creo Windows 2003
Uedating a Driver

OVERVIEW

This technote will explain how to update a non Microsoft OEM driver. Windows tries always
to use its own Microsoft driver set. Trying to use another manufacturers driver, especially if
not Microsoft Digitally Signed is a bit tricky. Use the following steps as a typical guideline.

Sources for drivers can be found in the following locations:

Creo TechPlanet Connect to http://techplanet.creo.com and select Software > Platforms
> Desired Server > Downloads.

Creo ResourceCD Windows 2003 Server for Dell: 651-00117A

Dell Support By default Creo assumes the most recent Dell Support drivers valid with

the following exceptions:

e Do not use the Dell Network driver for Intel NICs
e Do not use the Dell Adaptec 39U160 driver.

Dell Support: http://support.dell.com

If you have not registered with Dell Support follow Section 3
Connecting to Dell Support Downloads below.

Intel NICs For Network controllers go: http://www.intel.com
Adaptec 39U160 Only use the version on the Creo ResourceCD or Creo TechPlanet.

UPDATING THE DRIVER

1) Copy, and unzip if required, your new driver to the %System%o\Drivers\Component
directory on your server.

2) Select Start > Program > Administrative Tools > Computer Management. Then
select Device Manager.
=
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e Any devices without a working driver show with a * beside their name.

3) Right click any device you wish to update and select Update Driver. We will update
the network adapter in a PE2600 for this example.
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4) Choose the Advanced option and hit Next.

Hardware Update Wizard

Welcome to the Hardware Update
Wizard

This wizard helps you instal software for

Inteli) FROA000 T Metwark Connection

(+) If your hardware came with an installation CD
&2 o1 floppy disk. insert it now.

‘wihat do you want the wizard to do?

' Install the software automnatically (Recommended)
@ lnstall from 2 it ar specifc Iocation Pdvanced]

Click Mext to continue,

< Back I Mext> I Cancel

5) Choose Don’t Search and hit Next.

Hardware Update Wizard

Please choose your search and installation options.

 Seaich for the best driver in these locations.

Use the check boxes below ta limit or expand the default search, which includes local
paths and removable media. The best diver found will be installed

= Search removable media (floppy, CD-ROM. ]

¥ | Include this lozation in the search

|E WDivershIntel Fro 100_1000%8.13.014FROT0004 j Browse

& Don't search, | will choose the diiver to install

Chaase this option to select the device driver from a list. Windows does not guarantee that
the driver pou choose will be the best match far pour hardware,

¢Back [ Mewy | Cancel |

6) Select Show Compatible Hardware. You will see some existing drivers your
installation knows about. Select Have Disk.

Hardware Update Wizard

Select Network Adapter
“which netwark. adapter do you want to install?

Click the MNetwork Adapter that matches pour hardware, then click OK. If pou have an
installation disk for this component, click Have Disk

il Compatile hardware

Mebwork Adapter:

57 IntellR) PRO/1000 5T Netwark Cornection [Intel)
;:'?\nte\[ﬂ] PROA1000XT Network Connection (Intel]

33’ IntellR) PROA1000 T Network Connection Microsoft)

[ This diiver is digitally signed Hawe Disk..

Tell me why driver signing is important

¢Back [ Mewy | Cancel |
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7) Select Have Disk and browse to you driver location.

Install From Disk x|
Inset the manufacturer's installation disk, and then o
. make sure that the corect drive is selected below.
Cancel

LCopy manufacturer's files from,

[ DiiversSintel Pro\1000B T 7 3130 RN |

8) Once you have found a directory containing an INF file select it and hit Open. Then
hit OK to the Browse prompt.

Lookin: [ 7180 J [« B =

T

Install From Disk x|
Isert the manufacturer's installation disk, and then oK
< make sure that the comect drive is selected below,
Cancel

File narne: 100325 inf = Qpen | Capy manufacturer's flles from:
= Cancel | [ DvveraSintel Prot1000B Tw7 313 0 = [
7

Z

Files of type: [Setup Information (“in)

9) Hit Next to the detected hardware and then hit Finish.

Hardware Update Wizard

Select Network Adapter N
Which network adapter do you want ta install?

[y Gl the Nelwork Adapter tha malches you harduare,then clck OK. I you have an
installation disk for this component. click Have Disk

[V Show compatible haidware

n

[k This diiver is digitally signed Have Disk..

Tell me why driver siqning is important

¢Back [ Mewy | Cancel |
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10)
upgraded and hit Properties

Intel{R) PRO/1000 XT Network Connection Py

Eenera\l Advanced Driver |Hesou|ces| Power Managementl

Inkel(R) PROA000XT Network Connectian

21x

You should now be back in the main Device Manager Window. Select the device you
. You should see the new driver version listed.

Diriver Provider Intel
Drriver Date: 10/28/2003
~loix] Dier oo 73130
g Fle Acion View Window Help | _|® ﬁl Digital Signer: Microsoft Windows Hardware Compatibility Publ
= BEFg 2 a=xna
Diiver Details.. To view details about the driver fil
Computer Management (Local] < [#-4 IEEE 1394 and SCSI prinkers d I—I 0 s detals shoul e diiverties
E--m System Taolks -4 Keyboards
Event ¥iewer -1 ) Mice and ather painting devices Update Driver... | T update the driver for this devies
Shared Folders -l Modems
Local Users and Groups #- % Monitors . . .
Performance Logs and Al F-S20) Mulki-port serisl adapters Ruoll Back Driver | LF mz ?e;’"”:a fails E"T’ up?a”tmdgéha diiver. roll
Pk Device Manager [=-E8 Netwark adapters ack fo the previousl installed diver
- Storags [ Y11 el ) PRO/ 1000 ST M
Remavable Starage r;y‘ Parts (COM B.LPT) Urinstall | To uninstall the driver [&dvanced).
[ Disk Defragmenter . (-5 Processors
i Tl ik Mananamant _I_I 4G 5051 and RAID cantralisrs
| I 5.8 et vidar 2 s rortvrilare [ |
‘ | _ ok | el |

11)

Exit Computer Management.

CONNECTING TO DELL SUPPORT DOWNLOADS

Dell has a very good listing of their most recent drivers and updates. You need to be
registered with Dell in order to get access to the site. This Premium access is granted to
anyone with a valid Dell Service Tag and is based on your Email address. This section
describes how to create a new account, even if you do not have access to a Dell Tag at the

time.

1)

With Internet Explorer connect to http://support.dell.com . If this is your 1% time

connecting with this computer (ie. No cookies) you will be presented the following.

Choose your need

Personal or End User Support

information.

> Home and Home Office
Q Small Business

Programs

4

NER
Fle Edit Wiew Favortes Tools Help | o
(Back -+ ) - [} 2] 0| Sesch o Favoites @ Medis £ | - L
Adtress [ €] hetpiffsupport dell.com] T BDeo |unks >
TEQIm ;I

Dell's award-winning consumer support site is easy
to uge and catered to the needs to the personal or
end user who is looking for basic support

 Employee/Education/Adiliate Purchase

I'T Professional or Premier Enterprise Support

Dell's award-winning Premier support site is tailored
to the demanding needs of our technical support
professional, as well as, our gold and platinum
support customers.

D Medium and Large Business
O Federal Government

O Provincial Government

0 Education

0 Healthcare

Copyright 1999-2004 Dell Inc. For customers of the 50 United States only.
Site Terms | Terms and Canditions of Sale | Privacy Policy | About Dell | Contact Us

k\|_|<|

|
[ [ meernet

[ Retp: fsupport dell. comfindex aspxre—use—

enBs=gentseqid=MLB
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2) Select Medium and Large Business. You will be presented the following.

Favorites  Tools  Help

=1ojx|

Eile  Edit  Wiew
| search ' Favorites @ Meda €9 | (-

Qback - - [x] 2] @

=

Address [{E] bttps:/lpremiersupport. dell.comipremierflagin/login.ssp

Welcome to Dell Premier Support

Buy Online or Call 1800 WWW.DELL

= Medium & Large Business

Dell's Online Support Resource Center for Business & Public Sector Customers

= State & Local Government
= Federal Government

= Education

= Healthcare

Dell Premier Support Features:

File Downloads

Knowledge Base

System Configuration & Service Contract
Automated Email Maotifications
Customized My Preferences

I've already registered
Email
Password:

Mote: password is case-sensitive

O Lforot v password

I~ Remember my login
information

Lagin

Fegister Me Now! |

Premier Dell Customers LI
4

[E]one

[T S [ mternet

3) If you have a registered Dell Premium account enter your Email and Password to
Login. If you have never registered select Register Now.

4) Enter in the requested information. For the Service Tag choose an existing Dell
Server’s tag. If none available, use the one from PE2600 from the Creo Lab 511TG31

and hit Submit.

3 Dell Premier Support: Login - Microsoft Internet Explorer

Favorites  Tools  Help

Eile  Edit  iew
| 7 search v Favorites @8 Media £ | (-

Qeack -~ @ - [x & @

=

Address [&] https: fpremiersupport. del.compremierjlogin/R egister.asp

TOTT

Your e-mail address and password will be wour login to Premier Suppaort and
other Dell.com services.

Firstiame: fiobn Widdle Initiat: ||
LastMame: lSmrth—
E-mail Address: W
Passward: T Bto 15 characters in length
Confirm Password: W

Background & Preferences

Job Function: [Servics Provider =

Mumber of Systems 1001+ =
you support:

™ 1weould like to receive information about Dell's support offerings.

Premier Access Users

Customer ID

Provide any one of the fallowing iterns: Carry your privileges by

providing your User 1D and PIN
511tg31 here:

* Service Tag
Erter arry Dell service tag from the l—
ystem(s) thet you support. UserID:

€ Customer Number | PIN: |

€ Link Murnber D Whatis Premier Access?

R |Links >

I've already registered ;I
E-mail I

Password, I

Hote! password is cass-senstive

[~ Remember my login
infarmation

Login

O Lforoot my password

Premier Dell Customers

Pleasze enter your Premier Dell login
information 1o access this site

O What is Preriet Dell?

[

B
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5) Once registered you will be presented the following. Hit Continue.

73 Dell Premier Support: Thank You for Registering with Dell Premier Support - MicrosofEl: =] ]
Eile Edit Wwiew Favortes Tools Help ‘ ﬁ.

Qosk - O - [ & ‘ - Search ' Favortes ¥ Media 42 ‘ - B

Address I@ https://premiersupport . dell. comipremier/login/RegisterPracess . asp j a0 Links **

Buy Online or Call 1-800-WWW.DELL i<

Thank You For Registering With Dell Premier Support

You will receive an email confirming your password.

Continue ||

[&] pone R 7

6) You will now be presented with the Dell Support main window. Select a Server and
select Downloads and hit Go.

2} welcome to Dell Premier Support - Micrasoft Internet Explorer - 1o x|

Fle Edt Wew Favortes Tools Help | aw
Qback - ) - [ 2] | search ocFavaries @ Meda & | (1 L B
Agidress [{&] httpiflpremiersupport del.comjus/enhome. asp D ks »

Buy Online or Call 1-800-WWW-DELL =

" USA
mL CUSTOMER SUPPORT Search Dell About Dell Contact

Support Home | Consumer Support | My Preferences | site Map | Order status | Logout

Support Search (7] I ) h ith
—l— 060 Welcome to Premier Support, John Smitl

[> Advanced Search CRRCHIAUEESTO0]

Gold & Platinum Support ) Erter Service Tag or [PawerEdge 2600 Bl
Troubleshooting Select a Suppart Tool 0 Go

P Downloads

b Knowledge Base Product Support

[» Systern Documentation
b Software Reinstall Guide
> Upgrade Your 015

b Community Forum

[ Software & Peripherals
My Systemns Top Technical Solutions

b My Systems List P Dimansion b Latitude P Precision P PowerEdge b PowerConnect

b System Details & Warranly| | [ gty I Inspiran b Powerspp P Powervault
b wyarranty Repart

[ Support History & Status My Messages

Desktops Notebooks Workstations  Servers Storage Networking

[ Parts & Accessories [ Irifo - Movarg A thydoormd Yirns 0129904 Frore
[ Express Senice Code
Conwerter [ tcoubleshooting. Mevsestems | |
@ javaseript:checkDDN(); | ’7’7“ Inkernet 4

7) In the downloads category select Microsoft Windows 2003 and hit Go.

a Dell Support - Microsoft Internet Explorer
Eile Edit Wiew Faworites Tools  Help

Support Search
DOWNLOADS
l—

D Go
[ &dvanced Search
Gold & Platinum Support

Select Criteria

Troubleshooting @ Select Your Download Category ARC
P Downloads [7]
b Knowledge Base IA” j N
> System Documentation

I Software Reinstall Guide oChnnamg YWour Download Category >

B Upgrade Your /s
D Dell Talk Farurm
[ Software & Petipherals

€) Select an Operating System

My Systems

b My Systems List oChnnamg Your Operating System

[> System Details & Warranty -

b warranty Report € Select the Operating System Language

I Support Histary & Status

D Parts & Accessaries English :['

[ Express Service Code
Converter 0 co

Communication

“|> My Messages

L1 |
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8) You are now presented with all the drivers and firmwares for all the components in
that particular server line.

upport.dell.com - Dell Support - Microsoft Internet Explorer =10l x|
Eile Edit Wiew Favorites Tools  Help ‘ - ‘
Subpart Seanch DOWNLOADS 2l
OGo
[y Select Criteria > Select Device
Gold & Platinum Support
Troubleshooting | You are searching for: =
P Downloads N o
[ Knowledge Base All categaries on PowerEdge 2600 / Windows Server 2003 f English b
b &ystem Documentation
Select a Device: 3

P Software Reinstall Guide

P Upgrade Your 08

[ Dell Talk Forurm

[ Software & Peripherals

My Systems

[> My Systems List

b 2ystem Details & Warranty

B> warranty Repart

P Suppart Histary & Status

[ Pars & Accessaries

[ Express Service Code
Converter

Applications

[» Dell Cluster Disk Timeout Fix Tool
Communication Drivers

[» Broadcom %.92 PCl Internal Maodem
Diagnostic Utilities

[> Dell 32 Bit Diagnostics

[> Dell MPMemary

Embedded Server M

C

P My Messages [> Dell ESM Firmware

Dri\n Walch s
4 | L4
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