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SCOPE

WARNING: If you have Hummingbird Maestro installed on your system, do not
perform the upgrades described in this document. Because the upgrade removesthe
"Dell PORT MAPPER" service, which Hummingbird Maestro depends on, the tar get
system networ k may become unstable. If you must upgrade the system, then it is
recommended that you reinstall the entire system using the latest revision of server
ghost images.

This document describes how to upgrade the Dell OpenManage Server Management Agents
and Tools to the latest version 4.80 (as of thiswriting) for the all Dell PowerEdge servers
running Windows 2000 Server.

The components to be upgraded are the OpenManage Server Agent to Server Administrator
1.3.0.C/ Agent 4.80; and to Array Manager Version 3.3.1 (build 5.5.5). Adaptec CI/O Array
Management Service and IT Assistant will be removed permanently.

This upgrade appliesto Dell servers (including the PowerEdge 1600SC, 2600, 4600, 6600,
2500, 1400, 2400, 4400 and 6400 servers) that were built off the W2K OS ghost image
revison B, C, D, E, F, G and H. Revision J of server images are installed with this later
versions of Dell OpenManage Agent + Array Manager.

The upgrade does not apply to EMC/DG server and Dell Optiplex GX Workstation
platforms.

Introduction

This upgrade includes steps on how to firstly identify the installed software versions,
removing of the old versionsif desired, and then install the new versions. The last section of
the document describes steps on how to install IT Assistant, how to make use of, and
interpret, the information presented by IT Assistant.

The new software versions can be found on the Dell OpenManage Systems Management CD
(blue labeled) version 3.3, which isincluded with every Dell server. The download pack can
also be found on the latest Prinergy Dell W2K Resource CD’s\W2K_Util\Vv33cD folder.
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72-3650A-J-PRO1



2.1

UPGRADING DELL SERVER AGENT PAGE 2

VERIFY THE DELL OPENMANAGE SERVER ADMINISTRATOR/AGENT

The Dell OpenManage Server Management Tools are a set of W2K services (Dell Server
Agent and Adaptec CIO Array Management Service) that allow communication between the
hardware sub-systems (such as, the SCSI Controller, CPU and Memory components, etc.
through the Embedded Server Management firmware layer) and the agents. This allows the
health status of the hardware sub-systems to be passed to an information trapper (Dell Server
Administrator or IT Assistant), and presented to the user so that they can take appropriate
action more proactively.

Verifying Dell Server Administrator Version

The Dell Server Administrator version 1.1 started to be preloaded in the revision F of Server
OS ghost images. It's aweb browser based snmp message trapper to allow the user to
examine the health status of Dell server hardware components and to take the appropriate
corrective action proactively to avoid potential lengthy down time due to hardware failure.

To verify the Server Administrator version, Double-click on the “Server Administrator” icon
on the desktop to launch the program, logon using “Administrator” user and password of
“creo”. Click the <About> button along the top right corner and the software version (1.0.1)
box is popped up as seen in this picture below:

7} Dell OpenManage Server Administrator - Microsoft I

File Edit Yiew Favorites Tools Help

Dell OpenManage Server Administrator

Properties T Shukdown Upidate T Diagnostics
performz2 Health | Summary | Alert Actions | Asset Info | Auto Recavery
=l System Health
------ hlain System Chass : :
....... Software Print Email Refresh
------- Storage

T lirls tha coronnnant fooace ite dataile

=101 x|

Erint Details

Opentdanage Server Administrator
Yergion 1.0.1
Copyright () Dell Carp. 1995-2002. All rights reserved.

| Dell Computer Corporation

]
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2.2 Verifying Dell Array Manager Version

e Click on Start->Programs->Dell OpenManage Applications->Array Manager->Array
Manager Console to launch the Array Manager and the console is displayed below:

:.' Dell OpenManage Array Manager o (] 73|
Computer | Task Yiew Help

(= e=]

Connect

L)

Disconnect

Add to Favorites Folder
eneral ]

Events | DiskMiew |  DMView |
Refresh bme | status | Type | Prog... |

Rescan rayz  Ready

Quick Access Window izks

Add Categories... olurn...

Provider Status...

Client Connections...
Yiew All Drive Paths...
Settings...

License...

Help

|_ebou |

e Click on Task->About menu option and the software version window is displayed below:

About Box x|

Dell BpenManage Array Manager
Application Yerzsion: 3.1.2 [build 433.2]

Copyright 2 1333-2001 Dell Computer Corpaoratian.
Coppright & 1993-2001 YERITAS Software Corporation.
All rights rezerved.

For support of the Dell Dpentdanage Aray M anager, pleaze
contact Dell via the internet at

hittp: ifnesaesns cell comdsuppornt

or call 1-838-560-8324,

ar contact pour local Dell representative.

To find out more about YERITAS and itz many storage
management products and zervices, pleaze visit the
WERITAS web site at bitp: itaenen veritas com
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Verifying CIO Array Management Service Version 4.01

To verify that the Agents/Services are installed and running, open the Computer

Management Console, navigate to the Services tree as shown in picture below with the ClO
Array Management Service 4.01 version indicated. Note that this agent will ONLY appearsin

Server OS loaded off server ghost image revision B.

E Computer Management ;IEILI

| adion vew [ ¢ 5 Alm FR0E 2] 8 » |

Treel MName / | Description | Status | Startup Type | Log On As | =

@ Computer Management {Local) %Alerter Motifies sele... Started Automatic LocalSyst...

Elﬁ% System Tools Application Management Provides so... Manual LocalSyst...
[]..@ Event Yiewer &:*CI0 Array Management Service 4.01 Started Automatic LocalSyst...
[]---@ System Information %EID Event Notifier Started Automatic LocalSyst...

[]---ﬁ Performance Logs and Alert: %EIDArrayManager RPC Command Started Automatic LocalSyst... | |
[#-§_] Shared Folders %EIDArrayManager RPC Event Started Automatic LocalSyst...

&) Device Manager % C10DEN Started  Autematic LocalSyst...
[+- %] Local Users and Groups %ElipBook Supports Cli... Manual LocalSyst...

E'@ Stora_ge %EDPH Event System Provides au... Started Manual LocalSyst...

""" & D!Sk Management %Eomputer Browser Maintains a... Started Automatic LocalSyst...
""" W D'sk Dtlafra_gmenter %Dell OpenManage Server Agent Started Automatic LocalSyst...
[]% :':'glca DI:;“:: Dell DpenManage Server Agent DMI Started Automatic LocalSyst...
EI--& Serv::::;:d :ppl‘i]::;;izns %Dell OpenManage Server Agent Event Monitor Started Automatic LocalSyst...
[]"'8 Telephony %DHCP Client Manages ne.. Started Automatic LocalSyst...
_____ § WMI Control %Distrihuted File System Manages lo... Started Automatic LocalSyst...
% S r— %Distrihuted Link Tracking Client Sends notifi.. Started Automatic LocalSyst...
[]..g Indexing Service %Distrihuted Link Tracking Server Stores infor... Manual LocalSyst...
[]...% Internet Information Servic: %Distrihuted Transaction Coordinator Coordinates... Started Automatic Localsyst...
%DNS Client Resolves an... Started Automatic LocalSyst...
%Event Log Logs event ... Started Automatic LocalSyst...

4 | | _DI %Fax Service Helps you s... Manual LocalSyst... ;I

Verifying Dell OpenManage Server Agent Version

To identify the version of the Dell Server Agent, start Windows Explorer:

For Revision F Server OS Ghost Images:

e Right-click on the D:\DelN\OMSA\BIN\DCSTOR32.EXE file, and then select Properties. The
following File properties dialog box is shown with Version 4.51.3417.0.

dcstor32 Properties A |

General Yersion |Securit_l,l| Summar_l,ll

File wersion:  CXSYRECYIEAN]

Description:  Dell Opentdanage Server dgent

Copuright; Copyright © Dell Corp, 1995-2001

r— Other version information

Item name: Walue:

Dell Computer Carparation. ;I

Intermal Mame
Language
Qriginal Filename
Product Mame
Product Version

QK. I Cancel | e[ |

KEITH CHAN CREO INC. CONFIDENTIAL
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For Revisions C or D Server OS Ghost Images:

e Right-click on the D:\Program Files\Dell\OpenManage\HIP\DCSTOR32.EXE file, and then

select Properties. The following File properties dialog box is shown with Version
4.0.2093.0.

Removing Dell Server Administrator Update C

This Server Administrator update patch isfound ONLY in the Server OS loaded from
revision F of ghost images. It'sa 1% MUST do steps to firstly removing the Agent Update(s),
Dell Server Administrator/Agent, then Array Manager components before the newer versions
can be installed.

1. Select Settings->Control Panel->Add/Remove Programs, and then select Change or
Remove Programs.

2. Select the OMSA Update C component, and then click the Change/Remove button as
shown below:

% Add/Remove Programs — | EI|1|
=] ) [ |
Currently installed programs: Sort by | Mame -

2 LB RTINS I Tager alze IFEMID AI

ﬁ Intel{R) PRO Ethernet Adapter and Software

b@ Microsoft Internet Explorer & Size 15.1MB
i Micrasoft %ML Parser and SDK Size 5.61MB

i Print Consale 3.0 Size 100ME

i Print Consale 3.2 Size 100MB ~

& Server Administrator

%, Service Shell CTP Client Size 1.27MB

g Service Shell CTP Host Size 22.6MB

ﬁ .WindDWS. 2000 Hotfix (Pre-5P3) [See (289509 for more

information]

= \:VJTd_D\:vLs_Z_qDD Hotfix {Pre-5P3) [See Q301625 for more LI

Close |

3. The OMSA Update C Uninstall dialogue box as seen below will be displayed

1\ |This Update iz for Server Type: Current Wersion
| ALL 451C
Instrumentation Yersion:
| OMSA400, OMSA410, OMSA420, OMSA42T,
OmSA422, OMSA430, OMSA440, OMSA441, OMSA4R0,
1 |OMSA45T, OMSA452

Update Lewvel:
C or older.

Current Ingtall Path:
CehDelOrSA

[dreinztall | )= | Exit I

4. Click <uninstall>, <OK>, and then select <Exit> to complete removing Update C.

KEITH CHAN CREO INC. CONFIDENTIAL 4/9/2003
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Removing Dell Server Administrator

The Server Administrator isfound ONLY in the Server OS loaded from revision F of ghost
images.

1. Select Settings->Control Panel->Add/Remove Programs, and then select Change or
Remove Programs.

2. Select the server Administrator component, and then click the Change/Remove button
as shown below:

% Add/Remove Programs _ |D|i|
Currently installed programs: Sort bv:l Marne - I

5 DI OPETIMIS g ATy Marager Siee ER=FAL d
ﬁ Intel{R) PRO Ethernet Adapter and Software

Dg) Micrasoft Internet Explarer & Size 15, 1MB

ﬁ Microsaft XML Parser and SOK Size 5.61MB

E 0OMSA Update C Size: 2.96MB

@ Print Console 3.0 Size 100ME

@ Print Console 3.2 Size 100ME

# server Administrator

From wour

%, Service Shell CTP Client Size 1.27MB
g Service Shell CTP Host Size: 22.6MB
ﬁ windows 2000 Hatfix (Pre-5P3) [See Q289509 For more
information]
= Windows 2000 Hotfix (Pre-5P3) [See Q301625 for more j
. Y P 1 i |

3. The Server Administrator Uninstall Selection consoleis displayed as seen below:
=10l

Uninstall Selection

[¥] Dell OpenManage Server Administrator

I! Cancel . I! Next => .
S =

KEITH CHAN CREO INC. CONFIDENTIAL 4/9/2003
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4. With the “Dell OpenManage Server Administrator” and “Diagnostic Service” boxes

checked, click <Next>>, <Next>>, and then select <Yes> t0 start uninstalling the two
listed components.

5. Click <Finish>, <OK> to complete and reboot the system.

Removing Dell Array Manager (If it's not already removed)

The Array Manager will need to be removed separately if the above “ Uninstall Selection” did
not list the “ Storage Management” check box.

1. Select Settings->Control Panel->Add/Remove Programs, and then select Change or
Remove Programs.

2. Select the Dell OpenManage Array Manager component, and then click the
Change/Remove button as shown below:

ER Add/Remove Programs =101 =]
Currently installed programs: Sork bey:| Name - l

ﬁ ATI Display Driver

|»

ﬁ Inkel{iR) PRO Ethernet Adapter and Software

DQ Microsoft Internet Explorer & Size 15, 1MB

ﬁ Microsoft XML Parser and S0K Size 5.61MB

E CM3A Update C Size 2.96MB 7

@ Prink Console 3.0 Size 100MB

T Print Console 3.2 Size 100MB

& Server Administrator

% Service Shel CTP Client Size 1.27MB

g Service Shell CTP Host Size 22.6ME

_m Windows 2000 Hotfix (Pre-SP3) [See Q289509 for mare ;I
Close |

3. TheUninstall Welcome screen as seen below will be displayed.

InstallShield Wizard x|

Welcome
Madify, repair, or remove the pragram. ml‘

Welcome to the Dell Dpentdanage Aray Manager Setup Maintenance program. This program
lets you modify the cument installation. Click one of the options below,

= Maodify

Select new program components to add or select cumently inzstalled
COmponents to remoye.

" Repair
ﬁ Reinztall all program components installed by the previous setup.

{+ Remaove
@ Remove all installed components.
| stal Ehield
< Black | MHext » I Cancel
KEITH CHAN CREO INC. CONFIDENTIAL 4/9/2003
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4. Select “Remove” option from thelist and click <Next>, and click <yes> to start
uninstalling Array Manager.

5. Click <Finish> to complete and reboot the system.

Removing the Adaptec CI/O Management Software

The Adaptec CI/O Management Software 4.01 isfound ONLY in the Server OS loaded from
revision B of ghost images.

Y ou now need to remove the Adaptec CI/O Management Software 4.01 because it has not
been proven to be beneficia in helping our support personnel troubleshoot server problems.
It can generate annoying SCSI timeout warning messages in W2K Event Log (see
http://intranet.creo.com/support/software_solutions/networking_os/windows_support/content
[troubl eshooting/w2k001.htm).

1. From the Start Menu, select Settings>Control Panel>Add/Remove Programs, and then
select Change or Remove Programs.

2. Select the Cl/0 Management Software 4.01 component, and then click the Change/Remove
button.

& Add /Remove Programs _ ||:||1|
(t Currently installed programs: Sart by:IName - I

[F Dell Opentanage IT Assistant Size 20,7MB

ﬁ Dell OpenManage Server Agent Size 4.57MB
E Dell PERC 2 Size 15.8MB
ﬁ Intel(R) PRO Ethernet Adapter and Software

i) 155cript

f LiveAdvisor {Symantec Corporation) Size 1.90ME
Livelpdate Size 1.36ME

g Symantec pcAnywhere Size 12,5MB —

i windows 2000 Application Compatibility Update

ﬁ windows 2000 Hotfix (Pre-Spl) [See Q251381 For more

infarmation] - I
PP ¥ O R 2000 HakFiv (Dra.Snth [Caa OPC20020 Frr rmora

Close |

3. At the Confirm File Deletion prompt, click Yes, and then click OK twice.

Removing Dell OpenManage Server Agent

The removing of the Dell OpenManage Server Agent step isONLY needed if the server OS
was loaded from revision B, C or D of ghost images. The user should NOT have to perform
this step if you have already done removing Server Administrator step described above.

1. From the Start Menu, select Settings>Control Panel>Add/Remove Programs, and then
select Change or Remove Programs.

2. Select the Dell OpenManage Server Agent component, and then click the Remove button.

KEITH CHAN CREO INC. CONFIDENTIAL 4/9/2003
72-3650A-J-PRO1


http://intranet.creo.com/support/software_solutions/networking_os/windows_support/content/troubleshooting/w2k001.htm
http://intranet.creo.com/support/software_solutions/networking_os/windows_support/content/troubleshooting/w2k001.htm

UPGRADING DELL SERVER AGENT PAGE 9

&5 Add/Remove Programs ;lglﬂ

Currently installed programs: Sork by:l Mame - I
[ C1io Management Software 4.01 Size £.60ME 2]
[ pell Gpentanage IT Assistant Size 20.7ME

Used
[ Dell PERC 2 Size 15.8MB
i InteliR) PRO Ethernet Adapter and Software
= 15Seript
f‘ LiveAdvisor (Symantec Corparation) Size 1.90MB
LiveUpdate Size 1.36ME
@ Symantec pcAnywhere Size 12.5MB

ﬁ Windows 2000 Application Compatibility Update -

ﬁ-‘ Windows 2000 Hotfix (Pre-Spl) [See Q251381 For more
information]
ﬁ Windowes 2000 Hotfix (Pre-Spl) [See Q253589 for more

information] LI

Close |

3. Click Yes. The windows Installer dialog box appears asking you to enter the alternate path
for the Dell OpenManage Server Agent.Msi installation package file. Thisfileisrequired
to allow a successful uninstall of the Dell Server Agent.

4. Download the Dell OpenManage Server Agent.Msi file from the intranet
(http://intranet.creo.com/support/software solutions/workflow hardware/dell platforms/
content/software/hpinst.zip) and place the file in D:\Drivers\HIP_Agent directory

5. Inthe windows Installer dialog box, click the Browse... button, navigate to the
D:\Drivers\HIP_Agent directory, and then click Open.

6. Click oK to start removing files.

2.10 Removing IT Assistant (If exist)

The Ddll IT Assistant Console Softwareisfound ONLY in the Server OS loaded from
revision B, C or D of ghost images.

Ensure that the installed I T Assistant is a version older than Version 5.2.5271.0 by selecting
the D:\Program Files\Dell\OpenManage\lT Assistant\Bin\dcappsrvr.exe file in Windows
Explorer, and then selecting Properties>Version, as shown in figure below:

KEITH CHAN CREO INC. CONFIDENTIAL 4/9/2003
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|[:| D:'Program Files', Dell',OpenManage’ IT Assistant’ bin

¥ || Name I Size | Type | Maodified
op +| |[Eldcappsrvr 220KB  Application 7/18/2000 2:16 PM
r Documents dcappsrvrProperties 2lx] T/18/2000 2:16 PM
| My Pictures n 7/18/2000 2:09 PM
r Computer General Yersion I S ecurity I Summary | 7/18/2000 2:13 PM
| 314 Floppy (A:) n  7/18/2000 2:13 PM
| BOOT {C:) File wersion: n  7/18/2000 2:04 PM
| System (D:) n  7/18/2000 210 PM
{1 pocuments and Settings Description:  Dell Openmanage | T Aszistant Application Sern n  7/18/2000 2:10 PM
{:l Drivers
. . TA18/2000 2:19 PM
{7 etpub Copyright: Copyright € Dell Corp. 1996-2001 n 7;13;2000 T
Ok )
o n  7/18/2000 2:05 PM
21 Microsoft I_.IA.M ¥Yolume — Other version information n  7/18/2000 2:14 PM
{:l Program Files : :
E-E] Accessories Iter narne: Walue: 7/16/2000 2:14 PM
3 cmak Dell Computer Corporation. = | N 6/14/1999 6:30 PM
{23 Common Files T;ﬁ;ﬂ gf*l:me n  6/14/1999 6:30 PM
{21 ComPlus Applications Original Filenare ALt T R
=+ Dell Praduct Mame N 7/18/2000 12:59 PM
&7 HIP Praduct Wersion n 171171999 11:54 AM
=1 OpenManage n  7/18/2000 2:14 PM
=] IT Assistant n  6/14/1998 6:40 PM
¢4 bin n  6/14/1998 6:42 PM
=] n  3/8/1999 6:28 PM
— n  6/14/1998 6:40 PM
n  6/14/1998 6:40 PM
Y --{:tIEUs:arInterfaceE( 7/18/2000 1:58 PM
- nternet Explorer .
(5] Messenger oK I Cancel | el | n  7/18/2000 1:58 PM

#0771 mirraenft frontnane

After you have verified that an old version isinstalled, you need to remove it from the

system.

1. From the Start Menu, select Settings>Control Panel>Add/Remove Programs, and then
select Change or Remove Programs.

2. Select the Dell OpenManage IT Assistant component, and then click the Change/Remove

button.
&55 Add /Remove Programs =] |
Currently installed programs: Siort by:l Mame - l
E CIfO Management Software 4,01 Size 6.60ME =)

mi Dell DpenManage IT Assistant

ﬁ Dell OpenManage Server Agent Size 4,57ME
E Dell PERC 2 Size 15.58MB
ﬁ Intel{R) PRO Ethernet Adapter and Software
i 155cript
ég Liveadvisor {Symantec Corporation) Size 1.90ME
Livellpdate Size 1,36ME
@ Symantec pcanywhere Size 12,5ME —
ﬁ ‘Wwindows 2000 Application Compatibility Update
ﬁ ‘Windows 2000 Hotfix {Pre-5pl) [See Q251381 for more
information] LI
mn SlimAAe 2000 HakFis (Dra-Sn1h [Saa MPE2E80 Frr rmora

Close |

3. At the Confirm File Deletion prompt, click Yes.
4. Click oK.

5. Reboot the server after file removal is completed.

KEITH CHAN
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INSTALL DELL SERVER MANAGEMENT TOOLS

There' re two ways of installing Dell Server Management Tools from two different sources,
depending on which source is available to you, select one of the two methods below to install
the system management tools accordingly.

If you have the correct, up-to-dated version of the Dell Systems Management (version 3.2.2
as of the write-up of this procedure) CD, you should proceed with the installation procedure
described in section 3.1.

If you have the outdated, old version of the Dell Systems Management (older than version
3.2.2 as of the write-up of this procedure) CD, you should proceed with the installation
procedure described in section 3.2.

Installing From Dell Systems Management CD (V.3.3)

1. Insert the Dell Systems Management Software CD into drive; and the autorun will start
the software installer. (If autorun does not run, proceed to double-click on the
H:\Setup.exe file off the root directory of the CD)

2. Before we begin, open a DOS prompt window, logon to D: drive, typein “CD \” <Enter>
to ensureyou arein “D:\” root. Then typein “MD Dell” <Enter> to create the “D:\Déll”
root folder for the software to beinstaled in.

3. At the Welcome prompt, Click <Install/Upgrade/Un-install Systems Management
Software> buttons, then click <Accept> to the license Agreement prompt.

4. Atthe“Select System Type” prompt, click <Install Managed System>. Then at the
“Select Setup Type”, click <Custom Setup>.

5. At the Select Destination screen, click <Browse...>, then click on the UP directory (from
the “Look in” field) button to change directory to “D:\", then highlight the DELL
directory and click the <Select> button, then click <Next>.

6. At the Managed System Software screen, de-select the following choices:
= Uncheck “Other Management Agents”

= Uncheck “Diagnostic Service” (This Service will cause W2K RSM service to stop
at system boot up)

= Click onthe “settings>>" button along the “Dell OpenManage Server
Administrator” line, then typein “pathfinder” for the both of the password
fields and click <OK>, <Next>, <Next>, then <Yes> to start installing.

7. Click <Finish> and <OKk> to REBOOT the system.
8. Skip to section 3.3 below to apply patches for Dell OpenManage agent.

KEITH CHAN CREO INC. CONFIDENTIAL 4/9/2003
72-3650A-J-PRO1



3.2

3.2.1

3.2.2

UPGRADING DELL SERVER AGENT PAGE 12

Installing From W2K Resource CDEl—OlSlA—J)

Installing Dell Server Agent/Administrator

1.

6.

Insert the W2K Resource CD (H:\W2K_UTIL\V33CD\Dell-OM directory) into drive; and
double-click on the om33_win_managed_system.exe file to extract the packageto a
temporary directory (E:\web_managed_system on E drive).

Before we begin, open a DOS prompt window, logon to D: drive, enter CD \ to ensure
you arein D:\ root. Then enter MD Del | to create the D:\Dell root folder for the software to
beinstaledin.

Double-click on E:x\web_managed_system\Setup.exe to start the software installation.
Click the Install/Upgrade/Un-install Systems Management Software button, then click
Accept to the license Agreement prompt.

Select Custom Setup, at the Select Destination screen, click Browse..., then click on the
UP directory (from the Look in field) button to change directory to b:\, then highlight the
DELL directory and click the Select button, then click Next.

At the Managed System Software screen, de-select the following choices:
= Uncheck Other Management Agents

= Uncheck Diagnostic Service (This Service will cause W2K RSM service to stop at
system boot up)

= Uncheck Storage Management (Since Array Manager included in this packageis
of older version 3.2, and we'll be installing the new version 3.3 of Array Manager
later)

= Click the Settings>> button along the Dell OpenManage Server Administrator line,
then enter pathfinder for the both of the password fields and click OK, Next,
Next, then Yes to start installing.

= Click Finish and OK to reboot the system.

Once the system is rebooted, logon to Administrator account, and remove the temporary
E:\web_managed_system directory asit’s no longer needed.

Installing Dell OpenManage Array Manager (Version 3.3.1 Build 515.5)

1.

Using the same W2K Resource CD above, double-click on
H:\W2K_UTIL\V33CD\AM33151\SETUP\Setup.exe to start installing Array Manager.

Click <Next>, then <ves> to the “License Agreement” prompt.
Select “Typical installation for Microsoft Windows” option and click <Next>.

Click <ok> at the pop-up Warning message about Array Manager will be replacing the
W2K native Disk Management program.

Click <ok> at the various component Firmware version check prompt and click <Next>
at the System Requirement screen.
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6. Click <Browse...> and typein “D:\Dell\Array Manager” and click <OK> to start installing
Array Manager Software in the above location.

7. Click <Next>, then <Finish> to complete and REBOOT the system.

Applying Dell OpenManage Agent Patch

1. Oncethe system is booted, click OK to the message about Array Manager replacing the
W2K native Disk Management program. Logon to Administrator account.

2. Insert the W2K Resource CD (21-0151A-J) into drive; double-click on
H:\W2K_Util\V33CD\SA-patch\SA_PatchB_Win.exe file, a DOS window pop-ups and
disappears. Patch is applied.

3. Reboot the system.

Updating W2K System Path for Prinergy 2.1.x

Prinergy 2.1.x requires that the following 3 path strings of
“D:\Prinergy2.0.4\AdobeExtreme\bin;D:\Prinergy2.0.4\CreoAraxi\support\bin;D:\Prinergy2.0.4\C
reoAraxi\bin” to be at the end of the system path string. After all of the above software are
installed and verified, proceed to the System path console to verify (correct it if necessary)
that the above three Prinergy BIN paths are correctly placed in the last of the system path.

Prinergy 2.0.7 isjust the opposite, i.e. Place the above three BIN paths at the very beginning
of the system path.
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