	Escalation Report - Information Required

	Customer
	Customer name and address:
	

	
	Site number:
	

	
	Customer phone number:
	

	
	Site owner:
	

	Site conditions
	Temperature:
	

	
	Humidity:
	

	Processor
	Brand:
	

	
	Model:
	

	Media
	Brand:
	

	
	Size:
	

	
	Thickness 4/7 mil film or polyester:
	

	
	Punches:
	

	Machine
	Catalog no.:
	

	
	Electronics boards:
	

	
	Software (microversion):
	

	
	Machine S/N:
	

	
	Last PM date:
	

	Workflow
	Hardware configuration:
	

	
	Software version:
	

	
	Software updates:
	

	
	CS Expose version:
	

	
	Patch no.:
	

	
	W/F 3rd party configuration h/w, s/w:
	

	Screen used w/all parameters
	Screen Format:
	

	Escalation info
	Detailed case story:
	

	
	Technical support involved (check list):

· Response center

· CSE

· CSC – PSS/PSM

· PD – PSS/PSM
	

	Attachments
	Log file (if possible):
	

	
	Film sample if required:
	

	
	Error messages:
	


