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Introduction

These release notes describe the changes in the Print Console 4.12 software. Where 
applicable, the release notes refer you to other documentation for more information. 

What Is in These Release Notes
The release notes include the following sections:

• New Features describes new menu items, options, windows, or dialog boxes that 
were added to Print Console software.

• Known Problems lists problems that are not yet resolved.
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New Features

This section lists features that were added in the new release of the Print Console 
software.

Support for Magnus VLF with Automatic Pallet Loader
Print Console software now supports the Automatic Pallet Loader (APL) option for 
the Magnus VLF platesetter. The APL option can have one, two, or three segments, 
each with two pallet locations. 

For more information about this option, see the Print Console help or the Magnus 
VLF with Automatic Pallet Loader Visual Reference Guide (653-01305A).
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Known Problems

This section lists known problems in the Print Console software. If a future version 
of the software resolves a problem listed here, the solution will be described in the 
Fixed Problems section of the release notes accompanying that version of the 
software.

Text in recovery messages may not match the buttons offered
PR 11822 When an error suspends device operation, the current device state (picking plates, 

transporting plates, plates on drum, imaging, and so on) determines which buttons 
appear in the recovery message (for example, Resume, Release, Cancel, Eject).

Sometimes the instructions in the recovery message suggest clicking a button that 
is not available. For example, the operator may be instructed to click the Release 
button, but only Resume and Cancel are available.

Magnus VLF with APL stops communicating
PR 11900 This problem has the following symptoms:

• The device stops communicating with Print Console.

• The device stops communicating with DCAPI.

• The device stops logging in Service Shell.

• If this problem occurs during a plot, the drum slowly comes to a stop.

• The firmware may not automatically reset. 

Recovery: If the device communication problem lasts longer than five minutes, cycle 
the power. When the device restarts, you may be prompted to remove plates from 
inside the device.
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