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INTRODUCTION

The purpose of this document is to guide users through use of the Business Objects™ Crystal
Enterprise™ reporting software to generate and view Statilzyer reports. It describes
navigation of the Web-based interface and specifically how to use each report.

The following conventions are used in this document.

e “Device type” refers to the product line, for example, Magnus 800, Magnus VLF

e “Device” refers to a specific device with an associated serial number, for example,
MTO059.

e Text in the user interface is shown in bold type or formatted in a way that is similar to
that represented in the UI.

CRYSTAL ENTERPRISE WEB INTERFACE

To access Crystal Enterprise as a guest, go to

https://ccaprdcel.creo.com/crystal/enterprise10/ePortfolio/en and select Creo > Output
Devices > Statilyzer.

You can choose from several categories of reports.

A Log On | B+ Exit | ? Help

& Home
i.{] Creo » ([ Output Devices > (] Statilyzer

Account: Guest

Folders Type: Al ~| Sort By: [ Title ]

[Z3 Administrative No objects
3 Consumables

[E Engineering

[Z3 Environmental

£ Mechanical

(23 Reliability and Suspends

£ System Configuration

(23 Throughput

“EFystal e

Generic Report Functions

Move the cursor over a report name to show a tooltip with title, summary information, and a
short description of the purpose of the report. For example, the following screen shows the
title and summary information for the Product Reliability 2 report in the Reliability and
Suspends category.
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@ Log On | I+ Exit | 2 Help

Account: Guest

[ Creo = [ Qutput Devices > [ Statilyzer = [ Reliability and Suspends

Folders Type: Al | sort By: [Title [v]

No folders Intervention Rate
Product Reliability
Product Reliability 2

Creo > Output Devices >

Statilyzer > Reliability and

R Suspends

crystal =g

Product Reliability 2

Compare product lines and
devices in terms of error
occurences. This information can
be helpful in targating unrelizble
devices in the field and to
compare product reliability across
product lines.

Left-click the report name to display a menu with options to view the report, view the latest
instance of the report, schedule a report to be generated, or view the history of the report.

40 Log On | B+ Exit | 2 Help

Account: Guest

‘{1 Creo > (] Output Devices > (] Statilyzer > (] Reliability and Suspends

Folders Type: [l [¥] sort By: [Title [v]
No folders Intervention Rate

Product Reliability

Produ o

powered by

crystal =g

2.1.1 Viewing a Report
1. From the report menu, select View to open the Crystal Report Viewer.
2. Select View Latest Instance to see the last report generated.

This option may not be available if an instance has not been created.

For more information about navigation within the viewer, click "2 H&® in the top-right
corner of the main window.
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| % @& F.=[F =] || 1 4] e P o= ~EFystal oo
Preview |

- Magnus 800
+]- Magnus VLF Continuot,
Magnus VLF Multi-Cass
Magnus VLF Semi-autc
[+ Magnus_VLF_MCU

Errors comparison
Top 10 most frequent emors across all product lines:

B
2
3
rror o
Top 10 most frequent errors scross all product lines, Totsl
Error No - [Error message Errors Cnt  Duration
45305 | Fatcher sipshest medgemaster up/domn Tmesul: Failed o srrive ot senzar -20:3
[FET_SerseWedg=Masterip]
Total 113 12033
40507 | Remave the eject=d megis and press MEDIA REMOVED. If you sarnel resch Ihe medis on the. Y 0:5:12
j220 tatls, press RESUME,
Remave the =jecled medis and prass medis remaved’. 1T you cannal resch The media on D 57 0:22:58
1220 tatie, resume.
Totsl 95 0:31:8
45823 | Open Paneir. 8 0:16:37
R=mave any magis from (he faizher and/or slipsbest ars
Totsl 86 0:1637
45201 | Trm gomr jocks sre rel=ngageg, sheck the geer zeks L3 [EBT
Totsl 81 0:9:11
40243 | Stepper meter gid rot rmach the ssrsmr It was s=arching for [REG_Serszel] 74 o3saz
Steppar matsr gi rolrmach The ssrszr 1L was s=arching for [REG_Sersor2] 4 oazay
Totsl 78 04o:i10

Navigation of specific reports is described in the appropriate section in Detailed Report
Descriptions.

Viewer Toolbar

Within the viewer, a toolbar provides access to basic functions:
| x @& Fnwn o] | A 11 b oM oe |44 " Ciystalege
Click Print Report & 1o print the currently displayed report.

Click Export Report & 1o exports the report in one of the following formats:
e Crystal Reports® (*.rpt)
e Microsoft® Excel® (*.xls)
e Microsoft Excel (data only - *.xls)
e Microsoft Word (*.doc)
e Rich Text Format (*.rtf)
o Adobe® Acrobat® (*.pdf)
Choose the report format by clicking the Export Report button.

CHI TSANG KobAK CONFIDENTIAL 16 JAN 2008
731-01085A-EN-B



CRYSTAL ENTERPRISE STATILYZER 2.0 USER GUIDE

PAGE 4

rExp-ort Report

File Format :

|.-5.|:||:|I:|E Acrobat ﬂ

Page Range

f+ all
" Pages:

From: |1 To: 1

File name:

| C:{My DocumentsiTempProduct Reliability 2] pdf
QK | Cancel | Browse. ..

In the Export Report dialog box:

e Choose the desired format.
e Enter the path and name for the output file.
e Click OK to export the report.

To view the exported report, click Yes when prompted.

Sl

Report Viewer Export X

=

\:.i/ The report has been exported. Would you like to open it?

Yes Mo

Click Refresh ¥ to refresh the data used in the report.

Click Toggle Group Tree = {0 show or hide the left-side panel tree view.

Use the page navigation tool to move through the report.

4 4 2 [10 P M
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Click Search Text # to find text in the report.

Search
Find what: | | Find Mext |
Cancel

Click Close Current View * to close a tab containing drill-down detail. If no tabs are
open, this icon is unavailable. The Preview tab cannot be closed with this button.

2.1.2 Scheduling a Report

1. To schedule a report, from the report menu, select Schedule. You can customize options
for running the report.

‘€ Crystal Enterprise - Schedule - Windows Internet Explorer g@

Schedule _
() Schedule | X, Cancel | 2 Help

Product Reliability 2

Customize your options: |Schedule [v]

Set the run-time parameters for this report:

Run report: | Now [v]

Report will run now.

CHI TSANG KobAK CONFIDENTIAL 16 JAN 2008
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2. 'You can set the report to run once or at specified intervals. To schedule reports, select
one of the options in the Run Report: list.

‘€ Crystal Enterprise - Schedule - Windows Internet Explorer

M= %]

Product Reliability 2

Customize your options: | Schedule

[ae]

Set the run-time parameters for this report:

Run report: MNow

MNow

Report will rur Once

Hourly

Daily

Weekly

Maonthly

Nth Day of Month
1st Monday of Month
Last Day of Month

Calendar

¥ Day of Nth Week of the Month

Schedule .
(® Schedule | X, Cancel | 2 Help

3. You can use the default values for the report, as shown next, or you can specify values.

‘€ Crystal Enterprise - Schedule - Windows Internet Explorer

BEX

Product Reliability 2

Customize your options: | Schedule

Run repart: |DaiI§,r

[ae]

Report will run once every N days.

Days(N) =1 Update

Start Time: |2 [v]|4a[v]|[PM][+¥] 12/11/2006

End Time: | 12[v]|00[v|[am[v]| 8/31/2016

Schedule _
@ Schedule | X Cancel | 2 Help

[ad]

Set the run-time parameters for this report:

B B
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4. To specify values for the report, select Parameters and modify as you wish.

‘€ Crystal Enterprise - Schedule - Windows Internet Explorer g@

Schedule _
& Schedule | X Cancel | % Help

Product Reliability 2

P

Customize your options: | Parameters i

@DateStart: Reporting period, from:

New value: @ Default Values: V
Current value: DateTime(2006,5,321,0,0,0)
[ set to null.

@DateEnd: Reporting period, to:

New value: ﬁ Default Values: v
Current value: DateTime(2006,5,31, 1, 0, 0)
[ set to null.

@DeviceSerialNo: Enter device sn’s to include.

New value: Default Values: v
Current value: AllDevices |
M Cat tn null il

Typical parameters include the reporting period start and end dates or date range, and
device type or device serial number.

Note: You must click Add to set the new selected value. If you do not want to use the value,
click the Set to null check box.

Note: Some reports contain a parameter called optionMode that selects which
DeviceSerialNo or DeviceType to use (parameter naming may vary across reports). In these
reports, you must set optionMode to the correct setting, in addition to setting the desired

parameter. Therefore, if DeviceType is set, you must also set optionMode to Product Type
and not Device SN.

There are several other options in the Crystal Enterprise Schedule, but the default
values are acceptable for most reports. If you need to use these options, contact the
Service Tools team for assistance, or see the Crystal Enterprise documentation.

5. Click /@ Seheduls 4 ryn the report.

The status of the report is displayed while the report is running.
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'@ Crystal Enterprise - History - Windows Internet Explorer

Product Reliability 2

¥ Instance Time:

1/4/2007 2:58:19 PM

@) 1/4/2007 11:39:32 AM

@) 1/3/2007 9:05:38 AM

% 1/3/2007 9:03:59 AM

@) 1/2/2007 2:04:03 PM

@) 12/21/2006 10:19:13 PM

3 12/21/2006 10:15:55 PM

@) 12/21/2006 10:06:40 PM

Run By:

Guest

Guest

Guest

Guest

Guest

Guest

Guest

Guest

Parameters:
DateTime(2006,5,31,0,0,0);
DateTime(2006,5,31, 1, 0, 0);
AllDevices; NULL; SN_only; NULL;
NULL; NULL;
DateTime(2006,12,18,0,0,0);
DateTime(2006,12,28,0,0,0);
('MT240'); NULL; SN_Only; NULL;
NULL; NULL;
DateTime(2006,12,15,0,0,0);
DateTime(2007,1,2,0,0,0);
('MTO59"); NULL; SN_Only; Remove
duplicate errors; NULL; NULL;
DateTime(2006,12,28,0,0,0);
DateTime(2007,1,2,0,0,0);
('MTO59"); NULL; SN_Only; Remove
duplicate errors; NULL; NULL;
DateTime(2006,12,18,0,0,0);
DateTime(2007,1,2,0,0,0);
('MTO59"); NULL; SN_Only; Remove
duplicate errors; NULL; NULL;
DateTime(2006,12,15,0,0,0);
DateTime(2006,12,20,0,0,0);
AllDevices; NULL; SN_Only; NULL;
NULL; NULL;
DateTime(2006,12,1,0,0,0);
DateTime(2006,12,6,0,0,0);
AllDevices; NULL; SN_ Onl« NULL;
NULL; NULL;
DateTime(2006,12,12,0,0,0);
DateTime(2006,12,20,0,0,0);

MT040; NULL; SN_Only; NULL; NULL;

NULL;

DateTime(2006,12,16,0,0,0);
NateTimal(20046 12 20 0.0 0

[ Delete |[ Pause |[ Resume |[ Clear All |[ Select All |

Format: Status: Selected:
Crystal Report Running O
Crystal Report Success [}
Crystal Report Success (|
Crystal Report Success O
Crystal Report Success O
Crystal Report Success F
Crystal Report Success |
Crystal Report Success FE

i

™

If you selected Now as the time to run, click - to show the final status of the report.

"€ Crystal Enterprise - History - Windows Internet Explorer

Product Reliability 2

¥ Instance Time:

[ 1/4/2007 2:58:23 PM

B 1/4/2007 11:39:32 AM

E'é) 1/3/2007 9:05:38 AM

E'é) 1/3/2007 9:03:59 AM

% 1/2/2007 2:04:03 PM

[ 12/21/2006 10:19:13 PM

E'E) 12/21/2006 10:15:55 PM

E'é) 12/21/2006 10:06:40 PM

Run By:

Guest

Guest

Guest

Guest

Guest

Guest

Guest

Guest

Parameters:
DateTime(2006,5,31,0,0,0);
DateTime(2006,5,31, 1, 0, 0);
AllDevices; NULL; SN_Only; NULL;
MNULL; NULL;
DateTime(2006,12,18,0,0,
DateT|met2006 12,28,0,0
('MT240"); NULL; SN_ Onlv' NULL
MNULL; NULL
DateTime(2006,12,15,0,
DateTime(2007,1,2,0, CI le 05
NULL; SN_Only; Remove duphcate
errors; NULL; NULL;
DateTime(2006,12,28,0,0,0);
DateTime(2007,1,2,0, CI Cl\ ('MTO597);
MNULL; SN_Only; Remove duplicate
errors; NULL; NULL;
DateTime(2006,12,18,0,0,0);
DateTime(2007,1,2,0, o, O,I. ('HTUSQ
NULL; SN_Only; Remo«e duplicate
errors; NULL; NULL;
DateTime(2006,12,15,0,0,
DateTime(2006,12,20,0 =
AllDevices; NULL; SN_Only; NULL
NULL; NULL;
DateTime(2006,12,1,0,0,0);
DateTime(2006,12,6,0,0,0);
AllDevices; MULL; SN_Only; NULL;
MNULL; NULL;
DateTime(2006,12,12,0,0,0);

DateTime(2006,12,20,0,0,0); MT040;

NULL; SN_Only; NULL; NULL; NULL;

i Crystal Report

' Crystal Report

' Crystal Report

[ Delete |[ Pause |[ R
Format:

|[ Clear All |[ Select All |
Status: Selected:

Crystal Report Success |

Crystal Report

Success .}

Success |

Success F

Success F

Crystal Report

Success .|

Crystal Report Success F

Crystal Report Success ]

=%
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6. To view the report, click the instance time (in red in the previous screen capture) for that
instance.

Viewing the History of a Report

To display the history of user interaction with the chosen report, from the report menu, select
History.

If a scheduled instance of a report failed, check the reason for the failure by clicking the
Failed link.

To view previous instances of a report, click the instance time. Most users will use the Guest
account and the only way to distinguish the various instances is by date and parameters.

‘€ Crystal Enterprise - History - Windows Internet Explorer g@

el
e | rmimE=on

Product Reliability 2

[ Delete || Pause || Resume |[ Clear All |[ Select All |
T Parameters Format: Status: Selected:

@ 12/11/2006 5:28:28 PM Guest "":"L” Hnl -”'I ILL: Crystal Report Failed O

E@) 12/11/2006 10:42:21

t
Guest HuIHIHIB ; Crystal Report Success O

AM NULL; SN_Only; NULL; NULL;
NULL;
Dat-—TIITI-—'.cl“'"' 11, Ll 0,0,0);

|§;3) 12/1/2006 2:22:29 PM  Guest Crystal Report Success O

”TL-“" H“LL ‘HH Hnl_ -IU'LL: -
NULL; HULL:

B3 11/27/2006 12:20:20 0); .
PM Gue (MT2407: NULL: SN_Only: NULL; CrvstalReport  Success [
NULL; NULL;

rystal Report Success O [

0

E@) 11/22/2006 1:18:52 PM Guest

DETAILED REPORT DESCRIPTIONS

This section describes each available Statilyzer report and how to navigate through the
reports. At the end of each report description, the parameters that can be set when scheduling
a new report of that type are listed. The following table summarizes the available reports.

Report Name Report Description Category

Event Logs List Report Lists all event logs processed by Statilyzer for each Administrative
device serial number

You can download each log file.
Displays earlier and latest event log dates

CHI TSANG KobAK CONFIDENTIAL 16 JAN 2008
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Report Name

Report Description

Category

Site Connection and
Event Log Status
Report

Displays the site’s connection status for all devices
connected to Statilyzer

Displays the event logs status for the logs downloaded.
Includes an errors list and number successfully
downloaded over the specified time period

Administrative

Supported Events per
Device Type Report

Displays a list of all events supported by Statilyzer for
each device type.

Administrative

Consumables
Attachment Rates
Report

Displays consumables usage trends in terms of
attachment rates (ratio of Kodak media to Kodak
devices), media volume, and others

Consumables

Media Consumption
Report

Displays media consumption over time for each product
group and device

Consumables

Errors and Images
Report

An engineering report that displays the raw view of
imaging and errors data.

Data can be exported to the Excel spreadsheet
software for data analysis.

Tag indicates whether the record is an image (l) or
error (E).

Engineering

Actuator Performance
Report

Displays the Actuator Events per Device that is useful
for troubleshooting the cause of slow devices.

Engineering

Sensor Values Report

Displays the Sensor Events per Device and the
associated environmental value for each sensor.

Environmental

Intervention Rate Compares product lines and devices in terms of Reliability and
Report intervention rate (% of errors vs. plots). This is helpful in | Suspends
targeting unreliable devices in the field and comparing
reliability across each product line.
Product Reliability Compares product lines and devices in terms of error Reliability and
Report occurrences. This is helpful in targeting unreliable Suspends
devices in the field and comparing reliability across
product lines.
Product Reliability 2 Compares product lines and devices in terms of error Reliability and
Report occurrences. This is helpful in targeting unreliable Suspends
devices in the field and comparing reliability across
product lines.
Product Reliability 3 Lists all events related to suspends including event Reliability and
Report 106+ (suspend), event 113 (unsolicited error), and Suspends
event 1 (user defined)

Equipment Customers Displays customer sites and details of the install base, System
World Wide including the service contracts and sites statistics Configuration
worldwide (customers per country and region)

Allows data filtering by equipment description using free
text and wild card characters
System Configuration Contains latest workstation configuration, installed System

Report

software, device information, firmware and hardware
versions, and installation dates

May also contain detailed controlled release
configuration based on Versioner data

Configuration
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Report Name Report Description Category
System Configuration Contains latest workstation configuration, installed System
By Controlled Release software, device information, firmware and hardware Configuration
Report versions, and installation dates
May also contain detailed controlled release
configuration based on Versioner data
Only devices with controlled release information are
displayed.
System Configuration Contains latest workstation configuration, installed System
By Customer Report software, device information, firmware and hardware Configuration
versions, and installation dates
May also contain detailed controlled release
configuration based on Versioner data
System Configuration Contains latest workstation configuration, installed System

By Device SN Report

software, device information, firmware and hardware
versions and installation dates

May also contain detailed controlled release
configuration based on Versioner data

Configuration

Device Throughput 1
Report

Compares product lines and devices in terms of
throughput time

Throughput

Administrative

These reports are provided for administrative users to verify that logs are being collected and

processed correctly.
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3.1.1 Event Logs List Report

This report displays the log status by device. Click the device serial number in the Group
Tree to select the corresponding record. You can use this information to check when the last
log file was downloaded from the site.

-
/€ Crystal Report Viewer - Windows Internet Explorer E]@
G F = - [ 1 b # " Crystaleee
Preview ]
Beta 5 =l =i
MB0015 | =
mi; Statilyzer - Event logs list
MT013 Device and site SAP BP ID Install date Eariest log Latest log Downloads
MTO14 Beta 5 Magnus VLF MCU MCE THIJSEN ROTATIEDRUK BV 0000012749 21/01/2004 17/05/2006 11/12/2006 Loqg files list
MT015 | M80015 Magnus 800 MCE CREC EMEA ISRAEL DEMO 0000014117 Log files list
MTO16 MTD11 Magnus 800 MCE Creo IL Ltd, CSR Demo Room - 0000014117 01/03/2006 16/03/2006 Log files list
MTO19 MTO12 Magnus VLF MCU MCE R.R. Donnelley 0000010319 15/07/2004 01/05/2006 12/12/2006 Log files list
MTO20 MTD13 Magnus VLF ContinuousLoad MCE HALLMARK PLC 0000124450 05/06/2004 01/05/2006 29/11/2006 Log files list
MTO21 MT014 Magnus VLF MCU MCE CLAYS LIMITED 0000014023 25/06/2004 01/05/2006 08/12/2006 Log f!IEs I!st
MT022 MTO15 Magnus WLF MCU MCE ARTO (Tavemy) 0000104881 16/07/2004 01/05/2006 11/12/2006 Log files list
MTO16 Magnus WLF MCU MCE Hannanprint N3W Pty Ltd 0000010624 01/08/2004 01/05/2006 11/07/2006 Log files list
bt MT019 Magnus VLF MCU MCE STARK DIGITAL GMEH 0000136449 14/09/2004 01/05/2006 11/12/2006 Lo files list
PIEu2a MT020 Magnus VLF MCU MCE ODESSA OFFSET LIMITED 0000011958 22/06/2004 01/05/2006 11/12/2006 Log files list
MT026 MTD21 Magnus VLF MCU MCE CLAYS LIMITED 0000014028 25/06/2004 01/05/2006 10/12/2006 Log files list
MT0238 MT022 Magnus VLF MCU MCE UPC CONSULTING LTD 0000131633 01/08/2004 01/05/2006 28/09/2006 Log files list
MT030 MT024 Magnus VLF MCU MCE OFFIZIN ANDERSEN NEXO LI 0000135354 07/08/2004 01/05/2006 10/12/2006 Log files list
MT031 MT025 Magnus VLF MCU Left Eject MCE Quad Graphics 0000010029 14/08/2004 01/05/2006 06/11/2006 Log files list
MTo32 MT026 Magnus VLF MCU MCE Paul Gerin Drudcerei 0000014093 02/05/2006 30/05/2006 Log files list
MT033 MT028 Magnus VLF MCU MCE Van Genechten Biermans 0000010678 06/08/2004 01/05/2006 11/12/2006 Log files list
MT035 MTO30 Magnus VLF Continuous Load Right Eject MCE 1.P. 0000010337 01/09/2004 01/05/2006 11/12/2006 Log files list
MTO36 MTO031 Magnus VLF MCU MCE Transcontinental Printing 0000011317 14/09/2004 01/05/2006 01/12/2006 Log files list
MT037 MT032 Magnus VLF MCU MCE Transcontinental Printing (f 0000010423 01/10/2004 01/05/2006 11/12/2006 Log files list
MT033 MTO033 Magnus VLF MCU MCE OZ Druck & Medien 0000010680 02/09/2004 01/05/2006 11/12/2006 Log files list
MTO40 MTO35 Magnus VLF MCU MCE STARK DIGITAL GMBH 0000136449 14/09/2004 01/05/2006 11/12/2006 Log files list
MT043 MTO036 Magnus VLF MCU MCE Webstar 0000014448 01/05/2006 10/07/2006 Log files list
MTO44 MTO37 Magnus VLF MCU MCE AUBIN IMPRIMEUR 0000014213 01/05/2006 24/07/2006 Log files list
MT046 MT038 Magnus VLF MCU MCE PDC TANGEN AS 0000010513 26/04/2006 11/12/2006 Log files list
MT049 MTO40 Magnus VLF MCU MCE Challenge Printing Inc 0000010658 01/05/2006 11/12/2006 Log files list
MTO50 MT043 Magnus VLF MCU MCE GRAFICHE 5IZ 5.P.A 0000138025 02/05/2006 12/12/2006 Log files list
MTO51 MTD44 Magnus VLF MCU MCE LITOGRAFIA DANCNA S.CO 0000135023 02/05/2006 21/07/2006 Log files list
MT052 MT046 Magnus VLF MCU MCE ALLER TRYKK AS 000000A295 16/11/2005 11/12/2006 Loqg files list 2]
MTN54 |2
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Click Log files list to display a list of the log files available for downloading (files are in
XML format) on a new tab.

/€ Crystal Report Viewer - Windows Internet Explorer E]@
X S & F w0 o q 4 1 I b oM o= 4R “"“é'f-"\jgtap:-
Preview Log files list ]
]
!
Date Filename Log file
19/09/2006 events20060919_Magnus VLF MCU_DFC384E3A9E0434bB12663CCE5 CEFO50_0000001350.¢m | Download
18/09/2006 events20060918_Magnus VLF MCU_DFC3B84E3ASE0434bB12663CC65CE7050_0000001350.xm| Download
17/09/2006 events20060917_Magnus VLF MCU_DFC384E3A9E0434bB12663CCE5 CEFO50_0000001350.xm | Download
16/09/2006 events20060916_Magnus VLF MCU_DFC384E3ASE04 34bB12663CC65 CEF050_0000001350.xm| Download
15/09/2006 events20060915_Magnus VLF MCU_DFC384E3A9E04 34bB12663CCE5 CE7050_0000001350.xm | Download
14/09/2006 events20060914_Magnus VLF MCU_DFC384E3A5E04 34bB12663CC65 CEF050_0000001350.xm| Download
13/08/2006 events20060913_Magnus VLF MCU_DFC384E3ASE04 34bB12663CC65 CE7050_0000001350.xm| Download
12/09/2006 events20060912_Magnus VLF MCU_DFC384E3A9E04 34bB12663CCE5 CEFO050_0000001350.m | Download
11/098/2006 events20060911_Magnus VLF MCU_DFC384E3ASE0434bB12663CC65 CE7050_0000001350.xm| Download
10/09/2006 events20060910_Magnus VLF MCU_DFC384E3A9E0434bB12663CCH5 CE/O50_0000001350.xm | Download
09/08/2006 events20060909_Magnus VLF MCU_DFC384E3ASE04 34bB12663CC65CE7050_0000001350.xm| Download
08/09/2006 events20060908_Magnus VLF MCU_DFC384E3A9E0434bB12663CCE5 CEFO50_0000001350.cm | Download
07/08/2006 events20060907_Magnus VLF MCU_DFC384E3ASE04 34bB12663CC65CE7050_0000001350.xm| Download
06/09/2006 events20060906_Magnus VLF MCU_DFC384E3A9E04 34bB12663CCE5 CE7050_000000I350.cm | Download
05/09/2006 events20060905_Magnus VLF MCU_DFC384E3A5E04 34bB12663CC65 CEF050_0000001350.xm| Download
04/08/2006 events20060904_Magnus VLF MCU_DFC384E3ASE04 34bB12663CC65 CE7050_0000001350.xm| Download
03/09/2006 events20060903_Magnus VLF MCU_DFC384E3A9E04 34bB12663CC65 CE7050_0000001350.xm| Download
02/09/2006 events20060902_Magnus VLF MCU_DFC384E3ASE0434bB12663CC65 CE7050_0000001350.xm| Download
01/09/2006 events20060901_Magnus VLF MCU_DFC384E3A9E04 34bB12663CCE5 CEFO050_0000001350.¢m | Download
31/08/2006 events20060831_Magnus VLF MCU_DFC384E3ASE04 34bB12663CC65 CE7050_0000001350.xm| Download
30/08/2006 events20060830_Magnus VLF MCU_DFC384E3A9E0434bB12663CCE5 CEFO50_0000001350.xm | Download
29/08/2006 events20060829_Magnus VLF MCU_DFC3B84E3ASE0434bB12663CC65CE7050_0000001350.xm| Download
28/08/2006 events20060828 _Magnus VLF MCU_DFC384E3A9E0434bB12663CCE5 CEFO50_000000I350.¢m | Download
27/08/2006 events20060827 _Magnus VLF MCU_DFC384E3A5E04 34bB12663CC65 CEF050_0000001350.xm| Download
26/08/2006 events20060826_Magnus VLF MCU_DFC384E3A9E04 34bB12663CCE5 CE7050_0000001350.xm | Download
25/08/2006 events20060825_Magnus VLF MCU_DFC384E3A9E04 34bB12663CC65 CE7050_0000001350.xm| Download
24/08/2006 events20060824_Magnus VLF MCU_DFC384E3ASE0434bB12663CC65 CE7O050_0000001350.xm| Download
23/08/2006 events20060823_Magnus VLF MCU_DFC384E3A9E04 34bB12663CCE5 CEFO050_0000001350.¢m | Download
b 22/08/2006 events20060822_Magnus VLF MCU_DFC384E3ASE04 34bB12663CC65 CE7050_0000001350.xm| Download \"l
|3 [2]
Parameters
e None
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3.1.2 Site Connection and Event Log Status Report

This report identifies and summarizes processed log files. Failed logs are grouped by error

‘€ Crystal Report Viewer - Windows Internet Explorer E]@
S & F = ( 4 e > M # erystalege
Preview ]
=I-Failed Ll
=|- 30003 Unable to identify =
No device sn Statllyzer - Event |OgS and sites connection status
| 30010 Missing_Header
=) Successful Event logs processed in the last 7 days.
- Archiver
Event logs status
Total
Failed 30003 Unable to identify the log file source, <header> is missing the device seral number. 39
30010 Missing_Header i
Total 40
Successful | Archiver 302
Total 302
Total 342
30003 Unable to identify the log file source, <header> is missing the device serial number.
To fix event logs errors go ta file://ECST GAPP1\StatilvzeriError\30003Y
No device sn
Timestamp Error details Filename
27/12/2006 events20060630__1_000000R685.xml
27/12/2006 events20060927__1_000000R685.xml
27/12/2006 events20060705__1_000000R685.xml
27/12/2006 events20061002_ 1 000000R685.xml
27/12/2006 events20060707__1_000000R685.xml
27/12/2006 events20061010__1_000000R685.xml
27/12/2006 events20061011__1 000000R685.xml
27/12/2006 events20060712_ 1 000000R6&85.xml
27/12/2006 events20060717_PARAMNOTYET SET_1_000000R685.xm|
27/12/2006 events20060717__1_000000R685.xml i
v
a7 a0 nnne mimmEsNANEATI0 1 AAANANREGE vl
< x| |2 S

Click the Preview tab to show the total number of failed log files with error group subtotals.

The Group Tree shows failed details (under the red bar in the previous screenshot) including
date, error details (if available), and name of the log file.

Parameters
e parDuration — selects event logs processed in the last x days (default: 2.00 days)

e parSuppressNonErrorData — shows/hides successfully processed logs info (default:
Hide)
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3.1.3 Supported Events per Device Type Report

This report displays the events available from each device, grouped by device type.

|x & & Fle = || 4 [EE] bor o= || A \ ~EFystalege
Preview |
[ ~
-Magnus 800
Magnus VLF
-Magnus VLF APL BETA Right Eject &
[+ Magnus VLF Continuous Load Left s Displays list of all events supported by Statilyzer for each device type.
-Magnus VLF Continuous Load Righ
Magnus YLF ContinuousLoad Kodak
-Magnus VLF MCU =
-Magnus VLF MCU Left Eject
-Magnus VLF MCU Right Eject
Trendsetter News 100
-Trendsetter News 200
~Trendsetter News 70 T‘A) Device Type
20
21
22
23
24
109
113
115
Magnus 800
Event ID Device Type
1 Magnus 800
106 Magnus 800
107 Magnus 300
113 Magnus 800
Magnus VLF
Event ID Device Type
1 Magnus VLF
13 Magnus VLF
14 Magnus VLF
20 Magnus VLF
21 Magnus VLF
22 Magnus VLF
23 Magnus VLF
2 I—— 5 beonmidh
Parameters
e None
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3.2 Consumables

3.2.1 Consumables Attachment Rates Report

This report shows media usage in terms of attachment rates.

é Cry.*.stal iiébnrt Viewer - Windows I.ﬁterrl:ét“'E)q)[orer

£
X

=]

|8 & =

Preview |

ez =] || 0 4] 13 P M os A crystalege

=3 Agfa
- Fuji
&

[+ Other

Consum ables Attachm ent Rates and Consum ption Statistics Report

Kodak

Consumables usages trends in t=rms of sttachment mtes (ratic of Kodak madia to Kodak devie=s),
meadis volume and others.

Reporting period: 13/12/2005 - 14/12/2005

Annual attachment rates and media consumption statistics.
Attachment Rates %, Media Volume %, Media Volume (ft=) and Media Count

Mzdiz Marufasturas 2005 Total
Agfa 7o EL
11% 11%
2007 2007
178 176
Fuji 32% 32%
12% 12%
3216 3216
761 761
Kodak s10% s10%
72% 720
15608 19608
1234 1234

Other 8% 8% [‘L]
5% &%

Site-specific summaries are available on subsequent pages.

‘€ Crystal Report Viewer - Windows Internet Explorer e
- P powered by L)
(x @& FRpn ] W 2 3 > M o= | dh crystalege
Preview |
[+ Agfa ~
G- Fuji =
[+ Kodak
Oy Agfa
5
H e Sit= Device Cnt  Wolume % Vnlime (7 Media Cnt
ALLER TRYKK AS 1 11% 2507 176
Agfa summary Attachment Rate Site Cnt  Devic= Cnt  Volume % Wnlum = £ M=dia Cnt
Total: 7% 1 1 11% 2907 176
Fuoji
Sit= Device Cnt  Wolume B Valume i3 Media Cnt
R.R. Donnelley i 12% 3216 761
Fuji summarny Attachment Rate Site Cnt  Device Cnt  Wolume % Vnlme (7  Media Cnt
Tetal: 330 i i 1205 3216 761
Kodak
Site Device Cnt  Volume % Wnlum = 17 Media Cnt
Friesens Corporation 1 0% Bz61 755
Mohnm edia 1 25% 6757 289
Quest Affiches 1 17% 45980 150
Kodak summany Attachment Rats Sit= Cnt  Devic= Cnt  Wolume %% Velwme () Media Cnt
Total: 529 3 3 72% 19608 1234
Other
Tite Dmvie= Cnt Wolume % Vnlme (7 Medis Cnt
Corning Publishing Company 1 &% 1545 203
Other summary Attachment Rate Site Cnt  Device Cnt  Volume % Walum = {57 Media Cnt
Total: ang i i 6% 1545 03
Attschment Rate Site Cnt  Device Cnt  Wolume % Volume (2]  Media Cnt
Grand total: 100% 6 6 100% 27276 2374
(]
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There is also a table that shows media consumption by site.

@ Crystal Report Viewer - Windows Internet Explorer

[[= X

e — powered by L]
J * % @ §| -] IE‘E”’ 'l || 4 4 | 3 f3 P Mo || M crysta|...
Preview |
[+ Agfa
- Fuji
Kodak
Other Media consumption by site
Volume (ft2) and Media Count
Site Bafa Fufi Kodak Other Total
ALLER TRYKK AS 2506.66 2907
176.00 176
Corning Publishing 1545.50 1545
Com pany 203.00 203
Friesens B8261.20 B261
Corporation 755.00 735
Mohnmedia 6757.33 6757
289.00 289
Duest Affiches 4589.55 4590
150.00 190
R.R. Donnelley 321591 3216
761.00 761
Total 2007 3216 10608 1545 27276
176 761 1234 203 2374

16/01/2007 4:15:00PM
Version 2.1.1

£ 2006 Kodak Graphic Communications Canada Company

Deavelop=r: Artur Siewierski

Fage 3 of

(]

Click the customer name in the expanded Group Tree for quick navigation to site-specific

data. Expand the customer name to show device serial numbers and media type. Click the
media type to open a new tab.

731-01085A-EN-B

= Crystal Report Viewer - Windows Internet Explorer E]E
e — powered by L}
=N AR I I < 2 [3 » M o= | dA crystalege
Preview | Sword Bxcel |
TR ST - o ot e
[ Mohnmedia 1 25% 6757 258 [ﬂ
Ouest Affiches 1 17% 4520 1%0
Kodak summanry Attachment Rate Site Cnt  Device Cnt  Volume %% Velume (P24 Media Cnt
BT ; Tetal: 529% 3 3 7% 19508 1734
Friesens Corporation
Other
MT095 Sit= Devic= Cnt  Wolume % Unlume (3 M=dia Cnt
- @ Sword Excel Corning Publishing Com 1 6% 1545 203
2 9 g Comparry
—— Oth=r summany Attachment Rats Sit= Crt  Devic= Cnt Wolum= % Velime 0@y Media Cnt
Tetsl: 9% 1 1 6% 1545 203
MT052 Attachment Rate Sits Cnt Devie= Cnt Volume % Velurme (88 Media Cnl
- P KPG Thermal Gold Grand totsl: 100%: 6 6 100% 27276 2374
=]- Ouest Affiches
[=-MT109
] - J Electra Excel
[+ Other =
[
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For example, clicking Sword Excel opens a new tab for that media type that shows detailed
job information.

= Crystal Report Viewer - Windows Internet Explorer g@

x@@ g o || e e |@ ~Ejstales
Preview Sword Excell
Sword Excel

Velume % Volums (8}  Media Cnt
0% 8361 755
M=diz Custzmer Hams= Velume (1@ Status
40_inch 9 Sucoessful
40_inch
40_ineh
40_inch
40_inch
40 ineh
40_inch
40_inch
40_inch
40_inch
40_inch
40inch

40_inch
40 jinch
40 jinch
40_inch
40 jinch
40_inch
40_inch
40 jinch
40 jinch
40_inch 9
40 jinch 9
A0 inch
40_inch
40 jinch
40 jinch
AN in b

PO T ]

Parameters
e DateStart — Start date of the reporting period for the report
e DateEnd - End date of the reporting period for the report
e DeviceSerialNo — Device serial number (default: AllDevices)
e DeviceType — Type of device (default: NULL)
e optionMode — Use serial number or device type (default: SN_Only)

CHI TSANG KobAK CONFIDENTIAL 16 JAN 2008
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3.2.2 Media Consumption Report

This report summarizes media consumption grouped by product type.

& Crystal Report Viewer - Windows Internet Explorer BE]
|x @& FE ] || d4 4 - oron | A “EFstaloge
Preview | 12/2006 | MT059 |
[=-Magnus VLF Semi-automatic Y
[ P MT059
B P 12/2006 Media Consum ption Report
prA B 2006 sl v st s i o e PG gl Bevic:
a0 Nt Wi e cuser chaposs urmaosific b icom: MO Honble ootk fo et ibsrwons: detais
- P 12/0/2008 Kodak R
P 12/21/2006 Reporting pericd 187122006 - 020172007
- P 12/22/2006
P 12/23/2006
- B 12/26/2006 Annual media consumption summary for all selected product types
- P 12/27/2006
o 4 12/28/2008 &0
- P 12/29/2006
o B 12/30/2006 z =
‘;‘ 20K
H |:
£ 30K B PG Thermal G
S
= 206
£
g 10K
oK
H
E
Date & Media Type
Annual media consumption by product type
i b (R et
Total 2006
59195.18 fi2 ss185.18 n2
2226 2426
59195.18 ft? 59195.18 i3
4426 4426
Product (select product device details)
Magnus VLF Semi-asutomatic
020172007 3:25:56PM & 2005 Kodak Graphic Communications Canada Company Fage
Version 2.2.1 Di=veloper: Artur Siewisrski
[

Click the device type in the Group Tree to display the usage for that particular product.
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Click the device serial number in the Group Tree to display the media usage for a specific
device.

@ Crystal Report Viewer - Windows Internet Explorer
|x @& #[= e =] || 14 4 T P Mom

Preview MTOSS |

= MT053
[ 12/2006

=Ja&

ower L)
“erystalege

g

i

R.R. Danneliey

MIDS9

Monthly media consumption summary for MTO59

For MTD59
&0

s06
40K
30K

W PG Thermal G

208

Media Volume (#7)

10K

73

&

Date & Media Type

Monthly media consumption by media type and size for MT059

December 2006

Medis type Sizz (x y thk) Total | Dec 20085
KPG Thermal | 1162.00 % 6016.34 fi2 | 501533 112
Gold 1676.00 x 287 287
SE0.00 53178.84 #2 | 5317884 113

121600 x 4139 4139
Tatal 59195.18 ft? | 5919518 ft3

aaz6 aa26
Total 59195.18 ft? | 59195.18 ft2
4426 4426

Month Year (sclect monthiyear for daily details)

v

Click the dates in the Group Tree to display further detailed information about the specific
plates, plate dimensions, timestamps, and completion status.

é E!rystal Report Viewer - Windows Internet Explorer M
- powered by [ ]
|x @& gl=m = [« 11 yoro | dh crystalege
Preview | MTO58 104172006 |
- 10/1f2006 ~
Media name Dimensions: X x Y x Thik Unit Vodume (T?) Image ID  Piot status
KPG_ELECTRA M3000 635 400 x 1447.010 x 0.310 mm 0 452 Successful
01:30:00.584 KPG_ELECTRA M3000 638400 x 1447.010 x 0.310 mm 10 453 Successful
PG_ELECTRA M3000 6356 400 x 1447010 x 0.310 mm 10 454 Successful
KPG_ELECTRA M3000 638400 x 1447.010 x 0.310 mm L) 455 Successful
15:47:52. KPG_ELECTRA M1D0O 666 A00 x S85.100 x 0.310 mm 7 456 Sucosssful
19:52:09.118 KPG_FLECTRA M1000 666 400 x 985.100 x 0.310 mm 7 457 Successful
20:13:38.712 KPG_ELECTRA Mi0OO 666 400 x SB5.100 x 0.310 mm 7 458 Successful
20:16:58.19% KPG_ELECTRA M1000 666 400 x 585.100 x 0.310 mm 7 458 Sucoessful
20:25:51.081 PG_ELECTRA M1000 666 400 x 5B5.100 x 0.310 mm 7 460 Successful
20:30:059.955 KPG_ELECTRA M1000 666 400 x 985.100 x 0.310 mm 7 461 Successful
)
< |||||] >
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Parameters
e DateStart — Start date of the reporting period for the report
e DateEnd - End date of the reporting period for the report
e DeviceSerialNo — Device serial number (default: AllDevices)
e DeviceType — Type of device (default: NULL)
e optionMode — Use serial number or device type (default: SN_Only)

e Comment — Optional comment

3.3 Engineering

3.3.1 Errors and Images Report

This report lists jobs and their completion status. You can schedule the Errors and Images
report to run based on device type or device serial number.

& Crystal Report Viewer - Windows Internet Explorer E]@
S & Fu[mn = y 12+ (Y # “erystalege

Preview |

—

To run the report based on device serial number, schedule a report (see section 2.1.2) and
enter the serial number in the DeviceSerialNo field in the form:

(“<device serial number>")
For multiple devices, separate the serial numbers with a comma as follows:
(‘<device 1 serial number>’,’<device 2 serial number>’)

For example: (*MT001’,"MT002")

CHI TSANG KobAK CONFIDENTIAL 16 JAN 2008
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‘€ Crystal Enterprise - Schedule - Windows Internet Explorer E]@
)|
@DateEnd: Reporting period, to:
New value: E Default Values: .V:’_
Current value: DateTime (2006, 11, 22, 7, 4, 34)
[ set to null.

@DeviceSerialNo: Enter device sn's to include. Separate each with comma:

New value:  |(MTBO0Z',MT012') |[Sample device sn list [v]

Current value: Include all devices |Default Values:
Include all devices

[ set to null. Sample device sn list

@DeviceType: Enter product
New value: ('BookSetter','Magnus .M..agnus VLF V
Current value: NULL

Set to null.

@optionMode: Select devices based on Device SN or Product Type

New value:  [pavice SN ;'v::
Current value: Device SN
[ set to null.

@ignoreMultErrors: Remove duplicate error instances
New value:  [Remove duplicate errors [v|
Current value: Remove duplicate errors

[ set to null.

Click Add to set the Current value to the new value.

Note: You must set optionMode to Device SN to use the parameter DeviceSerialNo, or to
Product Type to use the parameter DeviceType.

Parameters
e DateStart — Start date of the reporting period for the report
e DateEnd - End date of the reporting period for the report
e DeviceSerialNo — Device serial number (default: AllDevices)
e DeviceType — Type of device (default: NULL)
e optionMode — Use serial number or device type (default: SN_Only)

e ignoreMultErrors — Remove duplicate error instances in cases where the same error
occurs for the same image repeatedly (default: Remove duplicate errors)
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3.3.2 Actuator Performance Report

This report displays information about actuator performance for each device. Actuator
performance is shown by month, with minimum, maximum, and average values during that

time.

Note: Some actuator timing values may be wrong due to erroneous time reporting from
device firmware. This issue is expected to be resolved in the near future.

/€ Crystal Report Viewer - Windows Internet Explorer E]@
« S & F =0 - 4 1 {1+ [ ’"“E'?“gtap:.

Preview ]

+ Beta 5 || :.A_;.

+-MT012 ] Ell

- MT013 Actuator Performance

- MTO14

+-MTO15 Achuator Events per Device:

+-MTO16 This report is useful for troubleshooting the cause of slow devices.

- e Kodak

- MT020 i iod: -

aafibe Repaorting period: 1/1/2006 - 12/31/2006

- MT022

- MTO24 DeviceSN Action EwentlD  Ewent Date Win Max Avg

+-MT028 Beta 5§ LEC-SensorOff 200

+-MT023 May 0.05 0.85 0.80

AL Jure 0.05 0.89 0.80

ol July 005 087 0.81

Bl August 005 088 0.81

& arraas September 0.03 0.86 0.78

+- MT036 October 005 088 0.79

4 MT037 Novermber 0.04 0.86 080

4 MT033 December 005 086 079

D) 0.03 0.89 0.80

i mﬁ LEC-Sensoron 201

e May 079 1.05 0.86

%I MT043 Jure 082 1.11 088

+1-MT050 July 0.81 1.05 08s

- MTO51 August 084 098 0ses

- MT052 Septermber 084 252 0.88

- MT054 QOctober 0.86 1.00 0.90

x mg:a’ Nowerrber 0.86 3.01 090

e December 084 1.00 090

<1 MTOEO 0.79 3.01 0.88

- MT061 LEC-Sensoroff 302 —

- MT082 ivan (AE nan 1 £n 490 }_.":
Click the device serial number in the Group Tree to display the actuator data that is
associated with the device.
Parameters

e ReportingPeriod — Start and end dates for the reporting period
e DeviceSN - Device serial number (default: AllDevices)
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3.4 Environmental

3.4.1 Sensor Values Report

This report gives information about device temperatures (ball screw, frame, carriage
amplifier, and main board) and system air pressure. Information is grouped by month, with
minimum, maximum, and average values displayed.

/€ Crystal Report Viewer - Windows Internet Explorer E]@

X & & F=z = 4 17 oM i “erystalege

Preview l

+-Beta 5 A (o]

| MT012 El

+-MT013

+-MT014

2D Sensor Values

+-MT016

+-MT019 Sensor Events per Device:

+-MT020 This report displays the associated environmental value for a sensor.

L Kodak

+-MT022 : 5

4 MTD24 Reporting period: 1/1/2006 - 12/31/2006

+-MT026

+-MT023 DeviceSN SensorMame EventlD EventDate Min Max Avg Unit

+-MT030 Beta 5 Ball Screw Temperature 20

3 MT031 M ay 46.60 52.80 51.42 Celsi

e mg:; | June 44.90 52.90 51.45 Celsi

: M i July 45.00 53.00 51.37 Celsi

- MT036 August 45.60 52.70 51.38 Celsi

%-MT037 September 46.20 52.90 51.22 Celsi

4 MT038 October 46.20 52.70 51.13 Celsi

¥ MT040 MNovember 47.10 52.20 50.76 Celsi

+-MT043 December 47.50 52:40 50.75 Celsi

. mgz 14.90 53.00 51.19 Celsi

&

+-MT049 Frame Temperature 21

- MTO50 M ay 46.10 52.90 51.40 Celsi

4. MT051 June 44.20 53.10 51.44 Celsi

+-MT052 July 44.30 53.60 51.51 Celsi

+-MTO54 August 45.10 53:00 51.41 Celsi

- MT057 September 45 50 53.60 51.18 Celsi

16058 October 45.70 53.20 51.05 Celsi

i mg;s Navember 46.30 52.40 50.64 Celsi

4 MT061 December 47.20 52.30 50.56 Celsi J

- MTO62 — i 44 70 B3 AN a1 16 Celsil¥|

Ol MTNAL i < .1 2|

Click a device serial number in the Group Tree to display the data associated with the device.

Parameters
e ReportingPeriod — Start and end dates for the reporting period

e DeviceSN - Device serial number (default: AllDevices)

3.5 Mechanical

Reports do not currently exist for this category.
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3.6 Reliability and Suspends

3.6.1 Intervention Rate Report

This report summarizes the number of errors versus the number of plots as a percentage.

@ Crystal Report Viewer - Windows Internet Explorer E]E]
| % & & #[%=[m <] || 10 4 1 boM om || 4 | “CHystalege
Preview |
= Magnus VLF Mult-Cas ~
[+ 2 MTO77 =
[+ 2 MT085
[+ 2 MT0%E
[#- 2 MT109 -
Intervention Rate Report
Compare produd lines and devices in terms of Intervention Rate (% of errors vs plots). This information can be
helpful in targeting unreliable devices in the field and to compare produdt reliability across each product line.
Kodak
Reporting pericd: 31/08/2005 - 01/09/2005
Error duplicates removed.
Product Intervention Rate Images Emors Devices
Magnus VLF Multi-Cassette Unit 4.6 Yo 1683 77
12/01/2007 3:16:42PM © 2006 Kodak Graphic Communications Canada Company Fage 1 of
ersion 2.1.1 Developer: Artur Siewierski
3 —— ]
Expand the device type in the Group Tree to display machine serial numbers.
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Click a machine serial number to show the specific data for that device on a new tab. If
several dates are displayed in the Group Tree, click a date to view data for that date.

= Crystal Report Viewer - Windows Internet Explorer g@
X & & 7%= o g i ‘ #h PR tal ot
Preview MTDE5] .
=1 MTO085 I

+-8/31/2005
+-9/1/2005

Intervention Rate Report

Compare product lines and devices in terms of Intervention Rate (% of errors ve plots). This information can be
helpful in targeting unreliable devices in the field and to compare produd relizbility across each produd line.

o a Reporting penod: 31/08/2005 - 01/09/2005
Error duplicates removed.
Date (D/M/Y) Lhah
08/31/200 8
09/01/2005 33
MTO8S Coming Publishing Company )

MTO

Magnus VLF Multi-Cassette Unit 41

12/01/2007 5:20:10PM © 2006 Kodak Graphic Communications Canada Company Fage 1 of
Version 2.1.1 Developer: Artur Siewierski

Parameters
e DateStart — Start date of the reporting period for the report
e DateEnd - End date of the reporting period for the report
e DeviceSerialNo — Device serial number (default: AllDevices)
e DeviceType — Type of device (default: NULL)
e optionMode — Use serial number or device type (default: SN_Only)

e ignoreMultErrors — Remove duplicate error instances in cases where the same error
occurs for the same image repeatedly (default: Yes)
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3.6.2 Product Reliability Report

This report compares error occurrences across device types and devices.

e e Bx]
| @& #l=p =] |1 (] 14 »oM o | "Crystaloge

: -~
- Magnus VLF ContinuoL E

[#- Magnus VLF Multi-Cas:
[#- Magnus VLF Semi-autc

Product Reliability Report.

Compare product lines and devices in terms of error occurences, This information can be helpful in
targeting unrelizble devices in the field and to compare product reliability across product lines,

KOdak Note: When the cursor changes to magnification icon Q double click to drill-in for more detais.
- Reporting perid: 19/06/2006 - 2470y iy

_Error duplicates remowved.

Rl ] 3] ]

Go to the next page to see charts summarizing the data across product lines and devices.

= [m I—2 = Bwwered by 0
ER-F TN IR /4 »or e |44 | Crystalege
Preview |
=) Magrus 800 ] ~
- B-MTO1L E
E| Magnus VLF Cantir
. B-MT013
& ngg;:;:;F RulC Product comparison chart
__ P a5 |= Top 10 most problematic products (most errors per device)
- £ 40514
- £ 40507 o
2 Magnus VLF
- 245201 g L] Mu?li-(usseﬂe Unit
- Ma: VIF
i ;4582‘3 - L] mﬁﬂfmusma
- & 39410 & Magrus VLF
D s B ® B mtomatic
- 2 45901 E H Magnus 50O
- 2 1313 5
- 2 35736
- 2 39415
- 240337
- £ 0724
- &
: ﬁ x;i: <« Product
-Chart
g ;3562 Device comparison chart -
35779 :
T 1 i MTOSS Magnus VLF
P 40455 Top 10 most problem aic devices across all product ines W
0 st RS
wlti-Cazzatte Un
iz @ MTO44 M, us VLF
£:50919 i B ot Cameatte Unit
- 4 45321 _§ m MTO26 Magous VLF
[+ 2 45830 P Muiti-Cazzette Unit
MTO28 Magnus VLF
[-MT150 E- 58 55 B Multi-Cassette Unt
- MTD44 MTO37 Magnus VLF
i ; SoE e
— Muiti-Cassette Unit
X __[]" MTOZS B ‘E MTOES Magnus WLF 4
el [ £ T Brerinoeun )
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Expand a device type in the Group Tree to show serial numbers for all devices of that type.
Expand a serial number to see error number statistics for that device serial number on a new

tab.

=k

[x @& Flmln = |0« i Yoo ou || 4 "Crystaloge
Preview ml
[=]- 40520

Flate(s) on load ta

Product Reliability Report

Error duplicates removed.

Product Device SN Site

Compare product lines and devices in terms of error occurences, This information can be helpful in
lizb

targeting unrelizble devices in the field and te compare product
KOdak Note: When the cursor changes to magnification icon Q double click o

Reparting period: 19/06/2006 - 21 /06/2006

ility across product lines,

o drill-in for more detsils

g

Total devices  Awg, errors per device Total errors Total duratian
Magnus VLF Multi-Cassette Unit &0 1621 2 days
MTO59 R.R. Donnelley 130 1:40:19
Error No  Error message Total errars Total duration
40520 Flatz(s) on load table did not arrive at registration pins 1 and 3 36 0:26:6
el B vl
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When you position the cursor over the error message, the product type, or the device serial
number, the cursor will become a magnifying glass. Double-click the error message to view a
new tab with summary information for that error on that device (in this example, error 40520

on MT059, a Magnus VLF Multi-Cassette Unit).

@ Crystal Report Viewer - Windows Internet Explorer

8][=1%]

| % & & #[=p= = |14 4] 11 > M o= || A

Preview I 40520 Plateis) on load table did not amive at registration pins 1and 3 I

powered by

crystal ':'

Flate(s) on load table «

Product Reliability Report

Compare product lines and devices in terms of error occurences, This information can be helpful in
K d k targeting unreliable devicas in the field and to compare product reliability across product lines,

Reporting period: 19/06/2006 - 21 /06/ 2006
Error duplicates remowved.,

[ |

|

Product Device SN Site arrors per device Total errors Total duration
Magnus VLF Multi-Cassette Unit &0 27 1621 2 days
MTO059 R.R. Donnelley 130 1:40:19
Error No  Error message Total errors Total duration
40520 Plate(s) on load table did not arrive at registration pins 1 and 2 36 0:26:6
Date Time Recovery method Error leve Image ID Duration
19/06/2006 pO:58:79.840 Halbace ErrLevel2 785 0:0:5
19/06/2006 01:23:34.075  Release ErrLevel EEE] 0:0:5
19/06/2006 04:50:23.041  Release ErrLevel 883 0:0:18
19/06/2006 05:03:40.400 Release Errlevelz 283 0:0:4
19/06/2006 07:31:27.791  Resume ErrLevel 917 0:2:35
19/06/2006 08:31:37.822  Resume ErrLevel3 935 0:0:3
19/06/2006 08:38:30.228  Resume ErrLevel3 939 0:0:4
19/06/2006 08:53:07.931 Resume ErrLeveld 34z 0:0:6
19/06/2006  11:43:03.166 Release ErrLevels 359 0:0:5
19/06/2006  13:50:12.352  Release ErrLevel® 0 0:0:22
19/06/2006 17:17:42.806  Resume ErrLevel? 1021 0:0:3
19/06/2006  17:24:41.275 Resume Errlevel® 1025 0:0:5
19/06/2006  17:31:42.806  Resume ErrLevel 1027 0:0:3
19/06/2006  17:34:10.806  Resume ErrLevel 1023 0:0:4
19/06/2006 18:26:21.478 Resume ErrLevel 1043 0111
19/06/2006 18:58:35.197 Resume ErrLevelz 1063 0:3:54 ) |
[ | (2] 19/06/2006  19:59:04.244 Rezume ErrLevel 1087 0:0:10 [
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Double-click the device type to display summary information for all devices of that type.

/€ Crystal Report Viewer - Windows Internet Explorer [;H_E_]ﬁ
|x & & = = || 14 4] 12 ST | *erystalege
Preview I 40520 I Plate(s) on load table did not amive at registration pins 1and 3 Magnus VLF Mutti-Cassette Unit |
H‘
Product Reliability Report
Compare product lines and devices in terms of error occurences, This information can be helpful in
targeting unrelizble d evices in the field and to compare product reliability across product lines,
§ KOdak Vhen the cursor ch 0 n
T Reporting period: 10/06/2006 - 21 /06/2006
Error duplicates remowed.
Product Dievice SN Site Aug, errors per devics Total errors Total duratian
Magnus VLF Multi-Cassette Unit 27 1621 2 days
MTO59 R.R. Donnelley 130 1:40:19
MT150 Cadmus Com munications, CPC Lancaster a3 1 day
MTO44 LITOGRAFIA DANONA 5.COOP 72 0:32:5
= | MTO26 PAUL GERIN DRUCKEREI 689 0:44:17
MTO28 Van Genechten Biermans 64 0:53:59
MTOZ7 AUBIN IMPRIMEUR 62 0:44:43
MTO38 PDC TANGEN AS 82 1:14:37
MTO65 GANNETT OFFSET MIN F{Double dick to show list of errors per device sn. 55 1:56:20
MT104 Courier Corporation 59 0:59:50
MTO85 Corning Publishing Company 58 0:25:439
MTOS82 Aprinta Druck GmbH & Co.KG 56 0:48:14
MTO96 Friesens Corporation 54 0:51:13
MTO40 Challenge Printing Inc. 44 0:46:58
MTOS51 Trend Offset Printing Services, Inc. 43 1:33:2
MTO21 CLAYS LIMITED 40 1:12:6
MTO54 KOENIG & BAUER AG 40 0:46:31
MTO74 CORLET IMPRIMEUR 40 0:18:48
MTO24 OFFIZIN ANDERSEN NEXO LEIPZIG 31 0:30:32
MTO71 R.R. Donnelley 30 1:7:15
M MTO19 STARK DIGITAL GMBH 28 0:22:50
[L] MTO32 Transcontinental Printing (Fairnborn, OH ) 7 0:19:34 M
MTA17 R R Nannallav 2= na7a.40

Double-click the device serial number (in this example, MT059) to display another tab
showing all errors that occurred on that device in the reporting period.

& Crystal Report Viewer - Windows Internet Explorer [;H_E_]ﬁ

| x & & #(:=fzx =] |10 4] 1 A | "erystalege

Preview I 40520 I Plate(s) on load table did not amive at registration pins 1and 3 I Magnus VLF MultiCassette Unt  MTO053
[=-MT059

Product Reliability Report

Coiptves pureschines Do b El oo e b o 00 Gvcor Enissay s This Slboras s e hes el ins
targeting unreliable devices in the field and to compare product reliability across product lines.
Reporting period: 10/06/2006 - 21/06/2006

B e s pessiid,

Kodak

Produ ct Device SN Site Total errors Total duration
Magnus VLF Multi-Cassette Unit 27 i621 2 days

MT059 R.R. Donnelley 130 1:40:19
Error No  Error mes Total errors Total duration
40520 Plate(s) on load table did not arrive at registration pins 1 and 2 36 0:26:6
40514 Load table failed to register plate 29 0:18:55
40507 Remove the gjected media and press MEDLAREMOVED, If you cannot rezch the media on 27 0:7:41

the load table, press RESUME
45201 The door locks are nat engaged, check the doo,—lDaub\e dick to show error's details sorted by date and time of occurence. B25

45823 Open Fandls, e 0:2:58
Remowve any mediz from the fetcher and/or slipsheet area

30410 Device is unlocked 3 0:0:0
45225 The MCLU side access door is open, check door k]
45001 Aplate was expected to be at the processor but was not found or did not arrive 3
1313 Error Code [01313] Focus: Focus error: Media out of range 2
35736 Adooren the away sideis not on, check away side 2
30415 WARMNING: Bypassed functionality detected 2
40337 Timecut waiting for cart to arrive all the way out. 2
40724 Unlack panels fram PC 2
Fhyoff sensar triggered, Open rear hood and remove media’obstruction frem engina
Lock Panels
40735 Registration continuity check failed 2 0:1:32
20824 Unlock panels fram PCand open hood. ;) 0:6:9
Remowve any mediz on the unload table
Lock Panels
3562 Fatal Fault [0256Z2] System: The stroke clock is not detected 1 0:2:45 M
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Parameters
o DateStart — Start date of the reporting period for the report
e DateEnd — End date of the reporting period for the report
e DeviceSerialNo — Device serial number (default: AllDevices)
e DeviceType — Type of device (default: NULL)
e optionMode — Use serial number or device type (default: SN_Only)

¢ ignoreMultErrors — Remove duplicate error instances in cases where the same error
occurs for the same image repeatedly (default: Remove duplicate errors)

3.6.3 Product Reliability 2 Report

This report replaces the Product Reliability report described in the previous section. The
modified format shows more information at a glance than the previous report.

€ Crystal Report Viewer - Windows Internet Explorer =[x
- - powered by o
| % @ & #l=fm = |J 4 L[+ > M o= |] #h | crystal®,®
Preview |
[+]-Magnus 800 -~
[+]- Magnus VLF Continuot S )
[+ Magnus VLF Multi-Cas: Product Reliability 2 Report
[#]- Magnus VLF Semi-autc 5z nces. This information can be helpful in
- Magnus_VLF_MCU duct reliability across product lines.
Errors comparison
Top 10 most frequent errors across all product lines

g

2

H

45805 40507 45823 45201 40223 1313 33219 45219 40224 45813
Ertor no
Top 10 most frequent errors across all product lines, e
Error Mo [Error message Errors Cnt  Durstion
45805 | Fatchersiipshest wedgemastar up/down timesut: Failed to amive st sensor 113 1:20:33
[FET_SzrszdzdgzMastzrlz]
Total 113 1:20:33
40507 | R=mous the sj=cted medis srd press MEDIA REMOVED. Ifyou carest rmsch the EE) 0:8:22
m=gdiz on the load table, press RESUME.

e ~ Rzmove the tj=cted medis and press ‘mediz remeved’. If you cannot reach the 57 0:22:56 d
< fm | 3 mediz on he Io2d Lable, press resume. &I

The charts shown are:
e Top 10 most frequent errors across all product lines
e Top 10 most problematic devices across all product lines
e Top 10 most frequent errors (for each device)

Below each chart is a summary of the data for each of the 10 errors or devices.
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Expand the device type in the Group Tree to display a tree of device serial numbers that can
be further expanded into error numbers.

powered by o |
crystal®,®
. Compare product lines and devices in terms of aror occurances. This information can be helpful in
targeting unreliable devices in the fizld and to compars product refiability across product fines.
KOJBK 1 i s e o b et b it b g i o ere i
Repodting perod: 31/05/2006 - 31/05/2006
Errors comparison
Top 10 most freguent errors across all product lines
3
L
2
25335 235897 45323 45201 40243 1313 3gs13 &5219 sgmzs 45313
Ermorn
Top 10 most frequent errors across all product lines Total
Error Mo [Error message Errors Cnt  Durstion
45805 Feichersiipshestwedgemaster up/down tmecul: Failed i3 amive i senzor 113 1:20:33
[FET_S=nsoriedge Masterlp]
Total 113 1:20:33
- B MTO51 40507 Remove the sject=d media and press MEDIAREMOVED. If you cannol reach the 1] 0:5:22
. o MT052 madiz on the load table, press RESUME.
- 2 MT05S Remove the sjactad madis snd prass ‘medis removed”. If you canpot reach the 57  D:21:56
< madis on the load table, press resume.

Click a serial number to display data summarizing the top 10 most frequent errors on that
particular device.

: 3
xS & F[a[m = || 10 4 11 » ¥ o= || “erystal

Preview MT014 |

(= MT014
" 1358 Device: MTO014 Magnus VLF Multi-Cassette Unit CLAYS LIMITED E
40243

Top 10 most frequent errors
For MTD14

- 40507
- 40510
- 40516
- 40590
45813
[+ 45827

Errarscount

40283 20510 25813 sg830 20518
Emor no

Allerrors for MT014 sorted by frequency Total

[Error Mo |Error message Errors Cnt  Duration

40243 [Stepper motordid not reach the s=rsorit was s=arhing for [REG_Sersad] E 0:2:31
Tatal a 0iZ31
40510 [ The le=dtable i notin, plesse push in the load table 7 0:7:58
Tatal 7 0:7:55
40507 [R=meove the ejected medis 2rd press ‘medis remzved’. I you cancctresch the 2 0:1:18
mediz on the loz2d tablz, press mseme
Total 2 0i:15
40516 [Losd tablz unsble to messurs stack shift. Plates in csssstiz 4 larger thar sxpected. 3 0:0:40
‘erify comect size, orientation, and stack location.
Total 2 0i0:d0
40650 [ Timezut waiting for load butter, relzasing mediz 2 0:0:28
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Expand the error number further to see the error message associated with the error.

I®

s i

|x @& #[=m =] || 14 11 > o= || d4 | “CFystaloge

Preview MT014 |
Device: MTO14 Magnus VLF Multi-Cassette Unit CLAYS LIMITED E
£ 5
: .
2
E 5
2 -
.
Allerrors for MT014 sorked by frequency Tatal
Error No Error message Errors Cnt  Duration
40243 Stepper motor did not reach the sersorit was searching for [REG_Sersord] 5 0:2:31
Total B 0:2:31
40510 The load table is notin, please push in the load table 7 0:7:55
Total 7 0:7:55
40507 Remove the sjected medis and press ‘media mmoved’. If you cannot reach the 2 0:1:15
media on the load table, press resume.
Total 2 0:1:15
40516 Load table unable to measure stack shift. Plates in cassstte 4 larger than expacted. 2 0:0:40
Verfy comect size, onentation, and stack location.
Total 2 0:0:40
< | i1l | Y 40650 Timeout waiting for load button, releasing medis 2 0:0:28

Click the error to view further information about that error.

f — — 1
|x @& #=m =] || 14 11 »orom || dh “CFystal
le MTD14 Stepper motor did not reach the sensor it was searching for [REG_Senszor(] |
- Stepper motor did not
Errar log for MTO014 Magnus VLF Mu assetbte Unit CLAYS LIMITED E
Error 40243 - Stepper motor did not reach the sensor it was ssarching for [REG_Sensor0]
Total
[Error No Time Recovery method (Level Media type & size Image Id | Errors €t Durstion
05/31/200 |02:13:4B.73 Remsume ErrlmwmiZ 6342 0:0:5
6 02:17:05.54 Resume Emi=wel2 6343 0:0:4
02:35:34.64 Resume Emlewel2 6345 0:0:1C
02:42:00.59 Remsume ErlmwmiZ 6351 0:1:31
02:46:42.79 Resume Emlewei2 6352 0:0:2
02:55:12.51 Resume Emi=wei2 6356 0:0:4
03:05:31.03 Reszume Errievell 6358 0:0:32
03:05:13.18 Resume Eml=wei2 6359 0:0:3
Daily Total B 0:2:31
Grand Total B 0:2:31
Rl B
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Parameters

DateStart — Start date of the reporting period for the report
DateEnd - End date of the reporting period for the report
DeviceSerialNo — Device serial number (default: AllDevices)
DeviceType — Type of device (default: NULL)

optionMode — Use serial number or device type (default: SN_Only)

ignoreMultErrors — Remove duplicate error instances in cases where the same error
occurs for the same image repeatedly (default: Remove duplicate errors)

FilterErrors — Filters errors based on the ErrorsList parameter. Can choose to
include all errors, hide errors on the list, or show only errors on the list. (default:
NULL)

ErrorsList — List of errors to be used for FilterErrors. (default: NULL)

parUserComment — An optional user comment (default: none)

3.6.4 Product Reliability 3 Report

This report summarizes reliability for Magnus devices by device. The Preview tab displays
the device serial number, device type, and site name. The Group Tree lists the same devices
in a tree view.

‘& Crystal Report Viewer - Windows Internet Explorer E]@
ol pree——— 1 ——— o o o e e d by )
S Fl= - : 1 /3 > M ] crystal®s®
Freview l
+ Beta 5 [] ry
e
* Product Reliability 3 Report
e
T _ist all events related to suspends: event 106+ [suspend], event 113 [unsolidted error}, event 1 [user
iefined).
+-MTD19 ’ ) ) )
s KOUIE - i v oo sositor o rovgpss ot dotcssr sousle oo dodis S ar are doesis
- MT022 Reparting period: 19/08/2006 - 21/08/2006
+-MT024
+-MT025
+- MT026
+-MT023 Device SN Device Type Site Name
+-MT030 Beta 5 Magnus WVLF MCU THIJSEN ROTATIEDRUK B\
+- MT031
+-MT032 MTD11 Magnus 800 CREO EMEA ISR AEL DEMO
- MT033 MTD12 Magnus WLF MCU R.R. Donnelley
+- MT035
+- MTO38 MTO13 Magnus VLF Continucusload HALLMAR K PLC
+-MT037
+- MT033 MTO16 Magnus VLF MCU Hannanprint NSW Pry Lrd
+- MT040
- MTO44 MTO19 Magnus WVLF MCU STARK DIGITAL GMBH
+- MT046 MTO 21 Magnus VLF MCU CLAYS LIMITED
+- MT049
+-MTO51 MTO022 Magnus WVLF MCU UPC CONSULTING LTD
+-MT052
+ MTO54 MTO24 Magnus WLF MCU OFFIZIN ANDERSEN NEXO LEIBZIG
L MT0ST MTO25 Magnus VLF MCU Left Hect Quad Graphics
+-MT053
+- MTOG0 |» MTO 26 Magnus WVLF MCU Paul Gerin Druckerei |
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Expand the device serial number in the Group Tree to display dates. Click a date to open a
new tab that displays error data for that particular date on the specified device.

/@ Crystal Report Viewer - Windows Internet Explorer

ok

Preview £/20/2006 |
- Bf20/2006

|x & & Flw=m =] ||« 12

M o= | 4h

| powered by

crystal®,®

Product Reliability 3 Report

Kodak

Gst sl events relsted to suspends: svent 106+ (suspend),

Reporting pericd: 19/08/2006 - 21/08/2006

event 113 {unsolicited error), event 1 {user defined).

g

Evant Susp=nd  Suspend Error Recovery Cma Frompt
Date/Time ID Error No Message Typ= Time Level Method Bttn ID 1D
MTO12 Magnus VLF MCU R.R. Donne
20/08/2006
06:52:25.357 106  45B05 Fetcher shipsheet wedgemaster up/down 13 176 I Resum= 133 250
timeout: Failed to arrive at sensor.
[FET_S=nsariedg=Mastarlp]
0f:55:21.888 107 45805 Fatcher siipsheet wesgemastar up/down 13 176 2 Rmsums 133 250
Failed to arrive at sensor.
[FET_Sen:
05:45:55.524 106 40503 Load table l=ft cups vacuum timeout: Failed to 13 18 2 Releas= 128 40
trip s=nzor. [LT_Sensorl=fCupsyac]
09:50:17.384 107 40503 |oad table left cups vacuum timeout: Failed to 13 18 2 Relzszs 128 40
trip senzor. [LT_SensorlefiCupsyac]
09:52:11.212 106 40243 Stepper motor gid not reach the sensor it was 13 11 2 Resume 133 42
= g for [REG_S=nzarl]
09:52:21.852 107 40243 g r motor did not reach the sensor it was 13 11 2 Resum= 133 42
z=arching for [REG_S=n=orl]
08:52:28.352 106 40243 Stepper motor Gid not reach the sensor it was 13 ] I Relesz= 128 43
z=arching for [REG_S=nzorl]
059:52:36.071 107 40243 Stepper motor 6id not reach the sensor it was 13 8 2 Release 125 43
z=arching for [REG_S=nzorl]
09:53:16.118 106 40507 Remaove the =jectzd media and press ‘medis 13 8§ 2 Megis 131 45
T —_——— - -
‘€ Crystal Report Viewer - Windows Internet Explorer g
- o powered by
| % & & 7= - |J IR 13 P oM o= H #h | CFystal =g

Preview | £/20/2006 |
E Beta 5
- MTO11

-MTO13

E
&
B
N
B
E.
N
&
B
&
E
[ MTD35
B
&
B
&
E
B
B
&
B

-

MTO13

MTO16

MTO19

MT0Z1

MTO22

MTO24

MTO25

MTO26

MT028

MT030

MTO31

MTO32

MTO33

MTO35

MTO36

Magnus WF MCU

Magnus 800

Magnus VLF MCU

Magnus VLF Continuousload
Magnus VLF MCU

Magnus VLF MCU

Magnus VLF MCU

Magnus VLF MCU

Magnus VLF MCU

Magnus VLF MCU Left Eject
Magnus VLF MCU

Magnus VLF MCU

Magnus VLF Continuous Load Right Eject
Magnus VLF MCU

Magnus VLF MCU

Magnus VLF MCU

Magnus VLF MCU

Magnus VLF MCU

THIJSEN ROTATI

R.R. Dennsllzy

HALLMARK PLC

CLAYS LIMITED

Quad Graphics

War Genechien B

Transcontinental

Transcontinental

Webstar

EDRUK BY

CREO EMEA ISRAEL DEMO

Hannanprint NSW Pty Ltd

STARK DIGITAL GMBH

UPC CONSULTING LTD

OFFIZIN ANDERSEN NEXO LEIPZIG

Paul Gerin Druckersi

mrmans

1.P.Himmer GmDbH & Co.KG

Printing

Printing {Fairnborn, OH)

OZ Druck & Medien

STARK DIGITAL GMEH

]
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Double-click the device serial number to open a new tab that displays the errors for the entire
reporting period for that device.

"@ Crystal Report Viewer - Windows Internet Explorer E]@
xS & F=pkr < [0 152 b # " EFystaloge
Preview | £/20/2006 MTO12 | .
= MT012 [~]

3/13/2008 =
8/20/2006
Product Reliability 3 Report
Kodak n
20/08/2006
Parameters
e DateStart — Start date of the reporting period for the report
e DateEnd - End date of the reporting period for the report
e DeviceSerialNo — Device serial number (default: AllDevices)
e DeviceType — Type of device (default: NULL)
e optionMode — Use serial number or device type (default: SN_Only)
e parUserComment — An optional comment
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3.7 System Configuration

3.7.1 Equipment Customers World Wide

This report displays customer sites grouped by country and by region in both numbers and

percentages.

‘€ Crystal Report Viewer - Windows Internet Explorer

=Joes

g

= 0
| % G & Fl=Fm -] |J oA 11+ b M o= |] 4 crystal®g®

Preview |

o #2426625 Manitok| A

- 053616 N.B. Inc. - = =

- 08Tryck AB - 136 Kodak Equipment Customers World Wide

12TH AVEMUE GRA Displays customer sites, details of the install base including the s=rvice contracts and sitex stalistics world wide (customers per country. region]
1511868 Ontario L Kodak Allzws Tiftaring the dats vsicg Tre= faxt and wild characiers by =suipment dessrpbon

1560032 Ontario L Equipment desoription fiter: =

- 2001532 Ontario I

21 Colour Limited -

- 215t Century Grap Customers per country Customers per country %

2840-5017 Queber usa B4l usA . 48.02
- 291Digital LLC - 1; | — o i — oy

- 2A Associates LLC Crina IS5 Crira (I 356

2R Graphic Ltd, - 1 Germeny I 454 Germary [I02.57

- 3008045 Canada 1 sl S L

-+ 3110-5119 Quebec Muctraia [ 359 Austratia [ 216

3611507 CANADA Lnit= Kingdom |1 267 Urited Kingdom |1 1.60

34 GRAPHICS INC tors lemg f1253 Hog oy [l .52

: raml | 2 - 52

3A Press - 13193 Korea, Republic of [ 233 Karza, Republic of [ 1.40

- 3D Graphics - 1270 Taiwan 1228 Taiwan [11.37

3D Printing, Inc. - eh 11_1; = 11§-5

; zain | 17 sain 1102

! 3DIMENSION GRA Nefheriands 122 Netherlands 0.73

- 3M FRANCE - 1545 Sirmgapore | 107 Sirgapore | 0.6

[ Grafiksysteme ( T;:;‘_!rd ;:1 TBr:l_w ::;

H ivm fJo gum 0.

35 PRINTERS INC. e Stz | 0,44

4D PRINTING, INC Mesicz |73 Mascics | 0,44

i 4L Printing - 1187 Malzysia 652 Malaysia 0.4';

i Shilippines Ehilippines | 0.3

: :g\n‘ER ?. cowl1 :}Nr Smen |52 Sweaen

§ ver, Inc. - - Mustris |51 Bustris | 0.37

- 4QVER, INC. - 15! Brazil 51 Brazi

- 4OVER, INC. - 16¢ _lifees)ol i !5.37
Wl B 4w @
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The second page of the report shows charts of customers by region.

‘€ Crystal Report Viewer - Windows Internet Explorer

BE )

Preview |

|* @& =M < | W4 2 J3881 PMos | A

Crystaleje

#2426625 Mammtk\]
053616 N.B. Inc, -—
- 08-Tryck AB - 136:
- 12TH AVENUE GRA
1511868 Ontario L
1560032 Ontario L
2001532 Ontario I
- 21 Colour Limited -
- 21st Century Grap
- 2840-5017 Quebe
- 291 Digital LLC - 1:
- 2A Associates LLC
o) GraphicLtd. - 1
- 3008045 Canada 1
- 3110-5119 Quebe
3611507 CANADA
- 3A GRAPHICS INC
- 3A Press - 13193
3D Graphics - 127C
- 3D Printing, Inc. -
- 3-DIMENSION GRA
- 3M FRANCE - 1645
[ Grafiksysteme (
- 35 PRINTERS INC.
- 4D PRINTING, INC
4L Printing - 1187t
4 OVER 4, COM IN
- 40ver, Inc. - 147
4 OVER, INC. - 16:
4 OVER, INC. - 16¢
4,0, - 40396 [w]

gl @) fslul

-!

[

Customers per region Customers per region
Afnca
‘Oceania
Eurape-
W Amerca  547%
M asia 7 3%
M Europ=  15.3%
Ocmania 28%
Afnca 0.8%
Terw: 100.0%
ol 405
| Az Amaris
Afri L
a 102 aaa 5000 2000 10000
Customer sites statistics
Count % per Region % Globally
Africa Eastam Africa 1 1% 0%
Northern Africa g 14% 0%
Southern Africa 48 78% 0%
Western Africa 3 4% O
Total 61 100%: 0%
Americs Caribbean 27 0% %
entral Am: 0 %% %
North Americs B.B84 7% 53%
outh Ame: 166 1% .

™
(2]

To display the report for specific equipment types, customize the Parameters when

scheduling the report. Select a value in the New value list, or enter a value. Choose * to show
all equipment types. Click Add to copy the value into Current values:. Click Remove to
remove any selected values within Current values. The parameter used is shown on page 1
in the title of the report on the line Equipment description filter.

‘€ Crystal Enterprise - Schedule - Windows Internet Explorer

BEX

Customize your options: |Parameters M

e —\ ossumenion

Equipment Customers World Wide

New value:

Current values: [=

parEquipmentDescription: Filter records by equipment description (use wildcard characters *?)

Default Values:

W

Default Values:

*Magnus VLF™ - All Magnus VLF sites
[m] *Magnus 800~ - all Magnus 800 sites

ASSY,EQ,HEAD® - All thermal head sites

“TH2.7* - All TH 2.7 head sites

Add
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Click a particular customer site in the Group Tree to see a record for that customer that
shows equipment and service contract information.

/€ Crystal Report Viewer - Windows Internet Explorer

E Preview ]

08-Tryck AB - 136:
12TH AVEMNUE GR.A
1511868 Ontario L
1560032 Ontario L
2001532 Ontario I
21 Colour Limited -
21st Century Grap

291 Digital LLC - 1:
2A Assodiates LLC
2R GraphicLtd, - 1
3008045 Canada I
3110-5119 Quebe
3611507 CANADA
3A GRAPHICS INC
3A Press - 13193

3D Graphics - 1270
3D Printing, Inc, -
3DIMENSION GRA
3M FRANCE - 1645
3P Grafiksysteme (
35 PRINTERS INC.
4D PRINTING, INC
4L Printing - 1187
40VER 4, COMIN
4 0ver, Inc. - 147,
40VER, INC. - 16
4QOVER, INC. - 16¢

'([ | ,)!

#2426625 Manitok| |
053516 N.B. Inc, -

2001532 Ontario Inc. - 146748 - 4!

21 Colour Limited - 138750 - Summeri== Stre=t Glasgow

2B40-5017 Quebec Inc. -

291 Digital LLC- 11053 -

* & & FE 2] 5 /3881 Poros | 4

WRKSTN,GXE2

WRKSTN,PE.
WRHSTN

Carads

OODSTOCK Ontaric NS 7V
uss) 1345 M-F Sam-3pm
B United Kingdom

AH31CD S/W, PREPS PLL

HWOLE51 KM-FG,CRED WORKFLOW
RINERGY CONNELCT SYSTEM
NAPSE INSITE FOR BRISQUE

S/W KIT,UPFRONT,IBO,
S/W ¥IT,UPFRONT,JEO,
S/W KIT,URFROI

000 0DOODODDO0ZS005 S,

RAL CUSTOMER
EO WORKFLOW SEI
RINERGY EVO 57
RENDSETTER.4

13X5 M-F Sam-Spm
-FAGETEM 1345 M-F Sam-3pm
HZ, 28, 2 B0GE, DELL

NEW YORK New York 10017 Urited Statss

TRUM{IMA), 45V

M, 4BV TEHL.7

63WNZBL

TH3580
THIS06
THTEL
Cala1

£ 2006-2007 Kod sk Graphic Communications Canada Company

+44441417744455

+17148476887

4155434423

SC_WARRANTY
SC_WARRANTY

+12126972434

Page 5 of 3881

M=%

crystal':' .

4D.-403%  [w] |
<]

Click the Map link to display the site address in Google Maps™ mapping service in a new

window.

Parameters

e parEquipmentDescription — Filter records by equipment description (wildcard
matching with * and ? allowed) (default: *)
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System Configuration Report

This report contains detailed information about installations, grouped by device type.
Information includes workstation configuration, installed software, firmware and hardware

versions, and installation dates.

{€ Crystal Report Viewer - Windows Internet Explorer

@EX

powered by

crystal':'

<« S h F = - 1 B
Preview l
+-Magnus 800
+- Magnus VLF ContinuoL
+- Magnus VLF Multi-Cast System Configuration Report
+- Magnus VLF Semi-autc _ )
+- Trendsetter 400 III G rsbe ralin
+- Trendsetter 800 IT Spe Kodak
+]- Trendsetter News 100
+- Trendsetter News 200
+]- Trendsetter News 70
+- Unknown Product
Magnus 800
Magnus VL ContinuousLasd
Magnus VLE Multi-Cossette Unit
Magnus VLF Semi-sutamatic
Trendsetter400 111 Quantum X
Trendsetter 800 11 Spectrum
Trendsetter News 100
rendsetter News 200
Trendsetter News 70
Unknown
4 ¥

|~

Double-click the device type in the Preview tab to open a new tab that displays information

for all sites that have that device type installed.
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s -
‘€ Crystal Report Viewer - Windows Internet Explorer

x|

[=1-Magnus VLF Multi-C
ALLER. TRYKK #

3

ARTO (Taver
AUBIN IMPRIM

|x & & 7%=

Preview Magnus VLF Multi-Cassette Unit I

powered by

[Ben =l || ] 1 crystal®g®

o= dA

System Configuration Report

System configuration report contains latest workstation configuration, installed software, de vice
inform ation, firmware and hardware versions and installation dates. It may alsc contain detailed controlle
release configuration based on Versioner data.

Kodak

Bert-Co Indust
Cadmus Comm

Magnus VLF Multi-

Cassette Unit

Software

Statistics Events Manager 1.14

ALLER TRYKK A S
Addr=s= Phone
Device Magnus u’LFM u MCE 1.0
Head SQ UAREspot™ TH 2 1.05

Ambassador Press, Inc, 000014140
Address =
1400 Washington Ave. North, MINNEAPOLIS, Minnesota 55411, United States

Magnus VLF MCU Left Eject MCE
SQUAREspat™ TH 2

Device
Head
Controlled Re lease

el

+161A5‘ 10123

()

Note: Versioner information is used to check the various software components. Software

that is not part of the identified controlled release is flagged.

s -
‘€ Crystal Report Viewer - Windows Internet Explorer

x|

1+ ALLER TRYKK £
Ambassador Pr
Aprinta Druck ¢
ARTO (Taver
AUBIN IMPRIM
Banta Book Gre
Bert-Co Indust
Cadmus Comm

Ambassador Press, Inc. 0000014140
Address

1400 Washington Ave. North, MINNEAPOLIS, Minnesota 55411, United States

Magnus VLF MCU Left Eject MCE
SQ UAREspot™ TH 2

Device
Head
Controlled Re lease

e Status: Incormect configuration

Version: 4.0 Beta 4
CLAYS LIMITEL Software
CORLET IMPRI 4
3 0.42

Application: 2.0.5.21

2.1.5
Firmware Installer: 1.28.0.1

=nsing Server Application:

Host Name: localhost

Kodak Support Tecls Installar: 1.00.000
Magnus VLF Firmware Installer: 1.22.35.0
Oren Controllar:

Prinergy Update Level: 3.0.3.0.47

Print Conzole: 4.6.0.158

Print Conzole Application: 4.6.0.

Servicz H
Service
S=rvice Shell rt.ﬂpplldtl"r 3.1.15.76

Softwars Group Status: Incorrect configuration

Statistics Events Manager 1.15

Workstation

File Sp : 4294 .97 MB
Available Physical M= :1175.52 MB
Bunilahils Vidial Mamar- 3 11 GR

[x @& #=fs ] || 1 4 11+ > M o= ErEtalote
Preview Magnus VLF Multi-Cassstte Unit I
= Magnus VLF Mulh-(: o — [2]

Use the Group Tree to navigate to a specific site. Double-click the device serial number
(MT181 in the previous example) to open a new tab that contains information for that device.
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'€ Crystal Report Viewer - Windows Internet Explorer g@
x & & F=leer o || 0« L2 » M o= “Crystal =g
Preview 1 Magrus VLF MuttiCassette Unit  MT181 l

=I-MT181
+- t02597

System Configuration Report

System c
inform

Kodak -

Magnus VLF Multi-Cassette Unit

ration report contains latest workstation configuration, installed
mware and hardware versions and installation datzs. It may also
ration based on Versioner data.

software, device
contain detsiled contr e

Ambassador Press, Inc.
Address

1400 Washington Ave. North, MINNEAPOLIS, Minnesota

Click a head serial number to open a new tab that displays the same information.

Parameters

e DeviceSerialNo — Device serial number (default: Include all devices)

e DeviceType — Type of device (default: NULL)
e optionMode — Use serial number or device type (default: SN_Only — Device SN)

3.7.3 System Configuration By Controlled Release Report

This report provides the same information as the previous report but groups it by controlled

releases.
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@ Crystal Report Viewer - Windows Internet Explorer

==X

Preview

|x @& = || 4 1

o= A

powered by

crystal oo

[#- Controlled Releases

System Configuration By Controlled Release Report

Kodak

e information
d release

System configuration report contains latest workstation configuration, installed software, d
firmware hardware versions and installation dates. It may alsc contain detailed control

configuration based on Versioner data.

Only devices with controlied releass information ars display=d.

C.R. Wersion Customer name el s Head SN_|H. Typ=|§AP 8P ID |§ms
Total
1.0 GMCE Beta | PAYETTE & SIMMS NGOOO3B Trendsetter T02731 TH2 0000161064 0000161064
2 INC. News 100
Total 1
2.0 Gill Studios, Inc. TGO023 Trendsetter 7973 TH 0000147309 0000147305
400 111 1.7
Quantum X
The Denver NGOOO4BE Trendsetter TO3001 TH2 0000164028 0000164028
Hewspaper News 2
Agency, LLP
NGOOOSE Trendsetter TO2B9% TH2Z 0000164028 0000164028
2wz 20
_— - (2

Double-click anywhere in this table to open a new tab titled Controlled Releases. The same
Group Tree is shown as in the Preview tab. You can navigate to the site configuration data
by site name under a specific controlled release version in the Group Tree.

@ Crystal Report Viewer - Windows Internet Explorer

==X

Preview Controlled Releases |

[x @& F=p < || 1 4 # /108

o= | A |

powered by

crystal oge

[=- Controlled Releases

[+]- SOCIETE NOU
[#- Transcontinen
|- 4.0 Beta 8

[#- Exact match
- Incorrect configur:

[#]-[1

<]__m_|

B

W ra=rtiza
I 1aentican

Identical

GMCE THZ Main: 1.06 release
GMCE TH2 Serial Number: 102597
GMCE Xilinx / LCA: 1.57

Head Firmware Group Status: Exact m
License Definition Files Group Status:
Magnus VLF License Definition File: 2.3

Product Firmware Group Status:

Firmwars Group Status:
ost Controller Type: Print Conzole 4.X
Host Electronics Type: GMCE

Service Host Head Type: TH2

s Host Modsl Type: Magnus VLF:MCU:Punch
ost Workflow Type: Prinergy

Repro Heinatz GmbH

ddress
GUTENBERGRING S, NORDERSTEDT, 22848, Germany

Device
Head
Controlled Release

Software

SMIS

OO000OREES

MT166 Magnus WVLF MCU Right Eject MCE
EHOOD25

SQUAREspot™ TH 3

stus: Incorrect configuration

ase Version: 4.0 Beta 4

B ra=ntical
B o=tz

15/01/2007

DCAPI Server Application: 2.0.5.21

Parameters

e DeviceSerialNo — Device serial number (default: AllDevices)
e DeviceType — Type of device (default: AllDevices)
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e optionMode — Use serial number or device type (default: SN_Only)

3.7.4 System Configuration By Customer Report

This report contains the same information as the previous report, but groups it by customer

name.

‘€ Crystal Report Viewer - Windows Internet Explorer

Preview l

=|- Customers

ARTO (Taven

Cadmus Comm
Challenge Prini

CLAYS LIMITEL
CORLET IMPRI
Corning Publisk
Courier Corpar
CREQ EMEA IS
Creo IL Ltd, CE
DIVERSIFIED €
DRUKKERI] EM
Franklin Printin
Friesens Corpc
GANMETT OFF:
Gill Studios, Inc
GRAFICAS EST
GRAFICHE 5IZ
HALLMARK PLC

IGAP SPA

= E-F-5-E-E-E-E-m-E-E-E-E-E-E- - - - - - -

Bert-Co Indust|

i)
+- ALLER TRYKK 4 |
Alpha Beta Pre|
Ambassador Pr|
Aprinta Druck ¢

AUBIN IMPRIM| =
Banta Book Gre

CHARLES LETT

Hannanprint M:
e

= o powered by o
&S & F =i ~ . 1 f1+ > #h crystal®,®
|~
System Configuration By Customer Report
System configuration repert contains latest workstation configuration, installed sofwware, device inform at
firmware and hardware versions and installation dates, Itmay also contzin detailed @ntrolled release
Kodak configuration based on Versienerdata,
Customer name Device SN |stice type |S;°P EP ID SMIS |Head SN |H. TvpelConl:rolled Release |
ALLERTRYKK AS MTOD46 Magnus VLF 0000004255 | 000000AZ9S | TO2377 (THZ
Mcu
Alpha Beta Press Inc M2007 32 Magnus 200 0000013152 | 0000013152 | tD2937 THZ2
MTO11 Magnus 200 0000013152 | 0000013152 | tD2937 TH2
Ambassador Press, Inc. MT181 Magnus VLF 0000014140 | 0000014140 |tD2597 TH2
MCU Left Bect
4.0 Beta 4
Not compatible
™
ST  P TS PPy [P rranmsssns | annannanas | cannas —iim 1)

Click a customer name (or expand and click the SMIS number) in the Group Tree to navigate
to the record for that customer.

Parameters

e DeviceSerialNo — Device serial number (default: AllDevices)

e DeviceType — Type of device (default: AllDevices)

e optionMode — Use serial number or device type (default: SN_Only)
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3.7.5 System Configuration By Device SN Report

This report contains the same information as the previous report, but groups it by device

serial number.

7z 2 -
/€ Crystal Report Viewer - Windows Internet Explorer E]@
- . powered by ]
S & Fl=lE - 1 ji+ > dh crystal®,®
Preview I
=|- Available devices |~ ||
+-Beta 5 | =
+-M30015 = -
T e System Configuration By Device SN Report
+-M30073 System configuration report contains latest workstation configuration, installed software, device
& MTO11 information, firmware and hardware versions and installation dates. It may also contain detailed
+ MTO12 Kodak controlled release configuration based on Wersioner data.
+-MTO13
+-MT014
+-MTO15
+-MTO16
4 MTO12 Devics SN |Devics type Customername SAP BP 1D SMIS Hezd SN_|[H. Type|controlled Release
+-MTO20
+-MTO21
+-MT022 Beta 5 Magnus VLF THIISEN ROTATIEDRUK 0000012749 0000007467 TO0333 TH 2
+-MTO024 MCu BV
+-MT025 MB0015 Magnus 800 CREO EMEA [SRAEL 0000014117 000000ARAA | tOL404 TH 2
+-MTO26 DEMO
+-MTO28
+-MT030 MB0053 Magnus 800 DIVERSIFIED GRAPHICS | 0000026197 0000026197 t02667 TH 2
INCORPORATED
+-MTO31
+-MT032 MB0073 Magnus 800 Alpha Beta Press Inc 0000013152 0000013152 | t02937 TH 2
+-MTO33
- MTO.
;: MTO11 Magnus 200 Alpha Beta Press Inc 0000013152 0000012152 | t02937 TH 2
¥ MTO.
+-MTO37
- MTO38 CREO EMEA [SRAEL 0000014117 000000AARA | tO1404 TH 2
+-MT040 DEMO
+-MTO43 Creo IL Ltd, CSR Demo 0000014117 0000014117 t01404 TH 2
+-MTO44 Room - CSR Demo
+-MTO46
¥ MT049 DIVERSIFIED GRAPHICS | 0000026197 0000026197 t02667 TH 2
INCORPORATED
+-MTO50 » bl

To navigate to a particular record, expand the device serial number to the customer name in

the Group Tree, and then to the device serial number, and click the serial number.
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e Cry".';tal Re'bort Viewer - Windows Ihternét“E)q:[orer

Controlled Release Version: 3.1
Software Detected version [ value
Bootp Server: 1,30.0

- Controlled Relea:

sl Creo ServicePort: 1,0.42

- Workstation DCAPT Server Application: 2.0.4,3

- Others Feature Licensing Server Application: 2.1.5
MT031 GMCE Core Firmware Installer: 1.26.1.0
MTO32 Host Name: localhost
MT033 Kodak Support Tools Installer: 1.00.000
MTO35 Magnus \LF Firmware Installer: 1.14.23.0
i DrinErgprpdlication: T.o.a.o.b!du

Prinergy Update Level: 3.1.0.4

el Print Console: 4.5.0.86
0SS Print Console Application: 4.5.0.86
MIO40 SCON Firmware Installer: 1.22.0.3
MT043 Service Host Application: 2.0.24.752
MTO44

£ S —— |

15/01/2007
Datz verified
15/01/z007
15/01/2007
15/01/z007
15/01/z007
15/01/z007
15/01/2007
15/01/2007
15/01/2007
15/01/2007
15/01/2007

15/01/2007
15/01/2007
15/01/2007

| % G & #=pz = |J M4 2 7 P M o= |J #4 el
Preview |
A2 b] ﬁzrsshsaran straat 2, Turnhout, 2300, Belgium +I;c2n3e214,f403540 :-33)232 14/403750
MT013 SiN Hamwars type Firmware ver Hamwars ver Install date
MT014 Device MT028 Magnus WF MCU MCE 1.08.18 2,06
MTO15 Head TD1547 SQUAREspot™ TH 2 1.05.02 1.00
MT016 Software Detwcted version [ value Daw verified Versionerstatus
MTO19 Print Conscle: 3.8.3.6 Mot checked
MTO20 Statistics Events Manager: 1,14 Mot checksed
MIO. Sita SMIS D Installation Date Customerlibrary
G J.P.Himmer GmbH & Co.KG 0000001024 010337 01/09/2004 customers.creo.cem
MTO24

Address Bhone Fax
MT025 Augsburg, Schleswig-Holstzin 26167, Germany +4049821720143 +49498217200189
MTO26 SN Hzrdware type Firmware ver Harware ver Install date
MTO28 Device MTD30 Magnus WLF Continuous Load Right ea 1,14.23 3,01
MTO30 Head EHOO071 SQUAREspot™ TH 3 1.03.08 1.00
1= 1P Himmer GmbH & Co.KG Controlled Release ed version / value Date verifisd rsionerstatus
- Contrelled Release Smtus: Incorrectconfiguration 15/01/2007 M notcompatible

I 1dentical
ersioner status
I 1dentical
Identical
I 1dentical
I 1dentical
Identical

B identical

Identical
M identical
I Notcompatible
I Notcompatible
Mot checked
B 1dentical
I 1dentical
I 1dentical
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To view the record on its own tab, double-click the device serial number in the customer

record.

é Cry;'tal Ref)ort Viewer - Windows Ihternét“E)q)[orer

oy

» M -|jM

|x @& glaube =] |[ 10 4] 12
=

MTD30 |

powered by

crystal

[=-EHO071
i Controlled Release

Kodak

System Configuration By Device SN Report

System configuration repert contains latest workstation configuratien, installed
inform atien, firmware and hardware wersions and installation dates, It may alse contain detailed
cantrolled release configuration based on Versionerdata,

e

software, device

Sir= SMIS
J.P.Himmer GmbH & Co.KG 000000J0Z24
Address
Augsburg, Schleswig-Holstein 86167, Germany

S/N Hzmdware type

Device MTO3D
Head EHOO71 SQUAREspot™ TH 3

Controlled Release Dewmced version [ value
Controlled Release Satus: Incorrectconfiguration
Controlled Release Version: 3.1

Software Detscted version [/ value

Bootp Server: 1,30.0
Creo ServicePort: 1,042
DCAPI Server Application: 2.0.4.9
Feature Licensing Server Application: 2.1.5
GMCE Core Firmware Installer: 1.26,1,0
Host Name: localhost
Kodak Support Tools Installer: 1.00.000
Mzgnus WWF Firmware Installer: 1.14,22.0
Brinergy fpplication: 3.0.3.0.bld47
Prinergy Update Level: 2.1.0.4
Brint Conscle: 4.5.0.86
Print Console Application: 4.5.0.86
SCOM Firmware Installer: 1.22.0.3
Service Host Application: 3.0.24.752
Serira Hact Madal TMe 307

SAPBP ID
0000010327 01/09/2004

Magnus WLF Continueus Lead Right Hea

Phaone
+4543821720143

Installation Date Customer library

customers.creo,com

Fax
+49458217200189

Firmware ver Hamware ver Install date

1.14.23 3.01

1.03.08 1.00
Dat verified
15/01/2007
15/01/z007
Dats verified
15/01/z007
15/01/2007
15/01/z007
15/01/2007
15/01/z007
15/01/2007
15/01/2007
15/01/2007
1s/01/2007
15/01/2007

15/01/2007
15/01/2007
15/01/2007

1=int AN

Versioner status
I Notcompatible

B 1dentical

rsionerstatus

Identical
Identical
Identical
Identical
Identical
Identical
Identical
Identical
Notcompatible
Notcompatible
Mot checked
Identical
Identical
Identical

Tdantical

Parameters

e DeviceSerialNo — Device serial number (default: AllDevices)
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e DeviceType — Type of device (default: AllDevices)

e optionMode — Use serial number or device type (default: SN_Only)

3.8 Throughput

3.8.1 Device Throughput 1 Report

This report summarizes device throughput times across device types and devices.

‘€ Crystal Report Viewer - Windows Internet Explorer E]@
- - I 1a powered by )
< &t F %= ( 4 11 ] crystal %®
Preview l
- Magnus 300 Iy
+|- Magnus YLF Continuo | =|
+- Magnus VLF Multi-Cass Device Throughput 1 Report
- Magnus VLF Semi-autc
PM'I'DS? Comparm product lines and devices in terms of throughput time.
£ MT058 Kodak =t =
£MToa1 e
Erro
ﬁMWT'éDISZ Min zi= wirzd for troughput calculation: 5
+- Trendsetter News 100 Magrus 800
+- Trendsetter News 200 Magnus VLF ContinuousLoad
¥ Trendsetter News 70 Magrus VLF Multi-Cassette Unit
Magnus VLF Semi-automatic
Trendsetter News 100
Trendsetter News 200
Trendsetber News 70
16/0172007 1:25:52FM 2006 K k Graph mm tio mE Pag= 1 =f
Version 1.0.0 D=veloper: Artur Si=wis ki
< i > e

Double-click a device type in the main window to open a new tab with a list of device serial

numbers and customer names.
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i -
‘€ Crystal Report Viewer - Windows Internet Explorer

/o

<l

B

= = powered by )
| x & & &%= 5% <] |] WA 1 b M = |]M crystal®s®
Preview Magnus VLF Semi-automatic |
[=- Magnus YLF Semi-autc
- MT057
Device Throughput 1 Report
Compare product lines and devices in terms of throughput time.
Kodak double click ko drill-in For mare details
Error duplicates removed.
Min number of cons=culive, id=rntical jobs per oycle requirsd for troughput caloulation: 5
Magrnus VLF Semi-automatic
MTOS7 ING. FERDINAND GOLDMA NN
MTOSE ING. FERDINAND GOLDMA NN
MTO81 CHARLES LETTS & CO.LTD
MTii6 Philipp Lithegraphing Co.
MTBOOZ2 Quebecor World Inc.
16/0172007 1:30:59PM € 2006 Kodak Graphic Communications Canada Company Page 1 of
Version 1.0.0 Developer: Artur Siewierski

Click a particular device to open another tab labeled with the device serial number that
contains a detailed listing of image parameters and a summary of cycle time and throughput.

e -
‘€ Crystal Report Viewer - Windows Internet Explorer

BEX

[x & & Fllr < |4« 1@

Preview I Magnus VLF Semi-automatic  MT057 |

oMo A

| powered by

crys

talege

-~ MTO5F

Device Throughput 1 Report

Kodak

Comparm product lines and devices in terms of throughput time.

: 20/00/2006 -

=

31/10/2006

oved.

Error duplicat:

Min numberof consec

Magrnus VLF Semi-automatic

MTOS57 ING. FERDINA ND GOLDMA NN
Job# Date [D/M/Y) Time  Media Dimensions {¥xYxThk Unit], Tyoe, Name Zyde Tim e
1 31/10/2006 23:59:50566.40x985.10x0.280 mm KPG_ELECTRA M 1000
2 31/10/2006 5¢566.40x985.10%0.280 mm KPG_ELECTRA M 1000
3 31/10/2006 33566.40x985.10%0.280 mm KPG_ELECTRA M 1000
1 31/10/2006 5€538.40x1447.01x0.310 mm KPG_ELECTRA M3000
2 31/10/2006

44635, 40x1447
O<Error

06

31:-'15_ 2008

Throughput for MTOST. Jobs: 2-7. Plate: 6656.40x9565.10x0.260 mm KPG_ELECTRA M1000.
Average cycle time perplate: 177 sec
Single plates per hour; 20

ive, identical jobs per cycle required for troughput caloulation: 5

1 23 3 .40x985.10x0.250 mm KPG_

2 31/10/2006 23 04566.40x985.10%0.280 mm KPG_ELECTRA M 1000

3 31/10/2006 23 6.40x985.10x0.280 mm KPG_ELECTRA M 1000

4 31/10/2006 23 %556.40x9585.10x0.250 mm KPG_ELECTRA M 1000

1 31/10/2006 22:53:4%566.40x955.10x0.250 mm KPG_ELECTRA M 1000 1174
2 31/10/2006 22:50:13666.40x955.10x0.250 mm KPG_ELECTRA M 1000 o
3 31710/2006 22:46:33556.40%x565.10%0.260 mm KPG_ELECTRA M 1000 itz
4 31/10/2008 22:43:00566 40x585.10x0.280 mm KFG_ELECTRA M 1000 1z
5 31/10/2006 22:3%:2%56 40x565.10%0.260 mm KPG_ELECTRA M 1000 Lt
6 31/10/2006 22:35:48566 40x585.10x0.260 mm KPG_ELECTRA M 1000 21
7 3Ii/i0/2008 :32:105665.40x955.10x0.250 mm KPG_ELECTRA M 1000 iLE
g Ii/i0/2008 :28:50566.40x985.10%0.280 mm KPG_ELECTRA M 1000 oo 1255 Suemesslul

)

Note: You can set a parameter (parConsecutiveJobsPerCycle) for the minimum number of

consecutive identical jobs per cycle required to calculate throughput.
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Parameters
e DateStart — Start date of the reporting period for the report
e DateEnd - End date of the reporting period for the report
e DeviceSerialNo — Device serial number (default: AllDevices)
e DeviceType — Type of device (default: NULL)
e optionMode — Use serial number or device type (default: SN_Only)

e ignoreMultErrors — Remove duplicate error instances in cases where the same error
occurs for the same image repeatedly (default: Yes)

e parConsecutiveJobsPerCycle — Minimum number of consecutive identical jobs per
cycle required to calculate throughput (default: 5.00 jobs)

CoOMMON PROBLEMS

If the session has been inactive for a period of time for the reasons shown in the following
example, click GUEST to restart a session.

M Re-logon | ¢ Logon as Guest | I+ Exit | 2 Help

INVALID SESSION
Your logon session has expired. Please RE-LOGOMN to your account or logon as a GUEST.
Logon sessions may expire due to one of the following reasons:

1. For your security, your web desktop lagon session expires after a maximum of 12 hours or when you close your browser, whichever occurs first.
2. Onlogon, if you do not accept cookies or if your browser is not set up to accept cookies, your session will expire after 20 minutes. Cookies are used for user
authenticaion and for saving your web desktop settings infarmation.

If you see this message immediately after logging on, you should ensure that:

* your computer system time is accurate. Since cookies are time sensitive, they may not work if your computer date is incarrect by a large amount.
+ your browser is set up to accept cookies or that you agree to accept cookies during the logon process.

CHI TSANG KobAK CONFIDENTIAL 16 JAN 2008
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