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Feature License Upgrade Configuration

The detailed information requested in this form will ensure a smooth upgrade of a customer’s Trendsetter or Magnus output device.

Important: This form is to be used only for Trendsetter 400/800 II models with serial numbers below TM894, and Magnus VLF models with serial numbers below MT160.
	Customer
	
	Device serial number
	

	Site name
	
	Region
	

	Salesperson
	
	Technical Consultant
	


	Customer dongle

Is there a blue USB dongle attached to the Print Console workstation driving the device?

 SHAPE  \* MERGEFORMAT 



	If yes, enter the dongle ID (Cxxxxx): 
Note: On some Prinergy single-server systems, a parallel dongle may be attached to the workstation instead. In this case, enter the parallel dongle ID in the above text field.

	Current output device configuration

In Service Shell, enter command
product
and record the configuration string in the text field to the right.
	
Note: The product command does not work if CR 5.0 or above is already installed on TS 400/800 II, or if CR 3.0 or above is already installed on Magnus VLF.

	Prior to the upgrade, make a copy of  the device license available from the Creo feature licensing web generator.

Compare that license with the current device configuration by:

Run the configuration checker script VerifyDeviceLicense, located in Service Shell’s Device scripts (or available on the Feature Licensing site on TechPlanet).
	Does the license match the current device configuration?

 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

If not, has the license been updated with the License Key team?

 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

	Copy and paste the output of the VerifyDeviceLicense script in the space provided on page 2.

	Script output:
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