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Configuring MPE Firmware for 1600 x 2400

Patch 8 for Print Console 2.1.1 supports a feature in the TIFF Downloader that is applicable to customers who
have:

e A 2400 dpi head

e 1600 dpi TIFF files

If this feature is configured, the customer can image 1600 dpi TIFF files without having to regenerate the TIFF.
When the customer submits a TIFF file with a resolution of 1600 x 1600 to Print Console, the TIFF Downloader
resamples the resolution of the subscan (or, along the drum) direction to 2400 dpi.

To configure MPE firmware for 1600 x 2400:

1. Determine the modes that are currently used. For example:

>>mode
Current Mode: 1 (Resolution = 2400 dpi)
Available Modes:

1: 2400 dpi

This shows that mode 1 is currently configured for imaging at 2400 dpi.

2. In this case, configure mode 2 for 1600 x 2400 dpi imaging:

>> set mode 2 dpi 1600
NVS mode (Plot Modes) subsystem [2]:
rip_dpi = 1600 Saved = 0 Default = 2400

>> set mode 2 msd 1
NVS mode (Plot Modes) subsystem [2]:

mscan_duplicate = 1 Saved = 0 Default =1
>> set mode 2 ssd 1

NVS mode (Plot Modes) subsystem [2]:
sscan_duplicate = 1 Saved = 0 Default =1
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>> nvs save mode 2
Saving mode (Plot Modes) calibration
Saving mode (Plot Modes) configuration

>> mode
Current Mode: 1 (Resolution = 2400 dpi)
Available Modes:
1: 2400 dpi
2: 1600 dpi

Mode 2 is now set up for 1600 x 2400 dpi imaging.

3. Re-start Print Console and confirm in the Messages pane of Print Console that Print Console has
gueried the firmware for these two modes. You should see something like the following when the
device is being queried:

Device Resolution 1 is 2400 x 2400 dpi.
Device Resolution 2 is 1600 x 2400 dpi.
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