Uninstalling the Agent.exe and lap.exe Applications

Document number: 719-00739A-EN Rev A

Product
e Kodak Prinergy Evo workflow system

e Kodak Print Console software

Background

The Agent.exe application is part of the InstallShield Update Service. It is installed by the Sonic software used
in Optiplex workstations to write to the DVD. Unfortunately, Prinergy Evo software also installs this application.

The lap.exe application is installed by Dell OMCI software and is specific to the Optiplex workstations.

These applications use large amounts of handles and memory, which eventually will crash the applications
running on the workstation.

Solution
Uninstall the Agent.exe application and the lap.exe application using the Add or Remove Programs feature
in the Control Panel.

Procedure

1. Confirm that the Agent.exe application and the lap.exe application are installed on the workstation.

In the latest Ghost images for Windows 2000, the OMCI has been updated and the DVD service update
has been removed.

£ windows Task Manager =181 x| E windows Task Manager - 1ol x|
File ©Options  ¥iew Help File Options Wiew Help
Applications ~ Processes I Performance | Applications ~ Processes I Performance |

Image Mame Imnage Narne | PID | PU | CPU Time: | Mem Usage | Handles | -
exe CBootpServerl2d 520 oo 0:00:00 3,364 K 97
CFLSvc exe 5§32 00 1:55:52 258,518 K 339
CFLSve.exe CreoDeviceServe 2276 00 0:00:02 3,544 K 232
CMDLEXE 2632 00 CrenServicePort 880 00 0:01:25 12,200 K 361
CreoDeviceServe 2276 oo C5FSS . BHE 176 oo 0:00:00 1,348 K 610
CreaServicePort 880 00 DCAPIServer exe 1952 00 0:00:01 7,240k 204

[EENE 176 00 Defwatch.exe 630 00 0:00:00 2,636 K 44 =
DCAPIServer.exe 1952 00 DIAG_ Server_dev zzop 0o 0:00:00 4,052 K 126
Defiatch exe = oo DIAG_Server_srv 225§ oo 0:00:00 4,044 K. 126
DIAG_Server_dev za0n oo DIAG_Server_ss. 222 oo 0:00:00 4,044 K 118
DIAG_Server_srv zzsz 0o DMon.exe 1992 00 0:00:00 2,348 K 25
DIAG_Server_ss. 2224 oo EVEFECSCOPE. BXE 1880 oo 0:00:01 10,104 K 182
CMon, exe 1992 oo explorer.exe 1645 oo 0:00:03 5,064 K 325
BVEreCsCope.exg 1330 oo explorer.exe 271z oo 00039 320K 263
explorer.exe 1645 00 hidserv exe Fiz o0 0:00:00 LB16 K 56
explorer.exe zriz oo hkernd exe 1404 00 0:00:00 2,740 K 76
hidserv, exe 73z o0 lap.exe 752 00 3
hkemd, e 1404 00 76 igFxpers exe 139 00 0:00:00 3,512K 95

Lap.exe 7520 1,964K 48,255 4| issch.exe 1908 00 0:00:00 1,028 K 18 =

End Process | End Process |

[Processes: 52 [cPU Usage: 2% e Usage: 352744k f 2501720K v [Frocesses: 48 [cPU Usage: 0% [Mem Usage: 344772K | 2501720K v

2. Select Start > Settings > Control Panel > Add or Remove Programs.
3. Select OMCI and click Remove.
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emove Programs = |EI|1|
Currently installed programs: Sort by:IName - I
It from your
[ Print: Console 4.3.0.232 Size 116ME
5 Security Update For Windows 2000 (KE904706)
Security Update For Windows Media Player (KB911564) Size 492KE
l Sentinel System Driver 5.42.0 (32-bit) Size Q36KE
i@l Service Shell CTP Client Size 57.5MB
i@l Service Shell CTP Haost Size 57.5MB
& snaglt 7 Size  20.0MB
O Sonic Audio module Size 24.7MB
O Sonic Copy Module Size 24.2MB
(&, Soric DLA Size 3.06ME
¥ Saric Express Labeler Size: 13.3MB
O Sonic Recordiow Data Size 24.0MB
ﬁ Sonic Update Manager Size: 2.43MB _I
-

4. Select Sonic Update Manager and click Remove.
=
Currently installed programs: Sart by:IName 'I

O Sonic Recordiow Data Size 24.0MB d

-li(,:'.- Sonic Update Manager

O soundma Size B76KE
,%, Symantec Antivirus Client Size: 14.2MB
ﬁ TH3 Stream Receiver Size +4.32ME

ﬁl Update Rollup 1 For Windows 2000 SP4
ﬁ Wwindows 2000 Hotfix - KBS42773
ﬁ! windows 2000 Hotfix - KES30046
ﬁ! windows 2000 Hotfix - KBS93756
ﬁ! windows 2000 Hotfix - KBS94320
ﬁl windows 2000 Hotfix - KBS96358
ﬁ! windows 2000 Hotfix - KBE96422
ﬁ! Windows 2000 Hotfix - KE396423
ﬁ! windows 2000 Hotfix - KBE96424

-
AL Lfim Amie 2000 HAfiv - PRAOETT J

5. Reboot the workstation.

Technical contact  Jose Delgado
Date submitted 11 Aug 2006

Last updated 14 Aug 2006
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