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Re-establishing Communication with Default COM
Ports After Installing a New Driver or Card

Background

After installing a new driver or adding a new card, service engineers may notice that Print Console and/or
Service Shell cannot communicate with the server or the output device. There is no communication with the
default COM port:

e COMS3 for Print Console

e COM4 for device diagnostics

This problem occurs because Digi® 4-port cards (Classic4 and AccelePort® Xp) are configured for the wrong
COM ports, usually COM7, COM8, COM9, or COM10 instead of COM3, COM4, COMS5, or COM6. The
“phantom” ports are created when:

e An old card was not uninstalled before a newer card was installed

e An old driver was not uninstalled before upgrading to a newer driver (updating the driver through the
GUI does not cause this problem)

This loss of communication can happen with any version of Print Console or Service Shell running on
Microsoft® Windows® 2000. To solve this problem, uninstall the phantom ports using the following procedure.

To uninstall phantom COM ports:

1. Select Start > Settings > Control Panel and double-click Add New Hardware.
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Procedure creo

2. Click Next in the Add/Remove Hardware wizard.

Add/Remove Hardware Wizard

Welcome to the AddfRemove
Hardware Wizard

Thiz wizard helps pou add, remove, unplug, and
troublezhoot vour hardware.

To continue, click Mext.

Cancel ‘

3. Select Uninstall/Unplug a device and click Next.

Add/Remove Hardware Wizard

Choose a Hardware Task
‘which hardware task do you wart to perfarm?

Select the hardware tazk you want to perform, and then click Mest.

" Add/Troubleshoot a device
Choose this option if you are adding a new device to pour computer or are having
problems getting a device warking.

& {ninstall/Unplug a device H
hoose this option to uninstall a device or to prepare the computer to unplug a
ilevine,

< Back | Mext > | Cancel

4, Select Uninstall a device and click Next.

Add/Remove Hardware Wizard

Choose a Removal Task
T'ou can remove a device permanently or tempararily.

Select the remaval task you want to perfarm, and then click MNest

{+ Lninstal a device ;
Lhonss thiz ootion.io.peimanentl uninstall. 2 device and it driver.:

" Unplug/Eject a device
Choaose this option ta termpararily unplug or ejsct a device.

< Back | Mest > | Cancel
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5. Select Show hidden devices and then select any Digi adapter that appears. Click Next.

Add/Remove Hardware Wizard

Installed Devi on Your C
The following hardware iz installed on your computer.

Select the device you want to uninstall.

<1 Parport

\"! CE330 MPU40T Driver [wDM]
;J Drefault Monitar

;J Plug and Play Monitor
=IFloppy disk diive

Y Unkrown

[v Show hidden devices

< Back | Mest > |

Cancel ‘

6. Select Yes, | want to uninstall this device and click Next.

Add/Remove Hardware Wizard

Uninstall a Device
Confirm that yau want to uninstall this device.

;-(_LL Digi AccelePort Xem- 54

Are you sure that you want to uninstall this device?

{* ies, | want ko uninstal this device

" Nao, | do not want to uninstall this device

=5

< Back | Mext > | Cancel
7. Click Finish.
Add/Remove Hardware Wizard

Completing the AddfRemove
Hardware Wizard

*Y'ou have successfully completed the Add/Remave
Hardware wizard.

‘Windows successfully uninstalled the selected device.

To cloge this wizard, click Finish.

Cancel
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8. Repeat steps 1-7 until all Digi adapters (or ports) have been removed.

Caution: The next steps involve editing the registry. It is strongly recommended that you back up the registry
before doing any editing. Careless editing in the registry may cause problems that will require the reinstallation
of the Windows operating system.

9. Back up the registry.
10. Select Start > Run, type regedit, and click OK.
o 21

p== Type the name of a program, folder, document, or
P Internet resource, and Windows wil open it Far vou,

Open: | regedit =l
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11. Open HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\ControN\COM Name Arbiter and
locate a value called ComDB.

12. Type REG_BINARY in this key. If you have phantom ports, the values in the Data column will be
something similar to ff ff ff ff ff...03.
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&' Registry Editor

Registry Edit Yiew Favorites Help
=11 Cantral
[ apmlegalHal
#-_] Arbiters
#)-{_] BackupRestare
+-__] Biosinfa
[ BootVerificationPr
#-_] Class
1 CoDeviceInstaller:
4 COM Mame Arbite
+-_1 Computeranne
+-_] ContentIndex
(] ContentIndexCor
[ CrashContral
-] CriticalDeviceDatz
+-(1] DeviceClasses
[ FileSystem
-] GraphicsDrivers
(1 GroupCrderList
{1 hivelist
+-(7 IDConfigDB
+-(7] Kevhoard Layout
+-{_] Keyboard Layouts
+-(] Lsa
#-{_] MediaCategories
#-{_] Medialnterfaces

#-_] MediaProperties
g B ;IJ al \ Bl

My ComputeriHKEY_LOCAL_MACHIME\SYSTEM|CurrentCantrolSeti Contral\COM Name Arbiter

=] [ Mame Type Data
2b](Default) REG_SZ {walue not sek)
REG_BINARY FF FF FF FF 03 00 00 00

13. Double-click ComDB and delete the ffs, leaving 03 at the beginning. The image on the left shows
ComDB before editing. The image on the right shows ComDB after editing.

Edit Binary ¥alue 2] x| Edit Binary ¥alue 2l x|
W alue name: Walue name:
ComDB ComDBE
Walue data Walue data

0000 FF FF FF FF 03 00 00 00  &yyy
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Cancel
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14. Restart the machine.
15. Reinstall the new driver.

The new driver should now be able to see the COM ports that were not previously available.

About Creo

Creo is a world leader in solutions for the graphic arts industry. Core product lines include image capture systems; inkjet proofers;
thermal imaging devices for films, plates, and proofs; professional color and copydot scanning systems; workflow management
software; and proofing and printing consumables. Creo is also an original equipment manufacture supplier of on-press imaging
technology, components for digital presses, and color servers for high-speed, print-on-demand digital printers. Creo trades under
the symbols CREO on NASDAQ and CRE on the Toronto Stock Exchange. www.creo.com
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