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Replacing an Older Synapse UpFront Dongle 
The Sentinel SuperProTM USB hardware key is now shipped to replace older, damaged USB Rainbow iKeyTM or 
SuperPro parallel dongles.  

Before installing your new SuperPro USB dongle, remove your old dongle and ensure that your computer has 
an available USB port. If it has no USB ports at all, you can install a USB expansion card or, if you do not have 
enough USB ports, you can install a USB hub to add more. To install your new dongle, follow these steps: 

1. Set the new dongle aside. Do not insert it yet. 

2. Double-click  C:\Program Files\Creo\UpFront 3.1\Sentinel\Win_nt\Setupx86.exe. 

3. In the Functions menu of the Rainbow Technologies Sentinel window that appears, select Install 
Sentinel Driver.  

 

Note: The driver files are already located on your system. If for any reason your driver files are missing 
from C:\Program Files\Creo\UpFront 3.1\Sentinel\Win_nt\, the driver is also available for downloading 
from the Rainbow Technologies web site ( www.rainbow.com ).  

4. In the Sentinel Install dialog box, accept the default path and click OK.  

This installs the driver files. 

 

5. You can insert the Sentinel SuperPro USB dongle into an available USB port after you see the Driver 
Installed message. (You do not need to restart your system yet.) 

http://www.rainbow.com/
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6. When the Found New Hardware Wizard appears, click Install from a list or specific location. 

 

7. Locate the driver at C:\Program  Files\Creo\UpFront 3.1\Sentinel\Win_nt\I386\. 

Note: If Windows® displays a dialog box that says the driver is not digitally signed, click Continue 
Anyway. 

8. Restart Windows.  

The next time you start Synapse UpFront®, you will need to enter the license number that was 
provided with the hardware key. If you installed this dongle to replace a damaged one (and not 
because you’re installing a software upgrade or update), the same features will be licensed as before. 
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