Workflow Hardware Configuration Form
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The detailed information requested in this form will ensure the customer’s Workflow Hardware is integrated to meet the customer’s expectations and promote a smooth installation. One form is required for each platform.
Note: this form is specific to Vancouver-based Workflow Hardware only (ie. Prinergy, Evo, InSite, etc.)
Customer:
     
Site Name:
     
Region:
     
Sales Contact:
     
Technical Consultant:
     
Platform Information
Part Number of Platform or Bundle:
     
Configuration Selections
Hardware Function:
 FORMDROPDOWN 

 FORMDROPDOWN 

If Other, specify:
     
Hardware Supply: 
 FORMDROPDOWN 

Hardware Upgrade:
 FORMDROPDOWN 

Rack Conversion:
 FORMDROPDOWN 
   *applies to Premium Servers only.
Hardware Options –select all HW options (ie. memory, cards, non-RAID disks, etc.) to be applied to this specific platform (if any):
 FORMDROPDOWN 
     FORMDROPDOWN 
     FORMDROPDOWN 
     FORMDROPDOWN 

If Other, specify:      
RAID Options – select the Internal RAID Option for this server (if any). *applies to Premium Servers only:
 FORMDROPDOWN 

If Other, specify:      
Tape Device Options – select the Tape Device Option for this server (if any):
 FORMDROPDOWN 


If Other, specify:      
Note: the following information provides specific details for Workflow Integration, please be accurate and only use relevant fields.
If CTP Connection Kit or Customer-Supplied H/W Kit; indicate the Platform Model   FORMDROPDOWN 
 
If Other, specify:
     
If this specific platform is directly connecting to a Kodak CTP device, specify the following (if no connection required, select None from the list):
Output Device Connection:
 FORMDROPDOWN 

 FORMDROPDOWN 

If Other, specify:
     
New, KRS or existing device?:
  FORMDROPDOWN 

If Existing, provide CTP serial number:
     
Notes:
1) new hardware configured with an Output Device Connection will ship complete with all necessary connectivity components.
2) by default, the latest released version of device control software will be applied to new hardware. This may require a CTP Firmware upgrade to match. Audit of customer’s existing firmware level is recommended.
What is the Platform being used for?:
 FORMDROPDOWN 

Is a customer specific server name required for this platform? 
 FORMDROPDOWN 

If Yes, provide:      
Note: if server name not provided, server serial number will be used.
If Upgrade for Prinergy Primary or InSite Portal Product Server – please provide current dongle serial number:      
Notes:
1) to assist with determining current dongle ID and/or licensing, you may want to utilize the Permanent License Key Finder (see below link)

http://techplanet.creo.com/licensing/nav/find.htm

2) dongle serial number is required for license encryption and, if required, replacing parallel dongle with USB dongle.
If Prinergy Secondary, Renderstation or Tertiary; will this platform be the Backup Server in an EPM or Hot Standby application?  FORMDROPDOWN 

If Upgrade for Prinergy Primary Server, please consider the following important notes:
1) Legacy Primary must be at v3.1.0.5 or above, or support being upgraded to v3.1.0.5, in order to support migration rehosting.

2) New Primary will be loaded with Prinergy v4.0.2.2 to support rehosting. Updates to the latest builds will be done at customer site.

3) If parallel workflow is required during migration phase, please order a Migration Dongle Kit (part # 518-03075A). Please note that database migration not supported when using parallel workflow.
4) If Harvest, please ensure customer’s current Prinergy License log file is provided

General Comments/Special Instructions:
ATTN OM: please copy text into Internal Note: Order Mgmnt, section of the SAP Sales Order Line Item.
     
*** Additional information is available in some fields by clicking on the field twice (to close the selection list), then hitting F1 ***
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