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OVERVIEW

APC has announced that PowerChute® Business Edition v6.x or below will cease to operate
after July 27, 2005.

APC Notice: http://nam-en.apc.com/cqgi-
bin/nam_en.cfg/php/enduser/std_adp.php?p_sid=wSAYGIiKh&p Iva=&p faqid=7202&p cr
eated=1119891241&p sp=cF9zcmNoPSZwX2dyaWRzb3JOPSZwX3Jvd19jbnQINDI3InBf
cGFNZTOx&p li

Essentially, version 6.x must be removed and version 7.0.4 installed in its place.

If you are not comfortable doing this procedure yourself, APC encourages you to call their
support center for assistance with the upgrade.

APC Support:
1-800-800 - 4272, select 4 (for Technical Support), select 1 (for SmartUPS).

This document covers Windows® 2000, XP, and Windows 2003 only. For Windows NT® 4.0
please contact APC directly for upgrade assistance.

DETECTING YOUR POWERCHUTE VERSION

You only need to follow this Procedure if you are running PowerChute Business Edition
version 6.x or less. If you are running PowerChute Plus, PowerChute Network Shutdown, or
PowerChute Business Edition 7.x you can skip this procedure.
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1) From the Start button select Programs -> APC PowerChute Business Edition ->
Console. Note. If you did not see APC PowerChute Business Edition in the Start Menu
you do not have Business Edition and you can skip the procedure.

2) Determine your Version of PowerChute Business Edition.

a) At the Console Login prompt enter the following information and click Connect.

o x
ArC

www.apc.com

Connect I

Enter the uzer nhame and pazsword required by
the PowerChute Business Edition Server to
which you want to connect the console.

Uzer Mame: Iadministlator
Paszzword: I”’""‘
Server IF'3F'E28EID h l

Dizcover Local Server

LCancel | Help |

User Name | administrator
Password creo
Server <leave as default>

b) At the Console window select Help -> About from the top menu bar.

fl. APC PowerChute Business Edition -0 x|
Conscle  Wiew Tools Help NAPC
El&lél él Graph Period: ILast Hour j Devices: |p3pe2BEID j @l
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¢) You should see the PowerChute Business Edition version on the About window.
About x|

‘ APC PowerChute Business Edition
L]

5 niode server edition

\-"lio . - '-."._
Wy, Build 103

Copyright € 2003

Windows 2000 Server
Service Pack 4

Server Version: B.2.2
Build 102

Server Operating System: ‘windows 2000 5.0

hitbp A A, Spc. comm

d) If your Version is 6.x or below you must continue on with the upgrade procedure.

OBTAINING POWERCHUTE BUSINESS EDITION V7.0.4

With any computer connected to the Internet you can get the PowerChute Business Edition
v7.0.4 Installation file directly from APC.

1) With your Internet Browser go to http://www.apcc.com/tools/download

2) Under Filter By select PowerChute Business Edition.
3) Select Free Download button beside the PowerChute Business Edition Basic v7.0.4.

4) Select under Windows 2000 the PowerChute Business Edition v7.0.4 for Windows
2003/XP/2000 (file size 49745).

5) If you have not registered with APC previously select Register to Download. Otherwise
start the download.

a) Fill in the required information and click Submit.
b) Select the Click Here to continue with the download.
6) If you agree to the License Terms select Accept.

7) Select the Click Here to Download. Note that it will take a minute to initiate the
download.

8) Select Save and save the file to a folder on the Server you are upgrading. The name of the
file is pcbasetup.exe.
REMOVING THE OLD POWERCHUTE BUSINESS EDITION

1) From the Start button select Settings -> Control Panel.
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2) Select Add/Remove Programs. you should see the following:

=
Currently installed programs: Sort by:|Mame

Size vLome 2]

Ig Adobe Acrobat and Reader &.0.3 Update

ader B0 e Size 26.1MB

E APC Powerchue Business Edition Agent % Size 1.42MB

§ 1T APC PowerChute Business Edition Console . Size 1.08ME
] Size 1.71MB

8 U 4PC PowerChute Business Edition Server

T T DEpy OTve
@] Dell Opentanage Size 113MB
&5 Dell Opentanage Array Manager Size 4.90MB

) Intsl(R) PRO Metwork Adapters and Drivers

#2 Microsaft NET Framework 1,1

§5) Microsoft NET Framewerk 1.1 Hotfix (KESS6303)
) Microsoft Diata Access Components KBE70669

A& Microsoft Internet Explarer 6 5P1 Size 15.1MB

ﬁ Microsoft YGR Q833929

] Outlonk Express Q823353 =l
Close:

3) Remove the APC software in this order:

a) Select APC PowerChute Business Edition Console and select Remove. Select OK
to Confirm Delete and then Finish.

b) Select APC PowerChute Business Edition Server and select Remove. Select OK to
Confirm Delete and then Finish.

c) Select APC PowerChute Business Edition Agent and select Remove. Select OK to
Confirm Delete and then Finish.

4) Reboot your computer.

INSTALLING POWERCHUTE BUSINESS EDITION V7.0.4
1) Run the file pcbesetup.exe.
2) Select Setup.

WinZip Self-Extractor - pcbesetup.exe
Wwelcome to the PowerChute Business Edition Install
ik

Cancel |
About |
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3) Select Install Product.

APC PowerChute Business Edition Setup

== Install Product
- Getting Started Guide wwwape com

= Other APC Solutions D \ 11
= Exit BUSINESS EDITION

4) Select Install Basic Version.

APC PowerChute Business Edition Setup

Which version of PowerChute Basic Deluxe
Business Edition is Right for you?

Graceful, unattended system shutdown
Hibernation and “Shutdown-and-off” options®
Manage up to 5 UPSs centrally

Get the advanced features you need

Manage up to 25 UPSs centrally
Identify periodic power disturbances
Create unattended "Silent” installs for
mass deployment*
Discover UPSs in remote netwark segments
Application shutdown for®:
Siebel
Lotus Notes/Domina
Microsoft SOL Server™
Microsoft Internet Information Services (11S)
Microsoft Exchange Server

*Check APC's web site at www apc.com for specific operating system
and version support information.

“~ Back ~ Buy Deluxe Now

== Install Basic Version BUSINESS EDITION

731-00599A-EN-B CREO, A SUBSIDIARY OF KODAK 21 JuL 2005



UPGRADING TO BUSINESS EDITION 7.0.4 PAGE 6

5.1 Installing Agent

1) At the Product Installation window select Install for Windows Agent.

Product Installation

Install the PowerChute Business Edition Agent on each of your UPS-protected
computers. Install the PowerChute Business Edition Server on one computer to
provide centralized management of your PowerChute Business Edition Agents.
Install the PowerChute Business Edition Consele on your desktop, workstation, or
laptop to view and configure your PowerChute Business Edition Agents.

Windows Agent Not Installed | Install

Windows Server Not Installed [ install
Windows Console Not Installed [Sinstall

he mouge pain

~ Back = Getting Started Guide | [[]|\|||
- EXit ~ Release Notes BUSINESS ED|f|0N

2) Select Next to Installing Agent prompt

n Agent x|

APC Pow ute Business Ed
m Welcome to the Installation Wizard for

PowerChute Business Edition Agent
www.apc.com

Welcome to the PowerChute Business Edition Agent
Setup program. Thiz program will install PowerChute
Business E dition Agent on your comnputer.

Cancel |
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3) If you accept the terms of the license agreement click Yes.

APC PowerChute Business Edition Agent x|
License Agreement

Pleaze read the following license agreement carefully.

Press the PAGE DIOWM key ta see the rest of the agreement.

American Power Conwverzion Corporation - Software Licenze Agreement il

Thizs zoftware license agreement [the "agreement'"] iz a legal agreement between
American Power Conwversion Corporation as the “licensor” [hereafter referred ta az APC)

and you [hereafter referred to as the "customer''] for the APC software accompanying this
agreement.

By clicking "r'es" or by downloading, installing, loading, copying. or othenwise using the
software, you reprezent that one of the following is true:
- You have been authorized to accept these terms on behalf of the customer [the entity onLI

Do you accept all the terms of the preceding Licensze Agreement? If you choosze Mo, the
setup will close. To install PowerChute Business Edition, pou must accept thiz agreement.

4) Accept the default directory and click Next.

APC PowerChute Business Edition Agent x|

Choose Destination Location
Select falder where Setup will install files.

Setup will inztall PowerChute Buzsiness Edition in the fallowing falder.

Tainstall ta this folder, click Mext. To install to a different folder, click Browse and select
ahother folder.

"Destination Folder

[t AAPCAPowerChute Business Edition Browse... |

5) Click No when asked, “Would you like to automatically search all communications ports
for an APC UPS”.

uestion x|

@ Wauld vou like to autamatically search all communication parts For an APC LPS?

moo |

6) A dialog box will now appear which will prompt you to select the UPS type and
Communication Port that the PowerChute Agent’s host uses.
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PowerChute Business Edition Setup x|

Please select the UPS and communication port from the lists
below. Click Run Auto Detect to alow Setup to attempt to

detect pour LIPS, IF pou require assistance, click the
www.apc.com Communications Help button,

3

UPS Type and Communication Port

UPS Type: [SmartUPS =l

Communication Port:  [IEE -

Run &uto Detect | Communications Help

Back |[ Hews | Cancel

a) Select the following:
UPS Type: Smart UPS
Communications Port  COM2 or USB depending on how you are connected.

b) Click Next. Enter the following Username and Password and note case sensitivity
for both.

PowerChute Business Edition Setup x|

Plaase enter the usemame and password you would ke ta use
for PowerChute Business Edition software, NOTE: This
username and password must be the same for the console,
WWW.APC.COM e and all managed anerts. Agents with diferert
passwards will izquine muliple servers to manage them

3

Usemame adrministratar
Password .
Confirm Bl

< Back | Nest > I Cancel

Username administrator
Password creo

7) Select Finish to the Agent Install.

m InstallShield Wizard Complete

www.apc.com Setup has finished ingtalling PowerChute Business E dition
Agent on pour computer.

Fleaze repeat thiz inztallation on all of your LIPS -protected
computers. Onee completed, install the PowerChute Business
E ditioh Server on a highly-reliable computer. This software will
nat be fully configured until a PowerChute Business E dition
Server iz instaled and managing thiz PowerChute Buziness

E ditiok Agent.

Click Finigh to exit Setup.

< Bask I Finish ¢ [Fanne]
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5.2 Upgrading Server

1) At the Product Installation Window select install to Windows Server.

Product Installation

Install the PowerChute Business Edition Agent on each of your UPS-protected
computers. Install the PowerChute Business Edition Server on one computer to
provide centralized management of your PowerChute Business Edition Agents.
Install the PowerChute Business Edition Consele on your desktop, workstation, or
laptop to view and configure your PowerChute Business Edition Agents.

Windows Agent Installed | Update

Windows Server Install
Windows Console Install

he mouge pain

~ Back = Getting Started Guide | [[]|\|||
- EXit ~ Release Notes BUSINESS ED|f|0N

2) Select Next to the Welcome message.

Welcome to the Installation Wizard for
PowerChute Business Edition Server

=
T
[l
]
-]
£
=
=
n
=]
=
I
(]
W
m
=9

www.apc.com

“Welzome to the PowerChute Business Edition Server
Setup program. Thiz program will install PowerChute
Business E dition Server on pour computer.

Cancel |
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3) If you accept the terms of the License Agreement click Yes.

APC PowerChute Business Edition Server
License Agreement

Pleaze read the following license agreement carefully.

Press the PAGE DIOWM key ta see the rest of the agreement.

American Power Conwverzion Corporation - Software Licenze Agreement il

Thizs zoftware license agreement [the "agreement'"] iz a legal agreement between
American Power Conwversion Corporation as the “licensor” [hereafter referred ta az APC)

and you [hereafter referred to as the "customer''] for the APC software accompanying this
agreement.

By clicking "r'es" or by downloading, installing, loading, copying. or othenwise using the
software, you reprezent that one of the following is true:
- You have been authorized to accept these terms on behalf of the customer [the entity onLI

Do you accept all the terms of the preceding Licensze Agreement? If you choosze Mo, the
setup will close. To install PowerChute Business Edition, pou must accept thiz agreement.

Yes Na
4) Connect using the following credentials.
x|

Fleaze enter the usemame and password you would like to use
far PowerChute Business Edition software. MOTE: Thiz
uzername and password must be the same for the console,

www.apc.com zerver and all managed agents. Agents with different
pazzwords will reguire multiple zervers to manage them.

Usemame |administlator
Pazzword |"’“‘"
Confirm I"*"’i
< Back Mext » Cancel
Username administrator

Password creo

5) Uncheck the Check for Product Updates and click Next.
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PowerChute Business Edition Setup x|

PowerChute Business Edition has the ability to periodically
check the APC Web site for product updates. APC highly
recommends enabling thiz feature to keep your software
www.apc.com updated with the latest problem fives and functionality additions.

!

IF the check box below is enabled, PowerChute Business
Edition Server will periodically check for updates on the APC
Web zite,

™ Automatically check for product updates

< Back | Mest » I Cancel

6) Select Finish to the Agent Install.

m InstallShield Wizard Complete

www.apc.com Setup has finished ingtalling PowerChute Business E dition
Agent on pour computer.

Fleaze repeat thiz inztallation on all of your LIPS -protected
computers. Onee completed, install the PowerChute Business
E ditioh Server on a highly-reliable computer. This software will
nat be fully configured until a PowerChute Business E dition
Server iz instaled and managing thiz PowerChute Buziness

E ditiok Agent.

Click Finigh to exit Setup.

< Bask I Finizh | [Fanne] |

7) Create your configuration profile (These are the global settings for all of your
PowerChute Agents):

a) Click Next to the Create Configuration Profile window.

fro s =
sreate IPS Configuration) Profile

Create Configuration Profile

WWW.ADC.COm

The "'Create Configuration Profils” wizard defines the notification
methods and power-protection strategy settings for the default
configuration profile. This default configuration profils that is created is
applied to all devices added to the device list of the PowerChute:
Business Edition Server.

After the installation, you can use 2 PowerChute Business Edition
Console to modify this profile at any time. You can also use the
Console to customize an individual system's canfiguration through
option settings in the system’s "Device Properties” dialog bow.

Tao continue, click "Next >

b) Select Broadcast Messages check box, and then click Next.
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c) Select the Entire Domain check box, and then click Next.

i e

reate IPS Configuration Profile

WWW.ADC.COm

Configure Notification Method

PowerChute Business Edition hag the ability to notify users of power
problems or power related issues by using one of more of the available
notifization methads listed below.

Motification Methoc

[ Paging
[ E-Mail Matification
Broadoast Messages

[ eBaok ][ mear [ concel ]

i e

= [l o

reate IPS Configuration Profile

WWW.APC.COm

Configure Broadcast Messaging

Select which broadcast notification type you prefer. The available
choices are to send a broadeast notification b all users on the same
domain as the PowerChute Business Edition Server. of to send a
notification to a specific user address, in which case you must enter the
IP address or hostname far that user.

Note: Broadzast Notification wil anly natify
‘windowes NT/2000/5<P/2003 systems.

‘" Entire: Domain
| Specific Address:

L |

Test

[ =pack ) med» ][ concel |

d) From the Power-Protection Strategy window, select the Preserve Battery Power
check box, and then click Next.

[ua o

reate [IFS Configunation Profile @

wWwWW.apc.com

Power-Protection Strategy

Selects how the system iesponds to power and LIPS hardware failures:

1! Keep computer on as long as possible

Begin shutdowns when only the runtime needed for a safe
shutdown remaing, or when critical UPS failures oceur,
Fieboot when UPS battery is at 15% full capacity, or higher.

5! Preserve Battery Power

Begin shutdowns after UPS operates on battery for one
minute, or when any UPS failures occur. Reboot when
UPS battery is at 90% full capacity, or higher.

Mote: Power-pratection settings can be changed at each spstem in the
device list, individually.

[ < Back ][ Hext = ][ Cancel ]

e) Click Next to the next few prompts and then Finish to the Changes Complete

window.

f) From the Device List Configuration window, select the Agent (Should be the Server
Name) under Discovered Devices: and click Add
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|(Ef] Deskkop =] | lok PeDESEmPEXE |
evice st Configuration ®

Device List Configuration A

“our device list can include up to 5 APC UPS devices. Click "Apply" when your changes are complete

Discovered Devices: Currert Device List

Configure discovery

[0 devica(s) inthe device list

g) Click Apply. You should see the Server start collecting information from the Agent
and complete successfully.

|81 Deskiop |=])] ey peoesetupiexe
evicer List Configuration ®

Device List Configuration

The device list changes have been completed . Review the log below for details

@) successtully added p3pe2800

[ Change ][ Cloze ][ Help ]

| E— \
{

h) Select Close.
8) If you so choose you can Register Online, otherwise select No the Register Online.

+ APC Online User Registration il

@ ‘would you like to register online?

Clicking the "Yes" button belaw will take wou to APC's product registration page.
Once you have finished registering, close the browser window and complete the
installation. If vou decide not to reqister now, please note that wou may still

do =o later at any time.

5.3 Installing Console

1) At the Product Installation Window select Install to Windows Console.
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APC PowerChute Business Edition Setup

Product Installation

Install the PowerChute Business Edition Agent on each of your UPS-protected
computers. Install the PowerChute Business Edition Server on one computer to
provide centralized management of your PowerChute Business Edition Agents.
Install the PowerChute Business Edition Conseole on your desktop, workstation, or
laptop to view and configure your PowerChute Business Edition Agents.

Windows Agent Installed | Update

Windows Server Installed |SUpdate

Windows Console Install

A
| ]

~ Back  ~ Getting Started Guide | |||(||
-~ EXxit = Release Notes

3

BUSINESS EDITION

2) Select Next to the Welcome prompt.

APC PowerChute Business Edition Console x|

m Welcome to the Installation Wizard for

FPowerChute Business Edition Console
www.apc.com

Cancel |

3) If you accept the terms of the License Agreement click Yes.

“Welcome to the PowerChute Business Edition Conzole
Setup pragram. Thiz program will install PowerChute
Buzinesz Edition Console on pour computer.

APC PowerChute Business Edition Console x|
License Agreement

Pleaze read the following license agreement carefully.

Press the PAGE DIV key ta see the rest of the agreement.

& mierican Power Corwersion Corporation - §oftware Licenze dareement ﬂ

This software license agreement [the "agreement''] iz a legal agreement between
American Power Conwverzion Corporation as the “licensor” [hereafter refered to az APC)

and pou [hereafter referred to as the “customer''] for the APC software accompanying this
agreement.

By clicking "r'es" or by downloading, installing, loading, copying. or otherwise using the
zoftware, you represent that one of the fallowing is true:

- Yiou have been authorized to accept these terms on behalf of the customer [the entity onLl

Do you accept all the terms of the preceding License Agreement? If pou choose Mo, the
setup will close. To install PowerChute Buzsiness Edition, pou must accept thiz agreement,
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4) Uncheck the Launch Business Edition Console checkbox and click Finish.

m InstallShield Wizard Complete

www.apc.com Setup has finished installing PowerChute Buziness E dition

Congole on your computer. 'ou may launch the program using
the "APC PowerChute Business Edition Console' desktop
shortcut.

MOTE: Thiz program connects to a PowerChute Business
Edition Server to dizplay UPS information. If you have not
done 30 already. you must install a FowerChute Business
Edition Server. Please see the main PowerChute Business
Edition setup for more infarmation,

Click Finigh to exit Setup.

™ Launch FowerChute Business Edition Corzole

% Back | Finizh I [Earce]

5) Select Exit to the Product Installation screen

Product Installation

Install the PowerChute Business Editien Agent en each of your UPS-protected
computers. Install the PowerChute Business Edition Server on one computer te
provide centralized management of your PowerChute Business Edition Agents.
Install the PowerChute Business Edition Console on your desktop, workstation, or
laptop to view and configure your PowerChute Business Edition Agents.
Windows Agent Installed | Update
Windows Server Installed |NUpdate

Windows Console Installed |Update

"

~ Back  ~ Getting Started Guide |2\ j)1/ay7 [y
“= Exit “~ Release Notes BUSINESS EDITION

Your upgrade is now complete. Please reboot for changes to take effect.
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About Creo

Creo is a world leader in solutions for the graphic arts industry. Core product lines include image capture systems; inkjet
proofers; thermal imaging devices for films, plates, and proofs; professional color and copydot scanning systems; workflow
management software; and proofing and printing consumables. Creo is also an original equipment manufacture supplier of on-
press imaging technology, components for digital presses, and color servers for high-speed, print-on-demand digital printers.

Creo trades under the symbols CREO on NASDAQ and CRE on the Toronto Stock Exchange. www.creo.com

© 2005 Creo Inc. The Creo product names mentioned in this document are trademarks or service marks of Creo Inc. and may
be registered in certain jurisdictions. Other company and brand, product, and service names are for identification purposes

only and may be trademarks or registered trademarks of their respective holders. Data is subject to change without notice.
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