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Introduction

We are pleased to send you the latest revision of Print Console software. These 
release notes highlight the changes and improvements that were made to release 
3.7.1 of Print Console software. Where appropriate, they refer you to the Print 
Console online help or quick start guide for more information.

Print Console 3.7.1 was originally qualified for use on Trendsetter ContinuousLoad 
devices. It may later be used on other Creo devices as well.

What Is in These Release Notes
The release notes include the following sections:

Problems Fixed—lists problems in the previous release of Print Console that are 
now resolved.

New Features—describes new menu commands, options, windows, or dialog boxes 
that were added to Print Console software.

Known Problems—lists problems that are not yet resolved.
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Problems Fixed

This section lists problems that are resolved in the current release of Print Console 
software.

GDAPI jobs getting stuck
PR 6455 When Print Console creates more than one group of separations, the job gets stuck 

at the start of the second group:

This now works as expected.

Problem moving files from hot folder to Pending queue during reset
PR6318 If auto-approved files are moved from a hot folder to the Pending queue during a 

reset, they are marked (with a red X) as unapproved.

This now works as expected.

Carrier load feature not working
PR6269 If you image a plate and then try to load a carrier using the Print Console user 

interface, nothing happens.

This now works as expected.

Job
GROUP_1

Image 1
Image 2

GROUP_2
Image 3
Image 4

Job gets stuck here
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New Features

This section lists features that were added in the new release of Print Console 
software.

Manual Override Capability Means Small Media Can Be Used on 
Automatic Devices

Operators can use the new Manual unload option in the Media Sizes pane (General 
tab) to set up small plate sizes that cannot be unloaded automatically. If they have 
not specified manual unloading in Device Media, operators can select this option 
for a specified media size and all jobs with that media size will be manually 
unloaded from automatic devices.

This means that there are now several load/unload options possible on automatic 
devices:

• Automatic load /automatic unload

• Automatic load/manual unload

• Manual load/automatic unload

• Manual load/manual unload

Variable Mainscan Resolution (VMR)
This feature allows operators to make a mainscan scaling adjustment to stretch or 
shrink the image for lenticular imaging.

Operators enter a percentage of the image’s current resolution. The device will 
either stretch or shrink the image in the mainscan direction to achieve the target 
resolution, which simulates the fractional resolution for lenticular imaging. 

The VMR feature requires a license key. The license key is entered in 
Configuration>Preferences>Licenses>Variable Mainscan Resolution.

Media Inventory
Print Console can now automatically collect information about your media usage 
and report it to Creo’s media inventory database. When your media supply needs 
replenishing, a Creo representative will contact you. 

Contact a Creo sales representative for details.
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Known Problems

This section lists known problems in Print Console software. They may be 
outstanding issues from a previous release or new problems. When a problem listed 
here is resolved, the solution is described in the Problems Fixed section of the release 
notes for the next version of Print Console software.

Print Console sees device as suspended even after suspend condition is 
cleared
PR 6296 After an operator fixes a problem described in a suspend message and presses the 

Resume button, the job just sits in the active queue. Print Console continues to 
describe it as suspended in the status bar.

Problem approving remakes
PR 6302 When remaking jobs that have failed in the device, the remakes cannot be 

approved. Print Console displays a message that the device medium is not 
configured in the device — the device status is ‘GS_IDLE’.

Unhelpful or nonexistent error messages about media sizes
PR 6341 When an operator loads the wrong size media for a manual or automatic load or 

manual or automatic unload, Print Console reports Internal Error rather than 
useful information about the maximum and minimum allowable sizes.

PR 6818 In other situations the operator receives the message Media being loaded has 
an invalid main scan length, when it would be more helpful to report that 
the media size is invalid for the load/unload method that the operator is attempting 
to use.

PR 6695 In still other situations, when the operator loads a plate size that is allowable on the 
Trendsetter (minimum size 304 mm around and 222 mm along the drum) but 
smaller than that allowed for autoloaders (minimum size 394 mm around and 508 
mm along the drum), the firmware logs an error but the error is not displayed on 
the Print Console user interface. The operator is thus not informed that they have 
loaded an invalid size.

Misleading information in Manual Bypass checkbox
PR 6394 The Manual Bypass checkbox should show a checkmark and be disabled for Film 

and Dylux. It is currently disabled, but not checked off.
 



Known Problems 5
Should not be able to map colors to unconfigured device colors
PR 6402 When a job is in the pending queue, an operator can currently use the Job 

Properties dialog box to map a color in the job to a device color that is not 
configured in the device. When the operator approves the job, the job is 
immediately moved to the processed queue with an Internal Error message.

Scenarios where Print Console fails when operator enables Media 
Console
PR 6405 Print Console fails when the operator enables Media Console and doesn’t change 

Print Setups to map to configured media. When using the Job Properties dialog box 
to change media from proofs to plates, Print Console crashes.

Workaround: After enabling Media Console, the operator needs to map print 
setups to the configured media via Media Console.

PR 6884 Print Console fails after the operator enables Media Console and configures some 
media.

Print Console won’t recognize media as configured after configuring a 
medium in FM mode
PR 6591 When a medium with FM mode is configured via Media Console, Print Console 

won’t recognize any subsequent media as configured.

Print Console can’t delete unconfigured media
PR 6603 If some media are already configured, Print Console can’t delete unconfigured 

media because the Delete button is disabled.

Print Console doesn’t retain mappings
PR 6680 Every time Print Console is restarted, operators must remap media sizes to the 

appropriate media and print setups. 

Workaround: This is an unlikely scenario. If Media Console is installed, it would be 
enabled in the firmware as well. If this is not the case, however, the user must go to 
the Media Console folder and rename the msti.dll file so that Print Console doesn’t 
look into it for the mapping.

Print Console reporting proofing information for plating jobs
PRs 6371, 6763, 6819 Occasionally, when switching from a proofing job to a plating job, you may get 

animations or imaging bar information that relates to the previous proofing job.
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Problem uninstalling Print Console
PR 6870 Uninstalling Print Console using the Control Panel does not remove the PC folder 

under the System Drive.

PrintConsoleGdapi.dll is missing from PrintConsole\bin folder
PR 6699 Prinergy Evo looks for this dll to register the GDAPI connection with Print 

Console.

Workaround: Copy the dll from the Creosupt\bin folder to the printConsole\bin 
folder, then restart Prinergy Evo.

Trendsetter ContinuousLoad does not have a manual bypass setting 
when working with Brisque Direct
PR 6711 When Trendsetter ContinuousLoad loads a plate smaller than 350 mm x 500 mm, 

it must be loaded using the manual bypass feature, which is not available from 
Brisque.

Workaround: A Brisque patch allows manual bypass to operate when handling 
thermal film. Create a copy of the existing media and hdm in a different media slot. 
Rename it MediaName_Manual. Change the media type to 3 (Film), which will 
activate the patch to the Brisque for film.
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