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FAQ

Kodak Workflow Products Support for Intel-Based
Macintosh Computers

Question: Will Kodak workflow products support /ntefbased Macintosh computers?

Answer: Yes. Kodak is committed to supporting both Intel and PowerPC microprocessors in upcoming
versions of workflow products. The following table lists products that currently support Intel-based Macintosh
computers and indicates our plan for full microprocessor support.

Product

Current production
version

Intel and
Macintosh
supported now?

Full support when?

TeamWorks and 2.0.1 Yes, with the issue Not yet scheduled 4
EyeMedia listed below
InSite and PressProof 4.5 No 2 Not yet scheduled °
RTP Client 6.0 No ? Future 6.0 update
Prepare 204 Yes, with the issue N/A ®

listed below
UpFront 3.1.1 N/A N/A®
Preps 5.2 Yes Supported since 5.1.5
Pandora 2.8 No ? 2.8.1
CAD Correct 1.0 Yes N/A
Prinergy and Prinergy 3.0.3.0 Yes, with the issues | 3.0.3.2
Powerpack1 listed below
NewsManager 1.0.20.26 N/A N/A®
Prinergy Evo ' 3.0.6.5 No 2 3.1
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Product

Current production
version

Intel and
Macintosh
supported now?

Full support when?

Brisque Client

5.1.32

No 2

Future 5.1 update

PS/M

8.0

No 2

No plans to support

TeamWorks and EyeMedia 2.0.1 issue:

¢ Smart Review does not function.

Prepare 2.0.4 issue:

¢ The file upload to InSite does not function.

Prinergy 3.0.3.0 issues:

e The Prinergy Workshop installer does not function. A workaround is posted on eCentral.

e Adobe Acrobat 7.0 is not officially supported by Adobe Systems Inc. (see
http://www.adobe.com/products/pdfs/intelmacsupport.pdf). However, our Prinergy-related tests

indicate that it works for Prinergy-related functions.

Question: Why do customers have to wait until the next releases for /ntetbased Macintosh computer

support?

Answer: In some products, additional product development and re-engineering is required to provide either a
Rosetta-compatible version or a universal application. In all cases, extensive testing is required to certify
complete functionality on an Intel-based Macintosh computer.

! Prinergy and Prinergy Evo client support includes Adobe Acrobat plug-ins, the Virtual Proofing system client, the Process Template Editor,

the Preflight Editor, and so on.

2 This product does not support Intel-based Macintosh computers, even with Rosefta software. For more information about Rosetta

software, see www.apple.com/rosetta.

% This product does not have a Macintosh version.

* TeamWorks and EyeMedia rely on InSite for Smart Review functionality. Therefore, support for Smart Review in TeamWorks and

EyeMedia will be released at the same time as support for Smart Review in InSite.

® A file upload to InSite will be released with InSite 5.0.
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About Kodak Graphic Communications Group (GCG)

The leading provider of graphic communications solutions worldwide, Kodak’s Graphic Communications Group (GCG) offers image
capture systems; professional color, copydot, and high-speed document scanning systems; inkjet printing and proofing systems;
workflow and color management software; thermal imaging devices for film, plates, and proofs; high-quality proofing media, printing
plates, and recording film; on-demand color and black-and-white printing systems; data storage products; and professional
services. Creo joined the GCG in June 2005, when it became a wholly owned subsidiary of Kodak. With corporate headquarters
located in Rochester, N.Y., Kodak (NYSE: EK) had sales of $13.5 billion in 2004 and is commiitted to a digitally oriented growth
strategy.

© 2006 Kodak. The Creo product names mentioned in this document are trademarks or service marks of Creo Inc., a subsidiary of
Kodak, and may be registered in certain jurisdictions. Other company and brand, product, and service names are for identification

purposes only and may be trademarks or registered trademarks of their respective holders. Data subject to change without notice.
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