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Overview

After installing the Kodak® InSite™ Storefront system, the Kodak service engineer performs an installation test procedure (ITP). The ITP is a series of tests devised to demonstrate that the installation was successfully completed.

The Kodak service engineer must complete the installation test checklist after performing all the test procedures.
The ITP usually takes about one hour to complete. 

When the tests are successfully completed, Storefront is ready for ongoing production work and on-site training with the full support of the Kodak customer service department.

Customer Responsibilities

The customer is responsible for making a customer representative available to witness the installation test procedure

Kodak Responsibilities

Kodak is responsible for the following:

· Fully installing and integrating the Storefront software and any necessary hardware, including integrating and testing the output devices, where applicable

· After installing Storefront, explaining the product to the customer so that the customer can understand and follow the ITP

Any additional system, workflow, color calibration, or calibration of the Kodak Staccato® screening on press are not part of the ITP, and are not covered in this checklist. 

If the Test Fails

If the test fails, the Kodak service engineer checks all of the configuration settings. If the problem is not related to the installation and configuration, the Kodak service engineer will open a support call. The warranty period will not begin until the problem is solved.

Note:   If a problem occurs when the ITP is performed after installation and without Kodak assistance, contact a Kodak service representative.

Test Procedure Checklist

The Kodak service engineer must complete this test procedure checklist.

The ITP test files are located in the Resources directory of the installation DVD.

	Tasks
	Completed

	1. Log on to Storefront as the Administrator.
	 FORMCHECKBOX 


	2. Create a new staff user with appropriate roles for your workflow.
	 FORMCHECKBOX 


	3. Log out of Storefront.
	 FORMCHECKBOX 


	4. Log on to Storefront using the staff user name and password that you created in task 2.
	 FORMCHECKBOX 


	5. In the Upload Processing Rules view, create a new upload processing rule that is appropriate for your workflow. 

· To process files using a Kodak Prinergy® Connect™ or Prinergy Powerpack™ process template, create a Prinergy Refine rule. 

· To process files using a Prinergy Connect or Prinergy Powerpack workflow template, create a Prinergy Workflow Template rule.  
	 FORMCHECKBOX 


	6. In the Customers view, create a new customer account.
	 FORMCHECKBOX 


	7. Create a user for the new customer account.
	 FORMCHECKBOX 


	8. In the Products view, create a new product.
	 FORMCHECKBOX 


	9. Log out of Storefront.
	 FORMCHECKBOX 


	10. Log on to Storefront using the user name and password that you created in task 7.
	 FORMCHECKBOX 


	11. Order a print item, using the product that you created.
	 FORMCHECKBOX 


	12. Log out of Storefront.
	 FORMCHECKBOX 



Customer Comments

Note any customer comments or actions needed:

	     


Confirmation

The installation test was performed on   /   /     (day/month/year) by a representative of Kodak and witnessed by at least one representative of the customer.

	Kodak representative:
	     

	Signature:
	


	Customer representative:
	

	Signature:
	


Upon completion of this checklist, the Kodak service engineer will send a copy of the entire document to the regional service manager.
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