:\DBBackup\Edrive (ensure the folder is copied, not moved)
* G:\Orant - E:\DBBackup\Gdrive
3. Copy thefollowing filesto the E:\DBBackup folder:
* D:\Ora8l16\Database\Pwdcreo.ora (thisis a hidden file)
» D:\Ora816\Database\initCreo.ora

11.2.4 Modifying the initCreo.ora File
These modifications to the initCreo.ora file will speed up the database import.

1. Make abackup copy of the file D:\Ora816\Database\initCreo.ora called
initCreo.ora.orig. This backup file will be restored after the import is completed.

2. OpentheinitCreo.orafilein Notepad and add these lines at the bottom of thefile:
sort _area_size = 50000000
db_file_rmultiblock read count = 256
sort_multiblock read count = 256
db_bl ock_buffers = 7500
| og_buffer = 4194304

3. Savethe updated file.
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11.2.5 Re-starting the Oracle Services

In Administrative Tools 2 Services, start the following services in this order:
. OracleServiceCreo
. OracleStarter

11.2.6 Creating a Temporary SYSTMP2 Tablespace

Create atemporary tablespace (SY STMP2) for use during the import process, this tablespace
will be removed after the importing is complete. The example below shows the RAID drive
as G:\. If the Oraclefiles are on a different drive, substitute the appropriate drive letter.

Copy thefilesAddSY STMP2.cmd, Cr TM P2T S.tpl, GetTM P2Path.sgl, and
OracleStatus.sgl to the Rehost folder.

If you do not have these script files, create the SY STM P2 tablespace using the procedure in
Appendix B.

To create the temporary tablespace SY STMP2:
1. On the new server, open acommand prompt window.

2. Inthe command prompt window, enter the text shown in bold type:
D:\ > AddSYSTMP2
Creating datafile G\ORANT\ORACL E\SORTSPACE\TMP2CREO.ORA and tablespace SY STMP2
Connected
Tablespace created
User altered
Rollback segment altered
Rollback segment altered
Rollback segment altered
Rollback segment altered

Tablespace SY STMP2 is available and online.

11.2.7 Dropping Database Objects on the New Server

Before the database contents from the original server can be imported into the new server’'s
database, the existing contents must be deleted. Do the following on the new server:

1. Inthe command prompt window, enter the text shown in bold type:
D:\> SQLPLUS pri nergy/ araxi
SQL*Plus: Release 8.1.6.0.0 - Production on Tue Feb 6 12:12:45 2001
(c) Copyright 1999 Oracle Corporation. All rights reserved.
Connected to:

Oracle8i Release 8.1.6.1.0 - Production

STAN YOSHIDA CREO INC. CONFIDENTIAL 29 JANUARY 2003
72-3494B-B-PR0O1



PAGE 47

JServer Release 8.1.6.0.0 - Production

2. In SQLPLUS, type:
SQL> execut e dbcs_dropobj ects
PL/SQL procedure successfully completed.
3. In SQLPLUS, type:
SQL> sel ect object _nane from user_objects;

OBJECT_NAME

DBCS_DROPBUILDOBJECTS
DBCS DROPDATAOBJECTS
DBCS _DROPOBJECTS

DBCS_DROPPERIODICTASKS

4. Drop the objects listed from the previous query. To drop the objects, enter:
SQL> drop procedure DBCS DROPBU LDOBJECTS;
Procedure dropped.
SQL> drop procedure DBCS DROPDATAOBJECTS;
Procedure dropped.
SQL> drop procedure DBCS DROPOBJECTS;
Procedure dropped.
SQL> drop procedure DBCS DROPPERI ODI CTASKS;
Procedure dropped.

5. Verify that all objects have been dropped. Type:
SQL> sel ect object _nanme from user_objects;

no rows selected

6. Exit SQLPlusby typing sSQL> exit.
11.2.8 Importing the Database from the Original Server

1. Copy the export file created in Section 9.1, Backing Up the Database Files on the
Original Server to the new server if you haven't done so already.

2. Inacommand prompt window on the new server, start the IMP utility, and enter the
information shown in bold type. Press ENTER to accept default values and enter the
name of the export file where you see <export fil ename>.

D:\> | MP prinergy/araxi
Import: Release 8.1.6.1.0 - Production on Tue Feb 6 12:03:07 2001
(c) Copyright 1999 Oracle Corporation. All rights reserved.

Connected to: Oracle8i Release 8.1.6.1.0 - Production
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JServer Release 8.1.6.0.0 - Production

I mport file: EXPDAT.DWMP > <export filenane>

*** enter the full path to the export file. ***

Enter insert buffer size (mnimumis 8192) 30720> 65535

Export file created by EXPORT:V08.01.06 via conventiona path

import done in UTF8 character set and UTF8 NCHAR character set

Li st contents of inport file only (yes/no): no > <Enter>

I gnore create error due to object existence (yes/no): no > <Enter>
| mport grants (yes/no): yes > <Enter>

I mport table data (yes/no): yes > <Enter>

Inport entire export file (yes/no): no > <Enter>

User nanme: prinergy

Enter table(T) or partition(T:P) names. Null list means all tables for user
Enter table(T) or partition(T:P) nanme or i f done: <Enter>

. importing PRINERGY 's objects into PRINERGY

.. importing table
.. importing table
.. importing table
.. importing table
.. importing table
.. importing table
.. importing table
.. importing table
.. importing table

.. importing table

"DBCS ARCHIVE"
"DBCS ARCHIVEFILE"

"DBCS ARCHIVEFILE_OFFSETUPDATE"
"DBCS ARCHIVEMEDIUM"
"DBCS_BUILDVERSION"

"DBCS COLOR"
"DBCS_COLORMAPPING"
"DBCS_COLORRECIPE"

"DBCS CUSTOMER"

"DBCS_HISTLOGACTION"

21 rows imported
2037 rows imported
0 rows imported
3rowsimported

1 rows imported

22 rows imported

0 rows imported

0 rows imported
3rowsimported

51 rows imported

.. importing table "DBCS_HISTLOGDETAIL" 1346 rows imported
.. importing table "DBCS_HISTLOGDETAILOBJECTOLD" 0 rows imported
.. importing table "DBCS_HISTLOGUNMIGRATEDLIMIT" 0 rows imported
.. importing table "DBCS_HLOGPURGEDETAIL" 22 rows imported

.. importing table

.. importing table

"DBCS_HLOGPURGEPARAMS®

"DBCS_IMPOSITIONPAGE"

3rowsimported

726 rows imported

.. importing table "DBCS_IMPOSITIONPLAN" 50 rows imported
.. importing table "DBCS_ITEMINTASKTEMPLATEGROUP" 1369 rows imported
.. importing table "DBCS JACKET" 52 rows imported
.. importing table "DBCS_JACKETGROUP" 21 rows imported
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.. importing table
.. importing table
.. importing table
.. importing table
.. importing table
.. importing table
.. importing table
.. importing table
.. importing table
.. importing table
.. importing table
.. importing table
.. importing table
.. importing table
.. importing table
.. importing table
.. importing table
.. importing table
.. importing table
.. importing table
.. importing table
.. importing table
.. importing table
.. importing table

.. importing table

"DBCS_JACKETLOCATIONLISTITEM"
"DBCS_PAGEELMNT"

"DBCS _PAGESET"
"DBCS_PROCINTERFACEDATATY PES"
"DBCS_REGISTEREDFILE"
"DBCS_REGISTEREDFILEUSAGE"
"DBCS_REMOTEUSER"
"DBCS_REMOTEUSERROLE"
"DBCS_SCHEMAVERSION"
"DBCS_SCREENINGINFO"
"DBCS_SEPARATION"
"DBCS_SIGNATURE"
"DBCS_SOURCECLIPPATH"
"DBCS_SOURCEELMNT"
"DBCS_SUBPAGEELMNT"
"DBCS_SUBPAGEELMNTASSGN"
"DBCS_SURFACE"
"DBCS_SYSTEMPARAMETERS®
"DBCS_UTILITY"

"RPT_HISTLOGACTION"

"RPT_HISTLOGUNSUMMARIZEDLIMIT"

"DBCS_HISTLOGDETAILOBJECT"
"DBCS_JACKETCUSTOMER"
"RPT_HISTLOGACTIONJOB"

"RPT_HISTLOGACTIONOBJ'

30 rows imported
572 rows imported
52 rows imported

0 rows imported
3388 rows imported
3440 rows imported
0 rows imported

0 rows imported

12 rows imported
3rowsimported
451 rows imported
59 rows imported
185 rows imported
745 rows imported
1041 rows imported
482 rows imported
97 rows imported

1 rows imported

0 rows imported

38 rows imported

0 rows imported
1256 rows imported
4 rows imported

37 rows imported

96 rows imported

About to enable constraints...

Import terminated successfully without warnings.

3. Ensurethat the last line displayed during the import reads | nport t er ni nat ed
successful |y without warnings.IfitsaySinport term nated successfully
wi t h war ni ngs, contact the Response Center for assistance.

11.2.9 Granting Privileges to Prinergy User

The user Prinergy must be given all privileges to the database. Without this, some database
objects will not compile.

1. Open acommand prompt window and change to the SQL folder.
D:\> cd /D %Ar axi Home% Cr eoAr axi \ Set up\ Confi g\ SQL
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2. Start SQLPLUS.
D:\> SQPLUS internal/creo
SQL*Plus: Release 8.1.6.0.0 - Production on Tue Feb 6 12:12:45 2001
(c) Copyright 1999 Oracle Corporation. All rights reserved.
Connected to:
Oracle8i Release 8.1.6.1.0 - Production

JServer Release 8.1.6.0.0 - Production

3. In SQLPLUS, type:

SQ> grant all privileges to Prinergy;

11.2.10 Loading Build Objects

Before the database was exported, the build objects were dropped. The build objects must
now be reloaded. To run makeBuildObjects.sgl, you must bein the
% AraxiHome% \CreoAr axi\Setup\Config\SQL folder.

1. InSQLPLUS, type:
SQL> @rakeBui | dObj ect s;

2. Exit SQLPLUS.
SQ> exit
Disconnected from Oracle8i Release 8.1.6.1.0 - Production

JServer Release 8.1.6.0.0 - Production

11.2.11 Restoring the initCreo.ora File

Remove the modified initCreo.ora file and rename the initCreo.ora.orig back to
initCreo.ora.

11.2.12 Dropping the Temporary Tablespace SYSTMP2

1. Copy thefilesRemoveSY STMP2.cmd, RmTMP2TS.sgl, CKTMP2TS.sql,
GetTM P2Path.sqgl, and OracleStatus.sgl to the Rehost folder.

2. Inacommand prompt window, run the script RemoveSY STM P2 and answer Y when
prompted to restart Oracle.

D:\ > RenobveSYSTMP2

Removing SY STMP2 tablespace and deleting TMP2CREO.ORA file
G:\ORANT\ORACLE\SORTSPACE\TMP2CREO.ORA

Removing TableSpace SY STMP2 and deleting file G\ORANT\ORACL E\SORTSPACE\TMP2CREO.ORA.
User Altered.

Tablespace SY STMP2 offline.

Dropped tablespace SY STMP2.

Oracle must be restarted to complete the removal of the tablespace.
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Do you wish to restart Oracle now [Y/N]?

Y

Backup completed Successfully. Please wait...

Oracle instance shut down successfully.

Oracle instance started successfully.

Attempting to delete G\ORANT\ORACLE\SORTSPACE\TMP2CREO.ORA

Deleted G:\ORANT\ORACLE\SORTSPACE\TMP2CREO.ORA.

11.2.13Backing Up the Database

If there were no errors, and the database was “opened” successfully, perform a database
backup using OraclebackupManager.

1. Inacommand prompt window, start OracleBackupManager.
D:\ > O acl eBackupManager

2. Display the OracleBackupManager configuration.

Araxi _Oracl eMgr > show

3. Ensurethe Backup_Destination parameter is set (non-blank) and the
Backup_Destination folder exists. If necessary, either create the folder or change the
backup destination as shown:

Araxi _Oracl eMyr> alter backup_destination = E:\ O acl eBackup
4. Back up the database.

Araxi _Oracl eMgr > backup dat abase

5. When the database backup is complete, it should report Backup conpl et ed
Successful ly.

11.2.14 End of Method 2

11.3

Continue the rehosting at Section 11.3, Updating the Database with New Server and Share
Names.

Updating the Database with New Server and Share Names

There are references to the old server name and the job volumes on the old server in the
database for registered files. These references must be changed to reflect the new server
name and/or share name. Run the program PChangeJobShar e.exe to modify the database.
Do thisfor each shared job volume that existed on the old server. If the server name and
share names are identical to the original server, this step is not necessary.

11.3.1 Changing Job Share Names and Server Names

This step updates each job in the database with the new server name and NT share name for
the job volumes. For large databases, PChangeJobShare can take a very long time to run. For
large databases you may have to schedule 10-15 hours for PChangeJobShare. Y ou can reduce

STAN YOSHIDA CREO INC. CONFIDENTIAL 29 JANUARY 2003
72-3494B-B-PR0O1



PAGE 52

the time somewhat by redirecting the output of PChangelJobShare to afile using the redirect
‘>’ command. Note that the output file may grow to 1-2 GB depending upon the amount of
database entries that must be updated.

1. Open acommand prompt window.

2. Toview thelist of servers and shares where jobs are stored, enter these queriesin
SQLPLUS:

D:\ > SQ.PLUS pri nergy/ ar axi
SQL> sel ect distinct jckdrootfol derservernane from DBCS Jacket;

SQL> sel ect distinct jckdrootfol dersharename from DBCS Jacket;

3. To get an ideaof how long the update will take, run the query

SQL> select count(*) from dbcs_registeredfile;

If the count isin the range of 2 million, expect approximately 10-12 hoursto run
PChangeJobShare. The actual time to run PChangeJobShare may be less if there are
multiple job volumes and only one or two volumes need to be updated.

4. To update the database using PChangeJobShare, enter:

D:\ > PChangeJobShare newserver newshare -h ol dserver -s ol dshare >
G \ PChangeJobShare. | og

Notes:
» Useupper case for the server name and preserve the case on the share name.

* Theoutput of PChangeJobShare is redirected to thefile
G:\PChangeJobShare.log by using the ‘>’ operator.

For example:

The original server name was Y CS001-23 and the new server name is PRIMARY .
The RAID drive was originally G: and on the new server the RAID isnow the T:
drive. This changes all references to the server PRIMARY and share name
AraxiVolume PRIMARY _G to the new server name Y CS001-23 and the new share
name of AraxiVolume Y CS001-23 T.

D:\ > PChangeJobShare PRI MARY Araxi Vol ume_PRI MARY_T —h YCS001-23 —s
Ar axi Vol ume_YCS001- 23_G > PChangeJobShare. | og

Note: If you do not redirect the output to afile, each entry that is updated will be
displayed on the screen. It may take several minutes or hoursto display all the entries
(for example, it may take up to 60 minutes to update 29,000 entries). Therefore, it is
recommended that the output be redirected to afile. To view the status of
PChangeJobShare, open the PChangeJobShar e.log file in Notepad.

If the database is successfully updated, the log file (or display) should contain results
similar to the sample below. The “completed’” message at the bottom indicates the
process completed successfully.
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Will updateSubPageElement ThumbNail:\\YCS001-23\AraxiVolum
e_YCS001-23_G\Jobs\200898\System\SubPageThumbnails\135
10 _1.23A.CMYK.JPG

to MPRIMARY\AraxiVolume PRIMARY T\ Jobs\200898\Sys
tem\SubPageThumbnails\13510_1.23A.CMYK.JPG

Will update SubPageElement ThumbNail:\\YCS001-23\AraxiVolum
e YCS001-23 G\Jobs\200898\System\SubPageThumbnails\135
10_1.24A.CMYK.JPG

to MPRIMARY\AraxiVolume_PRIMARY _T\ Jobs\200898\Sys
tem\SubPageThumbnails\13510_1.24A.CMYK.JPG

Starting Update.....
Will update 1275 database entries.

compl eted.

5. If the server isrunning Prinergy 2.1 or later, run PChangeJobShare again, thistime
substituting the new server name in place of the old server name, as follows:

D: \ > PCHANGEJOBSHARE NEWSERVERNAME New JobShar e Nane -h
NEWSERVERNAME -s O d_JobShar e_Nane

We must do thisin Prinergy 2.1 and later because the database will contain

%Rl MARY%in place of the server name. The %PRI MARY%Vvalue is substituted with the
primary server's current computer name. However, the database still contains the old
share name.

If PChangeJobShare displays the following message, enter YES to continue:

Warni ng - Cannot find well known share Araxi Vol une_YCS9999-999 J on
server =YCC9999- 999.

Do you want to continue? [Yes | No] yes

6. Repeat the procedure above to replace the references for all other job volumes on the
server.

11.3.2 Changing the Job Daemon Server Name

The server on which the job daemon (PJobD.exe) runsis defined in the database. If the name
of the primary server has changed, the database must be updated with the new server name
using the utility PChangeJobShare. If the server name has not changed, skip this step. This
procedure isfairly quick, and the utility should exit within seconds.

In acommand prompt window, enter:

D:\ > PChangeJobShare —n newserver -o0 ol dserver
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For example:

The original server name was Y CS001-23 and the new server name is PRIMARY .
D:\ > PChangeJobShare —n PRI MARY —o YCS001-23
D:\>

The return to the D: \ > prompt without any warning messages indicates the process
completed successfully.

CONFIGURING SECONDARY SERVERS
Perform these steps on each secondary server and render station if the primary server name
or |P address was changed.
Re-adding the Secondary Server to the Primary
1. Start Prinergy Administrator on either the primary or secondary server.
2. Fromthe Start menu, select Tools 2> Configure System.

3. Onthe Serverstab, in the Secondary Servers box, select the secondary server or
render station and click the Remove Server button.

4. Click the Add Server button

5. Enter the secondary server or render station name and the username / password used
to start the Araxi service.

6. Click OK.
7. Repeat steps 1-6 for al secondary servers and render stations.

Editing the Hosts, SFMHosts and OtherHosts Files

On each secondary server and render station, edit the Hosts, SFM Hosts, and Other Hosts
files. If the file contains the old primary server name, update the file with the new primary
server name.

1. Open the D:\Winnt\System32\Driver s\Etc\Hosts file in Notepad.
2. Searchthefilefor the old primary server name.

3. If thefile containsthe old primary server name, update the name (and | P address if
necessary) with the new primary server name and |P address.

4. Open the % AraxiHome% \CreoAr axi\Etc\SFM Hosts file in Notepad. Search for all
references to the old server name and update it with the new server name.

5. Open the % AraxiHome% \CreoAraxi\Etc\Other Hosts file in Notepad. Search for
all references to the old server name and update it with the new server name.
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Editing the TNSNames.ora and Listener.ora Files

1. Open the D:\Ora816\Networ K\ Admin\T NSNames.or a file in Notepad. Search for
all references to the old server name and update it with the new server name.

2. Open the D:\Ora816\Networ k\Admin\Listener.ora filein Notepad. Search for all
references to the old server name and update it with the new server name.

SETTING UP EMERGENCY PLATEMAKING

If the siteislicensed for Emergency Platemaking (EPM), set up EPM according to the
document Emergency Platemaking Installation (72-3608A). To determineif the customer
has EPM, check the licensed optionsin Prinergy Administrator for the Emergency
Platemaking option.

See the document Emergency Platemaking Installation (72-3608A) for more information on
installing and configuring Emergency Platemaking.
ADDING THIRD PARTY SOFTWARE

Have the customer re-install any third party software that was running on the original server.

TESTING THE SYSTEM

After the system is configured, ensure the system is running properly by running atest job.
Make sure all secondary server JTPs and output devices are functioning. Check the database
backup and system backup.

Testing UNIX Connectivity

Ensure that the drives mapped to the UNIX servers are accessible. In Notepad, view the
MappedDrives.txt file that was saved earlier to display the list of mapped network drives.
Use the testing procedures in the document Unix Connectivity to Prinergy 2.0 (72-3529A) to
test the connectivity to the UNIX shares.

Testing Each Printer
Run atest print on each proofer from Windows NT using Print Manager. Then output loose
page proofs or imposed proofs from Prinergy to the printers.

Testing Database and System Backup

If the customer purchased Online Backup, the database backup should start the system
backup to tape. If the customer has Basic Backup, the system backup will not be run,
therefore, no tape is required and steps 1-3 may be skipped.

1. Open the Computer M anagement MM C and expand the Removable Stor age tree.
Select the Backup\Prinergy pool.

2. Ensurethere are tapes in the Backup\Prinergy pool.
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3. If the customer is using a standalone tape drive, insert one of the backup tapesinto
the drive.

4. Inacommand prompt window, start Or acl eBackupManager .
5. Enter Backup Dat abase to initiate the database backup.

6. Once the database backup is complete, the tape backup should start, providing the
customer has Online Backup. If the customer has Online Backup but the tape backup
does not run, edit the Ora816\Cr eo\Util\SuccessfulBackup.cmd and
UnSuccessfulBackup.cmd scripts and remove the REM in front of the line that starts
the StartAraxiBackup.cmd script.

7. If the customer is not licensed for Online Backup but the tape backup runs, open the
SuccessfulBackup.cmd and UnSuccessfulBackup.cmd scripts in Notepad and insert
aREM in front of the line that starts the StartAraxiBackup.cmd script.

Testing RAS and pcAnywhere/Terminal Services

Ensure RAS and pcAnywhere are functioning and the Response Center can dial in using
TCP/IP. Contact the Response Center and have them dial into the site and connect to the
primary server using pcAnywhere and Terminal Services.

Running a Test Job

Try to exercise as much of the system as possible by refining, outputting proofs, plating, and
archiving.

Testing InSite

Ensure InSite is functioning correctly. In Internet Explorer, attempt to log in as an InSite
user, preferably from an external internet connection. Thiswill test the operation of InSite
through their firewall.

Testing Emergency Platemaking

Fail over the system to the secondary server to test the functionality of EPM. See the
document Emergency Platemaking Installation (72-3608A) for more information on the
Emergency Platemaking option.

15.7.1 Testing the AraxiFileReplicator Service

1. Manualy start the AraxiFileReplicator service to replicate the data to the secondary
server.

2. Check that the replication is successful. The timestamp on the files within the
% AraxiHome% \CreoAraxi\Data\Failover folder on the primary and secondary
servers should show the current date.
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15.7.2 Failing Over to the EP Server
Test EPM by failing over to the EP server.

1. Onthe EP server (secondary), in Prinergy Administrator, from the File menu, select
Switch to Primary.

2. Test Prinergy running in the fail-over mode.

3. Revert back to the normal primary. In Prinergy Administrator on the EP server, from
the File menu, select Revert to Secondary.
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16. APPENDIX A

16.1 Manually Changing Oracle File Locations

If the script M oveOracleFiles.cmd is not available, follow this procedure to move the Oracle
files.

16.1.1 Stopping the Oracle Services on the New server

In Administrative Tools 2 Services, stop the OracleStarter and OracleSer viceCreo
Services.

16.1.2 Backing Up the Database Files on the New Server

1. Onthenew server’s E: drive, create the backup folder DBBackup and subfolders for
each drive that contains an Orant folder as shown below:

* E:\DBBackup\Edrive
* E:\DBBackup\Gdrive (or the RAID drive)

2. Copy the following folders to the E:\DBBackup folder:
e E:\Orant - E:\DBBackup\Edrive (ensure the folder is copied, not moved)
* G:\Orant > E:\DBBackup\Gdrive

3. Copy thefollowing filesto the E:\DBBackup folder:
* D:\Ora816\Database\Pwdcreo.ora (thisis ahidden file)
» D:\Ora816\Database\initCreo.ora

16.1.3 Copying Database Files to the New Server

Copy the following database folders from the old server to the new server. Do not worry if
the RAID drive letter is different on the new server, just copy the folder to the RAID. You
will update the database later with the new drive |etter.

Old Server - New Server

. E:\Orant - E:\Orant

. G:\Orant - G:\Orant (copy thisfolder to the RAID)

. D:\Ora816\Database\Pwdcreo.ora = D:\Ora816\Database\Pwdcreo.ora
16.1.4 Updating Database File Locations

If the drive configuration on the new server is different than the original server, the database
must be updated with the new locations of the database files. If the drive configuration is
identical to the original server, go to Section 16.1.10, Checking for Errors.
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16.1.5 Recording File Locations

1. Usetheworksheet below to identify where the files are located by filling in the drive
letter for each of the folders.

2. Notethe location of the Oracle files on the original server, and enter the drive letter of
each folder under the Original Drive column.

3. Note the location of the Oracle files on the new server, and enter the drive letter of
each folder under the New Drive column.

Figure 2: Database File Location Worksheet

Item Original Drive  New Drive Path

Control File \Orant\Oracle\ControlFile
Mirrored Control \Orant\Oracle\MirroredControlFile
File

Online Log Files \Orant\Oracle\OnLineLogFiles
Mirrored Online \Orant\Oracle\MirroredOnLineLogFiles
Log Files

Archived Log \Orant\Oracle\ArchivedLogFiles
Files

Data Files \Orant\Oracle\Data

Data Files \Orant\Oracle\SortSpace

Refer to this worksheet when modifying the database file locations in the following steps.

16.1.6 Editing the initCreo.ora File

TheinitCreo.ora file sets the location of the control files and the archived log files. If the
control file and archived log files are on the same drive as when Prinergy was installed on
that server, you will not have to edit the file. Y ou must edit the initCreo.orafile only if you
have moved the database files on the new server to another drive.

For example:

If the database on the new server resides on the E: and J: drives and you copy the database
from the original server to the E: and J: drives, you do not have to edit theinitCreo.orafile.

If the database on the new server resides on the E: and J: drive, but you want to place the
database onto the RAID that was removed from the original server, and the RAID was
assigned the drive letter G:, you must edit the initCreo.orafile.

1. Open the D:\Ora8l16\Database\initCreo.ora filein Notepad. (See the sample
initCreo.orafile below).
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2. Search for the control_files parameter.

3. Edit the drive letter for the control file locations. There are two control fileslisted in
the parameter and each entry is separated by a comma. Use the worksheet above as a
reference to change the location of the ControlFile or MirroredControlFile folders.

4. Searchfor thelog_archive dest parameter. Thisidentifies where the archived log
filesresides (\Orant\Oracle\Ar chivedL ogFiles folder).

5. Edit the drive letter for the archived log files. Use the worksheet above as areference
to change the location of the ArchivedL ogFilesfolder.

6. Savethefile.

7. Below isasample of theinitCreo.orafile. Thetext in bold are the lines that must be
edited. The control_files parameter should be changed if the ControlFile or
MirroredControlFile folder resides on adifferent drive. Thelog_ar chive dest
parameter should be changed if the ArchivedL ogFiles folder resides on a different
drive.

# the name of the database.

db_name=CreoDB

#create two control files. The database will use the control file for
#backup and recovery purposes. ( See RMAN command for details.)

control files = (E\Orant\Oracle\M rroredControl File\ctl lcreo. ora,
G\Oant\Oracle\Control Fil e\ctl 2creo. ora)

control_file_record_Keep_time = 90 #added by prinergy
compatible = 8.0.4
db_files= 64

db_file_multiblock_read_count =8

LOG_ARCHIVE_START = TRUE #added by prinergy

#the log_archive_dest should be the same disk as the data disk

# or thelog file disk.

| og_archive_dest = E:\Orant\ Oracl e\ Archi vedLogFi | es

log_archive_format = "%%ORACLE_SID%%T%TS%S.ARC
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16.1.7 Shutting Down and Mounting the Database

1.

In acommand prompt window, start SYRMGRL.
D:\ > SVRMGERL

Connect to the database.
SVRMGER> connect internal/creo
Shut down the database.

SVRMGR> shut down i medi at e

Mount the database.
SVRMER> st artup nount

16.1.8 Updating the Locations of the Data Files

1.

Check the locations of the database files. This shows the original locations of the data
files. The database must be updated with the new locations of the datafiles.

SVRMGER> sel ect nane from v$datafil e;

NAME

G:\ORANT\ORACLE\DATA\SY SCREO.ORA
G:\ORANT\ORACLE\SORTSPACE\TMP1CREO.ORA
G:\ORANT\ORACLE\DATA\USR1CREO.ORA
G:\ORANT\ORACLE\DATA\RBS1CREO.ORA
G:\ORANT\ORACLE\DATA\RPT1CREO.ORA

5 rows selected.

Update the database with the new locations. Use the worksheet above to change the
filelocations.

SVRMGR> al ter database renanme file
CX:VOrant\ Oracl e\ Dat a\ SYSCREO. ORA' to
“Y:\Orant\ O acl e\ Dat a\ SYSCREO. CRA' ;

Replace the letter x: with the drive letter of the file shown from the results of the
guery in the previous step.

Replace the letter Y: with the drive letter recorded in the worksheet for the path
\Orant\Oracle\Data and \Orant\Or acle\Sor t Space.

Do the same for each datafile listed above.

SVRMER> al ter database renane file
‘X:\Orant\ O acl e\ Sort Space\ TMP1CREO ORA' to
“Y:\Orant\ O acl e\ Sort Space\ TMP1CREQ. ORA' ;
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SVRMGR> al ter database renanme file
‘X \Orant\ O acl e\ Dat a\ USRICREO. ORA' to
“Y:\Orant\ O acl e\ Dat a\ USRLCREQO. ORA' ;

SVRMGER> al ter database renane file
‘X \Orant\ O acl e\ Dat a\ RBSICREO ORA' to
‘Y:\Orant\ Oracl e\ Dat a\ RBS1CREQO. ORA' ;

SVRMGR> al ter database renanme file
X:\VOrant\ Oracl e\ Dat a\ RPTICREO. ORA' to
“Y:\Orant\ Oracl e\ Dat a\ RPT1CREQ. ORA' ;

16.1.9 Updating the Locations of the Online Log Files

1.

Find the locations of the online log files.
SVRMGR> sel ect nenber from v$l ogfile order by nenber;

MEMBER

E:\ORANT\ORACLE\ONLINELOGFILES TEMP\LOG1CREO.ORA
E:\ORANT\ORACLE\ONLINELOGFILES TEMP\LOG2CREO.ORA
E:\ORANT\ORACLE\ONLINELOGFILES TEMP\LOG3CREO.ORA
E:\ORANT\ORACLE\ONLINELOGFILES TEMP\LOG4ACREO.ORA
E:\ORANT\ORACLE\ONLINELOGFILES TEMP\LOG5CREO.ORA
E:\ORANT\ORACLE\ONLINELOGFILES TEMP\LOG6CREO.ORA
S\ORANT\ORACLE\MIRROREDONLINELOGFILES\LOG1CREO.ORA
S\ORANT\ORACLE\MIRROREDONLINELOGFILES\LOG2CREO.ORA
S\ORANT\ORACLE\MIRROREDONLINELOGFILES\LOG3CREO.ORA
S\ORANT\ORACLE\MIRROREDONLINELOGFILES\LOG4CREO.ORA
S\ORANT\ORACLE\MIRROREDONLINEL OGFILES\L OG5CREO.ORA
S\ORANT\ORACLE\MIRROREDONL INELOGFILES\LOG6CREO.ORA
12 rows selected.

Update the database with the new locations of the online log files (or mirrored online
log files). Ensure that you update all six online log files or mirrored online log files.

In the examples below, replace the X: with the drive letter of the original location of
the online log files (shown by the output of the query above) and replace the Y: with
the drive letter of the new location of the online log files (from the worksheet).

SVRMGR> al ter database renane file
*X:\VOrant\ Oracl e\ OnLi neLogFi | es\ Loglcreo.ora’ to
“Y:\Orant\ O acl e\ OnLi neLogFi | es\ Loglcreo. ora’;

SVRMGR> al ter database renane file
‘X:\Orant\ O acl e\ OnLi neLogFi | es\ Log2creo.ora’ to
“Y:\Orant\ O acl e\ OnLi neLogFi | es\ Log2creo. ora’;
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SVRMGR> al ter database renane file
‘X:\Orant\ O acl e\ OnLi neLogFi | es\ Log3creo.ora’ to
“Y:\Orant\ O acl e\ OnLi neLogFi | es\ Log3creo. ora’;

SVRMGR> al ter database renane file
‘X:\Orant\ O acl e\ OnLi neLogFi | es\ Log4creo.ora’ to
“Y:\Orant\ O acl e\ OnLi neLogFi | es\ Log4creo. ora’;

SVRMCGR> al ter database renane file
" X:\Orant\ O acl e\ OnLi neLogFi | es\ Logbcreo.ora’ to
“Y:\Orant\ O acl e\ OnLi neLogFi | es\ Log5creo. ora’;

SVRMGR> al ter database renane file
*X:\Orant\ O acl e\ OnLi neLogFi | es\ Log6creo. ora’ to
“Y:\Orant\ O acl e\ OnLi neLogFi | es\ Log6creo. ora’;

16.1.10 Checking for Errors

1.

In acommand prompt window, start SYRMGRL.
D:\ > SVRMERL
Connect to the database.

SVRMGR> connect internal/creo

Shut down the database.
SVRMGR> shut down i mredi at e

Start the database.
SVRMER> startup

Check for errors.

If the startup does not display the status Dat abase opened, there may be a problem
with the startup of the database. Usually an error message starting with the error code
ORA- nnnnn is displayed if there are any problems. Double-check the file locations and
ensure al the database files were copied to the proper locations. If the problem cannot
be resolved, contact the Response Center for assistance.
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17. APPENDIX B

If you do not have the scripts to add and remove the SY STM P2 tablespace, follow the
procedure in Appendix B to import the database.

17.1 Modifying the initCreo.ora File

17.1.1 Editing the File
These modifications to the initCreo.ora file will speed up the database import.

1. Make abackup copy of the D:\Ora8l16\Database\initCreo.orafile called
initCreo.ora.orig. This backup file will be restored after the import is completed.

2. OpentheinitCreo.orafilein Notepad and add these lines at the bottom of thefile:
sort _area_size = 50000000
db_file_multiblock read count = 256
sort _multibl ock read _count = 256
db_bl ock_buffers = 7500
| og_buffer = 4194304

3. Savethe updated file.

17.1.2 Re-starting the Oracle Services

In Administrative Tools > Services, stop the following Oracle services and start the
servicesin this order:

e OracleServiceCreo

 OracleStarter

17.2 Adding SYSTMP2

If the script AddSY STM P2.cmd is not available, use this procedure to create the SY STMP2
tablespace.

17.2.1 Creating the SYSTMP2 Tablespace
1. On the new server, open acommand prompt window.

2. Inthe command prompt window, enter the text shown in bold type:
D:\> SQ.PLUS internal/creo

SQL*Plus: Release 8.1.6.0.0 - Production on Tue Feb 6 12:12:45 2001
(c) Copyright 1999 Oracle Corporation. All rights reserved.

Connected to:
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Oracle8i Release 8.1.6.1.0 - Production

JServer Release 8.1.6.0.0 - Production

SQ.> CREATE TABLESPACE SYSTMP2 DATAFI LE
2 "G\ Oracl e\ Sort Space\ TMP2CREO. ORA'  SI ZE 10M AUTCEXTEND
3 ON NEXT 5 M MAXSI ZE UNLI M TED ONLI NE;

SQL> alter user Prinergy TEMPORARY TABLESPACE SYSTMP2;

SQL> ALTER ROLLBACK SEGVENT "USRRBS1" STORAGE (NEXT 1024K);

SQL> ALTER ROLLBACK SEGVENT "USRRBS2" OFFLI NE;

SQ.> ALTER ROLLBACK SEGQVENT " USRRBS3" OFFLI NE;

SQL> ALTER ROLLBACK SEGVENT "USRRBS4" OFFLI NE;

SQL> EXIT;

17.3 Dropping Database Objects on the New Server

Before the database contents from the original server can be imported into the new server’s
database, the existing contents must be deleted. Perform the following steps on the new
server.

1. Inthe command prompt window, enter the text shown in bold type:
D:\ > SQLPLUS pri nergy/ ar axi
SQL*Plus: Release 8.1.6.0.0 - Production on Tue Feb 6 12:12:45 2001
(c) Copyright 1999 Oracle Corporation. All rights reserved.
Connected to:
Oraclesi Release 8.1.6.1.0 - Production

JServer Release 8.1.6.0.0 - Production

2. In SQLPlus, enter:
SQL> execut e dbcs_dropobj ects
PL/SQL procedure successfully completed.

3. InSQLPlus, enter:

SQL> sel ect object_name from user_objects;

OBJECT_NAME

DBCS_DROPBUILDOBJECTS
DBCS_DROPDATAOBJECTS
DBCS_DROPOBJECTS

DBCS_DROPPERIODICTASKS

4. Drop the objects listed from the previous query. To drop the objects, enter:
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SQL> drop procedure DBCS DROPBU LDOBJECTS;
Procedure dropped.

SQL> drop procedure DBCS DROPDATAOBJECTS;
Procedure dropped.

SQL> drop procedure DBCS DROPOBIJECTS;
Procedure dropped.

SQL> drop procedure DBCS DROPPERI ODI CTASKS;

Procedure dropped.

5. Verify that al objects have been dropped. Enter:
SQL> sel ect object _nanme from user_objects;
no rows selected

6. Exit SQLPlus.

SQ> exit

17.4 Importing the Database from the Original Server

1. Copy the export file created in Section 11.2.1 Exporting the Original Server’s
Database to the new server if it hasn't already been done.

2. Inacommand prompt window on the new server, start the IMP utility, and enter the
information shown in bold type. Press the ENTER key to accept default values where
you see <Ent er > and enter the full path of the export file where you see <expor t
fil ename>.

D:\> | MP prinergy/araxi

Import: Release 8.1.6.1.0 - Production on Tue Feb 6 12:03:07 2001

(c) Copyright 1999 Oracle Corporation. All rights reserved.

Connected to: Oracle8i Release 8.1.6.1.0 - Production

JServer Release 8.1.6.0.0 - Production

Inport file: EXPDAT.DWP > <export fil ename>

*** enter the full path to the export file. ***

Enter insert buffer size (mininmumis 8192) 30720> 65535
Export file created by EXPORT:V08.01.06 via conventiona path

import done in UTF8 character set and UTF8 NCHAR character set

Li st contents of inport file only (yes/no): no > <Enter>
Ignore create error due to object existence (yes/no): no > <Enter>
| mport grants (yes/no): yes > <Enter>

I mport table data (yes/no): yes > <Enter>
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I mport entire export file (yes/no): no > <Enter>
User name: prinergy

Enter table(T) or partition(T:P) names. Null list means all tables for user
Enter table(T) or partition(T:P) nanme or if done: <Enter>

. importing PRINERGY 's objects into PRINERGY

.. importing table
.. importing table
.. importing table
.. importing table
.. importing table

.. importing table

"DBCS_ARCHIVE"

"DBCS_ARCHIVEFILE"

"DBCS_ARCHIVEFILE_OFFSETUPDATE"

"DBCS_ARCHIVEMEDIUM"
"DBCS_BUILDVERSION"

"DBCS_COLOR"

21 rows imported
2037 rows imported
0 rows imported
3rows imported

1 rowsimported

22 rows imported

.. importing table "DBCS_COLORMAPPING" 0 rows imported
.. importing table "DBCS_COLORRECIPE" 0 rows imported
.. importing table "DBCS_CUSTOMER" 3rowsimported
.. importing table "DBCS _HISTLOGACTION" 51 rows imported
.. importing table "DBCS _HISTLOGDETAIL" 1346 rowsimported
.. importing table "DBCS_HISTLOGDETAILOBJECTOLD" 0rowsimported
.. importing table "DBCS_HISTLOGUNMIGRATEDLIMIT" 0 rows imported
.. importing table "DBCS_HLOGPURGEDETAIL" 22 rows imported

.. importing table
.. importing table
.. importing table
.. importing table
.. importing table

.. importing table

"DBCS_HLOGPURGEPARAMS'
"DBCS_IMPOSITIONPAGE"

"DBCS_IMPOSITIONPLAN"

"DBCS_ITEMINTASKTEMPLATEGROUP"

"DBCS _JACKET"

"DBCS_JACKETGROUP"

3rowsimported
726 rows imported
50 rows imported
1369 rows imported
52 rows imported

21 rows imported

.. importing table "DBCS_JACKETLOCATIONLISTITEM" 30 rows imported
.. importing table "DBCS_PAGEELMNT" 572 rows imported
.. importing table "DBCS_PAGESET" 52 rows imported
.. importing table "DBCS_PROCINTERFACEDATATY PES" 0 rows imported

.. importing table
.. importing table
.. importing table
.. importing table
.. importing table

.. importing table

"DBCS_REGISTEREDFILE"
"DBCS_REGISTEREDFILEUSAGE"
"DBCS REMOTEUSER"

"DBCS REMOTEUSERROLE"
"DBCS_SCHEMAVERSION"

"DBCS_SCREENINGINFO"

3388 rows imported
3440 rows imported
0 rows imported

0 rows imported

12 rows imported

3rowsimported
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.. importing table
.. importing table
.. importing table
.. importing table
.. importing table
.. importing table
.. importing table
.. importing table
.. importing table
.. importing table
.. importing table
.. importing table
.. importing table
.. importing table

.. importing table

"DBCS_SEPARATION"
"DBCS_SIGNATURE"
"DBCS_SOURCECLIPPATH"
"DBCS_SOURCEELMNT"
"DBCS_SUBPAGEELMNT"
"DBCS_SUBPAGEELMNTASSGN"
"DBCS_SURFACE"
"DBCS_SYSTEMPARAMETERS®
"DBCS_UTILITY"

"RPT_HISTLOGACTION"

"RPT_HISTLOGUNSUMMARIZEDLIMIT"

"DBCS _HISTLOGDETAILOBJECT"
"DBCS_JACKETCUSTOMER"
"RPT_HISTLOGACTIONJOB"

"RPT_HISTLOGACTIONOBJ"'

451 rows imported
59 rows imported
185 rows imported
745 rows imported
1041 rows imported
482 rows imported
97 rows imported

1 rows imported

0 rows imported

38 rows imported

0 rows imported
1256 rows imported
4 rows imported

37 rows imported

96 rows imported

About to enable constraints...

Import terminated successfully without warnings.

3. Check that the last line displayed during the import reads | nport termni nat ed
successful |y without warnings.Ifitsaysinport termnated successfully
wi t h war ni ngs, contact the Response Center for assistance.

17.5 Granting Privileges to Prinergy User

The user Prinergy must be given all privileges to the database. Without this, some database
objects will not compile.

1. Open acommand prompt window and change to the SQL folder.
D:\> cd /D %Ar axi Home% Cr eoAr axi \ Set up\ Confi g\ SQL

2. Start SQLPLUS.
D:\> SQPLUS internal/creo
SQL*Plus: Release 8.1.6.0.0 - Production on Tue Feb 6 12:12:45 2001
(c) Copyright 1999 Oracle Corporation. All rights reserved.
Connected to:
Oracle8i Release 8.1.6.1.0 - Production

JServer Release 8.1.6.0.0 - Production

3. In SQLPLUS, enter:
SQL> grant all privileges to Prinergy;
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17.6 Loading Build Objects

Before the database was exported, the build objects were dropped. The build objects must
now be reloaded. To run makeBuildObjects.sgl, you must be in the
% AraxiHome% \CreoAr axi\Setup\Config\SQL folder.

1. In SQLPLUS, enter:
SQL> @rakeBui | dObj ect s;
2. Exit SQLPLUS.
SQL> exit
Disconnected from Oracle8i Release 8.1.6.1.0 - Production

JServer Release 8.1.6.0.0 - Production

17.7 Removing SYSTMP2

If the script RemoveSY STM P2.cmd is not available, use this procedure to remove the
temporary tablespace SY STMP2 after the import is compl ete.

17.7.1 Dropping SYSTMP2
1. Onthe new server, open acommand prompt window.

2. Inthe command prompt window, enter the text shown in bold type:
D:\> SQ.PLUS internal/creo
SQL*Plus: Release 8.1.6.0.0 - Production on Tue Feb 6 12:12:45 2001
(c) Copyright 1999 Oracle Corporation. All rights reserved.
Connected to:
Oracle8i Release 8.1.6.1.0 - Production
JServer Release 8.1.6.0.0 - Production
SQL> alter user Prinergy tenporary tabl espace SYSTMPL;
SQL> alter tablespace SYSTMP2 offline;
SQL> drop tabl espace SYSTMPZ;

SQ> exit;

17.7.2 Restoring the initCreo.ora File

Remove the modified initCreo.or a file and rename the initCreo.ora.orig back to
initCreo.ora.

17.7.3 Stopping and Restarting Oracle
Stopping the Oracle Services on the New Server

In Administrative Tools 2 Services, stop the OracleStarter and OracleSer viceCreo
Services.
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Starting the Oracle Services on the New Server

In Administrative Tools = Services, start the Or acleSer viceCreo and Or acleStarter
service.

17.7.4 Removing the TMP2CREO.ORA File
In Explorer, delete the \Orant\Or acle\Sor t Space\T mp2Cr eo.or a file on the RAID.
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