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Brisque version 4.1 Updates

Known Bugs and Limitations

The Brisque version 4.1 Updates Known Bugs and Limitations document contains two
sections, Known Bugs and Limitations and Corrected Bugs and Limitations. The
Corrected Bugs and Limitations section has been arranged according to the updates in
which the bugs where corrected.

This document is an addendum to the Brisque version 4.1 Known Bugs and Limitations
document (654-00042A). The Brisque version 4.1 Known Bugs and Limitations document
can be found in the Documentation folder of the Accessories CD that was supplied with the
Brisque version 4.1 software kit.
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Known Bugs and Limitations

General
e The deletion policy does not delete Brisque Imposition Jobs. (CR21117)

Arrange

e Selecting the Custom Size menu displays a default size of 700X1000mm. Closing the
menu by selecting Custom Size again changes the value to 268.5 x 268500. (CR21021)

Brisque Mac Client (MacFE)

e On Brisque, editing a Plate Expose job ticket that appears after a Hold operation in the
same template results in the Plate Expose operation to appear twice in the Mac Client Hold
queue. (CR20835)

Export PS

e Performing ExportPS on a Brisque Job that contains overprint vignettes that were RIPed
using the Convert Vignettes to PS3 option, then RIPing the resulting PostScript file will
cause the overprint vignettes to RIP incorrectly. (CR20246)

JoBit

e 1-bit TIFF files that contain spot colors and originate from Nexus are not recognized by
JoBit. (CR21352)

Merge

e When you RIP pre-separated PDF files sometimes the result is a Brisque Job that contains
a Brisque Page for each separation. Merge does not support such Brisque Jobs.

Normalize

e Quark 6 PostScript files containing colorized TIFFs and saved with the DeviceN option fail
in Normalize. (CR21374)

Workaround: Only for this file type, replace the CSDistillerStartup.ps file to the one
supplied on the Brisque 4.0 Accessories CD dated Jan 10 2001.

Packaging

e Exposing a Brisque Packaging Job that contains both Front and Back signatures outputs
the Back signature with Markers only. The image disappears. (CR21378)
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Workaround: Output the Front and Back signatures separately.

PDF2Go

If black text appears in a white box that is placed over a CT, the text will overprint the CT
when performing PDF2Go on the resulting Job. (CR21077)

Plate Expose

When performing Quick Re-Expose and the Brisque station does not have a
[hostname].1.0 volume (for example, existing dataVolumes are BrisqueST.2.0 and
BrisqueST.3.0 while BrisqueST.1.0 is not defined), the operation fails. (CR21400)

Workaround: Create a folder under any of the existing dataVolumes and name it
[hostname].1.0. Then link the Quick Re-Expose operation to this path.

When exposing 1-bit TIFF files, all of the separation names appear in the slug area.
(CR20843)

The Cyclic option in the Plate Expose parameters does not work if the InkPRO operation
appears in the same template. (CR21354)

Lines appear in the Color bar when the Color Bar overlaps the pages. (CR20932)

RIP

DCS 2.0 Multi files originating from Nexus do not RIP correctly. (CR20192)
DCS 2.0 files originating from ArtPro do not RIP correctly. (CR21396)

Illustrator 8 EPS files placed in QuarkXPress 5 Passport and saved as PostScript using the
OPI option disappear after RIP. (CR21152)

Illustrator and InDesign EPs files placed in Quark and saved as PostScript using the “"Omit
TIFF & EPS" option RIP incorrectly if you select both the Rotate and Scale options in the
RIP parameters. (CR21370)

Some files from InDesign 2.0.2 containing shadows placed on top of a background picture
and saved as PDF result in a much darker shadow after RIP. (CR20923)

Workaround: Use PostScript instead of PDF 1.3.

Some PostScript and PDF files fail RIP with the message "Internal error in device".
(CR17111)

Illustrator 10 files that include elements with a fill of Internal Pattern do not RIP correctly.
(CR20854)

Grayscale TIFF embedded in a PostScript file disappears if RIPed using the CT Quality or
CT to LW options. (CR20281)
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e Shadows created in Barco PackEdge, RIPed using the NCC workflow (Japan only) and
exported to PostScript using the ExportPS operation, disappear after RIP. (CR21009)

e EPS files created in Adobe Photoshop 6 with embedded custom ColorSync Profiles and
placed as OPI in DTP applications may cause image shifting after RIP. (CR21377)

e Prinergy Vector DCS files do not RIP correctly. (CR21390)
Workaround: Use the pre-separated PostScript workflow.

e Duotone EPS images embedded in pre-separated Quark files disappear after RIP.
(CR20224)

e Vignettes created in Adobe InDesign may RIP incorrectly, splitting the vignette between
the CT layer and the LW layer. (CR21135)

e Indesign files that contain a PANTONE spot colorized TIFF placed on top of another CMYK
image and saved as PostScript using the OPI option, RIP incorrectly. (CR21151)

e Using the Bicubic smooth scale option on files containing scaled-down TIFF images is not
recommended. (CR21380)

Workaround: Use EPS files instead of TIFF files.

Screen2Go

e When creating 1-bit TIFF files, all of the separation names appear in the slug area.
(CR20843)

¢ The Flexo Media checkbox name should be CT Filter. (CR20633)

e When exposing to Dolev 800V3 and to Screen2Go in parallel, some of the Screen2Go
operations may fail with an error message No. 7155. (CR21291)

Workaround: Resubmit the failed Jobs manually from the Failed queue.

Spectrum

e When logging into a remote Brisque and accessing the Queue Manager, you cannot modify
the device. This includes Jobs in the Hold queue on the remote station accessed through
the local Brisque. (CR21315)

TIFF/IT

e Merged Jobs (originally pre-separated) create a wrong naming convention (wrong page
numbering). (CR17629)

Workaround: Change the file name manually.
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Translate

« ICF files printed from Preps that contain partial layouts and not starting from the first
layout are numbered incorrectly following the Translate operation. The first layout will
always be numbered 1. (CR20771)

Versioning

e No error message appears when the Base dimension does not match the Version
dimension. (CR20796)

Brisque version 4.1 Updates Known and Corrected Bugs and Limitations 7



29 October 2003

Corrected Bugs and Limitations

The corrected bugs listed below are included in updates that will be available for download on
eCentral shortly.

Output Update (Upd_Brisque41_Output - 4.1.76.5 or later)

Expose

e Black text always knocks out when exposed using Blueline. Corrected

Preview

e When zooming in on a Brisque Imposition Job, the Eyedropper tool shows incorrect values.
Corrected

e When previewing a Versioning Imposition Job, clearing a separation results in a flickering
screen and a reloading of the Imposition Job. Corrected

Trendsetter (Plate Expose)

e A very thin black hairline appears when using Staccato screens on Trendsetter V speed
that has 2 TSP boards installed. Corrected

¢ Images are stretched and noisy. This is an intermittent problem that occurs only with
small plate sizes. Corrected

Proof

e ICC profiles are not saved on the Lotem Quantum Spectrum. Corrected

Flexo

e The Flexo filter was modified to reduce noise but also slightly shortens vignettes that cover
0% to 100%. Corrected

Veris (Proof/integris) update
(Upd_Brisque41_Veris - 4.1.76.5 or later)

Proof

e When Iris runs out of media, all jobs in the queue fail. Corrected

Note: Following the fix only the first job fails and the Proof operation is suspended.
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Auto arrange mode not available when Arrange precedes Proof in the same template.
Corrected

Note: To use this solution you must select the Alignment for Guillotine option and clear
the Enable Element Rotate option.

Kodak Approval

There are ghosting problems with Brisque Packaging Jobs on KodakXP. Corrected
Spaces in folder names cause Color Combine to fail. Corrected

KodakXP4 and Trendsetter Spectrum cannot be configured together. Corrected

Spectrum

There are ghosting problems with Brisque Packaging Jobs on Trendsetter Spectrum.
Corrected

Spaces in folder names cause Color Combine to fail. Corrected
KodakXP4 and Trendsetter Spectrum cannot be configured together. Corrected

Slow performance using Color2Disk & ICC profile conversion with Brisque Jobs containing
Semi tints. Corrected

Important: Using this solution requires running an additional script from a Terminal. The
script will switch the Color2Disk operation to Brisque version 4.0 environment but semi tint
results will not be accurate.

To switch to Brisque version 4.0 environment (improve performance): Open a Terminal
and type: c2D_4.sh.

To switch back to Brisque version 4.1 environment: Open a Terminal and type: c2D_41.sh

Note: Color2Disk jobs that were performed on Brisque version 4.0 cannot be reverted to
using Brisque version 4.1 and vice versa.

Improof update (Upd_Brisque41_Improof - 4.1.76.2 or later)

Improof

Small spots appear in the white area (intermittent problem). Corrected

Communication problems between Brisque and Gerber Impress 2000 system. Corrected

The Signature (double-sided) option for Epson and HP5xxx Improofs is not supported.
Corrected
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RIP update (Upd_Brisqued41_RIP - 4.1.76.4 or later)

RIP
e PressTouch cannot open a Brisque Page that was RIPed using the SmartEdge option.
Corrected

e Marks with CT elements cannot be RIPed in the ICF workflow. Corrected

e If there are more than 4,000 windows in the LW layer, using the CT Quality option results
in a pre-separated Brisque Job. Corrected

e The "M" separation disappears after PDF RIP. Corrected

e When a CT vignette is on top of a LW element, the vignette may not appear in the
overlapping areas. This is an intermittent problem. (CR18513) Corrected

e Pre-separated PostScript files from FrameMaker fail in RIP if either APR, OPI or DCS are
selected. Clearing these options results in a separate Brisque Page for every separation.
(CR20582) Corrected

Packaging (LRS workflow)

e A specific file from ArtPro containing spot colors and RIPed using the LRS workflow
contained a corrupt EPS. Corrected

e An .eps file is created at the Page level and not at the Job level. Corrected .The fix allows
saving the file also to a user-defined destination

e The RIP operation does not allow creating low-resolution PDF files using the LRS workflow.

Export PS
e Exporting a Brisque Job to DCS 2.0 Single causes all CTs in the file to disappear.
Corrected

e Changing Dot shape and/or Frequency in the Screen Params dialog box of ExportPS,
results in a PostScript file that cannot be RIPed on the Harlequin RIP. (CR19817)
Corrected

TIFF/T

e TIFF/IT output fails on Barco systems. Corrected

e TIFF/IT output fails on TIFF/IT validation software. Corrected

Jobit
e JoBit hot folders fail to recognize Nexus 1 Bit TIFF files. Corrected

e Spot colors in 1-bit TIFF files appear as black in Preview after loading the Spot database.
Corrected
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Packaging

e Using ArtPro with spot colors and saving as a pre-separated PostScript file, then using the
LRS workflow produces wrong results in RIP. (CR20933) Corrected

Additional Information (not part of any update)

Screen2Go

The Screen2Go naming convention was changed to support InkPRO correctly.

For example, for a filename xxx-L1-C.tif in version 4.0, the filename in version 4.1.76 is
xxx-S1-W1-F0-C.tif, which supports InkPRO.

If you want to revert to the old name structure, contact your Creo representative.
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