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OVERVIEW

This will describe how to attach a TrippLite UPS to a System with PowerAlert already
installed from the factory.

For support contact TrippLite Customer Support at (773) 869-1234 (for Technical Support).
For all other online support information visit:
http://www.tripplite.com/about/contact/support.cfm?form=post

This document covers Windows® 2000, Windows XP, and Windows 2003 only.

CONNECTING THE UPS

All WorkFlow servers with the TrippLite UPS’s come with 1 or more USB ports for
communicating with the PowerAlert software (i.e. some UPS models come with a total of 4
interface ports, 2 USB & 2 serial, therefore, up to 4 servers can be interfaced to the UPS
without having to add additional interface card like the APC line of UPS).

Connect any one of the USB or serial port from the UPS to any open USB or serial port on
the Server and the PowerAlert software will discover and add the UPS device to the
management agent to allow any one of the 4 connected servers to configure the software.

The maximum number of devices that can connect to the UPS will depend on the sum of the
VA requirements of each of the devices (found in the Site Prep doc 72-2125 located in the
Procedures of any server section in Tech Planet). The sum of the VA of the devices must not
exceed 80% of the UPS’s VA rating.

3 GETTING THE SOFTWARE

3.1 Getting Sun Java

PowerAlert requires the SunJava runtime library be installed. Many Kodak workflows
include SunJava (i.e. InSite, TeamWorks, etc). Embedded Java engines (i.e. Prinergy, Evo)
are not sufficient to drive the PowerAlert. To check your system is JRE compliant do the
following:

1) With IExplorer go to www.Java.com and select Verify Installation. Then select the
Verify Installation button.

2) Verify that the Vendor = Sun and the version is equal or better then 1.6. If it is then skip
to the next section.

3) Go to at http://www.java.com/en/ and select Manual Download. Select Windows
Offline Installation. Save to a temporary location.

4) Run the installer, whether doing a fresh install or upgrade. Choose Typical Install and
follow the prompts. Reboot the Server after completing the installation.
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3.2 Getting PowerAlert

The current (as of this writing) version 12.4.40 of the Tripplite PowerAlert software is
included on a PowerAlert CD with the UPS, from TechPlanet or TrippLite’s support website.

1) With your Internet Browser go to http://www.tripplite.com/support/download/index.cfm

2) Select the latest version (12.4.40 as of this writing) listed and click on the Download link
to start download the software installation file.

4 INSTALLING POWERALERT v12.4.40 (OR HIGHER)

As of this writing, the minimum known good working versions of the JRE Update &
PowerAlert Software is JRE 6 Update 3 & PowerAlert 12.04.40 (Listed as PowerAlert -
V12.4.x on the Tripplite’s Software download webpage, with the
PowerAlertLocal040windows.exe executable file size of 14MB).

1) Double-click the poweralert*.exe to start the installation of the PowerAlert software.
2) Click <Next> at the Important Notes screen. Wait for the file extraction to complete.
3) Hit <Next> to the Welcome screen.

4) 1f you agree to the terms of the EULA, Select to accept the End-User License
Agreement (EULA) option & Click <Next> to continue the installation.

5) Click <Next> at the File Location prompt to start file copying.
6) At the Optional Settings window ensure all options are selected and hit <Next>.

7) PowerAlert software will attempt to detect the UPS hardware, if no UPS is connected at
this time, you should see the pop-up message below:

Message from TEXAS to TEXAS on 11/17/2003 2:31:13PM

TEXAS - PowerAlert 12 - PowerAlert has not detected a UPS. A UPS can be added by pressing
the Add Device button via PowerAlert Console's Settings-Device menu. Please contact Tripp Lite technical
support at 773-869-1234 for further assistance.

Note: The UPS device can be added to PowerAlert software later when it’s connected to
the server using. Hit <Ok>.

8) Click <Finish> at the software installation Finished screen.

9) PowerAlert Software installation is completed. The user can verify the software status as
illustrated below:
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The installation installs a system tray icon. This provides a quick visual indicator of
power status. The light bulb icon indicates a normal power state. Right click on the
light bulb to access menu items.

S| 485 | Brosstowetor-p. BEBUIYET sam

A UPS with question mark icon indicates that PowerAlert is not running and will not
provide a graceful shutdown of the computer if power fails.

5 CONFIGURING POWERALERT CONSOLE SOFTWARE

PowerAlert v12.4 installation will install a Java application, PowerAlert Console, which is
used to configure, manage and monitor the attached UPS system.

1) Launch the PowerAlert Console by right-clicking on the light bulb and selecting
“Launch PowerAlert console” and the default console window below will appear: (Use
the blue buttons across the top to change to different setup/configure screens.)
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% PowerAlert Console 12.04
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Tripp Lite

Model:
[smarT2200RMNL2U
Location:

Alarm Status «

Device:

Cause:

Response:

Eét&arv

0O @

mmary  Detail Actions Settings Logs Help

Input Information

@ Mominal Input Yoltage 120

Output

+f Device Mode Ukility

+f Input Voltage 117.0%
+f Tap State Normal
@ Minimum Input Yoltage  113.0°%
@ Maximum Input Yoltage 119.0°%

o Input Frequency 59,9 Hz

@ Mominal Frequency 60 Hz

Miscellaneous

&8 Device Summary

Note: If lIS is installed on the server, it will install an alias into 11S which will allow the
user to use the web browser to manage the UPS by typing in the address (replace

10.1.71.55 with the actual IP address of the target system:
http://10.1.71.55/poweralert/paconsole.html

2) Select Business mode.

a) Select “Settings’” on the top right and then select Schemes.

b) Choose Business Device Management Scheme and hit Yes at the prompt. You will

see a lot more options display on the top of PowerAlert Console.
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5.1 Adding a New Device

Adding a UPS Device. Note, this part may be skipped if you are configuring the software
without a UPS added.

On the Settings-Device
menu click the Add
Device button

Er——
e I —
CoCT—
]
e o Select the
S H ¥
O — communication port
S
—y = | thatthe UPS .
: ' 1 commuication cable is
plugged into on the
Flease indicate the communications parameters £or the new device and press the COIT‘IPLI ter aﬂd the
ply bueton. . o
- commumication
Comemunicalion Port (edl IF recesary ] Communicalion Protocol -
P e - protocol. Then click
You can contact Tripp Lite technical suppore at TT3-86%-123d 4f you need tI.Ie apply bUttOI.I tO
assistance determining your comsunication protocol. ﬁnish adding the
SOY ]t | device.

Default settings are COML1 or USB and Communication Protocol = 0002. A restart of the
Power Alert software is required to update any device related change.
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5.2 System Options

5.2.1 Broadcast Settings
1) Select Settings >System
2) Select “Broadcast Settings” tab
3) Confirm the “Enable broadcasts of PowerAlert Engine events” is checked

4) Type the Local Computer Name

5) Select one of 3 options according to the customer’s preference as seen in picture
below:

TRIPPLITE % @ & @ (0

Status Actions Settings Device Events Contacts System Schemes

[ =) System Settings

Device Hame:

Device 1

~Powerdlert Engine Setting:

shutdown Settings Broadcast Settings | Discovery Settings

Manufacturer:
Tripp Lite V¥ Enable broadcasts of PowerAlert Engine everts.

Model:

SMART2200RMHLZL
* Broadcast only to local computer

™ Broadcast to netwark,

Alarm Status « " Broadcast ta local computer and specific computer name.

Computer

Cause: P I

Response:

Apply | Cancel |

5.2.2 Discovery Settings
1) Select Settings >System
2) Select “Discovery Settings” tab

3) Confirm the “Should the engine periodically search for new connected devices” is
checked.

You can choose to “Write Config File” to save all your changes. This is located in D:\Program
Files\TrippLite\PowerAlert\engine\paconfig.ini.
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5.3 Events

The Event Settings menu allows the user to customize PowerAlert's response to power events
or abnormal conditions on a device.

Available Actions

Broadcasting

Sends a broadcast message alerting all recipients
that a power event has occurred.

Shutdown

Shuts down the computer running PowerAlert
and connected to the UPS.

Contact Notification

Sends an email message to a person in your contact list.

SNMP Notification

Sends an SNMP trap to an IP address.

Execute Command Script

Executes a script to run specialized procedures when an event occurs.

Logging Logs the events to the PowerAlert event log.

5.3.1 Setting Default Shutdown time.

a) Select Settings > Events.

b) Select On Battery > Shutdown (make sure this box is checked).
c) Click on Settings

d) Confirm that Operating system shutdown is 2 min (Default).

e) Confirm that Device shutdown is 6 min (Default).

f) Select Apply > OK.

inernlert Console 12.04

([

Status Actions Settings

Engine Address:

10.1.71.68

Device Hame;

Events for Device 2

@

Logs Help

S0 e oee ¢

Device Contacts System Schemes

% Event Settings

Settings For "On Battery"

Category

‘ Status | Action I
n{l tery W arning Il Broadcasting
£a9| Communications Lost Offline
= I—_—
Manufacturer: B shutdown Settings for"On Battery” x|
Modet: e '
TRIPP LITE SMX15005LT Operating System Shutdown

Location:

p3 lab
Alarm Status Q'(

Device;

Cause:

Response:

I
N N

gg F

Device Shutdown

Iz -

Shut down the operating system (the computer) when this event occurs

Hew much time should elapse prior to shutting ﬁﬂh 02m [][1533
cown the operating system?

Shut down the device when this event occurs.

How much time should elapse prior to shutting Fﬂh 0&m 00533

down the device? (If applicakle, please make sure
that you allocate enough time for your operating
system to shut down before the device gets turned
offl)

J Cancel |
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5.3.2 Configuring Event Logging.
a) Select Logs(Top right corner of the console).
b) Check “Keep text file of event log entries”.
¢) Click “Append event entries to a file”

d) Select Save

To view the current log entries select “Retrieve Records”.
The event log is stored in text format in the below file location.

D:\Program Files\TrippLite\PowerAlert\data\paelog.txt

5.4 Contacts (optional)

Contact Settings allows you to configure automatic notifications, via email or SNMP trap, to
individuals who must be alerted in the event of an alarm.

5.4.1 Contacts and SMTP Settings
a) Select Settings > Contacts.
b) Select SMTP Settings
c) Type the customer’s Email Server Name.
d) Leave the port = 25 (default email port).

e) Select Save

- SMTP Settings x|
SMTP Server Settings:
Conkack Setking
- Server Name : |mai|server.customer.com
Email | SNMPI
Port ¢ 25 Default : 25

[~ Use name and password.

User's Name : I

User's Password : I

'From:' email address :

Save | Caneel |

SMTP Settings

Edit | New | Delete |
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9)
h)

)

5.4.2
1)
2)
3)
4)
5)
6)
7)
8)

~Settings ror "On Battery™

Click on New.

Type Name of Contact

Type Phone number(optional)
Type Email Address

Select Save.

Email Notifications (Optional)

Select Settings > Events.

Select the Event of your choice (i.e. On Battery).

Select Contact Notification on the Action pane on the right side.
Select Settings.

Select the Contact you would like the email to be sent.

Select Apply > OK.

Select the check box in the Status Column to Activate Event.

Select Apply.

Skatus Ackion
[¥  |Broadcasking
¥  |shutdown
m iContact Motification
[T |SHMP Matification
| Execute Command Scripk
¥ |Logging
Sekkings. .. Apply Cancel
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5.4.3 Default Kodak Workflow Event Settings

The settings below define the events of a power failure. When the UPS goes on battery a
broadcast message will be sent, and if configured, an email will be sent to the administrator.
If no action is taken and the servers remain on battery power, when the battery is 20%
depleted the UPS will shutdown the server.

1) Select Settings > Events.

2) On Battery (Actions below checked)
i) Broadcasting
i) Shutdown (Unchecked)
iii) Contact Notification(optional, must be configured)
iv) Logging

3) Communication Lost (Leave as default)

4) Battery Low (checked)
i) Broadcasting
i) Shutdown (Shutdown OS = 15sec, Shutdown Device = 3min.)
iii) Contact Notification(optional, must be configured)
iv) Logging

5) All remaining Events leave as Default.

Sample Event Log on Power Failure.

Battery Capacity Below Warning Level 30% Battery Remaining.
Battery Low 20% Battery Remaining.
|
Date Tirne Descripkion
& Aug 13, 2007 11:31:58 AM Battery Capacity Below Warning Level -
@ Aug 13, 2007 11:31:52 AM Poweralert Agent started
@ Aug 13, 2007 11:24:19 AM Paweralert Agent stopped
@ Aug 13, 2007 11:23:57 AM Syskem shutdown initiated
Aug 13, 2007 11:235:42 AM Battery Low
Aug 13, 2007 11:14:16 AM Battery Capacity Below Warning Level
,i\, Aug 13, 2007 11:01:09 AM On Battery
@ Aug 13, 2007 10:44:43 AM Paweralert Agent started
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6 REMOTE MONITORING POWERALERT'S UPS DEVICE

PowerAlert software can be installed and used on server without physically connected to a
TrippLite’s UPS device to monitor the UPS devices remotely. This section will guide you
through how to configure the software to remotely monitoring TrippLite’s UPS on the
network.

1) Install Sun’s JRE 6 update 3 and PowerAlert software as described in section 4 above.

2) Start the PowerAlert software on this remote server and select Settings->Device and click
on the <Add Device> button at the bottom and “Add Remote Device” pop-up dialog as
illustrated in the picture below appears. Type the IP address of the server that is
physically connected to the UPS in the “System Name or IP Address” field (leave the rest
to default) and PowerAlert window should be populated with the status information of
the UPS device attached to that server.

£ powerAlert Console 12.04

®0

Logs Help

@O0 e 020 00

Status Actions Seftings Device FEwents Contacts System Schemes

TRIPP-LITE

Engine Address: - -
Joz.160.1.100 3 Device Settings
Device Hame: =

TrppLiesmartz2ooe. . <l AR x|

Ma ata Type
Location Add Remaote Davice:
. Region
Manufacturer: Devics Name Please enter the communications paramenters for the
—T”F’F" Lite remote system to be monitored, and then press the A
Diate Installed ! P pply OO, YY)

Model: - button.

SMART2200RMAL2U Serial Number

Location: Low Battery warning | System Name or IP Address: |10.1.?1.55

— Community Name: Itll'emote

Alarm Status ﬂf( Port Mumber: |3664

Device: Trap Port Number: |162

Cause:

— Previous | [ | ]| | Caneel |

Response:

Scan For MNew Devices I Add Device | [Elete DEvite | Apply | Cangel |

3) PowerAlert software can now be configured and monitored from this remote server just
like it’s locally attached.

7 LAUNCHING POWERALERT ONLINE HELP

PowerAlert Console includes an online help system which can be launched by clicking on the
blue question mark button on the top right hand side of the main console window.
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8 REPLACING APC POWERCHUTE WITH TRIPPLITE’'S POWERALERT

This section outlines steps to remove the APC’s PowerChute business Edition UPS
monitoring software with TrippLite’s PowerAlert software to allow monitoring both
TrippLite and APC UPS units (with USB port ONLY) installed at the same site.

8.1 Removing APC PowerChute Business Edition Software
1) From the Start button select Settings -> Control Panel.

2) Select Add/Remove Programs. you should see the following:

B Add/Remove Programs =13l x|
Currently installed programs: Sort by:|Mame

Size vLome 2]

Size 26.1MB
Size 1.42MB
Size 1.05ME
Size 1.71MB

Size 113ME
Siee 4.90MB

E Adobe Acrobat and Reader &.0.3 Update

&5 Dell Opentanage Array Manager
) Intsl(R) PRO Metwork Adapters and Drivers

#2 Microsaft NET Framework 1,1

5! ticraso Ft MET Framework 1.1 Hatfix (KBB86003)

) Microsoft Data Access Components KBBTDEAS

A& Microsoft Internet Explarer 6 5P1 Size 15.1MB

@ Microscl FL VG B33929

] Outlonk Express Q823353 =l

3) Remove the APC software in this order:

a) Select APC PowerChute Business Edition Console and select Remove. Select OK
to Confirm Delete and then Finish.

b) Select APC PowerChute Business Edition Server and select Remove. Select OK to
Confirm Delete and then Finish.

c) Select APC PowerChute Business Edition Agent and select Remove. Select OK to
Confirm Delete and then Finish.

4) Reboot your computer.

8.2 Installing TrippLite PowerAlert Software

Refer to Section 3 in this document for instructions on obtaining and installing of PowerAlert
software which can be used to manage and monitor the APC UPS units with USB port.
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About Kodak’'s GCG

Kodak’s Graphic Communications Group is one of the three strategic business units of Eastman Kodak Company, the
world leader in imaging technology and color science. The Graphic Communications Group provides customers with
breakthrough products and services designed to operate in blended production and printing environments. The
company offers the broadest portfolio of technologies, products and services for the graphic communications market.
Kodak’s solutions include image capture systems; professional color, copydot, and high-speed document scanning
systems; workflow and color management software; thermal imaging devices for film, plates, and proofs; high-quality
proofing media, printing plates, and recording film; high-volume continuous inkjet printing systems; digital color and
black-and-white presses; wide-format inkjet printers; data storage products; and professional services.

© 2008 Kodak Graphic Communications Canada Company, The Kodak product names mentioned in this document are
trademarks or service marks of Eastman Kodak Company. and may be registered in certain jurisdictions. Other company and

brand, product, and service names are for identification purposes only and may be trademarks or registered trademarks of

their respective holders. Data is subject to change without notice.
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