DuPont Proofing w/ Media Console Feature License Request Procedure for Service Engineers
(632-00238A S/W LIC DUPONT PROOFING, TS Spectrum)

Prerequisite 1

MCE Spectrum Device

4

CSE requests TS400/800 I
CRA4.0 or above via

CD.Request@Creo.com

MPE Spectrum Device

4

CSE requests MPE
Trendsetter Spectrum /
Proofsetter Spectrum CR4.0
via

CD.Request@Creo.com

Stakeholders:

Product Development:
Cedric Galere [PSS]
Doug Jeffery [PSS]
Rick Hsu [PSM]

Prerequisite 2

CSE requests Service Dongle if
CSE does not have one

A

CCA-Send an email to
Dongle.Request@Creo.com

For all other regions—Send an
email to
Brent.Anderson@Creo.com

Please include the following
information:

- Cost Center or Charge Code
- 632-00281 USB Dongle, CTP
- Shipping address

Service Dongle (Teal or Green)
shipped as per CSE instruction

Response Center:

Chris Gehlen [CAM RC FCT/RGP Team Lead]
Faisal Kharadi [CAM RC 1&M Team Lead]
Jason Coburn [CAM RC Operation Manager]

DuPont Proofing w/ MC

CSE requests MC w/DuPont
Proofing Feature License Key

A

FCT/RPG creates Parts Only
Order (POO)

Customer Dongle
Present?

No

v

FCT/RPG orders Customer

Feature Dongle 632-00197

FCT/RPG completes order and

>

FCT/RPG verifies if all
necessary information* is
available

Info Available?

Yes

v

confirms shipment details

License Key handles

shipment, generates key and
email to the CSE

PWS License Key:

Hamid Kazmi [Production Engineer -PWS]

FCT/RPG adds License Key
to order and includes

Information to be gathered:

*Customer Name

*Device Serial Number

*Customer Dongle ID

*Feature Requested 632-00238A
(S/W LIC DUPONT PROOFING)

*CSE email address

*Detail of Dongle Order (if needed)

FCT/RPG assigns POO to

No— RSS queue to gather data

A

RSS gathers data and

required information in test
detail

assigns POO back to
FCT/RPG




	Media Calibration Wizard�

