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Introduction

We are pleased to send you the latest revision of Print Console software. These 
release notes highlight the changes and improvements that were made to release 
3.16 of Print Console software. Where appropriate, they refer you to the Print 
Console online help for more information. 

What Is in These Release Notes
The release notes include the following sections:

New Features—describes new menu commands, options, windows, or dialog boxes 
that were added to Print Console software.

Problems Fixed—lists problems in the previous release of Print Console that are 
now resolved.

Known Problems—lists problems that are not yet resolved.

Conventions Used
A reference number for each fixed problem and known problem is indicated in the 
left margin for each change.
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New Features

This section lists features that were added in the new release of Print Console 
software.

Support for Japanese Language
In Print Console version 3.16, operators can view the GUI and operator prompts in 
either English or Japanese.

If you select Japanese as your language preference, you must install Asian language 
files and select the appropriate locale after installing Print Console.

For more information, see the Print Console 3.16 Installation Guide (731-00248A) 
or the Print Console online help.

Single Head Version of TCS NEWS
Print Console now supports the single-head version of the Japanese Newspaper 
OEM Engine (also known as the TSC NEWS Japan device) in addition to the dual-
head version previously supported.

Animations for Single and Dual Head TSC NEWS Devices
Print Console now provides animations that guide operators through the 
operation of both single-head and dual-head TSC NEWS devices. The animations 
illustrate the imaging of a single panorama plate, a single broadsheet plate, or two 
broadsheet plates.
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Problems Fixed

This section lists problems that are resolved in the current release of Print Console 
software.

Print Console was not sending the overimpression value to the 
firmware
PR 7627 This problem was seen in Print Console 3.16.1, for the ThermoFlex II CR 2.0. This 

now works as expected.

Message about the stitching location
PR 7569 Operators used to receive a message that the stitching location could not be larger 

than the along drum dimensions.

This now works as expected.

Easier to select the best media size for the job
PR 7565 The Choose media just before imaging operator prompt now displays the 

mainscan and subscan image size to help the operator select the best media size for 
the job. Once the operator makes a selection, the media size is displayed in the 
Media column in the Active queue.

The same information is displayed in the Pending queue to allow the operator to 
cut and prepare the media in advance. If the operator changes the media size in the 
Choose media just before imaging operator prompt, the Media column in 
the Active queue is updated to reflect that change.

This problem was seen in Print Console 3.16.1, for the ThermoFlex II CR 2.0.

Only one image was sent for panorama jobs with a media size under 
800 mm in the subscan direction
PR 7563 If an operator submitted a panorama job that had a media size under 800 mm in 

the subscan direction (along the drum):

• The job was queued with only one image

• The job failed with the message End of image exceeded carriage limit

This happened because JPS was designed to split panorama jobs over two heads 
only if the plate was 790 mm or greater along the drum. For smaller sizes, it tried to 
plot the entire plate on the master head only.
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JPS now splits jobs over two heads if the plate dimension along the drum is:

• 730 mm or greater for TSC NEWS devices

• 451 mm or greater for TS NEWS 200 devices

Incorrect media stack on dual broadsheet job with plate size over the 
broadsheet limit
PR 7547 JPS allowed the JPSTest Client to queue dual broadsheet jobs with media sizes that 

were not valid for the 2-stack configuration. JPS now verifies media size, and if the 
media size is not valid the operator receives an “invalid media size” message.

Print Console could not display Japanese color names
PR 7540 You need to change the system locale to display the proper Japanese color 

separation name. You do this by installing the files for East Asian languages, and 
then selecting the appropriate locale. See the Print Console 3.16 Installation Guide 
(731-00248A) or Print Console online help for more information.

Slave-only job did not have imaging progress update in status bar
PR 7478 Print Console now reports imaging progress for “slave only” plots on dual-head 

machines.
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Known Problems

This section lists known problems in Print Console software. They may be 
outstanding issues from a previous release or new problems. When a problem listed 
here is resolved, the solution is described in the Problems Fixed section of the release 
notes for the next version of Print Console software.

Job stuck in Active queue
PR 7681 This problem occurs as follows:

• A job in the queue is suspended before loading.

• The operator resets the device from the diagnostic monitor, but the job 
remains in the Active queue.

• The print session has already been cancelled, so the Cancel button in the Active 
queue is not available.

Workaround: The operator must restart Print Console to get rid of the job.

Load prompt displays unnecessary digits
PR 7609 If you configure a print setup with Choose media just before imaging and 

use the default thickness rather than specifying a thickness, the digits 00001 are 
added to the plate dimension in the load prompt message.

This problem affects the ThermoFlex II CR 2.0, which uses Print Console 3.16.1.

Incorrect imaging time on blank plate jobs
PR 7597 Print Console displays the correct imaging time when only one panorama blank 

plate job is submitted. However, it displays incorrect times if the operator submits 
a panorama job and one blank plate job at the same time or submits a panorama 
job and one blank plate job at the same time while previous jobs are still in the 
Active queue.

All jobs disappear from Pending queue
PR 7571 This happens when an operator deletes jobs in the Pending queue and then does a 

Queue Refresh operation.

Query and Reinitialize device menu items sometimes unavailable
PR 7537 During job processing, operators sometimes cannot access the Query and 

ReInitialize menu items. These items are always available while the device is in Idle 
state.
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This is actually a feature that prevents problems with the Magnus device, which can 
take a long time to reinitialize. If the operator requests a second reinitialization or 
a query while the first reinitialization is still in progress, the bay data is corrupted 
and the bays must be reconfigured. This can take 20 minutes. 

Print Console restarts during a normal shutdown
PR 7509 This may occur on single-headed machines, after changing the Language 

preference in the Preferences panel.

JPS Client failed to receive correct reply
PR 7500 If a job is suspended with the message Timeout waiting for CRC data from 

workstation, a subsequent job will be cancelled during queueing, and all later 
jobs will be queued as Unapproved.

Workaround: Clear the suspend on the job that received the suspend notice. All 
subsequent jobs will be queued as approved.

No distinction between Device message and Suspend prompt in History 
panel
PR 7473 All warning and error messages, including the suspend prompt, are displaying as 

“Device message” in the History panel.

Language files not included in installer
PR 7462 If you want to use an Asian language, you must install Windows language files. See 

the Print Console 3.16 Installation Guide for the complete procedure.

Media can be set up for both AM and FM imaging modes for proofing, 
but not for plating
PR 7405 When media is set up in the firmware for both AM and FM mode, Print Console 

must wait for the RIP to send the imaging mode parameter before launching an 
image. This can have a significant impact on throughput for automatic devices, as 
Print Console cannot send the pick command for a job until the previous job is 
about 95 percent imaged.

Until a solution is found, Print Console does not support setting up media for both 
AM and FM imaging modes for plating. 
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Unlock Panels menu not available after communication lost with device 
during Print Console startup
PR 7398 If the device is suspended with a Device Communication failed message, the 

Unlock Panels menu is not available. The only way to recover the menu is to open 
the panel from the diagnostic port and clear the suspend.

Incorrect animation on dual stack job with single file
PR 7359 If operators submit only one file through a print setup that has a plate count of two, 

the Print Console prompt will instruct the operator to load one plate, but the 
animation will display two plates.

This problem affects NEWS SA devices.

Inconsistent animation on first and second stack plate
PR 7357 Animation (flashing red light) that should occur during edge detect and imaging is 

missing on the second stack plate.

This problem affects NEWS SA devices.

Arrow icon on job separation doesn’t update when operators switch 
plate sizes
PR 7211 In the Active queue, the arrow icon in the job separation level should not appear 

for single stack (panorama or broadsheet) and should have left and right arrow 
icons for dual stack plates. If the operator edits the job properties from single to 
dual stacks (or vice versa), the arrow icon is not updated.

Unconfigure JPS doesn’t modify begin.inf properly
PR 7187

Should query device for minimum plate size on bay loading
PR 6695 According to the product specifications for the Trendsetter 400/800 Autoloader, the 

minimum size along the drum is 330 mm (13 in.) for manual bypass and 508 mm 
(20 in.) for autoloading. Print Console should query the device to get the 
minimum size for bay loading and, if necessary, bring up the invalid plate size error 
prompt during bay loading.

This problem may occur when Print Console drives autoloading devices (devices 
that automatically load and unload plates).
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Print Console startup issues
PR 6086 On the first Print Console startup after a clean install, the device may be in a 

suspended state, but there is no suspend prompt in either Print Console or the 
GDAPI Network client. If the user tries to restart the software from the GDAPI 
Network client or reset the device, they cannot successfully recover and Print 
Console may crash.

Workaround: After an install, do not start Print Console until you have confirmed 
that the device is not suspended. Or, if you have already started Print Console, shut 
it down manually (from the Start menu), and reset the firmware.

This problem may occur on any device connected to any workflow or RIP.

Job missing from queue and no print session callback made to GDAPI 
Network client after the device is reset
PR 6061 When a device is reset, only the job in the active queue should be cancelled. 

However, Print Console cancels not only the job in the active queue, but also the 
first job in the pending queue. Subsequent jobs in the pending queue are usually 
not affected by this problem, depending on timing.

This problem may occur on any device connected to any workflow or RIP.

Print Console restart prompt discrepancies
PR 5926 When editing the settings in the General tab in the Preferences pane, all settings 

(except Color Scheme) are effective immediately, without a restart of Print Console. 
If a user goes from the Licenses tab back to the General tab, Print Console prompts 
for a restart, even though the settings have already been registered.

This problem may occur on any device connected to any workflow or RIP.
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