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Introduction

This document is updated for Brisque version 5.1.32. It contains two sections,
Known Problems and Limitations and Corrected Problems and Limitations. With
the exception of the General, Mixed Environment (version 4.1/version 5.1) and
Migration From Brisque version 4.1 to Brisque version 5.1 subsections, this
document has been arranged in alphabetical order.

Known Problems and Limitations

General

* Changing the station name during cold start does not work correctly (the
hostname and dataVolume name do not match). (CR2203)

* The Change Permissions option is not implemented via the right-click menu.
(CR555)

* Changing the station display resolution (via SMIT > Devices > Graphic Displays
> Select the display resolution & refresh rate) is not supported. The Brisque
GUI does not update to accommodate the new resolution. (CRSL2641)

* The Macintosh client application does not work, if you move it to another
location after you installed it. (CRSL3296)

* The CD drive on the Brisque station can seen only on the local Brisque AIX
client and cannot be seen on the Brisque Macintosh and PC clients. (CR3384)

* Login as scitex is not supported. (CR2382)

* Copy and Paste from Brisque to Macintosh using the Macintosh File Browser is
not supported. (CR3438)

* Opening two clients on the same station, connected to the same Brisque station
with the same user name is not supported. (CRSL3278)

* The Station Info (under Tools > System Tools) and the Brisque main window
title, both show the hostname when connecting using the host name and they
show the IP address when using the IP address to connect. It should display in
each case both the Station's name and its IP address. (CR3404)

* The Description parameter in the Update Installation dialog box (under the
Service menu) is too small to display its contents. (CR3182)

* The time displayed on the Brisque AIX client does not match the time on the
Unix station. The time displayed on the AIX Client is incorrect. The time
displayed on the plate is the correct Unix time. (CRSL3677, Case 3998)

Workaround: Instruction for correcting this problem are available in Software
Migration from Brisque 4.1 to 5.0 Customer Installation Guide (731-00194B-EN).
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* Spaces and special characters (such as # % @ / \ -) are not supported in Station
names, HiRes paths, paths to Jobs, Pages, Marks and other files. The only
supported characters are: digits (0...9), all letters (a...z, A...Z), underscore (_),
and periods (.). The combination of the 2 characters ".p' cannot be part of the
Brisque Job name. (CRSL3712)

* A station name that starts with a number (such as 3ripro) is not supported.
(CR2174)

* The screen on an AIX client is dimmed after period of inactivity. (CRSL4462)

Workaround: To disable screen dimming, in the AIX client, from the Service
menu, choose SMIT and follow the path: Devices > Graphic Displays > Display
Power Management. Type 0 (zero) next to the Time before display dimmed
parameter.

*  When you configure a Lotem platesetter or Dolev imagesetter with a TSP
connection, the configuration process identifies a valid TCP/IP address and
will complete successfully regardless of the actual cable being connected to the
device. (CRSL4786)

* The option Test dataVolumes Performance (scismit > Problem Determination
> Test dataVolumes Performance) does not work (local client only). (CR4863)

* The Brisque client on the Macintosh has a high memory usage. It can go up to
230MB or more (CR5735)

* New default hot folders are not created when you load a full software version
(scismit > Software Handling > Loading Full Software Version). They are
created when you perform a cold start installation.

* Do not change the default user name (root) and password (ripro). If you do,
the remote clients may not be able to connect to the Brisque server. (CR6463,
Case6449)

* The time displayed in the Brisque workspace does not match the system time
and is incorrect. (CR6431)

* Multiple exposure processes are missing “end of process” messages. (CR6431)

*Mac OS X 10.4 cannot connect to a Brisque 5.x client when hostname contains
uppercase letters. This is a problem in the NetInfo Manager of Mac OS X v10.4,
which occurs when lowercase letters are used.

Workaround:
a. Rename the hostname in NetInfo manager.

b. Manually add the hostname into the host table on the Macintosh (/private/
etc/hosts), using the vi editor. (CRSL6499, Case6506)

* After software loading the user-defined parameters of all Brisque operations
are lost and are reset to default parameters. (CR6593, Case6567)

* The Change Station Name under SciSMIT does not update the Samba share
names. (CR6717)

* DCS 2.0 files from ArtPro software are not supported by Brisque. Both the
PreFlight and RIP operations do not recognize the color separations of such
files correctly.



Mixed Environment (version 4.1/version 5.1)

When you want to send Brisque files for output on a remote Brisque station
with a different version, the output operation must be done via a hot folder.
(CRSL2809)

See the following examples:

1. A platesetter is connected to a Brisque version 5.1 station. On a Brisque
version 4.1 station you perform Translate ICF -> ImpoCheck -> Send (to a
Plate Expose hot folder on the version 5.1 station).

2. Aplatesetter is connected to a Brisque version 4.1 station. On a Brisque
version 5.1 station you perform Translate ICF -> ImpoCheck -> Send (to a
Plate Expose hot folder on the mounted version 4.1 station).

Migration From Brisque version 4.1 to Brisque version 5.1

Normalize — the Replace Missing Fonts With Default check box is not selected
after migration and the Default Font parameter reverts to the system default
font (Times-Roman). (CR3805)

Plate Expose — In a Plate Expose template, following migration, the options
Allow input Orientation (Landscape/Portrait) and the option Orientation in
V4.1 were combined into one option in Brisque version 5.1 named Rotate with
4 choices: None, 90, 180 and 270. Migrated templates that used Allow input
Orientation in Brisque version 4.1 must be reopened following migration and
the Rotate box should be compared to the plate for verification. (CR4239,
CR5246).

Plate Expose — the ScaleY and ScaleX parameters (Separations tab) are not
restored correctly after migration. (CR4223)

Preferences > Plate Expose — the Machine Timeout option is not restored after
migration. (CR4450)

Preferences > Queue — the Save Jobs For option in the Export Job Status
section is not restored after migration. (CR4417)

Resource Center > Mark & Label Sets — Mark sets do not appear after
Migration. (CR4451)

A Trendsetter Spectrum device needs to be reconfigured after migration.
(CRSL4511, CRSL4512)

The information stored in the Customer Info box of a template is not migrated.
(CR3786)

The configured printer of the ExportPS operation is not saved after migration.
(CRSL4460)

Following migration, all user defined screen sets display additional zeros in the
Frequency box after the decimal point. This does not affect their performance.
(CR4218)

After migration, in the Proof and Improof operations, there is no Limit label to
file width option. In Brisque version 5.1 a label is always cut when it exceeds
page size. (CRSL2880)
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Arrange

Color2Disk

Combine

Device Handling

In the PreFlight operation of a migrated template, the range of pages to check
(PDF tab > Check section > Pages parameter) is not saved after migration.
(CRSL4220)

Page and ICF tabs can no longer be cleared in the Translate operation, therefore
dragging ICF or Brisque Pages to the Translate operation always results in a
Translate process. (CR2884)

Workaround: If you do not want the Translate operation to be sensitive to ICF
files or Brisque Pages you must use a hot folder with those options cleared in the
Sensitivity dialog box.

The size of the ExposeSpooler is 1 GB instead of 2 GB after migration or cold
start from Brisque version 4.1 to Brisque version 5.x (CR5598)

After migration to Brisque version 5.1 of Screen2Go templates with Max area
option, the templates appear to have incorrect parameters. If you open the
template you will see Device: None instead of the appropriate device according
to the Max area option. This is a GUI-only limitation. When you work with the
template, it utilizes the correct information from Brisque version 4.1.

A large spot color database (11,000 spot colors) did not migrate correctly from
Brisque version 4.1 to Brisque version 5.1. When you try to use the imported
spot colors in the Proof operation, Brisque displays a message that the spot
color does not exist and will be replaced by CMYK equivalence. (Case6855,
CR6914)

The Submit Now button in the ScatterDrop Template Info does not override
the Minimum Coverage and Minimum Waiting Period in the Arrange template.
(CR3065)

Workaround: Set the If Media Coverage is Less Than option to Continue.

The Bleed parameter under the Crop Marks section (Marks&Labels tab) is
always 4 mm, even when you define it as 2 mm or 8 mm. (CR6418)

The Color2Disk process fails on pre-separated jobs with images, when the
Apply All Conversions to CT Only check box is selected. (Case6434, CR6926)

The Combine process fails when you define the destination path to a remote
station, and the remote station volume is not mounted. (CR5954).

If the File Path in the Combine operation is a hot folder, this hot folder is not
triggered by the output file of the Combine process. (CR6172)

Running diagnostics on the Rotation board can causes the system to reboot.
(CR6641, Case6622)



Director Connectivity

ExportPS

Cluster - The following operations will always run on the master Brisque
station and not on slave stations: Combine, InkPRO, PDF Trap. (CR4931)

When you perform the ExportPS operation with preseparated settings on
preseparated Brisque Jobs, the process fails. (CR4183)

When you perform the ImpoCheck process on a Brisque Imposition Job with
missing pages, the process occasionally completes successfully, although it
should fail. (CR2976)

The Joblt operation does not register the TIFF file names in the Storage tab.
(CR2933)

Output of files to a Brisque station where the files reside on another Brisque
(not connected to the output device), fail. This happens when the user name
on the Brisque station and Director is different.

Workaround: Define the same user name for the Brisque station and for
Director. (CR5584)

When a job ticket contains the PS Preview and RIP operations, if you select
Close and > Continue JT in the PS Preview process, Director fails to register the
Brisque Job after the RIP process. (CR5746)

If your input file is located on a dataVolume that is 100% full and the Director
Jobs home dataVolume is not full, every process you initiate from the Director
Workshop with an input file from the full dataVolume stays in the running
queue and is not processed. (CR6191)

The option Add Marks and Slugs does not work. (CR707)

Adding both Flip and Rotate to an ExportPS operation will result in a corrupt
file. (CR1685)

Merged files that contain Spot CTs (either as duotones or as DCS files) are not
supported correctly in ExportPS. (CR 2377)

Selecting both Pre-Separated in the File Format box (General tab) and Rotate
(PS Transformation tab) creates a corrupted file. (CR4282)

The Create Preview option will not work if the output path of the file is set to a
non-default path. (CRSL4091, Case 3268)

Impositions fail when in the File Format box (General tab), you choose EPS,
DCS, DCS2.0 Single or DCS2.0 Multi. (CRSL4095)

The option to export Brisque Imposition Jobs to a pre-separated PostScript file
format is not supported. (CR4097)

When you perform the ExportPS process on a Brisque Job that contains LW
elements overprinting an image, the CT looks knocked out instead of
overprinted when previewed. Note that the Job outputs correctly (the problem
is only in Preview). (CR4848, Case 4358)
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Expose

Exporting preseparated Brisque Jobs to DCS1 & DCS2 creates incorrect DCS
files. (CR4854, Case 4360)

Grayscale images disappear after performing the ExportPS process. (CR5168,
Case 5113)

Files that were split in the RIP process lose their colors after the ExportPS
process. (CR5289, Case 5293)

Brisque Imposition Jobs that contain Reader Spreads (from Preps) are not
supported. (CR 6098)

If you keep the default File Path parameter and File Name parameter in the
ExportPS operation (General tab), following the ExportPS process, the new
output PostScript file overwrites the original PostScript file without any
warning or notification message. (CR6227)

The Scale option (ScaleY/ScaleX under the Separations tab) in conjunction
with Auto Arrange uses the same scale value for all separations, based on the
parameter used for Cyan. In cases where Cyan is not present (for example spot
colors), the first spot color's scale parameter is applied to all separations.
(CR5155)

You cannot select to expose different separations from multipage Brisque Jobs
via the Page Inventory. (CR5009)

The Auto Arrange and Multi Separation options (Layout tab) do not work
with Brisque Imposition Jobs. (CR6479, Case6473)

From time to time, the IP address of the Magnus 800 device is missing from the
configuration files and Brisque cannot expose with the following error
message: “Error reading from drm file err 5419". (CR6823)

Workaround: Delete the device from the Device Handling window and add it
again.

Noticeable hairlines appear between CT data and IW data on a plate of a
specific exposed job. (Case6827, CR6836)

If a multi-sep job is aborted from Brisque during the exposure process to a
Magnus800 platesetter, the Magnus 800 platesetter gets stuck and times out
with an error after about 2 minutes. (CR6884)

When you expose on a Trendsetter, and submit a reexposure of another plate,
the reexpose process starts after the second separation of the current job is
exposed and causes the current job to fail. (Case6822, CR6925)

The VXFMY150R10C screen set for the LotemFH platesetter contains incorrect
values for the Staccato and Yellow separation, resulting in bad quality of the
yellow plate. (Case6541, CR6932)

Workaround: Modify the Staccato value of 40 to another value (such as 35).

Note: You must have a Staccato license in order to use this workaround.



Extensions and Plug-Ins

FAF

When you work with a Magnus 800 platesetter, sometimes when you select a
job in the Successful queue, the Open Job Ticket Editor and Show Related
Messages tools are unavailable and such jobs cannot be resubmitted. (CR6938)

When you open files from earlier versions with older Spot XT information in
Quarké.x, the default spot values are shown instead of the saved parameters.
(CR6443)

Certain files that include a CT and IW of the same color will produce an
incorrect trap color. (CR1351)

Workaround: Use the CT Data option.

A rich black color (Black with a percentage of one process color) over a white
background will trap incorrectly - the process colors will choke and the black
edge will not be trapped. (CR1358)

In a RIP -> FAF template, when merging separations in RIP (under the
Separations tab), the Sep. Handling tab of the FAF parameters should display
only the parent separation. Currently it displays also the merged separations.
(CRF1355)

The Sep. Handling tab will incorrectly display the process colors repeatedly for
each Page of a multipage file, instead of once per Job. (CRF1357)

A trap will always be created between a CT and a process color LW, even when
the Values of Transparent Separations boxes (in the CT Handling tab) are all set
to 0%. (CR1352)

Pages in files containing more than 64,000 colors are automatically converted
to pre-separated Brisque Pages during the RIP process. Pre-separated Brisque
Pages are not supported by the FAF operation. (CR3626)

When the FAF process is performed on a job which contains two touching spot
colors and one of the spot colors is in the CT file (DCS2) and the other is in the
LW file, the frame color result, in this case, is incorrect and is almost white.
(CR5740)

When you perform FAF on certain files and you select the CT Data option (FAF
> CT Handling tab > Analyze CT According to section) the FAF process may
fail. (CR5700)

When you use the FAF operation with a job that contains only Magenta and
Black separations, the FAF operation does not create a frame for rich black with
inverse text (White). (CR6737, Case6702)

It is impossible to get a correct trap result between a CMYK CT image and a
spot color CT image.(CR6781)
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File Browser

CTRL+drag a file from the File Browser to a template does not work on PC and
AIX clients. On Macintosh client it opens the Job Ticket Editor. (CRSL1101,
Case 2892)

Dragging an item to an operation in the Workflow palette that is not available
to the selected item (on the AIX Client only) will not add a "No Entry" icon to
the cursor icon. (CRFSL2079)

Quick Preview does not work with Jobs/Pages from version 4. (CRSL2287)

In the File Browser on the Macintosh client, performing Move by dragging
results in Copy instead. This problem is intermittent. (CR2385)

The File Information option is missing the following information (where
applicable): Creator, Producer, Number of pages, Offset, Dimensions,
Resolution, Color Mode, Color space, Number of Separations, LW number of
colors, CT gradation. (CR169, CR171, CR172, CR173, CR174, CR175, CR176,
CR177)

The File Information option (in the right-click menu) and the Size column in
the File Browser window do not calculate the folder size. (CR511)

New File Browser windows do not open with a slight offset, placing them
instead on top of each other. (CR3377)

The File information option in the right-click menu does not display full
information about PDF files if used from the Macintosh or PC clients.
(CR4584)

Workaround: Use the AIX client to display full information about PDF files.
Quick View does not show edits from PressTouch. (CR5526).
The Print option in Quick View does not work. (CR5698)

You cannot mount a remote volume via the Favorite right-click menu, from the
Preview workspace. (CR5618)

When you mount a remote volume, select it in the left pane, and in the right
pane immediately select a job from this mounted volume, by right-clicking it,
the Unmount button in the file browser does not change to Delete. However,
when you click the Unmount button, it will delete the job (instead of
unmounting the volume as might be expected).(CR6156)

If you copy a folder from your Macintosh to a dataVolume on the Brisque
server and then delete it in the Brisque client, the Helios software is not
updated. Therefore, you cannot copy this folder to the Brisque server again, or
create a new folder with the same name.(CR6228)

The Quick View option does not support Brisque Packaging Jobs. (CR4153)



Flexo

Hot Folders

Impo2Go

ImpoCheck

When you use a screen set with parameters of drum speed or intensity other
than the default parameters, the exposure is performed with the default
parameters. (CR4692)

When you expose a small file on a big plate the slug is positioned far from the
file resulting in long exposure time. (CR5437)

Macintosh OS X allows the deletion of the contents of a hot folder. (CRSL808)

A hot folder with the Arrange operation attached set to Auto Arrange (Arrange
tab > Arrange) and Multi Separation (Arrange tab > Arrange) creates a
separate job for each separation when used with 1-bit TIFF files. (CRSL4520)

Workaround: Drag the files manually to the Arrange operation.

A hot folder template that contains the Preview operation while the Preview
Queue (Preferences > Preview Queue) is set to Set Preview Status in
Templates to Hold always previews on the AIX client. (CR4966, Case 4964 )

A hot folder created by an Administrator user can be edited by any user.
(CR4869)

If a template's destination is a hot folder, the hot folder will not be triggered.
(CR5007)

Using the Send operation via a hot folder of DCS files sends only the master
file. (CR1209)

If you open the Hot Folder Setup dialog box, make some changes and open
another Hot Folder Setup dialog box without closing the first one, the
following message appears: “You are about to lose your information”. (CR6230)

Layouts containing either Duotones, Tritones or Quadtones fail in Impo2Go.
(CR2851)

The Check for Overlapping Pages option does not generate a report when
Pages overlap if the Convert Overlapping Pages to Packaging Job option is
selected. (CR4116)
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ImpoFlow
Some Brisque stations do not display the ImpoFlow operation in the Job Ticket
Editor and in the operations list in Preferences.
Workaround:
a. From the Edit menu, select Preferences.
b. From the My Preferences list, select Operations.
c. Inthe My List section, press CTRL +A to select all of the operations.
d. Click the Removes Selected Operations button.
e. Click OK.
f.  Reopen Preferences > Operations.
The ImpoFlow operation should appear in the list.
Improof

Job Ticket Editor

If you select a Scale percentage that exceeds the paper size, the job fails
regardless of the Proof Preferences settings (Oversize Handling box in
Preferences > Proofing). (CRF1985)

When proofing several Brisque Jobs with the Improof operation, while another
Brisque Job is already in the proof process, an error message appears "Proofer
not ready". This message can be ignored. (CR1839)

The progress indicator displays 666% instead of 100% at the end of the process.
(CR4305)

When you work with a Device Link profile in the Improof operation, the
results of the Improof process are incorrect. (CR6278, Case 6274)

When you send a multi-signature Brisque Imposition Job to the Integris, some
of the signatures are lost and never proofed. (CR6409, Case6369)

Adding input paths for Job tickets (Properties > Files tab) does not support
multiple paths from different folders. (CR431)

You cannot delete defined file paths in the Job Ticket Editor. (CR783)
Workaround: Define a new path to overwrite the previous one.

When creating or editing a template and adding files to it (under Properties),
the Save button changes to Submit. Submitting the template will not save it
and removing the file will make the button unavailable and will not enable
saving the template. (CRSL520)

Single operations can be performed on files that do not have Read/Write
permissions but no other operations can be added to the template. This
happens mainly with files copied from a PC via FTP. (CR5326)

Workaround: Use only a multi-step template on files that do not have Read/
Write permissions.
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KodakXP4

The completion policy Delete Intermediate Files, does not work when you use
a template that contains the Send -> InkPRO operations. (CR4818, Case 3754)

If you use a template with the following operations: Translate -> ImpoCheck ->
Hold -> Improof -> InkPRO -> Hold -> Screen2Go -> Store, and at the Hold
stage before Screen2Go, you open the Screen2Go parameters, you get an error
"cannot get job information" and the Separations tab does not display any spot
color separations even if they exist in the job. (CR 6132)

When you proof a spot color to the KodakXP4 device and use "file
equivalence", the result on paper has incorrect quality and angle. (CRSL6673)

Tilling does not work properly on the KodakXP4 device. The two tiles are
proofed on two separate paper sheets. (CR6731, Case6683)

Workaround: Use the Arrange option on the Layout tab of the KodakXP4
operation.

Lotem Sp. (Lotem Spectrum)

Merge

The Apply ICC to Color Strip option (Color tab) does not work. (CR4261)
Exposing a job with Marks or Labels fails. (CR4327)
The Color Combiner option does not work. (CR4332)

Selecting Top Left from the Alignment parameter cause the process to fail with
the following message: "Layout is too big, can't be exposed entirely by plotter".
(CR4396)

If you proof a Brisque Imposition Job with CMYK and spot colors, and set the
spot colors to expose on separate donors, the process fails. (CR4397)

If you select 90 in the Rotate parameter, images in portrait orientation do not
rotate. If you select None in the Rotate parameter, images in landscape
orientation do rotate. (CR4375)

Workaround: For full-size portrait orientation select None in the Rotate
parameter and for landscape orientation select 90 in the Rotate parameter.

Brisque Imposition Jobs sent to exposure, fail. (CR 6138).

If you drag a Brisque Imposition Job that contains spot colors to the Lotem Sp.
Operation and change one of the separations to a donor color (Separations tab
> Sep. Handling column), the change is not applied and is not saved. (CR4373)

Pages in files containing more than 64,000 colors are automatically converted
to pre-separated Brisque Pages during the RIP process. Pre-separated Brisque
Pages are not supported by the Merge operation. (CR3626)
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Monitor Palette

Normalize

Online Help

When connecting from a Macintosh or Windows client to the Brisque station,
all current operations' progress indicators display 0%. The Monitor palette
refreshes after the current operation ends. (CRSL3680)

PPD Creator

The PPD Creator (Monitor palette > Processes & Devices tab > right-click
menu of a selected device > PPD Creator) creates PPDs with the Plate Size
parameter instead of the Exposable Area parameter. (CR3429)

Using the Normalize operation with a pre-separated file created by ExportPS
results in a composite PDFE. (CR3418)

Using the Normalize operation on a PostScript file that contains APR with the
options Embedded HiRes and Original APR/OPI Path selected, does not replace
the low-resolution files and incorrectly goes to the Successful queue. (CR4160)

PostScript files saved from QuarkXPRess Version 5 and normalized with
Preserve OPI (HiRes tab) occasionally fail in the RIP and in the Preview
processes. (CRSL4437)

Workaround 1: Use QuarkXPress 6.
Workaround 2: Use the Embedded HiRes option instead.

PostScript files originating from PageMaker 7 that contain spot colors fail in
the Normalize process. (CR4653)

The WBT is unavailable on the AIX client. (CRSL4392)

The Online Help on the PC client works only with Microsoft Internet Explorer.
No support for Netscape. (CRSL4393)

Shockwave and Flash installers do not work on a Macintosh client. (CR4394)

Workaround: Allow Shockwave installation during Macintosh client
installation.

When automatically upgrading a client (when the client version does not
match the Brisque version) the online help system is not updated. (CR5056)

Workaround: Perform a "clean installation", first removing the client, then
downloading and installing the new client.

When you open the help on a Safari browser, the context-sensitivity feature
does not work.
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Output Device Handling

Pack RIP

PDF Trap

On the Brisque server (Output Device Handling), the graph in the Excurve
Calibration module is empty. (CRSL3119)

Use the Excurve option in the Brisque client (Monitor palette > Processes &
Devices tab > right-click menu of a selected device > Excurve).

Changing the Excurve Calibration Units (Service menu > Device Handling >
Excurve Calibration > List > New) from Percent to System Values causes the
window to freeze. This happens only if the window is expanded and displaying
the Excurve graph. (CRSL3121)

Use the Excurve option in the Brisque client (Monitor palette > Processes &
Devices tab > right-click menu of a selected device > Excurve).

After migration from Brisque version 4.1 to Brisque version 5.1.21, the PCFRip
operation is not replaced by the Pack RIP operation. As a result, you cannot use
this operation. (CR6239)

Workaround: Reload the full version.

The progress indicator exceeds 100%. (CR3013)

The Trap Resolution parameter (in the Images section) always operates at
100dpm, regardless of the value typed in the box. (CR3871)

Messages, in the Creo PDF Trapper plug-in for Acrobat, refer to Prinergy
instead of the Brisque. (CR5433)

PDF files whose name begins with a space are corrupted following the PDF
Trap process. (CR5975)

Sometimes, PDF Trap does not work. The process seems to work correctly but
no traps are created. (CR6819)

When you re-trap a PDF file which was previously trapped by the PDF Trapper
software, the following error message is displayed: "Brisque failed to perform
the PDF Trap operation on the PDF Library error: Expected a string object
(536936467) file".(CR6820)

PDF files with a non-CMYK color space (such as RGB, or ICC-based) are not
supported by the PDF Trap operation.

Workaround: Before you use the PDF Trap operation with such files, run the
Preflight operation with a suitable profile for color correction.
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PDF2Go

Plate Expose

Merged files that contain Spot CTs (either as duotones or as DCS files) are not
supported correctly in PDF2Go. (CRSL2378)

Some PDF2Go files may incorrectly display lines when previewed with Adobe
Acrobat 6. This is an Adobe problem. (CR3627)

Workaround: In Acrobat 6 go to Edit > Preferences > General > Smoothing and
clear the Smooth Images option.

Pages in files containing more than 64,000 colors are automatically converted
to pre-separated Brisque Pages during the RIP process. Pre-separated Brisque
Pages are not supported by the PDF2Go operation. (CR3626)

The Export Mode: CT as Gray works like the mode No CT, removing CTs
instead of converting them to gray. (CR4195)

SpotCT images (such as Duotone images) not supported by the PDF2Go
operation. (CR 4817, Case 4621, Case 4294)

The Screen list displayed in Brisque in the Plate Expose Screen tab contains the
Staccato I & Staccato II groups which are irrelevant screens.(CRF1934)

Clearing separations for exposure in impositions must be performed at the
Layout level in the Page Inventory. Changes made in the Page level will be
ignored during Expose. (CRF1893)

When using Hexachrome files, if you select the Cyclic option, and then clear the
Cyclic option, the separation parameters will not revert to their previous state.
(CR2765)

Workaround: Exit the template without saving and reopen without selecting the
Cyclic option.

When you drag a Brisque Job to the Plate Expose operation, the names of the
spot colors are not displayed (Separation tab). The dialog box displays spot
colors as Other. (CR2794)

A negative exposure with scale up along drum does not work. (CRSL3458)

Selecting the option Update the Plate Remake Database does not disable the
Delete Output Files option in the JT Properties tab. (CR3447)

If you select the Update the Plate Remake Database option and try to resubmit
the last step in a template from the Successful queue when the last step is the
PlateExp operation the resubmitting action fails. (CR3679)

The LotemXL device is identified as a Lotem 800 device. (CRSL3907)
Workaround:

1. In the Lotem Controller software open Utilities > Users.
2. In the Define User window, from the User Type list, select Expert.
3. Inthe Password box type: Totempro, then press OK.
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4. Press OK in reply to the message "you now have access to all machine
settings".

5. Open Utilities > Hardware and in the Hardware panel, and from the
Others list, select Lotem800V.

6. Right-click Lotem800V; the Properties window opens.

7. Double-click the Machine parameter and in the list scroll down to Type in
the Name column.

8. On the same line, under the Value column, double-click the name (Lotem)
and change the name to LotemXL (this is case sensitive).

9. Press the Apply button.
10. To exit the Lotem Controller, choose Routine Functions > Shutdown.
11. Restart the Lotem Controller.

If you clear the File Name option in the Marks & Labels tab > Layout Sheets >
Labels, the file name still appears on the plate. (CR3845)

When you drag a job onto the Plate Expose operation/template and clear all
separations (Separations tab) using the select/clear All button, if you select one
of the separations afterwards, all other separations are selected, except the one
that you wanted to select. This happens only on the Macintosh client.
(CR4395)

A layout that contains SBI marks and spot colors that are not present in the SBI
marks fails. (CR2925)

When you abort a running job, you are prompted with a "5234" error message
although the job was aborted successfully. (CR5454, CR5840)

When a plate is not installed on the platesetter, a job will stay in the running
queue for about four minutes until it aborts. (CR5398)

When using Top-Left alignment, during the Plate Expose operation an error
message appears: "'Layout <xxxx> exceeds the exposable area on the right side
by <xxxxx>mm". The job exposes correctly regardless of the message.
(CR4717)

It takes an unusually long time to open the template parameters for a Brisque
Imposition Job that contains numerous layouts (over 40). (CR5608)

The Plate Expose process does not begin if a Brisque Imposition Job is saved
from Preview and then "Exit and Continue" in a template that contains
Improof -> Preview -> PlateExpose. (CR5697)

When you send a Brisque Imposition Job, with pages that were created with the
JoBit operation, to exposure, the exposure process is very slow. (CR5828)

When you work with a Lotem Quantum platesetter, the scale option is not
blocked. (CR5897)

The Screen list displayed in Brisque with a configured Lotem Quantum
contains irrelevant screens.(CR4787)
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When you activate the Plate Expose operation with a Brisque Imposition Job or
Brisque Packaging Job and open the Plate Expose parameters dialog box, it
takes a long time to open (11 seconds). (CR6161)

Sometimes, when you use Plate Expose to expose a Brisque Job, that was
generated by the JoBit operation, on a TrendSetter 800Q MPE platesetter and
select Rotate 180 from the Rotate menu (Layout tab), the exposure process gets
stuck after 38%. (CR6333)

When the Magnus 800 platesetter is not in "Ready" status, the jobs you submit
fail immediately, instead of moving to the waiting queue. (CR6341)

When you drag two Brisque Jobs to the Plate Expose operation using a Magnus
800 platesetter and then abort (in the platesetter controller) the exposure
process during the exposure of the second page of one of the jobs, there is no
immediate error indication in Brisque, the process fails only after timeout and
then an error message 7123 appears. (CR6491)

The Resubmit option does not work correctly. Brisque reexposes the plates that
were exposed successfully as well. (CR6493).

Plate Remake does not show the jobs that were exposed although the Update
the Plate Remake Database check box is selected. (6523)

When you use a Magnus 800 platesetter, and drag multiple Brisque Jobs to the
Plate Expose operation, only one queue process is created all of the jobs.

Workaround: Use a hot folder instead. (CRSL6527)

When you use a Magnus 800 platesetter, the No. of Copies parameter in the
Device&Media tab of the PlateExpose operation does not work. (CR6528)

When you use a Magnus 400 platesetter, and the exposure process fails, the
separations or layouts that were not chosen for exposure are shown as exposed
successfully. (CR6554)

When you use a Magnus 800 platesetter, when the platesetter is in Attention
status, the first job in the queue fails and some of the separations of the second
job are not exposed. (CR6635)

When the platesetter controller is in the Attention or Offline status, after you
send a job to exposure, the following error message appears in Brisque
"Message from imagesetter:" without the message text.(CR6636)

When you resubmit a failed separation, the job currently running is aborted.

When you use a Magnus 800 platesetter, from time to time, you get eight plates
with one page each, instead of one plate with all eight pages.(CR6687)

When you use a Magnus 800 platesetter, if you abort a job in the running
queue, its separations, which are still in the waiting queue, continue to
exposure and are not aborted. (CR6729)

You cannot change the order of the separations in the waiting queue. (CR6725)

When a job is resubmitted from the failed queue, it stays in the failed queue as
well as showing up in the waiting queue until it moves to the running queue.
That is, the job is shown at the same time both in the waiting queue and in the
failed queue. (CR6724)
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Plate Remake

Preferences

If you resubmit an individual separation from the failed queue and then
resubmit the main job ticket (that does include this separation anymore), all of
the separations are resubmitted including the one that was already resubmitted.
This results in two plates of the same separation.(CR6723)

Screen sets of the SuperCell type are currently not supported.

In Device Handling, you cannot attach an Excurve to a specific plate according
to a vendor name(s) because the Vendor list is empty (Device Handling >
Lotem > Excurve Calibration > Edit Excurve > AutoSelect Parameters >
Media). (Case6801, ICR6929)

Workaround: Perform the attachment of the Excurve (AutoSelect) via the
Brisque client instead of via Device Handling. On the Brisque client, from the
Monitor palette, select the Devices tab, right -click the Lotem platesetter and
select Excurve. Then proceed to attach the Excurve.

When you select a separation for exposure after you update the path in Plate
Remake, the separation is not exposed. (CR5818)

When you send a job to the Magnus 800 platesetter using the Re-Expose
option, the job does not move to be the first in the Waiting Queue. (ICR6158)

The Message Display option (Preferences > RIP > General) does not work.
(CR3825)

JDF Reporting creates the wrong file suffix (.jdf instead of .xml) and cannot be
viewed in Microsoft Internet Explorer. (CR4092)

Workaround: Change the file suffix to .xml.
The CT/LW Handling tab (RIP Preferences) is not available (CR2067)

Changes to the JDF Reporting tab of Preferences do not update the Job Ticket
Status option (Preferences > Global Preferences: Job Ticket). (CR4999)

Changes to the Job Ticket Preferences are not saved when using the Macintosh
client. (CR5176)

The Reset To Default button does not reset the parameters to the Brisque
parameters, but to the last parameters chosen before the last logout/login.
(CR5179)

The default value of 30 in the Save Jobs for X days option should be 29.
(CR4216)

In Global Preferences: Job Ticket, the completion policy parameters are
applied also to single operations. For example, if you select the Delete Input
Files check box and then preview a file/job via the right click menu, it will be
deleted.
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PreFlight

PDF

* PDF PreFlight displays unnecessary information in the popup messages.
(CR2553)

*  When there is no Color Management license, PDF PreFlight can detect but not
fix Spot Suffix and Ambiguous Spot Color. These should work regardless of the
Color Management license. (CR3350)

* PDF 1.4 files that contain transparencies lose the transparencies when used
with a preflight profile that activates the content stream process (this is an
internal process that is activated by several detection options, such as the
Detect Fonts option). (CR3466)

* A PreFlight action that fixes the page size and alignment will rotate a PDF that
was rotated before in Acrobat. (CR928)

* Profiles set to ZIP (Document > Format > Non optimal compression > Fix:
Compress streams with ZIP) do not work on a JPEG file format. (CR4068)

* Using the PreFlight operation on PDF 1.4 files that contain transparencies is
not supported. (CR4030)

* The option to check Page size is not equal for all pages does not work.
(CR4113)

* Composite and Type 3 fonts are not recognized. (CR4168)

* A profile set to detect and fix Text and Line art overprint Black Text does not
overprint Black RGB text. (CR2403)

* Clicking in an Preflight report on a Fix link, does not zoom in on the problem
area in the original PDF file. This happens only on PC clients using Acrobat
version 6. (CR5000)

Workaround: Use either Acrobat version 5 or a Macintosh client.

* A Profile that removes ASCII encoding corrupts PDF2Go files with
Compatibility set to PDF 1.2 & PDF 1.3. (CR4070)

* Addinga corrupt ICC profile to the Resource Center crashes the server the next
time a PreFlight operation is run. (CR5015)

* The Altona Visual PDF fails to preflight with any profile. (5691)

*  When you have in the Profile both "non-Press Color space" and "spot colors -
convert to CMYK" - In the report both options are marked as fixed, even if it
was not specified in the profile (CR5826).

* Insome rare cases, spot colors are not detected/reported by the PreFlight
operation. (CR5833)

* In Resource Center > PreFlight Profiles > Color > Spot Remap, the As New
Spot check box and Name box should be unavailable for all options except
when the Map to option is selected. (CR5835)

* A specific spot color is not detected when using the "Spot Suffix" option
(CR5836)
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Preview

The Fix: Repair ambiguous spots option does not work. (CR5839)

Password-protected PDF files with high encryption level(128bit) fail the RIP
and PreFlight processes. (CR5673)

Password-protected PDF files with defined permissions fail the RIP and
PreFlight processes. (CR5674)

Some ICC profiles cannot be used in a PDF PreFlight profile. During file
processing you get the following error message: "Error in PDF PreFlight".
(CR6543)

When you use the Spot Remap option in PDF PreFlight, the process fails with
an error. (Case6748, CR6761)

If you preflight a PDF that contains transparencies, the PreFlight report
includes the following error "PDF is incompatible it's use
transparent objects". (CR6829)

PostScript preview on the Macintosh client is slower than on the AIX and PC
clients. (CR2308)

The popup Preview queue that appears in both Brisque and Preview
workspaces behaves independently of the workspace instead of being bound to
the active workspace. (CR381)

PDF 1.5 documents that contain JPEG2000 images cannot be viewed on
Brisque Station. (CRSL3746, Case 4574)

Workaround: Use the Acrobat 6 software on a Macintosh or PC to preview the
file.

The Preview operation fails on a PC client with the XP operating system and
firewall turned on. (CR4782, Case 4669)

A hot folder template that contains the Preview operation while the Preview
Queue (Preferences > Preview Queue) is set to Set Preview Status in
Templates to Hold always previews on an AIX client. (CR4966, Case 4964 )

The Measure tool creates a pink square (when measuring diagonally) between
2 points instead of a thin line. This happens only when using the Macintosh
client on a Macintosh with OSX 10.2 (Jaguar). (CRSL5069)

8-up 1-bit TIFF files compressed using G4 compression and rotated 90 degrees
take longer to preview. (CR5167)

The Preview process fails with PDF files that contain elements in both PDF 1.4
and PDF 1.5. The error message is: PDFToPSConvert Error. Insufficient data
for an image. (CRSL5497)

When you drag a Brisque Imposition Job on a template of Improof -> Preview
-> PlateExpose, then in Preview, save the file and select Exit & Continue, the
process is finished without exposing the job. (CR5679)

Brisque Packaging Jobs always open in HighRes Preview mode, even when you
select JPEG in the Imposition Default Preview Mode parameter of Preview
Preferences (CR6055).
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Print

When you preview a Brisque Imposition Job, and select Edit from the Mode
menu before the preview finishes to show all of the Imposition Job, the
Element Properties palette is unavailable. (CR6133)

The measurement unit of the Move section (Preview > Edit > Element
Properties palette) is always in millimeters [mm] even when the system unit is
in inches [inch]. (CR6169)

When you use the Measure tool, the crosshair does not invert to white when
you move the cursor over a black area. This makes it impossible to see where
your cursor is. (CR6184)

Sometimes, when you zoom-in and try to measure a color area in a Brisque
Packaging Job, Preview crashes. (CR6301)

When you send a PCF from StepOne software (not via the client) to a hot
folder with a template that contains the Pack RIP -> Preview operations, the
Preview opens directly in the local client instead of going to "Hold" status.
(CR6436)

When you print an ICF to a hot folder with a template that contains the
Translate -> Preview operations in "Black Box" mode (without local AIX
client), the Translate process completes and the Preview is stuck (progress
indicator is at 0). (CR6438)

Preview does not show a spot color of a pre-separated file, after the RIP
process. Regression from Brisque version 4.1. (CR6360, CR6303, Case6322,
Case6299)

Workaround: Merge the job and preview in the PressTouch software.
In Preview, some marks are incorrectly shown as missing. (Case6777, CR6782)

Workaround: Replace the missing mark with the same mark from the library.

The Duplex option does not work. (CR4297)

Printers in zones different than the Brisque station are not recognized.
(CRSL4314)

Workaround: Please contact your System Administrator to edit the atalk.conf
file (/user/local/es/atalk.conf) using VI as follows:
In the line that begins with Zones add <space>Zone="[Zonel]",

<space>Zone="[Zone2]", and so on. This will display the printer in all of the
zones in the atalk.conf.

Not all printer models are seen in the Device Handling window. (CR4598)

If you use a template that contains the Print operation followed by the
Screen2Go or Plate Expose operation, the job disappears from the Queue after
the Print process is complete, without continuing to the next operation.
(CR5369)
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Proof

Selecting a Scale percentage that exceeds the paper size will cause the job to fail
regardless of the Proof Preferences settings (Oversize Handling box in
Preferences > Proof). (CRF1985)

On Veris and Integris the image position is always Top Left, regardless of the
Position settings (Layout tab). (CR4276)

The progress indicator displays 666% instead of 100% at the end of the process.
(CR4305)

Tiger II platforms connected to Iris2Print experience random crashes when
proofing. (CR5400)

Imposition marks with a line width of 0.125pt or less (hairline width), fail
when proofed to Integris through BPA (Brisque Proof Agent).

Workaround: Increase the width of the mark to at least 0.25pt or create a
bounding box around the mark in the DTP application and use no line and no
fill. (CR5488, Case 5402)

The Veris-certified proof workflow with two ICC profiles (Proof > Color tab >
Standard ICC: Proof Profile & Target Profile) is not supported.

Workaround: Use the Device Link Profile option instead. If necessary, create a
device link profile from the two ICC profiles (Proof profile should be certified)
and certify the device link profile.

If you select a Scale percentage that exceeds the paper size, the job fails
regardless of the Proof Preferences settings (Oversize Handling box in
Preferences > Proofing). (CRF1985)

When you proof with ICC profiles, dots are created on the proof (CR6699,
Case6485)

When you proof a Brisque Job that contains spot colors, and select the
Advanced check box on the Separations tab, in the table of separations, for a
specific spot color, after you select a library in the Library column, the Change
Output Color column should display a menu where you can choose a specific
spot color from the selected library. This menu is invisible but you can still click
this cell and select a spot color. (CR6691, Case6511)

A gradation of spot colors shows a hard drop-off on a Veris proof when the
following conditions apply:

a. A gradation of a spot color (semi-tint) is included in the CT layer (new
CT).

b. You use a spot color library (instead of File Equivalence).

c.  You use a paper simulation with the Absolute Colorimetric rendering
mode.

Workaround: Use Spot file equivalence with DCP color set.(CR6887)

When you proof with the Auto Arrange option, only the first layout is created
and proofed. Any additional layouts are not created and are not proofed.
(Case6922, CR6930)



22

Brisque version 5.1 Known and Corrected Problems and Limitations

Queue Manager

Restarting the Brisque server following a crashed queue will display a dummy
queue. (CRSL2009)

Workaround: Quit the Brisque client and restart the server.

Editing a template in the Waiting queue does not transfer ownership to the user
who is editing the template. (CR2258)

The File Information option is not available in the Queue Manager. (CR556)
MCU sorting is not implemented in the Queue Manager. (CR4142)
Failed Preview operations do not show any messages. (CR979)

A Preview operation attached to a hot folder can be released via the mini-queue
only by an administrator.

Workaround: Release the Preview operation from the Queue Manager.
(CR4868, Case 4813)

When you remove several files from the Waiting queue, the toolbar buttons
become unavailable. In addition, when you select several files at the same time
that other jobs appear in the Waiting queue, the toolbar buttons become
unavailable as well. To make the buttons available again, refresh the Queue
Manager by selecting another queue and then selecting the Waiting queue
again. (CR6336, Case6335)

When a job is on hold (in a Hold->PlateExpose template), the Resume button
in the queue manager is unavailable. (CR6646)
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Resource Center

The Normalize Job Settings do not support the following Adobe PDF Settings
of the Adobe Distiller software:

m}

General tab:
OResolution: only the default resolution (2400 dpi) is supported.
OPage range: only the All Pages option is supported.

O Images tab: the Anti-alias to gray option is not supported.

O Color tab: all options. Normalize leaves colors unchanged.

Advanced tab:

OAllow PostScript file to override Adobe PDF settings check box: always
selected in Normalize

OConvert gradients to smooth shades check box: always selected in
Normalize

OPreserve Level 2 copypage semantics check box: always selected in
Normalize

OOverprinting default is nonzero overprinting check box: always selected
in Normalize

OUse Prologue.ps and Epilogue.ps check box: always cleared in Normalize
OLog DSC warnings check box: always selected in Normalize

OResize page and center artwork for EPS files check box: always selected in
Normalize

The ICC Profile list does not display the default Iris profiles. (CRF1097)

Workaround: Select the ICC profiles in the Proof and Improof dialogs.

Loading fonts using the Font Downloader will not prompt a completion
message on the AIX Client. (CRF1863)

In RIP > Color tab > Advanced Color Handling, from the Color Set list, if you
select any RIP Color Set created with ICC profiles that were added by copying
to the Shareditems volume, the RIP process fails. (CRSL4328)
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The PANTONE® color bridge CMYK PC spot library, contains incorrect
CMYK values for some of its spots. This is a PANTONE® color bridge libraries
data problem. The following table summarizes the problematic spots:

Pantone Name Existing CMYK Correct CMYK
PANTONE 234 PC 1810417 181004 17
PANTONE 2675 PC 100 98 9 45 100 98 0 45
PANTONE 7410 PC 044550 036500
PANTONE 7411 PC 039690 042690
PANTONE 7413 PC 156952 162952
PANTONE 7471 PC 440190 400170
PANTONE 7473 PC 720360 7403638
PANTONE 7541 PC 4122 103 2 2

The problem exists in Brisque version 5.0 and in Brisque version 5.1.32. It will
be solved in a future Brisque update.

Workaround:
a. Logon to Brisque as an administrator.

b. Create a new spot color library with the eight corrected PANTONE colors
specified above.

¢. Inyour template, in the Proof, Improof or Spectrum operation, select this
library in the Global Recipe Color box.

d. From the Edit menu, select Preferences, then under Global Preferences
select Color DataBase and click the Color Recipe tab.

e. In the Fallback library 1 box, select the PANTONE® color bridge CMYK PC
spot color library, and click OK.

From now on, whenever you use this template, it searches first in your custom
library (that contains the corrected eight spot colors). If the spot color is not
found in this library, it will continue searching in the original PANTONE®
library.

Note: This solution will work only if you haven't already set your preferred fallback
library. If you did, you must change it to this library.

The same mark cannot be added twice to the same mark set. (CR4752)
Workaround: Copy the mark with a different name.

In the Tone Reproduction section of the Resource Center, when you select a
separation from the Separation menu, the Add Separation From Job button
does not work. (CR6695, Case6514)
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RIP

Files RIPed with CT Quality are not supported by the FAF operation.
(CRSL1354)

Workaround: Use the RIP -> FAF operations in the same template.

Process colors cannot be merged to other colors such as, process, spots,
Varnish, and so on. (CRSL1186)

The Convert CT To LW check box does not work with PostScript files that
contain vignettes (CR536)

When two spot colors overlap and the top one is defined as Overprint, RIPing
with the All To Process option results in a wrong color in the overlapping area.
(CRSL1818)

If an EPS file from FreeHand that contains vignettes is RIPed with the Input
Overprint check box cleared, the vignette disappears. (CR1864)

PPD parameters do not appear in applications that are running natively on
Mac OSX. (CRSL2048)

Aborting PipeManager from the running queue does not abort all of the
waiting pages of a PDF file on multiple-CPU stations. (CR2114)

RIPing Illustrator files that contain text over two process color vignettes creates
a frame around the text. (CRSL2286)

The Overprint and Knockout White options (Other tab > Overprint) do not
work with PDF files. (CR2294, Case 4003)

RIPing with the Input Overprint option (Other tab > Overprint) will knockout
any white stroke text that is set to overprint. (CR2296)

RIPing an Illustrator 10 EPS file that contains a spot vignette will result in an
incorrect Job. (CR2322)

RIPing the same multipage file twice, specifying different pages in the Pages to
RIP option each time does not overwrite the previous Brisque Job but adds the
new RIPed Brisque Pages to the previous Brisque Job. (CR1783)

When overprinting black elements with other elements in a document and
RIPing using the Input Overprint and Overprint Black Line Art options (Other
tab > Overprint), the creation order of the elements can affect the result.
Elements created after the black element, react incorrectly with the black
element. (CR2367)

Workaround: Create the black element last.

RIPing pre-separated PostScript files that contain DCS images results in a
grayscale image. (CR245)

Clearing the Keep Blank Pages check box (General tab) does not work for
QuarkXPress files. (CRSL1063)

If you RIP PDF2Go files that originated from FreeHand and that contain spot
and process colors using the options Overprint Black Text and Overprint Black
Line Art, it will incorrectly change the process colors. (CR3420)
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The option Fill CT Gaps With (Other tab > CT Handling) does not work when
using CT Quality (Screen Grabs = LW Resolution or CT on CT Border = LW
Resolution). (CR2856)

The option Fill CT Gaps With (Other tab > CT Handling) does not work when
selecting the Force Vignette to CT or LW Vignette to CT (AVR) options.
(CR2860)

DCS?2 files that contain spot colors and are RIPed using All to Process will RIP
incorrectly, creating an empty CT. (CRSL2712)

Files from Edian Pops 2.5 take too long to RIP. (CRSL3124)
Workaround: Clear the PS Overprint and Black Overprint options.

SmoothShading on Quark 6 files converts spot colors to process colors.
(CR2868)

An EPS file with JPEG compression placed in FreeHand and saved as a pre-
separated PostScript file becomes gray after the RIP process. (CRSL3669)

Workaround: Distill the PostScript file before you RIP it.

The RIP process identifies PageMaker files with embedded HiRes images as
having missing HiRes images. (CR3819)

A vignette text (as outline) with no contour placed on top of a vignette element
displays jagged edges on the border of the two elements. (CR3684)

Workaround: In Illustrator, select the text and choose Object > Expand and save
the file as an EPS Level 2 file.

A PostScript file that contains an embedded colorized TIFF as a high-
resolution image has different color values after the RIP process between
Brisque version 4.1 and Brisque version 5.1. (CR3913)

Workaround: Clear the OPI option (Other tab > HiRes section).

When you use the Single Separation (B&W) option (Separations tab), hairlines
may appear in areas where vignettes and images overlap. (CRSL3939 — Case
3910)

Workaround: From the Use Resolution Ratio of list, select 1.8.

The CT Type options: CTHS and CT Native and LW Type options: LWHS and LW
Native do not work. A NLW is always created. (CR3505)

If you drag a PostScript file that includes Brisque parameters set in the PPD
onto a template and add operations to the template, the current RIP
parameters override the PPD Brisque settings. (CRSL4499)

Images with a color depth of 16 bits are not supported. (CR4408)
Workaround: Resave the image in Adobe Photoshop using 8 bit mode.

Monotone images saved with Transfer Function become negative after the RIP
process if you select All to Spot or Specific (Separations tab > Separation
Handling). (CRF4514, Case 4497)
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High-resolution file replacement does not occur when RIPing PDF files saved
directly from InDesign 2.0 and InDesign CS. (CRSL4616)

Workaround: Save as a PostScript file and distill using Adobe Distiller.

Some fonts, that appear to be True Type fonts, do not RIP when dropped on a
hot folder. This is due to incorrect identification under OSX 10.2. This happens
only with fonts that have .ttf suffix. (CRSL4774)

Workaround: Upgrade the Mac OSX to version 10.3 or later, where these fonts
are identified correctly as Font Suitcase.

A spot color with 0% ink over any element, except other spot elements, knocks
out even if you select the Knockout White check box. (CR4644)

When you select the Input Overprint option, and clear the Overprint 0%
Process Separation and Gray Overprint options, overprint elements are
knocked out. (CR4666)

Files with more than 64,000 colors fail in the RIP process. (CRSL4929, Case
4913)

Workaround: Select the Preseparated option (Separation Handling under the
Separations tab).

PSD (native Photoshop files) are not supported by the RIP operation.
(CRSL5272)

Japanese OCF fonts that originated from "Fontworks" and "Dyna" are not
supported. (CRSL4800, Case 4729)

Password-protected PDF files with high encryption level(128bit) fail the RIP
and PreFlight processes. (CR5673)

Password-protected PDF files with defined permissions fail the RIP and
PreFlight processes. (CR5674)

Sometimes, when you use a template that contains the RIP and FAF operations,
and select the Convert CT to LW check box (Other tab > CT Handling), the RIP
process fails. (CR6198, Case 6193)

Workaround: Use the Normalize operation to convert the PostScript file to a
PDF file and clear the OPI check box (Other tab > HiRes).

PDF files in the size of 700x1000 mm, which were created by Quark 5 software
and distilled by Acrobat 6 software, cannot be RIPed. Regression from Brisque
version 4.1. (CR6475, Case6420)

When you RIP Shira Ceps2PS files, the result is incorrect. The images appear
negative after the RIP process. Regression from Brisque version 4.1. (CR6381,
Case6379)

When you have a job with transparencies over a spot color, and you select All to
Process in the Spot Handling menu (Separations tab), the RIP process results
in a knockout of the transparency area. (CR6354, CR6224, Case6212)

When you select the Convert CT to LW check box (Other tab > CT Handling),
any gradients (vignettes) that undergo the smooth shading process are not
converted to LW but stay in the CT file of the resulting Brisque Job. (CR6339)
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When you RIP an Adobe InDesign file with 4 spot colors in the CT data and
select the All to Spot option in the Spot Handling menu (Separations tab), and
Smart Edge in the CT on CT Border menu (Other tab > CT Handling), the
resulting Brisque Job contains white pixels in one of its NCT files. (CR6292)

When you place an ExportPS output file from an earlier version of Brisque
software in Quark and print it and then RIP the file with the Overprint Black
Line Art check box selected (Other tab > Overprint), the black text appears in
all the process separations, instead of only in the black separation. (CR6378,
Case6377)

When you RIP a PDF file with spot color images and select the All to Process
option in the Spot Handling menu (Separations tab), the images disappear or
change color. (CR6750, Case6740)

When you use the Use Enhanced Handling option (Other tab > PDF) in
pipeline mode with heavy production on a multi-CPU station, the queue
manager becomes non responsive.(CR6546)

When you RIP files with DCS2 images, select the All to Spot or Specific option
in the Spot Handling menu (Separations tab), if you select Bicubic from the
Smooth Scale menu (Other tab > CT Handling), the result is Normal smooth
scale.(CR6685, Case6684)

Workaround: Select LW Resolution in the CT on CT Border box (Other tab > CT
Handling).

When you RIP a file with composite EscoScan copydot, the data is RIPed to the
CT data instead of to the IW. (CR6558, Case6554)

When you RIP text that was created in Quark and colored with a spot color,
and select All to Spot or Specific (RIP > Separation tab > Separation
Handling), some of the text disappears. (CR6551)

When you use the Advanced Color Management in the RIP operation with RIP
color sets, this does not achieve the required result. The final color values are
different from the values in Photoshop, Color2Disk or in PDF PreFlight when
using the same ICC profiles. (CR6542)

In a specific file, after RIP there is a hairline in the LW data, which does not
show in PSPreview or when previewing with very low resolution (20 dpm).
(CR6534)

When you RIP a PDF file with pixel wide lines in a resolution of 100 dpm, the
result is a full black area instead of alternating thin lines. (CR6816)

Workaround: Save the file as EPS and RIP again.

When you RIP a specific file and select All to Spot or Specific (RIP >
Separation tab > Separation Handling), the magenta separation is not
created.(CR6891)

The Black Overprint options in the RIP parameters work correctly only if you
select the Overprint 0% Process Separation option as well.
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Samba Connectivity

SciSMIT

Screen2Go

When you mount a Brisque on a PC via Samba, Brisque hot folders can be
deleted and moved via the PC. (CR5068)

When formatting a diskette using the Format Diskette command (SciSMIT >
Backup and Restore > Manual Backup and Restore > Configuration Backup
and Restore > Format Diskette), if the mouse cursor is placed at the top half of
the window, the process will enter a loop. (CR4930)

Workaround: To release the loop, log out of the Brisque application. Repeat the
process but place the mouse cursor on the bottom half of the window before
performing the command.

Attempting to restore Brisque version 4 settings to a Brisque version 5 does not
prompt an error message. (CR5273, Case 5203)

The Screen2Go operation does not support multiple resolutions in a Brisque
Imposition Job. (CRSL2186)

When the Screen2Go is not configured, a job that enters the Queue fails instead
of displaying a error message. (CR3513)

The File Name parameter in the Device&Media tab does not accept spaces.
(CR4288)

The screen TurboFM2400_21 produces bad results when used with the
Screen2Go operation. (CR5162)

The TSP100UNI card is not compatible with 6E3 platform and the Screen2Go
operation. (CR5166)

Configuring two TSP cards for Screen2Go fails with errors 7125 and 7155.
(CR4681)

Staccato Extended screen sets are not supported. These screens include:
StaccatoExt2400_25, StaccatoExt2400_36, StaccatoExt2540_25and
StaccatoExt2540_36. (CR5550)

If you perform Screen2Go with staccato FM screen (StaccatoFM 2400_25), the
process fails. (CR5558)

When you use the Screen2Go operation with a Brisque Versioning Job, the
reported processing time is incorrect. (CR5644).

The separation lists of the same file in Preview and in Screen2Go are not
identical. (CR6013)

It is not possible to create or use an Excurve with the Screen2Go operation.
(CRSL6658)

When you send a Brisque Job to the Screen2Go operation using a staccato
screen set and select LZW compression, you get an intermittent error 7155.
(Case6907, CR6911)
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Send

Spectrum (Trendsetter)

When mounting a remote Brisque you can see other stations mounted to that
Brisque from your own station in the Send operation. (CR1043)

Using the Send operation on many small files is slower then drag and drop.
(CR3826)

Selecting the Delete Originals after Send option incorrectly makes the Remove
JT from Queue after Send option unavailable. (CR3726)

The Send operation does not work when you try to send to a station mounted
as Read Only. The local station appears by default in the Destination Host
dialog box and the popup list does not display the mounted stations. (CR3696)

Workaround: In the Destination Host dialog box, type the read-only station
name (or IP address) before clicking the Select Path button.

Using the Send operation via a hot folder of DCS files sends only the master
file. (CR1209)

Send messages do not appear in the Recent Messages window. (CR4302)

Using the Send operation to send files to multiple destinations does not
complete the Send process if any of the destinations fail. (CR4438)

Sending a QuarkXPress file to a Brisque station does not copy the file's creator.
The file's icon looks generic and will not open when you double-click it.
(CRSL4997).

The completion policy Delete Intermediate Files, does not work when you use
a template that contains the Send -> InkPRO operations. (CR4818, Case 3754)

You cannot create a template with the Send operation where the jobs are sent to
an output device connected to another Brisque station which has a different
version of Brisque software.

Workaround: Create a hot folder on the remote station, and create a template
with the Send operation which will send the jobs to this hot folder. (CR 6137)

When dragging a Brisque Job to the Spectrum operation, the names of the spot
colors are not displayed (Separation tab). The dialog box displays spot colors as
Other. (CR2794)

A Trendsetter Spectrum device connected to Tiger II fails intermittently with
"Proof aborted by user" error. (CR5078, Case 5035)

Spectrum proofs do not allow to use same donor definition multiple times
(CR5920, Case 5908)
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Spire

Store

Translate

Configuring a Spire station (Device Handling) can complete successfully even
when the Spire software is not installed on the PC. (CR5075)

If a Spire device is deleted (Device Handling), a Spire hot folder and the default
Spire operation should fail but they are displayed as completed successfully.
(CR5187)

After the first mount of a Spire FH, every Spire operation will unnecessarily
prompt the message "The logical name is already in use". (CR5130)

Illegal Brisque Jobs complete successfully. (CR5185)

The field headers in the Brisque Spire operation do not match the same field
names in the Spire application. (CR5003)

When printing to a 4-tray machine, if you select Tray4 in the Tray box of the
Brisque Spire operation, the Spire reads it as Auto. (CR5887).

There is an inconsistency between the maximum number of copies on the Spire
and in the Brisque Spire operation. In the Brisque Spire operation, in the

Number of Copies box, if you define a value higher than what is allowed on the
Spire (more than 999999), the value on the Spire becomes corrupted (CR5888)

When using a very high gap value for a reader-spread, the data sent to the Spire
becomes corrupted (CR5889)

The Printer Spread option in the Arrange Imposition Job As menu (Layout
tab) does not work correctly when the Brisque Imposition Job contains a Step
& Repeat arrangement of a single page. (CR6207)

When a non-Spire PPD file is selected in the Device Handling dialog box, the
Scale to Paper Size option (on the General tab of the Spire operation) does not
work. (CR6698)

If you submit several Brisque Packaging Jobs to the Store operation at the same
time, and select the Move Imposition and Delete Pages option from the Store
Input Files menu (Options tab), only one Job is stored successfully. (CR6615,
Case6652)

Translating an ICF with collation marks results in an incorrect orientation (180
degrees instead of 0 degrees). This happens only on the AIX client. (CR1718)

The Preps option Offset From Center is not fully supported. (CR4554)

Page and ICF tabs can no longer be cleared in the Translate operation, therefore
dragging ICF or Brisque Pages to the Translate operation always results in a
Translate process. (CR2884)

Workaround: If you do not want the Translate operation to be sensitive to ICF
files or Brisque Pages you must use a hot folder with those options cleared in the
Sensitivity dialog box.
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Uncompress

Workflow Palette

Versioning

Translating a TIFF or a CT file that has an irregular resolution (such as 100dpi,
112dpi, and so on) to PSImage, results in a low-resolution file (.e) with
incorrect resolution when selecting 144dpi or 288dpi. (CR4867, Case 4829)

Workaround: Use 72dpi for the low-resolution file.

When you translate an ICF of a Preps job in Perfector work style, the color bar
is not in the correct orientation.

The Uncompress operation changes the file's permissions. (CR3748)

The Save As option should not be available when editing a template via a hot
folder. (CR737)

Modifying an operation's parameters in the Workflow palette and clicking the
Set as Default button requires rebuilding existing templates that contain that
operation. Removing the operation from an existing template and adding it
again will not work. (CRSL3813)

When importing or exporting a template and a template already exists with the
same name, the message that appears is incorrect: The file [filename] will be
overwritten. Are you sure? The message should allow 3 options: Duplicate,
Overwrite or Cancel. (CR3207, CR3208)

When moving between Versions in Preview, the Navigator palette is not
refreshed. (CR5140)

Exposing to film and to plate is incorrect when every version is in a different
separation. (CR5258)

A template cannot contain both the RIP and Versioning operations. (CR5264)

When an output operation follows the Versioning operation in the same
template, dragging base and version jobs to the template does not update the
Separations tab in the output operation. The version separations will not be
seen. This is true for the Expose, Plate Expose, LotemSp., Spectrum,
KodakXP4, Proof & Improof operations. (CR5211; CR5212; CR5213; CR5214;
CR5216; CR5221; CR5222)

Workaround: You can either merge the Versioning job before going to the
output operation, separating the Versioning operation from the output
operation or add a Hold operation between the Versioning and output
operations. After clicking Submit, the Versioning job will be merged and when
in Hold, the separations will appear in the output operation's tab.
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When the FAF operation follows the Versioning operation in the same
template, dragging base and version jobs to the template does not update the
Sep. Handling tab in the FAF operation. The version separations are not seen.
(CR5209)

Workaround: You can either merge the Versioning job before going to the FAF
operation, separating the Versioning operation from the FAF operation or add
a Hold operation between the Versioning and FAF operations. After clicking
Submit the Versioning job will be merged and when in Hold, the separations
will appear in the Sep. Handling tab.

You cannot resubmit a Brisque Versioning Job to a template that contains the
Versioning operation. (CR5762)

When you edit a Brisque Versioning job via the Versioning operation and you
want to replace one of the versions in the Job (by clicking the Replace Version
button), Brisque enables you to replace the version with a version that already
exists in the Versioning Job. (CR5763)

If you have a Brisque Versioning Job that contains versions in spot colors and a
CMYK base, and you merge the versions with the base, the Versioning process
combines the versions with the Black separation and does not keep the versions
as spot color separations. (CR5785)

When you work with Brisque Imposition Jobs that contain versioning pages,
the Arrange option (Layout tab) of both the Improof and Proof operations, is
unavailable and the operation is processed with the default external layout
from the Imposition Job. (CRSL5787)
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Corrected Problems and Limitations

General

When no device is configured, dragging a file to an output template will
prompt the wrong error message: "Brisque cannot confirm the pipeline
because the license does not exist" instead of alerting the lack of a configured
device. (CR4115) Corrected

A Macintosh client installed on OSX 10.3 (Panther) will not extend the client's
window size to the bottom of the screen if the Dock is visible. (CR4277)
Corrected

Typing an incorrect host name in the Login window prompts a wrong error
message: "Version mismatch". (CR5576) Corrected

If you install a new client on a computer that has a Macintosh or Windows
client running, the client is unstable. (ICR6616) Corrected

When you use the Excurve Calibration feature (accessed from the Monitor
palette), select the Other option in the Test Pattern section, and click the Test
button, the dialog box gets stuck and Brisque freezes. (ICR6487) Corrected

The DigiCap option is displayed in the Screen tab of the Plate Expose, Expose,
KodakXP4, Lotem Spectrum, Spectrum operations. (CR6116) Corrected

If you use folder names that contain spaces, the files in such folders may be
deleted by mistake when you delete other files.(CR6733, Case6715) Corrected

Migration From Brisque version 4.1 to Brisque version 5.1

Arrange

Brisque version 5.1 default hot folders templates that include Expose or
PlateExpose operations disappear after migration. (CR6018) Corrected

After migration, the PPP script, required for modem connections, stops
working. (CR5338) Corrected

AppleTalk problems after loading Brisque software (ICR6557, ECR6545)
Corrected

Cold Start fails due to 100% full /scitex partition on the system drive (ICR6555,
ECR6540) Corrected

The Reader Spread option does not work properly - Most pages are shifted
(CR4872). Corrected

The Arrange dialog box fails to open after several times using it with a specific
job. (CR5861) Corrected
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Compress

Director Connectivity

ExportPS

The Compress operation fails when attached to a hot folder. (CR5230)
Corrected

The compress operation fails when the destination path contains spaces in any
of its folder names. (CR6736, Case6734) Corrected

When you open the media window from within the Monitor tool, the window
is not sized correctly, and you cannot increase its size to see its contents.
(CR4343) Corrected

The Preview operation is not available when you select a PDF file. (CR3290)
Corrected

If ExportPS is followed by RIP in the same template, the operation will fail.
(CR3358) Corrected

Using Rotate 270 and Composite PostScript file format creates black lines
between CTs separated by a white space. (CR1683) Corrected

When using Brisque Imposition Jobs, in most cases the PostScript file will not
be complete (containing the tilde mark (~) at the beginning of its name.
(CR3543, Case 4901) Corrected

DCS files created with TIFF Preview fail in ExportPS. (CR4268) Corrected

When you perform the ExportPS process on Brisque Imposition Jobs that
contain pages rotated by 270 degrees, there is a shift of the rotated pages.
(CR4882) Corrected

ExportPS files encoded as DCS2 and placed in Quark will fail in the RIP
process. (CR4577) Corrected

DCS images generated by the ExportP$S operation cannot be previewed in DTP
applications, such as QuarkXPress. (CR4835, Case 4228) Corrected

When a mark is missing from a Brisque Imposition Job, ExportPS generates an
output file which starts with the "~" sign. (CR 6140) Corrected

When a Brisque Imposition Job is missing a Page, the ExportPS process starts
without an error or warning and when it reaches the missing page you get the
following message "***Error: Bad abswertfile path..." (CR6141) Corrected

When you create a PostScript file from a Brisque Imposition Job, the bounding
box is always A4 in size (210*297mm) regardless of the original dimension. The
PPD page size, however, is correct and can be used to process the file. (CR6142)
Corrected

When you use the ExportPS operation with a Brisque Imposition Job from
Preps, all of the line marks (registration/ crop/ fold) are incorrect. The lines are
shifted / rotated/ too thick or simply disappear. (CR 6144). Corrected
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Expose

When you select Pre-Separated in the File Format list (on the General tab) and
90 in the Rotate list (on the PS transformation tab), the output is incorrect: the
page dimensions are rotated but not the data inside. (CR6217) Corrected

When you use the ExportPS operation with a single LW file, and select
Pre-Separated in the File Format list (on the General tab), the result is an
empty 20KB PostScript file. (CR6225) Corrected

The ExportPS operation is stuck when processing copydot files. (CR4354)
Corrected

Exporting a multipage Brisque Job to EPS adds the tilde (~) character to all but
the last page's name. (CR5171, Case 5114) Corrected

When you perform the ExportPS process on a black and white job with 159
pages, after processing some of the pages, the process fails (goes to the failing
queue) without finishing the PostScript file and without displaying an error
message. (CR6337) Corrected

On a black and white job, the ExportPS operation creates a black hairline below
one of the images. (CR6504) Corrected

The SBI marker in a Brisque Imposition Job is converted to a black box in the
resulting PostScript file. (CR6537) Corrected

Spot color images or vignettes in the job disappear after the ExportPS process.
(CR6644) Corrected

Expose hot folders do not include sensitivity for TIFF CTs (8bit). (CR3573)
Corrected

The AutoSelect option is missing from the Excurve pop-up list (Screen tab).
(CR4457) Corrected

The Punch Pivot option (Layout tab) does not display the correct Preview (the
letter R on the right of the screen) for Top Left alignment. (CR4060) Corrected

Selecting Black Frame (Device & Media tab) for Dolev4PRess only, displays an
incorrect value. (CR4825) Corrected

The Expose operation fails with error 7155 when you select Black Frame with
Labels. (CR5245) Corrected

The Fetch and Rotate functions are performed for every iteration of a Page in a
Brisque Imposition Job, even if the page is repeated, or appears in several
layouts inside the job (CR5845). Corrected
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Extensions and Plug-Ins

¢ The spot information is the Spot Color XT for Quarké.x is not updated.
(CR6102) Corrected

*  When the Quark job contains elements with CVC spot colors, it is not possible
to modify the spot color information. When you check it in the XT dialog, the
color will be cleared and reverted back to its default values (CR6402) Corrected

* In Spot XT, the order of the spot colors may become incorrect. This may lead to
a situation of nonconsecutive spot color numbers in the user interface and
conflicts with the actual spot color comments. (CR6459) Corrected

FAF

*  When you use the FAF operation on a single-queue Brisque server and select
the Create an FDL File for PressTouch option, the FAF process is not performed
correctly. When you try to release multiple jobs from hold, only on the first job
is released. The rest of the jobs stay in the waiting queue.(CR6151, Case6139)
Corrected

* The FAF operation does not run in a RIP -> FAF template, if the defined
destination folder for the RIP output is different from the original PS/PDF
location. (ICR6637) Corrected

File Browser

* Copying a locked folder changes the copied folder's permission from Read
Only to Read/Write. (CR3732) Corrected

*  Quick View preview looks corrupted for cropped Raster Preview files.
(CR5124) Corrected

* Ifamounted station is rebooting, clicking the volume of that station on a client
will freeze the client until the reboot has completed. To avoid this, do not click
on the rebooting station's volume until the boot sequence has completed.
(CR5368) Corrected

*  When you delete files via the File Browser, the user interface is stuck until the
deletion process is completed. (CR5600, Case5577) Corrected

* Dragging to select multiple files in the File Browser does not work. (CR1308)
Corrected

*  When a mounted volume is not active on the network anymore, Brisque
automatically dismounts it. The mount point, however, still appears as a folder
under the dataVolumes. (CR5951) Corrected

* Photoshop software cannot be used to open CT files directly from the Brisque
client (CR5651) Corrected

*  When you copy or move files in the Brisque client, their Mac Creator and Type
information are not maintained and you cannot open them when you double-
click them on the Macintosh. For example, a CT file does not open in Adobe
Photoshop software. (CR6325, Case5341) Corrected
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Hold

Hot Folders

Impo2Go

ImpoCheck

Popup messages for the Hold operation do not appear. (CR3205) Corrected

Hot folder sensitivity does not support compressed files (.2). (CR3143)
Corrected

Changes within hot folders cause the related messages to appear on the AIX
client instead of on the Macintosh and Windows clients. (CR4516) Corrected

The screens for the default hot folders RIP100_Expose133 and
RIP100_Expose150 cannot be edited. (CR4444) Corrected

If you drag 200 files onto a hot folder, the Queue gets stuck. (CR5466)
Corrected

A Brisque station with many hot folders has slow performance. (CR5467)
Corrected

When printing from Quark 6 directly to a hot folder, the file name will always
be unknown.ps. This is a known Quark issue. (CR2675) Corrected

A hot folder that contains the Translate operation cannot be set for the EPS file
format. The option appears unavailable in the Sensitivity list.(CR6318,
Case6321) Corrected

Output operations that follow Impo2Go are not blocked (they seem available
but will not work following Impo2Go). (CR4409) Corrected

When you run an ImpoCheck -> Preview template on a Brisque Imposition Job
with missing marks or Pages, the Job continues to the Preview operation when
you select Continue in the ImpoCheck message. (CR3386) Corrected

If an ImpoCheck operation fails due to missing Pages, choosing the Assign to
Position option does not identify 1-bit TIFF files. (CR4544) Corrected

When you use the ImpoCheck operation with a Brisque Packaging Job that was
created in Brisque version 4.1, the process fails and the mask cannot be found.
(CR6220) Corrected

When you print or copy a file via AppleShare to a hot folder that contains the
ImpoCheck operation in its template, in "Black Box" mode (without using the
local AIX client), if the ImpoCheck process is generating a report, the job does
not move to the hold queue after the timeout but moves to the failed queue and
a message containing the text “aborted by user” is displayed. (CR6201, Cr6202,
Case5556, Case6324) Corrected
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ImpoFlow

Improof

InkPRO

JoBit

KodakXP4

Merge

Monitor Palette

The ImpoFlow operation appears incorrectly in the right-click operation's list.
(CR5161) Corrected

If a Brisque client sends a job to the Improof operation and selects Double
Sided Output (Layout tab) and the client quits before approving the "Insert
Paper" message, the job is lost and needs to be reprinted. (CR5583, Case 5499)
Corrected

When you work with an Iris Wide proofer and select the Double Sided Output
check box (Layout tab), and in the Inventory window you select only some of
the layouts, all of the layouts are proofed. (CR6101) Corrected

When you submit several Brisque Packaging Jobs to the Improof operation,
only the first Brisque Packaging Job is printed (CR6277) Corrected

When you send a proof to an HP4000 device, the proof is cropped. (CR6410)
Corrected

The InkPRO operation does not work when you place it in a template following
the Pack RIP operation. (CR6310). Corrected

JoBit recognizes files without the .tif suffix as NCT instead of TIFF. (CR4387)
Corrected

The option to overwrite the spot separation angle (Separation tab) is missing.
(CR3552) Corrected

A failed Merge process of a Brisque Page will stay in the Running queue and
cannot be aborted. (CR363) Corrected

The Device Info command does not match the information displayed in the
Device Handling dialog box when using Dolev800V2. It displays incorrect
information. (CR4074) Corrected

Calibration

The Other option in the Test Pattern section does not work (Monitor palette >
Processes & Devices tab > right-click menu of a selected device > Calibration).
(CR5894) Corrected
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Normalize

Packaging

Pack RIP

PDF Trap

Plate Expose

PostScript files originating from QuarkXPress 6.1 that contain spot colors fail
in the Normalize process. Corrected

The progress bar displayed during the Normalize process (Monitor palette) is
not updated and stays at 0%. When the job ends, it moves immediately to
100% (CR5824). Corrected

If you output a Brisque Packaging Job that contains more than one element
(Page) and each of the Pages contains different separations, when you open the
Separations tab of the output operation and the Ignore Packaging Separations
check box is selected, the separations displayed as selected for output are
incorrect. (CR6187) Corrected

When you create a Brisque Packaging Job using one element that contains spot
colors, the Brisque Packaging Job contains a black separation. (ICR6287,
ECR6275) Corrected

In the PCF workflow, when you submit a PCF with an SBI mark to the Pack
RIP operation, after the Pack RIP process is complete, the area of the mark that
is defined as a spot color is replaced by Cyan. (CR6362, Case6364) Corrected

You cannot change the name of the resulting Brisque Job (General tab > Job
Name box). (CR6430) Corrected

The Common Density Limit option (under Trap) should allow values between
0.01 and 10. (CR5089) Corrected

The advanced PDF Trap options such as Keepaway and Geometry, are available
in the GUI, even when there is no license. (CR5475) Corrected

With some files, PDF Trap crashes without a message and the job enters the
failed queue. This corrupts the whole Brisque server. (CR5847) Corrected

The Merge Others With option (Separations tab) does not work. (CR1347)
Corrected

When mounting a Brisque marks folder on a Macintosh, the folder name is
Marker, instead of xxxx.marker (where xxxx is the Brisque station name).
(CR1751) Corrected

Exposing a job that contains a spot color that has the word yellow as part of its
name and selecting the Cyclic Screen for Spot Colors option changes the spot's
angle to 90. (CR4279) Corrected
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Plate Remake

The Plate Expose dialog box displays an incorrect illustration for 90 & 270
rotations. (CR5331) Corrected

Staccato Extended screen sets are not supported. These screens include:
StaccatoExt2400_25, StaccatoExt2400_36, StaccatoExt2540_25and
StaccatoExt2540_36. (CR5550) Corrected

The Plate ID label (in the Plate Expose operation > Marks&Labels tab > Labels)
does not match the Media ID parameter in Plate Remake. (CR5816, Case5773)
Corrected

When you resubmit a job from the Successful queue with a modified job ticket
to the Magnus 800 platesetter, the exposure process fails with error6801.
(CR6343) Corrected

When you use a template that contains ImpoCheck -> Hold -> PlateExpose
with a Job that is located on a remote station, and during processing the remote
station is disconnected, the Exposure process waits instead of failing.
(ICR6623) Corrected

A specific job creates hairline on plate (ICR6632) Corrected

Plate Size values are not updated according to the selected Plate Set name in
the Brisque local client. (ICR6536) Corrected

When you use the PlateExpose operation in a template with and select None in
the Press Format list, an incorrect Plate Set name is displayed. (ICR6535)
Corrected

When you expose a 1 bit-TIFF file with tiles, the file is rotated and is exposed a
negative exposure. (ICR6356, Case6246) Corrected

Plate Remake does not start if Brisque does not have a volume name containing
".1.0" (CR6548) Corrected

When you work with CT, LW, or Brisque Page files, there is no warning that
Plate Remake works only with Brisque Jobs and no other file format. (CR5370).
Corrected

The Plate ID label (in the Plate Expose operation > Marks&Labels tab > Labels)
does not match the Media ID parameter in Plate Remake. (CR5816, Case5773)
Corrected
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Preferences

PreFlight

Preview

* Opening the Users tab should display a message: "Changes made to the User
preferences are applied immediately. Pressing the Cancel button does not undo
these changes". This message should replace the line of text that appears at the
bottom of the window. (CR3530) Corrected

* In My Preferences: File Editors, you cannot select PressTouch as the file editor
for LW files. (CR5650) Corrected

¢ The Adjust File Resolution to Resolution of Output Device check box
(Preferences > Plate Expose and Expose) does not work with TIFF files.
(CR6157) Corrected

* The PreFlight operation generates an error report when multiple master fonts
are used in the file. (CR3751) Corrected

PDF

* The PDF PreFlight operation does not support PDF files with passwords.
(CR3516) Corrected

* A profile that converts PDF files to PDF/X with Output Intent set to ICC
Profiles, completes successfully without actually applying the ICC profile that
was selected. The default ICC profile is used instead. (CR4885, Case 4824)
Corrected

*  When you preflight and RIP a PDF file with CT data of 700dpi, and you use the
default preflight profile BrisqueDefaults.prf, the defined down sampling
parameter in this profile results in artifacts in the image. (CR6355, Case6179)
Corrected

* Using a template of RIP -> FAF -> Preview on a pre-separated file RIPs correctly
but the Preview operation shows each separation in a separate Page. (CR3747)
Corrected

* DCS files created with TIFF Preview fail when you try to preview them.
(CR4268) Corrected

*  When you preview a Versioning Job and attempt to move between pages of a
version (version 2 and up) the Preview returns to the first version. (CR5403).
Corrected

* DPositive 8-bit TIFF files from DS and Fuji scanners, appear negative in Brisque
Preview. (CR5522, Case5439) Corrected

*  When color values are displayed in system units, they are reversed. That is, a
value of 255 is displayed as 0 and vice versa.(CR5832) Corrected

*  When you preview a Versioning Job, you cannot preview all versions overlaid,
only one version at a time. (CR5413, Case 5318) Corrected
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Print

When you preview a PostScript or PDF file, the Info option does not work.
(5706) Corrected

It is not possible to zoom in during a crop operation. (CR5878) Corrected

When you are previewing an Brisque Imposition Job in Edit mode, when you
click a page or a mark, it is not selected in the inventory palette. (CR6015)
Corrected

It is not possible to save a new Brisque Imposition Job, if it was created using
Guide Lines. (CR6177, CR6129) Corrected

Brisque Packaging jobs take a long time to open in Preview. Regression from
Brisque version 4.1. (CR6218) Corrected

When you use the Brisque Pack LRS workflow with a template that contains the
Pack RIP and Preview operations, when you reach the Preview operation, the
PostScript file opens in Preview instead of the Packaging Job and the following
error message is displayed: “No input file for Preview”. (CR6284) Corrected

The measurement unit of Move (Nudge) in Preview (Edit > Element Properties
Palette) is always [mm] even when the system unit is [inch]. (CR6169,
Case6021) Corrected

When you preview PostScript files that are a result of the ExportPS process, the
preview is incorrect: LW elements over CT data appear as an overprint instead
of a knockout. (CR6398) Corrected

When you preview or use Quick View with some Brisque Jobs after the RIP
process with CT Quality options, the preview is incorrect— the images appear
as black and white. (ICR6522) Corrected

Any output operation (Proof, Improof, Plate Expose, and so on) placed after
the Print operation in the same template fails. (CR4280) Corrected

Using Rotate 90 prints an empty page. (CR4289) Corrected

The Best Fit option of the Rotate parameter does not work and no scale is
applied. (CR4311) Corrected

CT only and LW only files fail in the Print operation. (CR4256) Corrected

A template that contains the Print operation followed by either the Screen2Go
or Plate Expose operation, disappears from the Queue after the Print process is
complete, without continuing to the next operation. (CR5369) Corrected

You cannot print a Brisque Imposition Job. You have to select the layouts one
by one. (CR5631) Corrected

PPDs do not work in the Print operation. The selected PPD option is not
applied by the printer. (CR6041) Corrected

Reader Spread layouts with rotated pages print incorrectly. (CR4378) Corrected

When you perform Reconfigure to a Printer (Device Handling), the selected
Paper Size setting in the Print operation disappears in existing templates and
the Print operation fails. (CRF4379) Corrected
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Proof

Resource Center

The new Certified libraries in Cgats format are not supported (Separations
tab). (CR4380) Corrected

The Submit Now option in the Template Information dialog box of the
ScatterDrop template (right click the Scatter Drop template and click the
Scatter Drop tab in the Template Information dialog box) does not overwrite
the insufficient coverage policy defined in the Arrange operation (Arrange tab
> Advanced > If Media Coverage is Less Than).

For example, if the insufficient coverage policy is set to Abort Job, when you
click Submit Now in the Template Information window of the Scatter Drop
template, the job is aborted instead of printed. (CR3065) Corrected

Preps marks disappear on Brisque Packaging Jobs that were converted to
Brisque Imposition Jobs, and sent to a Veris proofer. (ICR6587, ECR6560)
Corrected

The Veris certified option is not applied correctly. Regression from Brisque
version 5.0. (CR6676, Case6669) Corrected

When you proof a tiled job to a Veris proofer, the proof process fails during the
"processing" stage on the Veris before printing. (Case6743, CR6775) Corrected

Some jobs intermittently fail to proof on the Veris proofer.(Case6807, CR6843)
Corrected

PreFlight Profiles with illegal file suffix (other than .prf) are available when
accessed via the Import Profile command although they shouldn't be.
(CR4163) Corrected

Switching from a device set to a device set family without selecting a device set
disables the Done button. (CR4368) Corrected

Some user-defined ICC profiles may crash the Resource Center.

To remove such profiles, from a Macintosh, mount the station's <Station
Name>.SharedItems volume and delete the profile from the ICC_Profiles folder.
(CR5172, Case 4960) Corrected

You cannot import Preflight profiles if their path contains spaces. (CR5656)
Corrected

You can delete the default RIP color set DefaultColor. (CR6210, Case 6211)
Corrected

You cannot add the creo logo mark via the Resource Center. The RIP process of
the mark fails. (ICR6618) Corrected

When you add invalid numbers to a tone-reproduction curve, brisque
recalculates the value without notifying you. (CR6697) Corrected



45

RIP

PDF passwords are not recognized by RIP. (CR265) Corrected

Selecting the option Convert CT to LW (Other tab > CT Handling) and using
files that contain only two separations (for example C and Y) causes one of the
separations to disappear. (CR3030) Corrected

The RIP operation does not recognize spot CT in files trapped by PDF Trap
with the option Trap Image-lmages Border selected. (CR3025) Corrected

PDF Enhanced Handling - when used will sometimes not replace low-
resolution files. (CR3482) Corrected

When the CT Quality option fails, the RIP operation incorrectly reports a
successful completion. (CR3668) Corrected

Pre-separated files from the ExportPS process containing Duotone images
result in incorrect colors after the RIP process. (CR3760) Corrected

Some PDF files that contain vignettes result in lines in the vignette area when
RIPed with the Use Enhanced Handling option selected (Other tab > PDF).
(CR3670) Corrected

RIPing a file that contains a bitmapped TIFF, printed using the Creo PrintXT
for Quark fails. (CR4318) Corrected

Pre-separated PostScript files RIPed with the Composite option selected
(Separations tab > Separation Handling) RIP incorrectly, producing a separate
page for each of the separations. (CR4334) Corrected

If the RIP process has to create a split LW (for example if there are more than
64,000 colors) and the option Convert CT to LW (Other tab) is selected, the
resulting job is incorrect. (CR4386) Corrected

Pre-separated files from InDesign CS created with the "Transparency Flattener"
option RIP only one separation. (CR4494) Corrected

Cropped PDF files that contain multiple pages RIP incorrectly if the Use
Enhanced Handling check box is selected (Other tab > PDF). (CR4434)
Corrected

The Brisque 5 PPDs does not include the Overprint 0% Process Separation and
Gray Overprint options. (CR4498) Corrected

PhotoShop cannot open CT files created as preseparated jobs RIPed with CT
quality (for example, when a job is RIPed as preseparated due to Color
Limitation). (CR4718, Case 4814) Corrected

When you merge spot color text with the Black separation (Spot Handling
under the Separations tab) the spot colored text is knocked out even if you
selected the Overprint Black Text check box (Overprint under the Other tab).
(CR3539) Corrected

PDF files that contain copydot files may skew after the RIP process. (CR4841,
Case4667) Corrected

RIPing with the flattener option results in a corrupted LW file. (CR5580)
Corrected
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Registration marks from Quark Inposition Xtension, disappear after RIP with
OPI. (CR5599) Corrected

The PreFlight and RIP operations incorrectly identify EPS files from ArcInfo as
preseparated with spot separation "functions". The job is actually CMYK
composite. (CR5796). Corrected

RIPing a large map achieves bad results; a large amount of the data is missing.
(CR5797) Corrected

The default CRD in Brisque version 5.0 differs from the one in Brisque version
4.1 and provides different results. (CR5864) Corrected

Copydot elements in PDF files get skewed and appear corrupted after the RIP
process. (CR5899) Corrected

A color-reduced image (40%), causes other images on the same page to fade as
well. (CR5924) Corrected

The Save partial Job on RIP Failure will work, regardless of settings, if there is
not enough disk space. (CRF434) Corrected

Vignettes created in QuarkXPress 6 using spot colors do not undergo Smooth
Shading correctly - they are always converted to CMYK. (CR2868) Corrected

When using the Use Enhanced Handling option together with a CT Quality
option, the RIP operation fails. (CR3795) Corrected

PostScript & PDF files from InDesign that contain white text placed over an
image will place the white text in both the CT layer and the LW layer. (CR4701,
Case 4622) Corrected via the new Preserve All CT Data option (Other tab > CT
Handling)

When you RIP a file that contains numerous semi-tints (window colors), the
stage of generating a thumbnail takes a very long time (40min). (CR6226)
Corrected

When you select Single Separation (B&W) in the Separation Handling menu
(Separations tab), the result is a single page even when the input is a multi-
page job (CR6305) Corrected

When you select the Overprint Black Text check box (Other tab > Overprint),
some black images (image mask) get overprinted. (CR6307) Corrected

If you use a template that contains the PreFlight operation before the RIP
operation, during the RIP process, spot colors cannot be merged. (CR6170,
Case5927) Corrected

If a template contains PreFlight -> Hold -> RIP, when you modify the RIP
parameters in the Hold stage, the Specific option in the Spot Handling menu is
unavailable (Separations tab), even if the job contains spot colors. (CR6166)
Corrected

A PostScript file from Quark may fail to RIP with the following error message:
"invalidaccess; offending command: put]%%". (CR6203) Corrected

When you RIP a file with a single separation (B&W) and select LW Resolution
from the CT on CT Border menu (Other tab > CT Handling), sometimes some of
the images disappear. (CR6171) Corrected
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When you RIP refined pages from Prinergy, the RIP process fails. Regression
from Brisque version 4.1. (CR6359, Case6265) Corrected

When you RIP an EPS file from Illustrator that contains two DCS2 images, the
RIP process fails after the CT files are generated but an error message is not
displayed and the resulting Brisque Job is not deleted. This Brisque Job is
corrupted and cannot be used. (CR6254, Case 6267) Corrected

Sometimes, when you RIP a PDF file and select All to Spot in the Spot
Handling menu (Separations tab) and LW Resolution in the Screen Grabs
menu (Other tab > CT Handling), the RIP process fails without displaying any
message and the Brisque Job folder is not deleted but is corrupt. (CR6255)
Corrected

Sometimes, a PostScript file fails to RIP during the LW generation phase and
without displaying an error message. The result is a corrupted job. (CR6204)
Corrected

The Convert CT to LW check box (Other tab > CT Handling) does not work
correctly on quadtone images. (ICR3542) Corrected

On a multi-CPU station, if there is an open PostScript file Preview, when you
try to run several RIP processes at the same time, at least one of the RIP
processes fails immediately before it begins. (ICR6651) Corrected

If you RIP and select the Keep Blank Pages check box (General tab), the
resolution of the CT changes. (ICR6596, ECR6592) Corrected

When you use the Use Enhanced Handling option (Other tab > PDF) on a
multi-CPU station, the RIP process of some pages in multipage PDF files is
aborted. (ICR6544) Corrected

When you RIP an output file from the ExportPS operation that contains spot
colors, and select All to Process (RIP > Separation tab > Separation Handling),
the result contains incorrect transparencies. Knockout areas turn to overprint.
(ICR6505) Corrected

PDF files of 700x1000 cannot be RIPed on Brisque version 5.0. Regression from
Brisque version 4.1. (CR6475, Case6420) Corrected

Output files from the ExportPS operation of Brisque version 4.x and earlier are
RIPed incorrectly on the current Brisque version. Some black elements or text
disappear. (CR6378, Case6377) Corrected

When you submit a group of files to the RIP operation on a multi-CPU station,
sometimes the RIP process fails for some of the files. When you resubmit the
file, it RIPs OK. This happens mainly when the CT Quality option is selected.
(ICR6264). Corrected

After a file is dragged to a template that contains the Preview -> Hold -> RIP
operations, and it reaches the Hold operation, the Specific option in the RIP
dialog box (Spot Handling under the Separations tab) is unavailable and
cannot be changed. (CR5107, Case 5071) Corrected

When you RIP a file that contains spot colors using a template with predefined
parameters for spot colors, the RIP process is performed according to the file
parameters for spot colors instead of the template parameters. Regression from
Brisque version 4.1. (CR6427, Case6407) Corrected
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Sometimes, when you RIP a PostScript file from Preps that contains a table and
you select 90 in the Rotate menu (General tab), the RIP process results in an
incorrect Brisque Job: the lines of the table in the file are not connected.
(CR6457, Case5881) Corrected

When you RIP a Quark file with spot colors whose names contain non-ASCII
characters, the RIP process fails and the following error messages is displayed:
"License does not exist".(CR6470) Corrected

When you RIP a preseparated multipage PostScript file with different CMYK
separations, and some of the separations are missing from a page, the RIP
operation takes them from the next page. The result is a corrupt job. (CR6701,
Case6477) Corrected

When you select Specific in the Spot Handling menu (Separations tab) and
merge all spot colors in a file to process colors, you get a message that the RIP
operation did not find any spot information and the option in the Spot
Handling menu is changed to All to Process. Regression from Brisque version
5.0. (CR6704, Case6694) Corrected

Preseparated PostScript files from a Sun/Helios OPI server are not RIPed
correctly. The RIP process creates a separate page for each separation. (CR6719,
Case6597) Corrected

When you use the Use Enhanced Handling option (Other tab > PDF) on a
multi-CPU station, some of the files fail the RIP process with the following
message: "Flattener: brisque failed to flatten this file because the Uncaught
exception during initialization. error occurred.” If you go to the Failed queue
and resubmit the files, the RIP process is performed successfully. (CR6720)
Corrected

When you RIP a PostScript file, select the Single Separation (B&W) option in
the Separation Handling menu (Separations tab) and choose to RIP a specific
page, the RIP process does not recognize the specified page and RIPs the entire
job again. (CR6745, Case6744) Corrected

A Quark job that includes a picture box with round corners becomes corrupted
after you RIP it with a LW resolution of 2400 dpi. (CR6304) Corrected

When you RIP partial pages of a multi-page file and in the Separation
Handling box you select Single Separation (B&W) (RIP > Separations tab), the
RIP process assigns incorrect page numbers. (Case6628, CR6657) Corrected

After the RIP process, the circle around the "R" in a registration mark, appears
jagged and not smooth. (Case6539, CR6689) Corrected

Sometimes, when you RIP a file that contains a drawing and select 270 in the
Rotate box (General tab), some parts of the drawing may be missing.
(Case6711, CR6739) Corrected

When you use the RIP operation and select Bicubic from the Smooth Scale
menu and the Scale Images option (Other tab > CT Handling), some images are
corrupted. (Case6755, CR6762) Corrected

Sometimes, when you merge spot colors, some of the spot colors are missing or
are converted to black (Case6760, CR6763) Corrected
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SciSMIT

Screen2Go

Spectrum (Trendsetter)

Spire

When you use the RIP operation and select the Overprint Black Text and
Overprint Black Line Art check boxes (Other tab > Overprint), some black
elements stay as knockout. (Case6786, CR6790) Corrected

When you use different RIP Scale values for height and width, the parameters
are not kept when you resave the template. (Case6792, CR6796) Corrected

If you RIP a multi-page file with a page range with a template that includes RIP
->FAF -> Send and select LW Resolution in the CT on CT Border box (Other tab
> CT Handling), the RIP process fails and the pages contain separated CTs. If
you remove the Send operation from the template, the result is correct.
(Case6839, CR6830) Corrected

The Update Installation option enables updating to previous versions.
(CR3982) Corrected

A Screen2Go configured to use two TSP cards results in an incorrect TIFF size.
(CR3520) Corrected

In a Macintosh Brisque client, if you drag a Brisque Job or a Brisque Imposition
Job onto Screen2Go or Plate Expose, expand the Inventory window and select a
page or layout, then on the Separations tab select a separation, other
separations are highlighted. (CR2344) Corrected

If you clear all of the separations of a Brisque Versioning job, the versioning
separations remain selected. (CR5757). Corrected

When you perform the Screen2Go operation on a specific Brisque Packaging
Job, the Screen2Go operation fails with errors 6979 and 5100 at the beginning
of the processing of the seventh separation. (ICR6532) Corrected

The Screen2Go operation creates an incorrect result on a Brisque Packaging
Job in negative mode, using the Vs175r10c screen. (ICR6531) Corrected

1-bit TIFF files take an extremely long time to proof. (CR5935, Case 5930)
Corrected

Lenticular TIFF files become corrupted when sent to the Spectrum operation.
(CR6696, Case6682) Corrected

Brisque Imposition Jobs are currently not supported. (CR5186) Corrected

When you submit some Brisque Imposition Jobs to the Spire operation and
select Printer Spread in the Arrange Imposition Job As menu (Layout tab), the
result contains numerous color problems and incorrect transparencies (over
print). (CR6391, Case6373) Corrected
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The following paper sizes, defined in the Brisque Spire operation are not
correct when the job arrives to the Spire: 12.6x19.2, 12x18, 9x11, A4 SEF,
B4(ISO), Letter SEF and Quatro. (CR5886) Corrected

Translate

Workflow Palette

Versioning

The Create PSImage (Low-Resolution) check box is not relevant to the LW and
CT tabs and should not exist there. (CR4301) Corrected

When you delete a template shortcut, the original template cannot be deleted
and it is unusable afterwards. (CR3908) Corrected

Dragging more Brisque Jobs or Brisque Pages than defined in the No of
Versions box fails as expected, but prompts the wrong error message. (CR5192)
Corrected

When you create or edit a Naming Convention (Service > Versioning Naming
Convention Sets), if you select Save Set As..., the Naming Convention
Definition dialog box and the Naming Convention Sets window do not close
automatically. (CR5266) Corrected

Size mismatch between the Base and a version prompts an unclear message.
(CR5109) Corrected
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