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Site Information 

Customer Bind-Rite/Union Graphics 

Address 350 Michelle Place, Carlstadt, NJ 

Device serial number MT323 

Autoloader options 
installed 

MCU installed 

Installation Information 

Installation Team Steve Nyktas, Tony Konior and Dmitry Koronkevich 

Installation start date October 1, 2007 

Media type used Kodak P0048 and Agfa P970 

Media sizes used 589x441, 490x675, 557x720, 594x1010, 791x1029, 1143x1429, 
1260x1630,1499x1981 

Installation end date October 19, 2007 

Problem Descriptions 

Description of problems 
encountered 

On chiller unit, pump was running but flow control valve was shut all the way off, so 
no fluid was flowing to cool the head.We did not know there was a problem since this 
new chiller has no pressure guage or fault light.We had error when we went to image. 

Description of causes Closed flow control valve on chiller pump was closed or never adjusted from factory. 

Description of solutions  We have since opened the flow valve on the pump all the way to the open position 
and it has been cooling the head with no problem. 

Additional comments or 
suggestions 

Other units in the field may have similar problems 
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