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Course Outline

Course Description
This tutorial provides an overview of the CTP device control software, Print Console 4, which is 
significantly different from previous versions. It is available on TechPlanet and the Learning Center.

Course Outcomes
Upon complete review of all the tutorial areas, participants will be able to:

• Describe the differences between Print Console 4 and previous versions of Print Console

• Navigate the user interface, check device status, and configure imaging media

• Utilize some of the enhanced interface features of Print Console 4, such as Miniview

• Describe how Print Console 4 works with GMCE device control architecture

• Describe the ramifications of removing TIFF downloading capabilities from Print Console

• Gain familiarity with the online help system for Print Console 4, and its use for further reference

Target Audience
This course is intended for service personnel who will be responsible for supporting Print Console 4 in 
the field or remotely. 

Duration
The tutorial allows participants to pick and choose the topic areas that interest them the most; 
therefore, there is no set duration, but it is recommended to spend at least one or two hours reviewing 
the material.

Prerequisites
• None

• A familiarity with previous Print Console versions and CTP device control is helpful in getting the 
most from the tutorial.
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