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Read Me First

The Additional Updates CD comes to address certain Brisque
configurations and to provide you with a solution that helps manage
Brisque and Server stations running on different versions of Brisque.

The updates that are included in the CD configure specific definitions that
relate to the PackJob, TIFF/IT, and Improof workflows.

The Additional Updates CD contains the following:

* Updates for Brisque version 4.1

DTManager workflow and updates
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Update 1) PackJob Update (Upd_Brisque41_PackJob)
Symptom:
Lines may appear in separations and run through elements.
Who should install the update?

* Customers who expose PackJobs created using LRS, StepOne, or any

other PCF workflow.

Customers who output plates to TrendSetter or Screen2Go of any Jobs,
including CTs with different resolution.

Update 2) TIFF/IT Update (Upd_Brisque41_TIFFIT-FP)
Symptom:
When translating a Job to TIFF/IT, the FP preview info is corrupted.
Who should install the update?
Customers who translate Jobs to TIFF/IT.
Update 3) Improof Update (Upd_Brisque41_Improof)
Symptom:

Intermittent problems with HP Improofers. First few Jobs would print
correctly but then would fail with a "Proofer Communication Error".

Who should install the update?

Customers who use Improof, mainly on HP models.

For the latest information visit: https://eCentral.creo.com/
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Loading the Additional Updates
& Note: These instructions apply to all the updates.

To load the additional Updates:

1.

Insert the Brisque V4.1 Additional Updates CD (#7) into the CD-ROM
drive.

From the Launch Pad, open the Services menu and double-click the
LoadUpdate icon.

In the login dialog, type root, type your password (ripro), and then
press ENTER.

The LoadUpdate application is started.

Select the Install tab.

Select the CD button.

All the updates are listed.

Choose the desired updates from the list, and click Install.
Click OK (to reboot).

Brisque reboots before and after the update is loaded.

Remove the Brisque V4.1 Additional Updates CD (#7) from the CD-
ROM drive.

After rebooting, login as cdesci and go to Station Info>More Info to
confirm the installation.
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DTManager Workflow and Updates

Overview

Brisque and Brisque Serve stations use Helios software to support network
communication between any station and the Macintosh. Helios software
provides Macintosh computers with access to files and folders on mounted
Brisque or Server stations.

Depending on the origin of the file, Helios and Brisque tag each file with a
unique ID. On rare occasions, and when very specific circumstances occur,
the IDs created may be incorrect and therefore interfere with the
identification of the file. In these cases the files may be inaccessible.

Brisque version 4.1 includes a DTManager application that provides a
reliable solution for such cases.

Creo strongly recommends that all Brisque stations on the same network
are upgraded to version 4.1.

If it is not possible to upgrade all Brisque stations to version 4.1, and in
order to ensure file integrity, all Brisque and Brisque Serve stations
(including RiproServer/Timna) should have the DTManager application
installed.

Note: For more information and installation assistance, please contact your local
Creo support.
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Installing the DTManager Updates

Note: Reinstall the DTManager update after every cold start or software
& installation.

Note: DO NOT install any previous 'rsrc' update on top of the new DTManager
update.

Loading the DTM update on Brisque v4.0.97.xx

1. Insert the Brisque V4.1 Additional Updates CD (#7) into the CD-ROM
drive.

2. Logout from the Brisque and reboot.
3. Login as root, and type your password (ripro).

4. Atthe command prompt, type scismit and press ENTER to access the
SciSmit main menu.

5. From the SciSmit main menu, select Software Handling, and then
select Update Software Packages.

6. Press F4 to display the list of updates.
7. Select Upd_Brisque4_97_DTM, and press ENTER twice.
Upon completion, the Brisque system automatically reboots.

8. Remove the Brisque V4.1 Additional Updates CD (#7) from the CD-
ROM drive.

9. After rebooting, login as cdesci and go to Station Info>More Info to
confirm the installation of Upd_Brisque4_97_DTM.obj 4.0.97.2.

Loading the DTM update on Brisque v3.0.38.xx

1. Insert the Brisque V4.1 Additional Updates CD (#7) into the CD-ROM
drive.

2. Logout from the Brisque and reboot.

3. Login as root and type your password (ripro).

4. TypeUpdInstall Upd_Brisque3_DTM and press ENTER.
Upon completion, the Brisque system automatically reboots.

5. Remove the Brisque V4.1 Additional Updates CD (#7) from the CD-
ROM drive.
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6.

After rebooting, login as cdesci and go to Station Info>More Info to
confirm the installation of Upd_Brisque3_DTM.obj 1.2.0.0.

Loading the DTM update on Brisque Serve v4.0.x

1.

Insert the Brisque V4.1 Additional Updates CD (#7) into the CD-ROM
drive.

Logout from the Brisque and reboot.
Login as root and type your password (ripro).

At the command prompt, type scismit and press ENTER to access the
SciSmit main menu.

From the SciSmit main menu, select Software Handling, and then
select Update Software Packages.

Press F4 to display the list of updates.
Select Upd_BS_DTM, and press ENTER twice.
Upon completion, the Brisque automatically reboots.

Remove the Brisque V4.1 Additional Updates CD (#7) from the CD-
ROM drive.

After rebooting, login as cdesci and go to Station Info>More Info to
confirm the installation of Upd_BS_DTM.obj 4.0.20.1.

Checking the Software Version Installed on the RiproServer/Timna v3.x

To verify that the correct version is installed:

1.

2
3.
4

U

Logout from the application and reboot.
Login as root and type your password (ripro).
Type Scismit and press ENTER.

From the Scismit menu, select Information, then select Display
Software Versions.

Press F4 to display the list of updates.

Select Upd* from the list, and press ENTER twice.
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7. Verify that the correct update is listed.
For example, if you installed the DTManager update on RiproServer/
Timna v3.1.7.0 + UpdTimna 3.1.7.8, then UpdTimn_3.1.Base.obj
3.1.7.8 should appear in the list.

8. Press F10 to exit Scismit.

Loading the DTM update on RiproServer/Timna v3.1.7.0 + UpdTimna 3.1.8.7

e
®

Important: Before loading the DTManager, verify that the following versions
are installed on the system:

® Timna version 3.1.7.0
® UpdTimna_3.1.Base_3.1.8.7

Note: To check and see what version you have installed on your system, refer to
Checking the Software Version Installed on the RiproServer/Timna v3.x on
page 6.

1. Insert the Brisque V4.1 Additional Updates CD (#7) into the CD-ROM
drive.

Logout from the application and reboot.

Login as root and type your password (ripro).
Type smit install_latest and press ENTER.
Press F4, select CDO, and then press ENTER.
Press F4 to display the list of updates.

Scroll down and select Upd_Timna_DTM, and then press ENTER twice.

©® N o vk~ W N

At the ARE YOU SURE? prompt, press ENTER.
9. Upon completion, press F10.

Note: If the loading of the DTManager update has failed, scroll down and look
for the update information that is displayed at the bottom of the message and
repeat the procedure with the correct DTManager update.

10. Remove the Brisque V4.1 Additional Updates CD (#7) from the CD-
ROM drive.

11. Type 1s1pp -1 | grep Upd to confirm that Upd_Timna_DTM.obj
3.1.0.2 is listed.

12. Type exit to go back to the login prompt, and then login as cdesci.
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Loading the DTM Update on RiproServer/Timna v3.1.7.0 + UpdTimna 3.1.7.8

(3
®

Important: Before loading the DTManager, verify that the following versions
are installed on the system:

® Timna version 3.1.7.0
® UpdTimna_3.1.Base_3.1.7.8

Note: To check and see what version you have installed on your system, refer to
Checking the Software Version Installed on the RiproServer/Timna v3.x on
page 6.

1. Insert the Brisque V4.1 Additional Updates CD (#7) into the CD-ROM
drive.

Logout from the application and reboot.

Login as root and type your password (ripro).
Type smit install_latest and press ENTER.
Press F4, select CDO, and then press ENTER.

Press F4 to display the list of updates.

N o vk W N

Scroll down and select Upd_Timna_3178_DTM, and then press ENTER
twice.

8. Atthe ARE YOU SURE? prompt, press ENTER.
9. Upon completion, press F10.

Note: If the loading of the DTManager update has failed, scroll down and look
for the update information that is displayed at the bottom of the message and
repeat the procedure with the correct DTManager update.

10. Remove the Brisque V4.1 Additional Updates CD (#7) from the CD-
ROM drive.

11. Type 1s1pp -1 | grep Upd to confirm that Upd_Timna_3178_DTM
3.1.7.1 is listed.

12. Type exit to go back to the login prompt, and then login as cdesci.
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