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1. Scope

This document will provide a step-by-step procedure in changing the server name on a Prinergy primary server, secondary server or a render station. 

2. Outline

The document is split into three sections, the first section explains how to change the name of the primary server and how to configure it, the second section explains how to configure the secondary and render stations after the primary server name has been changed. The third section explains how to change the name of a secondary server or render station.

Note: Any references to NEWSERVERNAME should be substituted with the new server name of the system and references to OLDSERVERNAME should be substituted with the existing name of the server.

2.1 Steps to be performed to change the primary server name

This is an outline of the steps that must be performed on the primary server to change the primary server’s name. See section 3 Primary Server for the step-by-step procedure.

On the primary server:

1. Create backups

· Create Emergency repair disk
· Break mirror
· Back up the database files
2. Add an administrator user in Legato
3. Rename the server
4. Update configuration

· Update registry - look for both lower case and upper case name
· Edit Oracle files - Tnsnames.ora, Listener.ora
· Update Database - run PchangeJobShare
· Edit Hosts file
· Edit SFMHosts file
· Edit Process plans - e.g. UNC path for printers
· Change shortcuts - Harmony shortcut may have unc path to server
· Change Oracle Backup destination - If using Business Suite Module (Online Backup option)
5. Change Legato Networker configuration
6. Re-establish the mirror
7. Test the system
On all secondary servers and render stations:

This is an outline of the steps that must be performed each secondary server and render station after changing the primary server’s name. See section 4 Secondary Servers and Render Stations for the step-by-step procedure.

1. Update registry - look for both lower case and upper case name 
2. Edit Oracle files - Tnsnames.ora, Listener.ora
3. Change shortcuts
4. Edit hosts file
5. Edit SFMHosts file
6. Test the system
2.2 Steps to be performed to change the name of a secondary server or render station

This is an outline of the steps that must be performed to change the name of a secondary server or render station. See section 5 Renaming a Secondary server or Render station for the step-by-step procedure.

1. Remove JTPs 

2. Remove the server from the primary

3. Rename the server

4. Update the database if job volumes existed on the secondary

5. Add the server back onto the primary

6. Recreate the JTPs

7. Re-add the JTPs to the pools

3. Primary Server - Detailed Steps

Follow these steps on the primary server to change the name of the primary server.

3.1 Create the emergency repair disk

This will back up the registry as a precautionary measure.

1. Insert a blank floppy into the floppy drive
2. Open a Command Prompt window
3. Enter RDISK /S
4. After the repair information is saved to disk, click on the Create Repair Disk button.
3.2 Break the mirror

This step is done as a precautionary measure. If the renaming of the server fails, the mirror drive can be used to restart the system.

1. Power down the server
2. Remove the mirrored drive (second drive from the top on the DG 3700)
3. Restart the server
4. Click on Start | Administrative Tools | Disk Administrator to start Disk Administrator
5. Click on the C: drive
6. Right-click and select Break Mirror…
7. Click YES to create two independent partitions
8. Click on the D: drive
9. Right-click and select Break mirror…
10. Click YES to create two independent partitions
3.3 Back up the Oracle database

This step is done as a precautionary measure. If the server is reverted back to its original configuration, the database can be restored by replacing the database files with the ones that were backed up in this step.

1. In UADM (Prinergy Administrator) stop the Prinergy server

2. Stop the Oracle services. In Control Panel | Services, stop the following services:

OracleServiceCreo

OracleStartCreo

OracleTNSListener80

3. Create the following folders on the E: drive

E:\OracleSave\Ddrive

E:\OracleSave\Edrive

E:\OracleSave\Gdrive (use the drive letter of the RAID)

4. Copy the Oracle folders and files to the OracleSave folders

a. Copy D:\Orant and its contents to E:\OracleSave\Ddrive
b. Copy E:\Orant and its contents to E:\OracleSave\Edrive (remember to press the <ctrl> key if you drag the folder to copy)

c. Copy G:\Orant and its contents to E:\OracleSave\Gdrive
3.4 Add new Administrator for Legato

Perform this step only if the server has Legato installed (Online and Offline backup options). This step will register the server’s new Administrator account with Legato.

1. Start Legato Networker Administrator by selecting Start | Programs | Networker Group | Networker Administrator

2. Click on Options | Customize…
3. Make sure the Display Hidden Attributes checkbox is checked on and click OK to save the change.

4. In the Administrator window, click on the Wizard button (magic wand icon) on the button bar.
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Figure 1 Legato Networker Administrator main screen

5. Click NEXT to the Welcome screen.

6. Enter the following users to the list of Administrators by entering the name in the box and clicking on ADD.

Administrator@newservername

ARAXI@newservername
SYSTEM@newservername

7. Click NEXT. 

8. Click NEXT to Saving your files manually.

9. Click NEXT to First step is complete

10. Select NO to Create a new client, and click NEXT.

11. Click NEXT to Second step is complete

12. Uncheck the DEVICE and AUTOCHANGER boxes and click NEXT
13. Click on FINISH.

14. Click on Manage Clients and edit each client and check the users to see if the Administrator account has been properly added to the list of Administrators.

3.5 Change Araxi service to manual startup

1. Click on Start | Settings | Control Panel | Services
2. Highlight the Araxi service

3. Click on Startup
4. Select Manual to set the service to start up manually.

5. Click OK and CLOSE the Services dialog box

3.6 Rename the server

Change the name of the server to the new name

1. Click on Start | Settings | Control Panel | Network to open the Network applet.

2. In the Identification tab, click on Change
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Figure 2 Network applet - Change computer name
3. If the server is not participating in a domain and is just in a workgroup, enter the new computer name and click OK. Continue at step 3.7 Update the Registry.

4. If the system is participating in a domain as shown in Figure 2 above, do not change the computer name just yet. Continue at step 3.6.1 Adding the new server name into the domain to add the new computer name to the domain.

3.6.1 Adding the new server name into the domain

Perform this step only if the computer is in a domain otherwise skip to section 3.7 Update the Registry.

Note: This step may have to be performed by the customer’s IS staff since it requires the use of the domain administrator’s account.

1. Log on to the server with the Domain Administrator account (may need to contact the customer’s IS department to perform this step)

2. Click on Start | Programs | Administrative Tools | Server Manager
3. Click on Computer | Add to Domain…
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Figure 3 Add new computer name to the domain

5. Select Windows NT Workstation or Server and enter the new server name in the dialog box. Click ADD.

3.6.2 Changing the server name

1. In the Control Panel Network applet Identification tab, enter the new computer name.

2. Select the Member Of: Workgroup radio button and enter a dummy workgroup name. The workgroup will only be used temporarily.  Click OK.

3. Re-boot the server.

4. In the Network applet, Identification tab, select the Member Of: Domain radio button. Enter the domain name.

5. Reboot the server

3.6.3 Remove the old server from the domain

This step needs to be done only if the computer was participating in a domain.

Note: This step may have to be performed by the customer’s IS staff since it requires the use of the domain administrator’s account.

1. Log into the server using the Domain Administrator account.

2. Click on Start | Programs | Administrative Tools | Server Manager
3. Select the old server name in the list of computers in the domain
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Figure 4 Server Manager

4. Click on Computer | Remove from Domain and click YES to remove the computer from the domain.

5. Log out and log back in using the normal username and password.

3.7 Update the Registry

The registry keys will have to be updated with the new server name. The server name could be entered in all lower case letters or all upper case letters. The registry must be updated with the server name using the same case. 

There are 3 components to the registry that we must check for - the key, the value and the data.

e.g. In the diagram below, the registry key ColormatchOnPmsupport is highlighted, and on the right pane, Host  is a registry value and the data is PMSUPPORT.
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Figure 5 Registry Editor (REGEDT32)

3.7.1 Update registry data

1. Open a DOS window and change the directory (cd) to D:\Drivers\Reskit
2. Search for registry keys where the data field contains the old server name in lower case.  In a DOS window, run:

REGFIND oldservername 
where the old server name is in lower case

3. Update the registry keys that contain the old server name in lower case by running:

REGFIND oldservername –r newservername

· use lower case for both names

· the –r flag replaces all matches with the new value 

4. Search for registry entries where the data field contains the old server name in UPPER case by running:

REGFIND OLDSERVERNAME

5. Update the registry keys that contain the old server name in UPPER case by running:

REGFIND OLDSERVERNAME –r NEWSERVERNAME

· use upper case for both names

· the –r flag replaces all matches with the new value

6. Do a case-insensitive search for any other registry entry that may contain the old server name. E.g. in the format OldServerName.

REGFIND oldservername –y
These entries will be updated using REGEDIT in the next step, but if there are many entries to update, you may wish to use REGFIND to replace them by using the –r flag as done in the previous steps.

3.7.2 Update registry key and value names (and remaining data)

1. Start REGEDIT, by clicking on Start | Run and entering REGEDIT in the Run dialog box.

2. In REGEDIT, click on Edit | Find.

3. Enter the old server name in the Find dialog box.

4. Check the Data, Keys and Values boxes

5. Click on Find Next
6. When REGEDIT finds a match, right-click on the highlighted entry and select Rename (or Modify, if editing the registry data field).

7. Change the name to the new server name, preserving the original case.

8. Press F3 to find the next match.

9. Continue changing the entries until you have searched the entire registry.

3.8 Update the Oracle configuration

3.8.1 Edit the TNSNAMES file

1. Start Notepad

2. Click File | Open and browse to the path D:\Orant\Net80\Admin
3. Select All Files in the File Types box to display all the files.

4. Open the TNSNAMES.ORA file

5. Edit the line that reads:

(Host = OLDSERVERNAME) 

change it to read
(Host = NEWSERVERNAME)

6. Save the file

3.8.2 Edit the LISTENER file

1. In Notepad, open the file: D:\Orant\Net80\Admin\LISTENER.ORA
2. Edit the line that reads:

(Host = OLDSERVERNAME)

change it to read
(Host = NEWSERVERNAME)

3. Save the file

3.9 Reboot the server

The server must be re-booted for the registry changes to take effect.

1. Press CTL-ALT-DEL and click Shutdown to reboot the server

2. When the server restarts, stop Prinergy. 

3.10 Update the Database tables

References to the server name and job share names are contained in the database. These will have to be updated with the new server name and new share names. The job share names are usually prefixed by “AraxiVolume_”. E.g. AraxiVolume_PMSUPPORT_G.

Note: Make sure you have patch 71 installed first. Patch 71 replaces PchangeJobShare.exe.

1. In a DOS window, enter NET SHARE. This displays all the shares on the server. Note the names of all the shares that start with AraxiVolume_…
2. Next, run:

PCHANGEJOBSHARE NEWSERVERNAME New_JobShare_Name –h OLDSERVERNAME –s Old_JobShare_Name

e.g.

pchangejobshare PMSUPPORT AraxiVolume_PMSUPPORT_G –h PRIMARY_SERVER –s AraxiVolume_PRIMARY_SERVER_G

This changes all references to the server name and share names to the new values. Use upper case for the server name and preserve the case on the share name.

If the database is successfully updated, the utility should return the following:

Starting Update.....

Will update 1275 database entries.

completed.

3. Run PCHANGEJOBSHARE for all the AraxiVolume_… job shares found on the server. 

4. Run:

PCHANGEJOBSHARE –n NEWSERVERNAME –o OLDSERVERNAME

This changes the location of where the Job Server (PJobD) for the job runs. Enter the server names in upper case.

3.11 Edit the HOSTS file

The HOSTS file is used to map IP addresses to the TCP/IP host name of the server. Edit the HOSTS file and change the server name entry if necessary. 

This is a sample entry for the HOSTS file:

192.197.219.124
pmsupport
pmsupport.creo.com

1. Open the file D:\Winnt\System32\Drivers\ETC\HOSTS in Notepad

2. If an entry for the old server name exists, change it to the new server name

3. Re-save the file.

3.12 Edit the SFMHOSTS file

If the server name advertised to the Macs is different from the NT server name, Prinergy maps the Mac-advertised server name to the NT server name using a file called SFMHOSTS. Edit the SFMHOSTS file and change the server name.

This is a sample entry for the SFMHOSTS file.

"ZONE:SFMServerName"="NTServerName"

1. Open the file %AraxiHome%\CreoAraxi\Etc\SFMHOSTS in Notepad.

2. If an entry for the old server name exists, change it to the new server name

3. Re-save the file.

3.13 Restart Prinergy

1. Click on Start | Programs | Prinergy | Prinergy Administrator to start UADM.

2. Right-click on the Primary server and select Start Prinergy… 

3. Click on Start to start the primary server.

3.14 Edit the Process Plans

Some process plans may contain the old server name as parameters. These must be changed to the new server name.

1. Start Explorer

2. Click on the folder %AraxiHome%\CreoAraxi\Data\ProcessPlans to display the contents of the folder in the right–hand pane

3. Click on Tools | Find | Files or Folders…
4. In the Find: All Files window, click on the Advanced tab

5. Enter the old server name in the “Containing Text” box.

6. Click on Find Now
7. The Find: Files containing… dialog box lists the process plans that contain the old server name. The process plan group is listed in the In Folder column.

8. In Prinergy Workshop, open each process plan and change the reference to the old server name to the new server name and re-save the process plan.

3.15 Update the Harmony shortcut

The Harmony shortcut is normally modified to read the calibration curve (calcurve.hmy) from the Harmony$ share instead of from the installation directory.

To change the shortcut, do the following:

1. If a Harmony shortcut exists on the desktop, right-click on the shortcut and click on Properties.

2. Click on the Shortcut tab and if the shortcut is in the format D:\Program Files\Harmony\Harmony.exe \\OLDSERVER\Harmony$\calcurve.hmy \\OLDSERVER\Harmony$\Prinergy.ppd, change the OLDSERVER reference to the new server name.

3. Click OK to save the changes.

4. Right-click on the Start button.

5. Click on Open All Users.

6. Double-click on Programs.

7. Double-click on Harmony
8. Right-click on Harmony and click on Properties
9. Click on the Shortcut tab in the Harmony Properties dialog box

10. Change any reference to the old server name to the new server name in the Target box.

3.16 Update the OracleBackupManager Configuration

1. Open a DOS window

2. Enter: OracleBackupManager.

3. At the Araxi_OracleMgr> prompt, type SHOW
4. If the Backup_Destination parameter contains E:\OracleBackup or some other DOS path, nothing else has to be done. However, if it contains the server name, change the Backup_Destination parameter to the new server name.

Enter:

ALTER Backup_Destination = NEWSERVERNAME

5. Type SHOW to confirm the change

6. Type EXIT
3.17 Update the Legato Configuration

If Legato backup software is installed (Offline and Online backup options), the configuration must be changed to reflect the new server name. If NT Backup is used for system backups (Basic Backup option), no configuration changes are needed.

3.17.1 Configure Legato

1. Start Explorer

2. In the D:\Win32app\NSR\Index folder, rename the OLDSERVERNAME folder to NEWSERVERNAME.

3. Start Legato’s Networker Administrator, click on Start | Programs | Networker Group | Networker Administrator.

4. Click on Operations | Connect to Server… and enter the new server name

5. In the right pane, click on the Manage Clients button

6. In the Clients screen, double-click on the OldServerName client

7. In the General tab, highlight all the entries in the Save Set box and  press <ctl> C or right-click  and select copy.

8. Note which groups are enabled (checked) in the Group box

9. Note how the Schedule, Browse, and Retention Policy settings are set

10. Click CANCEL to close the window

11. Double-click on the new server client in the Clients window

12. Paste the copied information into the Save Set box by pressing <ctl> V or right-click and paste.

13. Enable (check) the same groups as noted in the old server clients Group box

14. Set the Schedule, Browse, and Retention policy settings to the same as the old server client 

15. Click OK to save the new settings

16. Right-click on the old server and click on DELETE to remove the old server entry in the Clients window

17. Close the Clients window

18. Click on the Manage Groups button

19. Expand the Default and AraxiGroup groups

20. Move the new client to the AraxiGroup group

3.17.2 Test the backup software

1. Insert a backup tape into the tape drive

2. If necessary, label the tape and mount it using the Legato software (See Backup Admin Guide – p/n: 72-3372A-A-PR01. for details)

3. Open a DOS window

4. Enter: OracleBackupManager
5. In OracleBackupManager, enter: BACKUP DATABASE
6. Start Networker Administrator

7. View the status of the backup by clicking on the Monitor tab. The bottom pane displays the backup status. It may take a several minutes before the Legato tape backup starts.

3.18 Set Araxi service to start Automatic

1. Click on Start | Settings | Control Panel | Services
2. Highlight the Araxi service

3. Click on Startup
4. Select Automatic
5. Click OK and CLOSE to exit the Services applet

3.19 Reinstall the mirror drive

1. After the backup is complete, shut down the server

2. Plug in the mirror drive

3. Re-boot

3.20 Re-establish mirror

1. Start Disk Administrator
2. Delete the partitions on the mirror drive, highlight the partition, right-click and select Delete.

3. Click OK to the Are You Sure prompt

4. Do the same for the other partition on the mirror drive

5. Click on Partitions | Commit Changes Now…  and click OK to the prompts

6. Click on the C: drive

7. Hold the <ctrl> key down and right-click on the mirror drive

8. Click on Establish Mirror, and click OK to the prompts

9. Click on the D: drive

10. Hold down the <ctrl> key and right-click on the mirror drive

11. Click on Establish Mirror, and click OK to the prompts

12. Re-boot the server

3.21 Test the system

The primary server can be tested to make sure that it is functioning properly. Make sure that the system disks are being mirrored properly. At this point Prinergy should start up, however, the secondary servers and render stations will not be communicating to the primary server.

4. Secondary Servers and Render Stations - Detailed Steps

These steps should be repeated for each secondary server and render station to allow the secondary servers and render stations to connect to the renamed primary server.

4.1 Update the Registry

4.1.1 Update registry data

1. Search for registry keys where the data field contains the old primary server name in lower case.  In a DOS window, run:

REGFIND old_pri_servername 
where the old primary server name is in lower case

2. Update the registry keys that contain the old primary server name in lower case by running:

REGFIND old_pri_servername –r new_pri_servername

· use lower case for both names

· the –r flag replaces all matches with the new value 

3. Search for registry entries where the data field contains the old primary server name in UPPER case by running:

REGFIND OLD_PRI_SERVERNAME

4. Update the registry keys that contain the old primary server name in UPPER case by running:

REGFIND OLD_PRI_SERVERNAME –r NEW_PRI_SERVERNAME

· use upper case for both names

· the –r flag replaces all matches with the new value

5. Do a case-insensitive search for any other registry entry that may contain the old server name. E.g. in the format OldPrimaryServerName.

REGFIND old_pri_servername –y
These entries will be updated using REGEDIT in the next step, but if there are many entries to update, you may wish to use REGFIND to replace them by using the –r flag as done in the previous steps.

4.1.2 Update registry key and value names (and remaining data)

1. Start REGEDIT, by clicking on Start | Run and entering REGEDIT in the Run dialog box.

2. In REGEDIT, click on Edit | Find.

3. Enter the old server name in the Find dialog box.

4. Check the Data, Keys and Values boxes

5. Click on Find Next
6. When REGEDIT finds a match, right-click on the highlighted entry and select Rename (or Modify, if editing registry data).

7. Change the name to the new server name, preserving the original case.

8. Press F3 to find the next match.

9. Continue changing the entries until you have searched the entire registry.

4.2 Update the Oracle configuration

4.2.1 Edit the TNSNAMES file

1. Start Notepad

2. Click File | Open and browse to the path D:\Orant\Net80\Admin
3. Select All Files in the File Types box to display all the files.

4. Open the TNSNAMES.ORA file

5. Edit the line that reads:

(Host = OLDPRIMARYSERVERNAME) 

change it to read
(Host = NEWPRIMARYSERVERNAME)

6. Save the file

4.2.2 Edit the LISTENER file

1. In Notepad, open the file: D:\Orant\Net80\Admin\LISTENER.ORA
2. Edit the line that reads:

(Host = OLDPRIMARYSERVERNAME)

change it to read
(Host = NEWPRIMARYSERVERNAME)

3. Save the file

4.3 Edit the HOSTS file

The HOSTS file is used to map ip addresses to the TCP/IP host name of the server. Edit the HOSTS file and change the server name entry if necessary. 

This is a sample entry for the HOSTS file:

192.197.219.124
pmsupport
pmsupport.creo.com

1. Open the file D:\Winnt\System32\Drivers\ETC\HOSTS in Notepad

2. If an entry for the old primary server name exists, change it to the new primary server name

3. Re-save the file.

4.4 Edit the SFMHOSTS file

If the server name advertised to the Macs is different from the NT server name, Prinergy maps the Mac-advertised server name to the NT server name using a file called SFMHOSTS. Edit the SFMHOSTS file and change the server name.

This is a sample entry for the SFMHOSTS file.

"ZONE:SFMServerName"="NTServerName"

1. Open the file %AraxiHome%\CreoAraxi\Etc\SFMHOSTS in Notepad.

2. If an entry for the old server name exists, change it to the new server name

3. Re-save the file.

4.5 Reboot the server and test the system

The server must be re-booted for the registry changes to take effect.

1. Press CTL-ALT-DEL and click Shutdown to reboot the server

2. Verify that the server can connect to the primary server

4.6 Test the entire system

The system should be tested to ensure that Prinergy is working properly. Make sure that files can be refined and that a job can be proofed, plated and archived. 

5. Renaming a Secondary server or Render station – Detailed Steps

These steps should be followed if you are changing the name of a secondary server or render station.

Perform these steps on the secondary server or render station that you will be changing.

5.1 Record the current JTP names

1. Log in with an account that has administrative rights, such as Administrator.

2. Click on Start | Programs | Prinergy | Prinergy Administrator to start UADM.

3. Click on the JTPs tab to view the JTPs

4. Click on the Server column to sort the JTPs by the server

5. Record all the JTPs running on the secondary server or render station that will be renamed. Record both the JTP name and type (make sure you preserve the case of the JTP name). You can do a screen capture by pressing <ALT> <PrintScreen> then paste the captured screen in Paint. (Programs | Accessories | Paint).

5.2 Identify which pools the JTPs are in

The JTPs that are running on the server to be renamed must be checked to see if they are active in any pools. When the server is renamed, it will have to be re-added into the appropriate pools again.

1. In the JTP tab of UADM, right-click on each pool and select Properties…
2. In the Properties window, check if the JTPs noted above are listed as enabled in the pools. (The checkbox next to the JTP name will be checked.) Record those pools and JTP names.

5.3 Delete the JTPs

1. In UADM, right-click on each JTP running on the secondary server or render station and select Remove JTP to delete the JTP.

5.4 Remove the server from the Prinergy system

1. In UADM, click on Tools | Configure System…
2. Highlight the server to remove and click on the Remove Server button.

5.5 Rename the server

Change the name of the server to the new name

1. Click on Start | Settings | Control Panel | Network to open the Network applet.

2. In the Identification tab, click on Change
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Figure 6 Network applet - Change computer name

3. If the server is not participating in a domain and is just in a workgroup, enter the new computer name and click OK. Continue at step 5.6 Re-add the server into the Prinergy system.

4. If the system is participating in a domain as shown in Figure 2 above, do not change the computer name just yet. Continue at step 5.5.1 Adding the new server name into the domain to add the new computer name to the domain.

5.5.1 Adding the new server name into the domain

Perform this step only if the computer is in a domain otherwise skip to section 5.6 Re-add the server into the Prinergy system.

Note: This step may have to be performed by the customer’s IS staff since it requires the use of the domain administrator’s account.

1. Log on to the server with the Domain Administrator account (may need to contact the customer’s IS department to perform this step)

2. Click on Start | Programs | Administrative Tools | Server Manager
3. Click on Computer | Add to Domain…
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Figure 7 Add new computer name to the domain

4. Select Windows NT Workstation or Server and enter the new server name in the dialog box. Click ADD.

5.5.2 Changing the server name

1. In the Control Panel Network applet Identification tab, enter the new computer name.

2. Select the Member Of: Workgroup radio button and enter a dummy workgroup name. The workgroup will only be used temporarily.  Click OK.

3. Re-boot the server.

4. In the Network applet, Identification tab, select the Member Of: Domain radio button. Enter the domain name.

5. Reboot the server

5.5.3 Remove the old server from the domain

This step needs to be done only if the computer was participating in a domain.

Note: This step may have to be performed by the customer’s IS staff since it requires the use of the domain administrator’s account.

1. Log into the server using the Domain Administrator account.

2. Click on Start | Programs | Administrative Tools | Server Manager
3. Select the old server name in the list of computers in the domain
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Figure 8 Server Manager

4. Click on Computer | Remove from Domain and click YES to remove the computer from the domain.

5. Log out and log back in using the normal username and password.

5.6 Re-add the server into the Prinergy system

1. In UADM, click on Tools | Configure System…
2. Click on the Add Server… button

3. Enter the name of the server that has been renamed.

4. Enter the user name and password of the login account used for the Araxi service. You may have to open Control Panel | Services, highlight the Araxi service and click on the Startup button to view the login account used by the Araxi service.

5.7 Recreate JTPs

Using the list of JTPs that were removed earlier, re-create the JTPs

1. In UADM, click on JTP | Add …  JTP, (select the JTP type to create)

2. In the Add a new … JTP window, select the JTP type, enter the JTP name exactly as the original JTP except for the server name and select the host to install the JTP.

e.g.
The original JTP was ‘TrendsetterOnPMSupport’

The new JTP should be called ‘TrendsetterOnPGYSupport’

3. Click OK to create the JTP.

4. Create all the JTPs that were originally on the server

5.8 Re-add the JTPs into the pools

1. In the JTP tab of UADM, right-click on the pools where the renamed server must be re-added.

2. Click on the checkbox next to the JTP to re-enable it.

3. Click OK to save the changes 

5.9 Update the process plans

Some process plans may contain the old server name as parameters. These must be changed to the new server name. Perform this step on the primary server.
1. Start Explorer

2. Click on the folder %AraxiHome%\CreoAraxi\Data\ProcessPlans to display the contents of the folder in the right–hand pane

3. Click on Tools | Find | Files or Folders…
4. In the Find: All Files window, click on the Advanced tab

5. Enter the old server name in the “Containing Text” box.

6. Click on Find Now
7. The Find: Files containing… dialog box lists the process plans that contain the old server name. The process plan group is listed in the In Folder column.

8. In Prinergy Workshop, open each process plan and change the reference to the old server name to the new server name and re-save the process plan.

5.10 Update the Legato Configuration

If Legato backup software is installed (Offline and Online backup options), the configuration must be changed to reflect the new server name. If NT Backup is used for system backups (Basic Backup option), no configuration changes are needed.

5.10.1 Configure Legato

1. Start Explorer

2. In the D:\Win32app\NSR\Index folder, rename the OLDSERVERNAME folder to NEWSERVERNAME.

3. Start Legato’s Networker Administrator, click on Start | Programs | Networker Group | Networker Administrator.

4. Click on Operations | Connect to Server… and enter the new server name

5. In the right pane, click on the Manage Clients button

6. In the Clients screen, double-click on the OldServerName client

7. In the General tab, highlight all the entries in the Save Set box and  press <ctl> C or right-click  and select copy.

8. Note which groups are enabled (checked) in the Group box

9. Note how the Schedule, Browse, and Retention Policy settings are set

10. Click CANCEL to close the window

11. Double-click on the new server client in the Clients window

12. Paste the copied information into the Save Set box by pressing <ctl> V or right-click and paste.

13. Enable (check) the same groups as noted in the old server clients Group box

14. Set the Schedule, Browse, and Retention policy settings to the same as the old server client 

15. Click OK to save the new settings

16. Right-click on the old server and click on DELETE to remove the old server entry in the Clients window

17. Close the Clients window

18. Click on the Manage Groups button

19. Expand the Default and AraxiGroup groups

20. Move the new client to the AraxiGroup group

5.10.2 Test the backup software

1. Insert a backup tape into the tape drive

2. If necessary, label the tape and mount it using the Legato software (See Backup Admin Guide – p/n: 72-3372A-A-PR01. for details)

3. Start Networker Administrator

4. Click on Manage Groups
5. Right-click on the AraxiGroup group

6. Click Start

7. View the status of the backup by clicking on the Monitor tab. The bottom pane displays the backup status. It may take a several minutes before the Legato tape backup starts.

5.11 Re-start Prinergy and test the system

The Prinergy system should be re-started and then tested to make sure the secondary server or render station works properly.


