Microsoft Release
of Service Pack

Test / Qualify
following criteria:

- 40 bit encription
version only.

- Full version only.
- Examine any Hot
Fixes.

New Hotfix
Pre Creo Release

- Only considdered if
determined relevent to
one of our workflow or
adds stability to our
platforms.

- Best guess if needs
SysEng testing or can
advance directly to
Developer testing.

Standard Microsoft Service Pack Qualification Plan

Settling

Period

4 week
wait

>

SysEng Evaluation
(est. 3 weeks)

Platforms Test:

- All past / present, Alpha
/ Intel platforms.

- Test basic networking
thoughput of 100BT.

- Test basic 1/0
functionaly (RAID perf
test)

Basic Workflow tests:

- Test for 1 Alpha & 1
Intel platform.

- Basic PM operation.

- Basic Allegro operation.
- Basic Prinergy
operation.

A

Workflow Developers
(est. 3 weeks)

PlateMaster Sanity:
- Coordination with Diane
Ingraham.

Prinergy Sanity:
- Coordination with Judith
Vosko.

2Press Sanity:
- Coordination with
Wendy Moore.

Allegro Sanity:
- Coordination with Mark
Heieis.

SysEng Coordinaton:
- Jamie Cromer.

A

Support Incident

A customer's server experiencing
suspected OS related issues may be
upgraded to a "not yet" Creo qualified
Hot Fix for a Creo qualified Service
Pack given the following has been

met.

- The existing Creo Released Service
Pack and Hot Fixes have been fully

re-installed accoring to Creo
procedures and that problem persists.

Decision to implement unqualified Hot Fix

If RC decides that a not yet qualified Hot Fix
appears to be relevent to an observed site
problem RC can decide without input from
Engineering to apply the Hot Fix.

- A note of the application of the Hot Fix should
be made to the sites configuration record.

- If the Hot Fix appears to fix the problem then
the Hot Fix is made visible to SysEng group as
a possible candidate to the existing Creo
Released Service Pack.

Supplier Wait

Do not qualify
further until
both Compagq
and Data
General have
gaulified the
Service Pack.

Customer Beta
(est 3 weeks)

Coordination between
Jamie Cromer in SysEng
and Saul Zachs WFS
TTE with following
criteria.

- Customer requirements
(what is a pass, what is a
fail) to be determined

- Minimum 6 sites.

- SysEng on site for 1st 3
installs with CSEs.

- SysEng over phone
with CSE on site for next
3 installs.

Creo Release

This kit will
generally have the
following.

- A Procedure for
installing the
Service Pack and
hot fixes.

- A Software image
available for the
Intranet containing
Alpha, Intel, Hot
Fixes, and
Procedure.

- A CD kit.

Qualification of New Hot Fix

If a Hot Fix has been used and has fixed at least
three field problems then the Hot Fix goes on
the Quilification List to be implemented into the
official Creo Released Service Pack.

Service/Response Installation of Unqualified Service Pack

Support Incident

A customer's server experiencing suspected OS related issues may
be upgraded to a "not yet" qualified Microsoft Service Pack given the

following has been met.

- Before escalating ensure either Compaq or Data General checks

for any hardware related issues.

- Only considder upgrading if the issue is considdered severe:

- Determined as an RC Hot Site.

- Workflow operation is "severely" hampered.

Implemetation Decision

- RC must consult with

SysEng group to determine if

any known issues exist.

- RC must consult with
relavent Developers to
determine if any suspected
issues.

Record Site

- Any site that has
been updated should
be kept track of by one
person in Response
Center




