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Connecting with UltraVNC to Quebecor World hosts 
 

Background 

This procedure will outline the necessary steps to install and use UltraVNC for Quebecor World hosts.   

Quebecor World is rolling out RSS VPN connectivity to all hosts in North America.  As part of this rollout they 
are updating these hosts to use UltraVNC for remotely connecting and managing these hosts from within their 
organization.  UltraVNC supports local or domain credentials for authentication unlike TightVNC and RealVNC, 
which use ‘password only’ authentication, therefore, the TightVNC and RealVNC clients included with RSS will 
not work.  IMPORTANT: Do not attempt to install or re-install the default version of VNC (TightVNC) 
using fastpush, or any other remote or local installers as this will wipe out the UltraVNC installed by 
Quebecor World. 

Quebecor World runs UltraVNC on a non-standard port (5910 vs. 5900), therefore, this change must be 
entered into UltraVNC when connecting to the remote hosts.   

 

Requirements 
• Basic understanding and working knowledge of RSS 

• An RSS connection to site 

• Access to TechPlanet 

 

Procedure 

1. Download and save UltraVNC viewer (vncviewer.exe) from the TechPlanet link: 
http://techplanet.creo.com/software_solutions/networking_os/rss/content/software/vncviewer.exe 

2. Obtain the Host IP address from RSS Server (either the DNAT Address for PPTP and modem 
connections or the RSS Client IP for VPN-RSS connections). 
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3. Launch vncviewer.exe from the saved location.  Enter the IP address into the VNC Server field 
followed by ‘:5910’, and click ‘Connect’.   

 

(Example: 10.10.10.10:5910) 

4. Enter the username and password of a valid windows account on the target machine.  This should be 
defined in RSS, under the host’s properties section. 
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