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Emergency Device Feature License
Request
Version 1.2

May 18, 2005 - Jason Coburn

Start
Here

FSE calls in request related
to

Device Feature Licensing

Stakeholders:

Response Center
Regional Response Centers

Product Development
Rick Hsu [Product Support Manager]

Service Logisitcs
Jesse Carlson [Service Logistics Manager]

Printing Workflow Solutions
Hamid Kazmi [Production Engineer]

Notes:

* If customer is not entitled and request is due to error on FSE's part, emergency key will suffice to get them up and
running and information will need to be provided to all parties including District Manager and/or Inside Sales to determine
best course of action to resolve the discrepancy.
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Dongle
request?

RPG orders new dongle
632-00197 against
Personal Kit Order

Yes

No

RSS accepts case and
works with engineer to
determine nature of the

issue

Urgent
Request?

License Key generates
new permanent license key

and provides it to RSS

If issues is non-urgent, RSS
sends email to License Key
with dongle ID, Device SN

and request

No

RSS generates emergency
key using generator and
sends details to License

Key

Yes

License Key investigates
license request and

determines next action
Entitled?

Yes

RSS provides new key to
FSE and/or helps apply it

remotely

FSE completes installation
of new License Key
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Logistics fulfills order and
sends dongle to FSE No*


