
Kodak GCG EAMER
Creo Feature Licensing field upgrade for

Trendsetter MCE with serial number below TM894
Magnus VLF with serial number below MT160

Start here

Local CSE runs configuration 
checker scripts and 

compares with license 
available in the CFL 

database (scripts can be run 
remotely)

Dongle 
available on 

site

Order dongle in 
SMIS call

p/n 632-00197

Yes

No

CSE installs CRx.y
and loads up the 

license in the 
system

License matches 
machine 

configuration

Escalate to DM/
TL* to find out 

where from 
mismatch

No

Transfer CFL 
license to dongle 
s/n in CFL web 

server

Yes

DM/TL
communicates 
modification to 

License Key team

Entitled to access 
to Service Shell**

Generate in CFL 
web 1-year license 
for Advanced User

** 
1.- TS News customers with trained operator. 
CFL Licenses include permanent access toService Shell.
2.- Contract customers that for some sort of legacy 
need access through Service Shell. Please check 
with your local Team Leader before granting access
3.- Distributors’ customers

No

Yes

End of process

* Sales Administration may need to be involved.
License Key will require SO number. 
European SOL numbers do not match those used in SAP. 
Sales Admin. can provide it.


