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Moxa CP104-EL Installation Guide 
 

Moxa CP104-EL: Quad port PCI-E1 Serial Adapter 
Driver Version: Beta, v070604 
 
Supported OS’s: Windows XP, Windows 2000, Windows 2003 
 
 
Notes: 
1. There will be 2 separate New Hardware Detected prompts. The 1st will be for the adapter. The next 

will be for the ports of the adapter. 
2. This driver is slightly different from Moxa's default driver in that it defaults to COM3 for the base port. 

Do not use Moxa's default driver from their website. 
 
Driver Location: TechPlanet > Software Solutions > Dell Platforms > PE2900 > Downloads. 
 

Windows 2000 

1) Extract the driver into "%SystemDrive%\Drivers\Moxa" directory. 

2) Power down and install the Moxa adapter into an available PCI-E slot. The CP104-EL is a PCI-E1 
adapter and can be installed in any size PCI-E slot, though PCI-E16 are reserved fro Graphics 
adapters. 

3) Log into windows and wait for the "detected new hardware" prompt. This is for the adapter itself. 

4) Select "search for a suitable driver..." and hit Next. 

5) Browse to the location of your driver, select MXSPORT.INF and hit Next then OK.      

6) Windows should now prompt that it has found a driver. Hit Next then Finish. 

 

7) Hit Next to the Found New Hardware. This is for the ports of the Moxa. 

8) Select "Search for a suitable driver" and hit Next. 

9) Browse to the location of your driver, select MXSPORT.INF and hit Open then OK. 
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10) Windows should now prompt that it has found a driver. Hit Next. 

11) Hit Finish when complete. This concludes the Ports part of the install. 

 
In Computer Management > Device Manager > Ports you should see MOXA Communications showing for 
Port1 = COM3, Port2=COM4, Port3=COM5, Port4=COM6. 
 
 

Windows 2003: 

1) Extract the driver into "%SystemDrive%\Drivers\Moxa" directory. 

2) Power down and install the Moxa adapter into an available PCI-E slot. The CP104-EL is a PCI-E1 
adapter and can be installed in any size PCI-E slot, though PCI-E16 are reserved fro Graphics 
adapters. 

3) At the "Welcome to the Found New Hardware Wizard" select "No, Not this time" and hit Next. 

4) The Wizard should display that you are installing software for "PCI Serial Port". Select "Install from a 
list" and hit Next. 

5) Select "Search for the best...". Uncheck "Search Removable..." and select "Include the location in the 
search". 

6) Browse to the location of your driver. This should be %SystemDrive%\Drivers\Moxa\disk.x86 (use x64 
if you are running 64bit Windows) and hit OK then Next. 

7) Hit Finish to the detected Moxa CP-104EL. This concludes the adapter part of the install. You will now 
be prompted for the ports themselves. 

 

8) At the "Welcome to the Found New Hardware Wizard" select "No, Not this time" and hit Next. 

9) The Wizard should display that you are installing software for "MOXA communications Port". Select 
"Install from a list" and hit Next. 

10) Select "Search for the best...". Uncheck "Search Removable..." and select "Include the location in the 
search". 

11) Browse to the location of your driver. This should be %SystemDrive%\Drivers\Moxa\disk.x86 (use x64 
if you are running 64bit Windows) and hit OK then Next. 

12) Hit Finish to the detected MOXA Port0. This concludes the Ports part of the install.  

 
In Computer Management > Device Manager > Ports you should see MOXA Communications 
showing for Port1 = COM3, Port2=COM4, Port3=COM5, Port4=COM6. 
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About Kodak Graphic Communications Group (GCG) 

The leading provider of graphic communications solutions worldwide, Kodak’s Graphic Communications Group (GCG) offers image 

capture systems; professional color, copydot, and high-speed document scanning systems; inkjet printing and proofing systems; 

workflow and color management software; thermal imaging devices for film, plates, and proofs; high-quality proofing media, printing 

plates, and recording film; on-demand color and black-and-white printing systems; data storage products; and professional 

services. Creo joined the GCG in June 2005, when it became a wholly owned subsidiary of Kodak. With corporate headquarters 

located in Rochester, N.Y., Kodak (NYSE: EK) had sales of $13.5 billion in 2004 and is committed to a digitally oriented growth 

strategy.  

© 2007 Kodak.  The Creo product names mentioned in this document are trademarks or service marks of Creo Inc., a subsidiary of 

Kodak, and may be registered in certain jurisdictions. Other company and brand, product, and service names are for identification 

purposes only and may be trademarks or registered trademarks of their respective holders. Data subject to change without notice. 


