
Magnus VLF 
Installation Feedback Report Form 

Site Information 

Customer      Plakatif AG 

Address      Stans , Switzerland 

Device serial number      MT309  

Autoloader options 
installed 

     MCU, punch 

Installation Information 

Installation Team      Alexander Kleinman, Erling bohmer, Hans-Rainer   

Installation start date      27.08.2008 and 3 dayes with Hans Rainer 

Media type used      Electra excel HRL 

Media sizes used      1560 x2060x 0.4mm 

Installation end date      31.08.2007 

Problem Descriptions 

Description of problems 
encountered 

o safety switch, omron switch problem, load table, install off CR 4.0 

o wrong setting in media spreadsheet. license problem. interface between dev 
and Magnus 

Description of causes o safety switch: when i installed upper left panel ( left to hood) i did not see both 
cables, i thought only one should go and because of punch the other should not 
be connected. The other cable was very well hidden . we used 2 hours of 
troubleshooting. 

o omron switch problem: Then the cable that goes to the bridge omron switch. 
this was shorting to ground because a screw was over the cable and tighted 
well. the screw is holding the bridge cover ( the cover you will use when lifting 
bridge) via a bracket. Its 4 screws in total. A believe around 5 -7 hours on this. 

o loadtable: after speaking to Micle helping me on giving more possible reason 
about this error, it was not much help looking on techplanet. i had forgotten 
about those sensors. I found that something was covering one sensor. Used 2 
hours.  

o install off CR 4.0 : don’t know why. machine had CR 3.0 installed. After starting 
up the MCU did not work and we did not find the punch and camera. I have not 
been working with the punch since the training. About 3/4 month ago. I had 
forgotten that we need CR 4.0 in order to make it work. After i realized that, we 
started to install CR 4.0 Nearly all went ok. Only printconsole did not work. be 
reinstalled nothing happened, we uninstalled and reinstalled. same problem. 
then we uninstalled and after this we deleted the files that uninstall does not 
delete. Now we installed again and it worked. Why is it that uninstall does not  
delete the files? What means uninstall? We spent about 5 hours on this. 



o wrong setting in media spreadsheet: when i looked in the spreadsheet for 
electra excel with 1200 dpi i get 24,9 watt and 123 rpm? If i change to 2400 dpi 
I get 24,9 watts and 245 rpm. 

o license problem: We where not able to expose due to first wrong settings in 
license. we did not have a mode for 1200, when this was made possible we 
faced  problem with hardware incapability. the head that was sent to us was not 
a 1200 dpi head (1 have never seen this type off head) but a Quantum head 
with 2400 dpi. Now we are waiting for right license and customer to sign ITP. 

o interface between dev and Magnus: Not able to get the right signal from the 
people that install the developer. we was able to get READY and BUSY, not 
fault. I don’t know what  they did wrong, but a little note to us on how to set it 
up. This was a mercury M6 developer from Kodak. time used 3 hours. 

 

Description of solutions      see over 

Additional comments or 
suggestions 
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