
Magnus VLF 
Installation Feedback Report Form 

Site Information 

Customer  The Pack     

Address  HigashiOsaka-city Higashikomoikecho 1-5-39     

Device serial number  MT341     

Autoloader options 
installed 

MCU, Punch, DM Picker 

Installation Information 

Installation Team  Takeshi.Hamada  Hiromitsu.Umehara Yasutaka.Imamura Takahiro.Nonomura  

Harumasa.Goto     

Installation start date  15/12/2007     

Media type used TP-U     

Media sizes used  800x1030x0.24   1050x1310x0.3   900x1130x0.24   900x645x0.24     

Installation end date  27/12/2007     

Problem Descriptions 

Description of problems 
encountered 

 The steel nut inclined.  The sensor was damaged.      

Description of causes  Trouble in factory or movement.     

Description of solutions  Re-install the JACK screw nut and adjusted it.     

Additional comments or 
suggestions 
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Description of problems 
encountered 

 Error 40459 MDHPICK:Picker roller home/away timeout: Failed to arrive at 
sensor. [DPK_SensorRollerUp]     

Description of causes  The air tube of the DM picker roller is too long      

Description of solutions  Cut the air tube of the DM picker roller and adjusted it. 

 

Additional comments or 
suggestions 

       

 

Description of problems 
encountered 

 Error 45807 <GMCE>   [MDHFETCH:Slipsheet remover roller 
on/off/open/close timeout: Failed to arrive at sensor. 
[SSR_SensorMotorOn]]     

Description of causes  The cable of SSR OPEN/CLOSE sensor is damaged     

Description of solutions  Soldered cable.     

Additional comments or 
suggestions 
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Description of problems 
encountered 

 GMCE board reset suddenly. 

Description of causes  GMCE-board is defective     

Description of solutions  Replacement of the GMCE board.   

Additional comments or 
suggestions 

18Dec07 16:24:49.609: <GMCE>   [Product:Emergency stop switch is on] 

f 18Dec07 16:24:49.609: <GMCE> Use 'Resume' 'Release' to continue! 

f 18Dec07 16:24:49.609: <GMCE> D MDH:       Picker processor state changed to 3 

f 18Dec07 16:24:49.750: <GMCE> C WMD: Workstation Command: h=00 0515h 'Qry 
Prmpt Inf' 

f 18Dec07 16:24:49.750: <GMCE> C WMD: Workstation Command: h=00 0517h 'Qry 
Prmpt Err' 

f 18Dec07 16:24:49.750: <GMCE> C WMD: Workstation Command: h=00 0515h 'Qry 
Prmpt Inf' 

f 18Dec07 16:24:49.750: <GMCE> C WMD: Workstation Command: h=00 0517h 'Qry 
Prmpt Err' 

f 18Dec07 16:25:12.296: <GMCE> C WMD: Workstation Command: h=00 0539h 
'Property Set' 

f 18Dec07 16:25:12.296: <GMCE> S GIM:   Writing 
DCAPI_PropertyWorkstationHeartbeat (104), index --,--, mydata '120' 

f 18Dec07 16:44:53.078: <GMCE> Device? 

f 18Dec07 16:44:53.078: <GMCE> Connecting to GMCE firmware monitor... 

f 18Dec07 16:44:53.078: <GMCE>  20% 

f 18Dec07 16:44:53.078: <GMCE>  30%C WMD: RCON TCP/IP Server: Connection 
from: 192.168.100.209 to: TCP Port->5000 

f 18Dec07 16:44:53.078: <GMCE> C NET: Incoming Telnet connection (24EC34) 
from 192.168.100.209 

f 18Dec07 16:44:53.078: <GMCE> C WMD: Connection established between device 
and workstation 

f 18Dec07 16:44:53.078: <GMCE> C WMD: Workstation Command: h=00 000Fh 
'Protocol Version' 

f 18Dec07 16:44:53.078: <GMCE> C WMD: Workstation Command: h=00 000Eh 
'Qry Config' 

f 18Dec07 16:44:54.718: <GMCE>  40% 

f 18Dec07 16:44:56.296: <GMCE>  50% 

f 18Dec07 16:44:58.093: <GMCE>  60% 

f 18Dec07 16:44:59.843: <GMCE>  70% 

f 18Dec07 16:45:01.734: <GMCE>  80% 

f 18Dec07 16:45:04.015: <GMCE>  90% 

f 18Dec07 16:45:04.031: <GMCE> 100% 

f 18Dec07 16:45:04.031: <GMCE> .--------------------------. 
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f 18Dec07 16:45:04.031: <GMCE> |Verifying Product Firmware| 

f 18Dec07 16:45:04.031: <GMCE> `--------------------------' 

f 18Dec07 16:45:04.031: <GMCE> Firmware: (5981 CTP Firmware) v1.22 Wed Jun 
20 11:43:45 2007 

f 18Dec07 16:45:04.140: <GMCE>   0% 

f 18Dec07 16:45:04.343: <GMCE>  10% 

f 18Dec07 16:45:04.687: <GMCE>  20% 

f 18Dec07 16:45:05.140: <GMCE>  30% 

f 18Dec07 16:45:05.750: <GMCE>  40% 

f 18Dec07 16:45:06.500: <GMCE>  50% 

f 18Dec07 16:45:07.468: <GMCE>  60% 

f 18Dec07 16:45:08.656: <GMCE>  70% 

f 18Dec07 16:45:10.046: <GMCE>  80% 

f 18Dec07 16:45:11.578: <GMCE>  90% 

f 18Dec07 16:45:11.578: <GMCE> 100% 

f 18Dec07 16:45:11.578: <GMCE> .-------------------------. 

f 18Dec07 16:45:11.578: <GMCE> |Starting Product Firmware| 

f 18Dec07 16:45:18.093: <GMCE> Device? 

f 18Dec07 16:45:18.093: <GMCE> Connecting to GMCE firmware monitor... 

f 18Dec07 16:45:18.093: <GMCE> C NET: Incoming Telnet connection (DC61CC) 
from 192.168.100.209 

f 18Dec07 16:45:20.078: <GMCE> *** Notified BOOTP server: GMCE product 
firmware is up and running 

f 18Dec07 16:45:23.890: <GMCE> E CFL:     CTP: Attempting connection to FL 
Server at 192.168.100.209:7096 

f 18Dec07 16:45:26.093: <GMCE> S DEB:   Using Motorola 5100 (onboard) nozzle 
sensor 

f 18Dec07 16:45:27.093: <GMCE> S DEB:   Waiting for debris sensor to settle new 
2052, old 2054  

f 18Dec07 16:45:27.093: <GMCE> S DEB:   Debris Removal Task finished 
initialization 

f 18Dec07 16:45:28.421: <GMCE> C WMD: RCON TCP/IP Server: Connection from: 
192.168.100.209 to: TCP Port->5000 

f 18Dec07 16:45:28.421: <GMCE> C WMD: Connection established between device 
and workstation 
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Description of problems 
encountered 

 21Dec07 15:33:00.718: <GMCE> S MDH:   Picker abort error detected - 
not doing command (Ensure Slider out)     

Description of causes  Picker slider hits the pivot.     

 

Description of solutions  Adjustment of the pivot.     

Additional comments or 
suggestions 

      

 

Description of problems 
encountered 

 Safety loop did not become “ready".     

Description of causes  Power Distribution Board is defective.     

Description of solutions  Replacement of the Power Distribution Board.     

Additional comments or 
suggestions 

      

 

Description of problems 
encountered 

 Error: 37716f 21Dec07 15:52:12.484: <GMCE>   [DRS:Drum failed to 
reach position]  LEC on/off sensor is unstable status. 

Description of causes  The start button cable connected with the J6 connector of GMCE was 
short-circuited.  

Description of solutions  Replacement of the cable J6 connector form GMCE.      

Additional comments or 
suggestions 
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Description of problems 
encountered 

 Punch unit IN/OUT sensor was broken.  

Description of causes  Trouble in factory or movement      

Description of solutions  Replacement of the punch unit in/out sensor (15-3355).     

Additional comments or 
suggestions 

      

 

Description of problems 
encountered 

 When MCU cassette open/close, the cassette door hits to the frame of MCU.  

Description of causes       

Description of solutions  Adjustment of the cassette cart pin so we changed the cassette park position.  

Additional comments or 
suggestions 
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