
Magnus VLF 
Installation Feedback Report Form 

Site Information 

Customer Mainfranken GmbH, Werk III 

Address Hamburger Ring 8, 01665 Klipphausen, Germany 

Device serial number MT339 

Autoloader options 
installed 

APL 

Installation Information 

Installation Team Helge Koenig, Matthias Pohlan 

Installation start date 03.Nov.2007 

Media type used Excel HRO  

Media sizes used 1145x1430x0.3 

Installation end date 03.Dec.2008 

Problem Descriptions 

Description of problems 
encountered 

1. one TEC stuck on one side on  the backbone instead to be on the drum 

2. during ‘APL Door Open’->40267 APL table stepper motor unexpectedly hit 
the home sensor 

Description of causes 1. one Star-Lock Washer (Part 100 in 500-00283A Pole Pusher MTA) is 
missing   causing to move the pin out of the assembly. Further I found 4 
additional missing Star-Lock Washers on other Pole Pushers!!! 

2. the interspace between lead screw nut and upper slider stop assembly is too 
much 

Description of solutions 1. I pressed the pin on the side where the washer was missing to avoid the pin 
moves out. 

2. a) use bigger screws in the lead screw nut 

b) use smaller holes in the upper slider stop assembly 

c) use bigger timeframe in firmware 

Additional comments or 
suggestions 

2. for a short-term solution I wrapped a 0.3 plate around the screws in the lead screw    
nut 
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