02-4468A
Order Form for Output Device Upgrades to add a Universal Debris Removal Cabinet (UDRC-BP)

	Creo Field Service Engineer:
	
	Region:
	

	Customer Business Partner Number:
	

	Customer Contact:
	
	Phone:
	

	Customer Shipping Address
	

	
	


Refer to the UDRC-BP Upgrade Guidelines for more information when to install an UDRC-BP.

Free Upgrade?

[image: image1.wmf] Yes

[image: image2.wmf] No, upgrade Price: $


  (See price book)

Debris related Visits?
SP/Case#:

Date:

Comments:






SP/Case#:

Date:

Comments:






SP/Case#:

Date:

Comments:
Select one of:
[image: image3.wmf] Trendsetter 400/800/News
[image: image4.wmf] Trendsetter VLF
[image: image5.wmf] Lotem 400/800

Select one of:
[image: image6.wmf] North America / Japan
[image: image7.wmf] Rest of World



Lotem 400/800


Complete this form to order the UDRC-BP for a Lotem 400/800 device. All other required upgrade parts must be ordered separately from CIL.  (Refer to Lotem FCO #28983)
Trendsetter 400/800/News 

TS Serial Number: 


 
(see UDRC-BP upgrade guidelines)

TS Model: 
[image: image8.wmf] Base
[image: image9.wmf] AL
     
[image: image10.wmf] Spectrum

[image: image11.wmf] News

TS Type: 
[image: image12.wmf] TS3

[image: image13.wmf] TS4
     
[image: image14.wmf] TS8


[image: image15.wmf] TSM 

TS Speed: 
[image: image16.wmf] S
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Thermal Head Serial Number: 





Select one of: 
[image: image19.wmf] TH1.0 (20W) 
[image: image20.wmf] TH1.7 (40W) 
[image: image21.wmf] TH2.x 

Primary Media: 
   Other Media: 

 Plate throughput: 
   plates/month

Trendsetter VLF



For 20 Watt VLFs, please also fully complete and fax/email page 5 of the Site Questionnaire (72-3656B-x), which lists all required part numbers to be ordered. See document. 

How to Use This Form

· Read all responsibility comments in MS Word format.  Email this completed form to Order Management:  UDRC.Order@creo.com
Field Service Responsibilities


Order Management Responsibilities

· Do not use this form for UDRC upgrades for other applications, such as ThermoFlex (UDRC-BF or –LF), or the chemistry-free option (UDRC-LC).

· Do not use this form for UDRC servicing or filter replacement requests. Refer to the UDRC TechPlanet spare parts list, and order the appropriate replacement parts through regular service logistics channels.

�PAGE \# "'Page: '#'�'"  ��Go over the � HYPERLINK "http://techplanet.creo.com/output/heads/debris_removal/nav/install.htm" ��UDRC-B site prep document� with the customer (after the order is processed, if necessary). 


Fill in all the relevant questions.		


Email to � HYPERLINK "mailto:udrc.order@creo.com" ��udrc.order@creo.com�.  Also fax or mail the entire Appendix A of the UDRC-B site prep document, completed and signed.		


Organize the installation date and details with the customer.		





�PAGE \# "'Page: '#'�'"  ��Process the order and return a confirmation email to the requester within 24 hrs. Include the estimated arrival date.		


File the signed site prep document.		


Send a follow up email to the requester with the shipping tracking number.		
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