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1 OVERVIEW 
APC has announced that PowerChute® Business Edition v6.x or below will cease to operate 
after July 27, 2005.  

APC Notice: http://nam-en.apc.com/cgi-
bin/nam_en.cfg/php/enduser/std_adp.php?p_sid=wSAYGiKh&p_lva=&p_faqid=7202&p_cr
eated=1119891241&p_sp=cF9zcmNoPSZwX2dyaWRzb3J0PSZwX3Jvd19jbnQ9NDI3JnBf
cGFnZT0x&p_li 

Essentially, version 6.x must be removed and version 7.0.4 installed in its place. 

If you are not comfortable doing this procedure yourself, APC encourages you to call their 
support center for assistance with the upgrade. 

APC Support:  
1 – 800 – 800 – 4272, select 4 (for Technical Support), select 1 (for SmartUPS). 

This document covers Windows® 2000, XP, and Windows 2003 only. For Windows NT® 4.0 
please contact APC directly for upgrade assistance. 

2 DETECTING YOUR POWERCHUTE VERSION 
You only need to follow this Procedure if you are running PowerChute Business Edition 
version 6.x or less. If you are running PowerChute Plus, PowerChute Network Shutdown, or 
PowerChute Business Edition 7.x you can skip this procedure. 
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1) From the Start button select Programs -> APC PowerChute Business Edition -> 
Console. Note. If you did not see APC PowerChute Business Edition in the Start Menu 
you do not have Business Edition and you can skip the procedure. 

2) Determine your Version of PowerChute Business Edition. 

a) At the Console Login prompt enter the following information and click Connect. 

 

User Name administrator 

Password creo 

Server <leave as default>

 

  

b) At the Console window select Help -> About from the top menu bar. 
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c) You should see the PowerChute Business Edition version on the About window. 

 

d) If your Version is 6.x or below you must continue on with the upgrade procedure. 

3 OBTAINING POWERCHUTE BUSINESS EDITION V7.0.4 
With any computer connected to the Internet you can get the PowerChute Business Edition 
v7.0.4 Installation file directly from APC. 

1) With your Internet Browser go to http://www.apcc.com/tools/download 

2) Under Filter By select PowerChute Business Edition. 

3) Select Free Download button beside the PowerChute Business Edition Basic v7.0.4. 

4) Select under Windows 2000 the PowerChute Business Edition v7.0.4 for Windows 
2003/XP/2000 (file size 49745). 

5) If you have not registered with APC previously select Register to Download. Otherwise 
start the download. 

a) Fill in the required information and click Submit. 

b) Select the Click Here to continue with the download. 

6) If you agree to the License Terms select Accept. 

7) Select the Click Here to Download. Note that it will take a minute to initiate the 
download. 

8) Select Save and save the file to a folder on the Server you are upgrading. The name of the 
file is pcbasetup.exe. 

4 REMOVING THE OLD POWERCHUTE BUSINESS EDITION 
1) From the Start button select Settings -> Control Panel. 
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2) Select Add/Remove Programs. you should see the following: 

 

3) Remove the APC software in this order: 

a) Select APC PowerChute Business Edition Console and select Remove. Select OK 
to Confirm Delete and then Finish. 

b) Select APC PowerChute Business Edition Server and select Remove. Select OK to 
Confirm Delete and then Finish. 

c) Select APC PowerChute Business Edition Agent and select Remove. Select OK to 
Confirm Delete and then Finish. 

4) Reboot your computer. 

5 INSTALLING POWERCHUTE BUSINESS EDITION V7.0.4 
1) Run the file pcbesetup.exe. 

2) Select Setup. 
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3) Select Install Product. 

 

4) Select Install Basic Version. 
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5.1 Installing Agent 
1) At the Product Installation window select Install for Windows Agent.  

 

2) Select Next to Installing Agent prompt 
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3) If you accept the terms of the license agreement click Yes. 

 

4) Accept the default directory and click Next. 

 
5) Click No when asked, “Would you like to automatically search all communications ports 

for an APC UPS”.  

 
 

6) A dialog box will now appear which will prompt you to select the UPS type and 
Communication Port that the PowerChute Agent’s host uses. 
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a) Select the following: 

UPS Type: Smart UPS 
Communications Port COM2 or USB depending on how you are connected. 

b) Click Next. Enter the following Username and Password and note case sensitivity 
for both. 

 
 

Username administrator 
Password creo 

7) Select Finish to the Agent Install. 
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5.2 Upgrading Server 
1) At the Product Installation Window select install to Windows Server. 

 

2) Select Next to the Welcome message. 
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3) If you accept the terms of the License Agreement click Yes. 

 

4) Connect using the following credentials. 

 

 
Username administrator 
Password creo 

5) Uncheck the Check for Product Updates and click Next. 
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6) Select Finish to the Agent Install. 

 
7) Create your configuration profile (These are the global settings for all of your 

PowerChute Agents): 

a) Click Next to the Create Configuration Profile window. 

 
b) Select Broadcast Messages check box, and then click Next. 
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c) Select the Entire Domain check box, and then click Next. 

 
d) From the Power-Protection Strategy window, select the Preserve Battery Power 

check box, and then click Next. 

 
e) Click Next to the next few prompts and then Finish to the Changes Complete 

window. 

f) From the Device List Configuration window, select the Agent (Should be the Server 
Name) under Discovered Devices: and click Add 
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g) Click Apply. You should see the Server start collecting information from the Agent 

and complete successfully. 

 
h) Select Close. 

8) If you so choose you can Register Online, otherwise select No the Register Online.  

 

5.3 Installing Console 
1) At the Product Installation Window select Install to Windows Console. 



UPGRADING TO BUSINESS EDITION 7.0.4 PAGE 14 

731-00599A-EN-B CREO, A SUBSIDIARY OF KODAK 21 JUL 2005 

 

2) Select Next to the Welcome prompt. 

 

3) If you accept the terms of the License Agreement click Yes. 
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4) Uncheck the Launch Business Edition Console checkbox and click Finish. 

 

5) Select Exit to the Product Installation screen 

 

Your upgrade is now complete. Please reboot for changes to take effect. 
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About Creo 

Creo is a world leader in solutions for the graphic arts industry. Core product lines include image capture systems; inkjet 

proofers; thermal imaging devices for films, plates, and proofs; professional color and copydot scanning systems; workflow 

management software; and proofing and printing consumables. Creo is also an original equipment manufacture supplier of on-

press imaging technology, components for digital presses, and color servers for high-speed, print-on-demand digital printers. 

Creo trades under the symbols CREO on NASDAQ and CRE on the Toronto Stock Exchange. www.creo.com 

© 2005 Creo Inc. The Creo product names mentioned in this document are trademarks or service marks of Creo Inc. and may 

be registered in certain jurisdictions. Other company and brand, product, and service names are for identification purposes 

only and may be trademarks or registered trademarks of their respective holders. Data is subject to change without notice. 

 


