
QUICK START GUIDE

Win2K and RSS 
Setting up the Creo Nexus RSS to run with Service Shell on Windows 2000 Machines 
 
 

Preamble: 
This outlines how to get aWin2K PC set up with RSS working with Service Shell to connect to a 
device.  Target audience — Creo engineers. 

 
What you need: 3 Install the basic client tools 

— URL is  Win2K PC  
Service Shell  \\rcterminator\\pictures\\RssServiceShell\R

SSClientTools_20020314.exe Ethernet or Modem 
 

 What you do: 
4 Patch this software to use 

the Service Shell from the 
RSS, as follows: 

 
Check if JAVA is on your workstation : 

1 run jview – your display 
may flash a black command 
line screen 

1. Copy   
 

\\rcterminator\\pictures\\RssServiceShell\ss
hell.bat  2 run wjview — you should 

see: to c:\rss (You may need to 
edit the path for ServiceShell batch 
file) 

 

 

2. Replace 
c:\rss\start_app.class by 
\\rcterminator\\pictures\\Rs
sServiceShell\start_app.cla
ss 

3. Take the registry file 
\\rcterminator\\pictures\\Rs
sServiceShell\sshell.reg  

4. Double click it for 
installation. 

 
Now you are ready to connect. Follow the 
basic connection procedures outlined in  

• Using a Modem and Service Shell to 
Connect to Remote Machines, found at 

 
http://creonet.creo.com/documents/Using%20a%20
Modem%20and%20Service%20Shell%20to%20Co
nnect%20to%20Remote%20Machines.pdf 
and  

• Connecting to a Remote Machine using 
Terminal Services and RSS, found at 
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6. From the drop down menu in 
the center of the screen, select 
North America East (which is 
the area Montreal is located in) 

 
http://creonet.creo.com/documents/Connecting%20
to%20a%20Remote%20Machine%20using%20Ter
minal%20Services%20and%20RSS.pdf 

Troubleshooting Contacts: 
If you have any problems with that, please 
contact: 
 
Sinisa Nojkovic 
Sinisa.nojkovic@creo.com 
 
 

 

Example: 
Connect to the Manta Beta in Montreal 
 

1. Launch your browser, Internet 
Explorer. 

2. In the Address: go to http://van-
rss.creo.com/ 

3. You may get an Apache error, 
this is an artifact of our internal 
firewall. Click IE’s refresh 
button. 

4. Wait for the user interface to 
display 

5. On the left hand side, click on 
Change Region 

7. Click Change Region 
8. Click Select Customer 
9. From the display click on the 

company name: Transcontinental 
Imprimerie Gagne 

10. From the New list select 
YCS1555-78 Manta 

11. On the left hand side, click 
Connect Customer  

12. Click Show Connections 
13. After about a second the list will 

show you as Connected in the 
Status column 

14. Go back to Machine YCS1555-
78 information screen by 
clicking Select Machine on the 
left and then YCS1555-78 Manta 

15. In the information screen scroll 
down to Connect via Service 
Shell and  

16. You’re there! 
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