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Using This Manual

Who Should Use This Guide

(3

Conventions Used

Symbols

e

Monday, December 02, 2002

This guide is intended for anyone who is involved in using or
administering Brisque Serve software 4.0. It explains how to use the
software and points out procedures that are specific to your Brisque Serve
system.

To use this guide, you should:

* Have a working knowledge of prepress operations

* Be familiar with the Windows operating system

® Be familiar with the Macintosh operating system

This guide assumes that:

® All the hardware, software, and network components of your Creo

system are installed, configured, and operating correctly.

Files submitted to the Creo system are free of common errors usually
resolved during preflight, such as missing fonts and PostScript errors.

Important: Some sections in this guide are intended for Brisque Serve DMS
(Data Management System) users only. These sections are marked accordingly.

For information about Brisque Serve operations not included in this guide, see
the Brisque Serve version 4.0 User Guide, 399ZIR389A, Brisque version 4 User
Guide, 399ZIR387B or the Brisque Production from the Macintosh version 4.0,
39978H255E.

in This Guide

This section describes the symbols used in this guide.

Important: This symbol indicates things that may cause process delays or
reduce functionality, reliability, or quality.
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PDF Document Xi

& Note: A note provides additional information that you may need to consider.

y e )

P Tip: This symbol indicates information that can help you perform a task more
A quickly or easily.

D The reference symbol tells you that related information on the topic is available
in another Creo document.

PDF Document

This guide is provided in PDF (Portable Document Format).

The PDF document can be used for online viewing and printing using
Adobe Acrobat Reader. When printing the guide, please print the entire
guide, including the copyright and disclaimer statements.

For More Information

Visit Creo at www.creo.com for documentation, training courses,
downloads, and service and support contacts.
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2 Chapter 1 - Timna Administrator Application (for Brisque Serve DMS users only)

Overview

The Timna Administrator application is a stand-alone set of tools for
administering and monitoring Timna Data Management functions.

Timna Administrator supplies the following services:

® Monitoring and changing the database mode

Logical Logs backup

* Database Archiving

* Monitoring of the Timna database

® Access to other database administrator activities:

* Defining reporting stations, directories and devices.

® Setup of database object parameters (prefixes, status and

attributes).
®  Access to the SciSMIT Database module.

Timna Administrator is designed to stay open on your desktop at all times
to allow monitoring of database status.
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Basic Timna Administrator Operations 3

Basic Timna Administrator Operations

In this section we describe some of the basic Timna Administrator
functions, such as: activating Timna Administrator, changing the database
modes, navigating within Timna Administrator, manipulation of the
Timna database operations and data, and many other functions.

Activating Timna Administrator

e

—| Timna Administration

Irizezlllleng

N

iz Flelin

sz
UERI
Sz sege =

&
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Normally, Timna Administrator is run from the Creo Server CDE on the
AIX platform. However, users with Administrator privileges (group/users)
can run Timna Administrator from a Macintosh client through the
Xoftware server.

Important: Only one copy of Timna Administrator can be open at any time. If
Timna Administrator is running on the Creo Server (CDE workstation), then
none of the Macintosh clients can open the application, and vice versa.

Running Timna Administrator from the CDE Workstation

To activate Timna Administrator from the CDE workstation:

1. From the CDE Launch Pad, open the Timna Administration panel,
then double-click the Timna Admin icon; the Archiver Administrator
window appears.

aiRipro Archiver Administ] - iJ

Archiver; On Line. i

N

sage: 17% Logical Logs: % ||

1 DEBSpace

—

Note: The Archiver Administrator window is your interface for Timna
Administrator. It is kept open all the time and displays important information on
the status of the Timna database (Database Mode, Logical Logs and Database
Space Usage).

2. Click the L=*1 icon to expand the window. You now have an extra
information area. See Navigating Timna Administrator on page 9 for
details.
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Basic Timna Administrator Operations 5

Timnaddrministrator

Running Timna Administrator from a Macintosh

To activate Timna Administrator from a Macintosh client:
1. Open the Timna folder on the Macintosh.

2. Select Creo Applications and double-click the TimnaAdministrator
icon; a message prompting you to type a password appears.

Please enter a password to permit
execution of the remote command
“Timna Administrator®.

[ Cancel ][[ 0K ]]

3. Type your password when prompted and click OK; the Archiver
Administrator window appears.

Note: The password is defined through SciSMIT and must be defined before
activating this application. See Chapter 4, SciSMIT Database Module (for Brisque
Serve DMS users only) in this guide.

4. Click the Expand icon in the top right-hand corner to expand the
Archiver Administrator window.

Verifying the Command Output

If the application does not open after typing the password, verify that the
login was correct or that the application is not already in use.

To verify the command output:

> From the Remote menu command, select Command Output, and then
Timna Administrator.

GGG Window  Help
New Command... 3R
Edit Command... 3#E
Command Output
Access Control 3H

[1¢ Timna Administrator

Reset Timna Administrator
Timna Administrator

The Archiver Administration Output window opens and displays all
messages regarding Timna Administrator.
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6 Chapter 1 - Timna Administrator Application (for Brisque Serve DMS users only)

Resetting Timna Administrator from a Macintosh Client

If your Macintosh or the Xoftware server crashes (or any other non-orderly
exit occurs) you must perform a Reset, since the processes are still running
on the UNIX station.

To reset Timna Administrator from a Macintosh Client:

1. Restart your Macintosh and double-click the TimnaAdministrator
icon.

2. Do not type a password when prompted, select Cancel, then from the
Xoftware menu, select Remote.

3. Select Reset Timna Administrator, and type a password when

prompted.
GEGICE Window  Help
New Command... 3R
Edit Command... 3BE
Command Output »
Access Control 3H

4. Select Timna Administrator and proceed to activate Timna
Administrator as described in Activating Timna Administrator on

page 3.
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Timna Administrator Modes

At any one time, the Timna database exists in any of the following
modes:

* Offline

®* Online

®* Maintenance.

There are also two transient states:

¢ Starting Up - moving from Offline or Maintenance to Online.

* Shutdown - moving from Maintenance or Online to Offline.

The processes available in each database mode/state are:

Database Admin Query Online reporting
Mode/State functions

Offline

Shutdown

Maintenance v

Starting Up v v

Online v v v
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8 Chapter 1 - Timna Administrator Application (for Brisque Serve DMS users only)

The database modes/states are defined as follows:

Database Description
Mode/State
Offline In this mode none of the Timna Administrator

processes are active. Some operations such as
Restore Database can be performed.
None of the system activities are tracked.

Shutdown Timna Administrator is shutting down services to
all clients.

Maintenance Only maintenance operations such as Modify
Physical/Logical Logs, Timna Users, Unload and
Diagnostics and Repairs can be performed.

Starting Up Timna Administrator is connecting services to all
clients.
Online Timna Administrator is supplying services to all

front ends. File system activity is tracked.
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Navigating Timna Administrator

The Archiver Administrator window consists of three sections:

® Menu bar and Database Mode section

® Database Disk Space Usage and Logical Logs monitoring bars section

® Info Display section.

Menu Bar

Database Mode

Database Disk
Space Usage and Logical logs
Monitoring Bars Info Display

Archiver Administrator = iJ|

=lw

1003

LillES

602

403

20%

nx

File ﬁuminisv\uon Setup
Archiver: On Line.
oM
= Station Activity
Station Typg Status

lo0x rtest? archiver reporting —

L1k

602

40

20%

0x All - Mone
DBSpace Usage: Logical Logs Fillup: Fing Connect

1%

Ix

Menu Bar and Database Mode section

This section contains the Timna Administrator menu bar, which includes
the File, Administration and Setup menus.

The Timna database mode is also displayed in this section.
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Monday, December 02, 2002

Database Disk Space Usage and Logical Logs monitoring
bars section

This section contains a bar that displays the amount of data in relation to
allocated database disk space, with a red zone at 90%, (additional space
must be allocated to the DBSpaces when 90% is reached).

In addition, there is also a graphic display to monitor the logical logs, with
ared zone at 90%. When the Logical Logs Fillup bar reaches 85%, the
Timna database switches to the Maintenance mode. This indicates that an
archive (logical logs backup) must be performed, to flush (empty) the
logical logs.

Logical logs backup must be performed on a regular basis in relation to the
fill up rate. If the logs fill up completely this can cause Timna
Administrator to lock up.

Info Display section

This area displays various information lists in a dialog box.

The menu in this section includes the following items (these options are
described in the following pages):

_i Archiver Administrator B iJ|

File Administration Setup

Archiver:  On Line.
o
= Station Activity
Station Type Status

100% 100% rtest? archiver reporting

802 80%

60 60X

0% 0%

20% 20%

[ 0z Al Mone

DBSan:J :saqe: anil:a; ;nqs Fillup: Fing Connect

° . o .
Station Activity

Database Archiving History
DBSpace Usage
® Version Information

® Failed Transactions
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Database Archiving History

Select this option to display the history of the last archives (one from each
level). The columns included in the database archiving history are Date,
Time, (Archive) Level, (Start) Log ID.

Datahase Archiving History

Date Time Level Log 1D
11 Jan 93 09:45:50 0 206 =
11 Jan 93 10:02:05 1 206
Z 0
Al Mone
Pling Cammal

DBSpace Usage

In addition to the graphic display of the monitors for the total fill up of the
allocated disk space, there is also a list format for DBRoot, DBBlobs and

DBTbls spaces.

DBSpace Usage

Type Total Used %
dbroot 255500 73 =
dbhlobs 23956992 4
dbthls 1105500 17
Al Mone
Pl Tammal
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12 Chapter 1 = Timna Administrator Application (for Brisque Serve DMS users only)

Version Information

This list includes all version information for the software installed, the
columns displayed are Name and Version.

Version Information

Hame Version
Scitex Server 3.1.2.0-01/25/00 =
Timna 3.1.2.0-01/25/00
&l Mone
Pl Cammmal

Failed Transactions

This list includes the last 100 failed transactions, the columns displayed
are: Date &Time, Station, Error (Code) and Event.

Note: This information can be used to assist the Technical Support personnel in
ﬁ problem diagnosis.

Failed Transactions

Date & Time Station Error Event
01401 02:46 mtest [ =746 OWNER_NO_MAT Ewvent : i
01401 06:45 mtest] (-21300007) Event :
01401 06:13 mtests [ PASSWD_NO_MATCH O Event :
01401 00:45 mtest (oooooy Event :
12£31 13:37 timnalo (-100007) Event :
01401 02:35 mtestd [ =746 OWNER_NO_MAT Ewvent :
01401 00:23 mtest [ =746 OWNER_NO_MAT Ewvent :
Al Maone
Pling Cammal
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Timna Administrator Modes 13

Station Activity

Station Activity describes the connectivity status of all configured stations.

To view the connectivity status of a configured reporting stations:

1. Under the Info Display section, From the list box, select Station
Activity; the station name, type and status of each station are
displayed.

Station Activity

Station Type Status
rtest? archiver reporting =
Al None
Fing Connect

2. Select a station and then select Connect to connect to the station.

3. Click Ping to test the actual physical connection of the selected
station; the Timna database switches to the Starting up mode as
represented by the clock in the database mode section.

If the connection is established, the Timna database reverts back to
Online after about thirty seconds.
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14 Chapter 1 = Timna Administrator Application (for Brisque Serve DMS users only)

Status Means that...
Reporting The station is reporting to Timna
Administrator.

Reporting tolog  The station is reporting to its log file.

Network on Low level ping, the station is physically
connected.

Copying log file  The Log file is copied to Timna
Administrator.

Copy log failed ~ The attempt to copy the log file has failed.

Insert log failed  The attempt to insert the log file into the
database has failed.

Busy The station is busy with another process and
cannot reply.

Not configured  The station is not configured to report to
Timna Administrator.

No There is no communication with the station.
communication
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Archiving and Monitoring Functions

Timna Administrator enables you to execute the basic administration
functions of archiving and monitoring the database.

From the To...
Administration
menu, select

Change Archiver Mode Change to Online, Offline or Maintenance
modes.

Archive Database Perform database archive in three levels:

Full Database Archive, archives the entire
database

First Incremental Archive archives only the
changes since the last full archive

Second Incremental Archive archives the
changes to the database since the last
incremental archive.

You can choose which archive level to perform
each time you need to archive the database.

Backup Logical Logs  To perform a Logical Log backup.
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Changing the Timna Database Mode

The Change Archiver Mode command allows you to change the Timna
database mode of operation. For example, to archive the database you
must be in Online or Maintenance mode, whereas to restore the database,
after performing a configuration change, you must be in the Offline mode.

To change the Timna database mode:

Note: Notify all users that you want to change the Timna database mode before
& executing the Change Archiver Mode command.

1. In the Archiver Administrator window, From the Administration
menu, select Change Archiver Mode.

2. Select the mode you require (Online, Offline or Maintenance); the
mode you are currently in becomes unavailable.

3. Inthe database mode area, the mode change is displayed graphically
and is listed.
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Archive Database
@ Important: The Timna database should be in Online mode.

To select the level of archiving:
1. From the Administration menu, select Archive Database.

2. Select the type of archive you need to perform (Full Database Archive,
First Incremental Archive or Second Incremental Archive); you are
prompted to mount a tape (media device).

Question | -]
Ripro Archiver Administrator
20-May-2002 9:19:36 ripro_messages

’ Please mount media
and press <Yes=,

SciSMIT, perform the following menu command sequence: Database ->
Administration -> Change/Show Backup Devices -> Change/Show
Database Archive Devices. The Change/Show Database Archive Devices
window appears. The location of the tape is shown in the tape box.

& Note: Pay attention to where this tape device is configured. To do this, from

3. After the tape is mounted click OK (or Cancel).
4. After selecting the database archive level, the Database icon appears.

5. Click the Database icon to display the progress indicator.

= Database archive |-

@ Current Operation: DBAdmin

Performing: Database archive Level 0
Start Time:  09:30:20 Suspend

Elapsed Time: 00:00:45 Abort

6. Select Suspend to stop the operation temporarily or Abort to
discontinue the Archive.

Brisque Serve 4.0 Administrator Guide - EP Monday, December 02, 2002



18

Chapter 1 = Timna Administrator Application (for Brisque Serve DMS users only)

Monday, December 02, 2002

7. At the end of the archive process, the Archive finished 0K
message appears.

8. Select OK to confirm and return to the main window.

9. Set the tape to write protected at the end of the archive.

Backup Logical Logs

To perform a Logical Log backup:
1. From the Administration menu, select Backup Logical Logs.
2. You are prompted to mount a media device (tape).

Note: Make sure that you select the appropriate back up device (using SciSMIT
Database module) before beginning this backup process. From SciSMIT, perform
the following menu command sequence: Database -> Administration ->
Change/Show Backup Devices -> Change/Show Log Backup Devices. The
Change/Show Log Backup window appears. Make sure the correct location of
the backup device is shown in the Tape Device box.

3. After a tape has been mounted select OK (or Cancel). you can see the

progress of the backup on the Logical Logs bar.

4.  After the process is successfully completed, a Backup finished 0K
message appears.

Note: It is important that you mark the tape with the date, time and numbers
of the logs that are backed up on the tape. This information is essential if you
need to restore the database.
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Configuring the Timna Database

To fully utilize the capabilities of the Timna database you must make sure
that the data is organized properly and that the database is configured
correctly.

The large number of storage devices attached to the Timna database, and
their enormous storage capacity can result in reporting activity from all
these devices that may inflate the database with a great amount of
unnecessary information. Timna Administrator therefore enables you to
define which devices (reporting stations) and directories (reporting
directories) report activity.

Timna Administrator also allows you to access the SciSMIT Database
module to configure and customize the Timna database according to your
own priorities, preferences, workflow and peripheral archiving devices.
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Setup

The Setup menu in Timna Administrator contains the following

options:

Choose this
option

To...

Reporting
Directories

Reporting
Stations

DB Set up

SciSMIT DB

Reporting Directories

Select the directories that are the Reporting Directories.
Selection of the reporting directories is only for Creo Server
volumes.

Select the Brisque Serve stations defined as reporting stations
(not supported).

Access the Database Setup function to define Statuses,
Attributes and Prefixes for database objects.

Access the SciSMIT Database module. For instructions see
Chapter 4, SciSMIT Database Module (for Brisque Serve DMS
users only).

The Reporting Directories tool allows you to:

Define Reporting Directories - which directories are tracked by the

Timna database.

In order to report to the Timna database data volume, directories

must be defined as reporting.

Any existing directories, or new ones created under a reporting

directory, automatically begin reporting.

After defining a directory as reporting, perform an Update

Database.
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Navigating the Reporting Directories window

To view the currently defined reporting directories:

» From the Setup menu, select Reporting Directories; the Reporting
Directories window opens, and displays all the reporting directories
with specific information under the following headings:

Directory Name, Volume, Mod. Date, Size (KB) and an icon
representing enable/disable.

ﬁ Note: For a newly installed Timna database this window is initially empty.

~| Archiver Administrator — Reporting Setup

-]

File Item View SetUp

% Reporting Directories: 12
[ Directory Name

[ rtest7 30

[ rtest7 3.1

[ rtest7 310
[ rtest7 3z

[ rtest7 33

[ rtest7 34

[ rtest7 35

[ rtest? 36

il rect? 3 7

7 Selected:

Volume

rtest?. 3.0
rest?. 31
rest?.3.10
rest7.a.2
rest?. 3.3
rest?. 34
rest?. 3.5
rtest?. 3.6

Hest? 37

Mod. Date

11-Jan-39
g-Mov-33
g-Mov-33
g-Mov-33
g-Mov-33
g-Mov-33
g-Mov-33
g-Mov-33

A-hlnw-9&

Size (KB)

Al

|

Mone

» To select a directory, click it from the list.

» To clear a directory, click a directory that is selected.

> To select all displayed directories, select All.

ﬁ Note: You may only select a single directory when you perform a database
update.

» To clear all selected directories, select None.
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Reporting Directories Menu Bar

Activating the Reporting Directories window, displays the following
menus: File, Item, View, and Setup.

From this  select... to...
menu
File Select Directory ~ Browse a directory folder and select

a directory.

Refresh Refresh the screen.
Exit Exit Timna Administrator.
Item Update Select a manual update option:
Database Basic Parameters, All Parameters,
All Parameters and Thumbnails.
Remove Remove a selected directory.
Import All Perform a complete Update
Database for all directories.
Show Size Show space occupied by a selected
directory.
View Reporting Access the Reporting Directories
Directories window.
Reporting Access the Reporting Devices
Devices window.
Setup Automatic Define the level (Basic Parameters,

Update Level

All Parameters, All Parameters and
Thumbnails) at which updates are
performed.

Monday, December 02, 2002
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Reporting Directories - File Menu
» To refresh the screen, select File then Refresh.

» To close the active window and return to the main Archive
Administrator window, select File then Exit.

ﬁ Note: To exit Timna Administrator, first exit here then exit the application.

» To add another directory to the list, click File then Select Directory in
order to display the browser. See the following section for more details.

Browsing and Manipulating the Reporting Directories

To display the Select (Reporting) Directories browser:

» From the Reporting Setup menu bar, select File then Select Directory;
the following browser appears.

= Archiver Administrator — Select Direcories | ]

Current Directory

...dataVolumesf rest7.z.0/] ¥
Directory Tree Show Hidden

rtest/.z.0 =3 100_files

[ 100_files & 70

@70 =N

[ A [0 ASSAF_PICTURES RETRIE

[e] ASSAF PICTURES_RETRIEWE 3 AssaHF

All

Selected Item(s): 1

3 /data olumesirtest? 2.0

Al Remove

| OK Apply Filter Cancel

The browser is divided into three panels, Current Directory, Directory
Tree and Selected Items:
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Current Directory

> Select a directory from the Directory Tree box. The dataVolumes box
displays the path of your current choice from the directory tree.

To select from previous selections, click the arrow at the side of the text
box and select a directory from the list displaying all your previous
selections registered.

Note: The browser window only displays directories and not files.

The left hand side window of the directory tree displays the directory
hierarchy of the dataVolumes.

The right hand side window shows the file system hierarchy of a selected
directory from the left hand side window.

There are both vertical and horizontal scroll bars on each side.

» To select all the items in the right hand side directory tree window,
click All.

Selected Items

Each selected item from the right hand side directory tree window appears
in this window.

< Selected Item(s): 58

= Archiver Administrator - Select Direcories ==
Current Directory
..dataVolumes! rtest7.2.0/] ¥
Directory Tree Show Hidden

rlest7 20 (23 100_files

(4 100_files & 70

(170 B A

[l A B3 ASSAF_PICTURES_RETRIE

[ ASSAF_PICTURES_RETRIEWE 23 AssafHF

All

[ /dataV olumesirtest? 2.0
(23 /data olumes/rtest?.2.0/100_files

[ N PR O R W Y TS

Al Remove

OK Apply Filter Cancel
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To designate a reporting directory:
1. Select directories from the current dialog window (Selected Items).

2. Click OK; the selected directories appear in the list of Reporting
Directories in the Reporting Directories window and this window
closes.

» To remove a selected item, select the directory and click Remove.
» To select all items, click All.

» To remove all items, click All and then Remove.

Filtering your Selection

If you want to limit the file systems displayed in the Directory Tree box, you
can add a filter to your selection in the Current Directory box.

To filter a selection:

> Click Apply and then Filter;

= Archiver Administrator — Select Direcories ==
Current Directory
...dataVolumesf [test7.z.0i ¥
Directory Tree Show Hidden

rtest/ 2. [T harcel

il 100_flles [ Microphone sessions

(a1 70

[l A

[#] ASSAF_PICTURES_RETRIEVE
All

Selected ltem(s): 58

[ /data’/olumes/riest?.z.0
[[1 /data’/olumes/rtest?.2.0/100_files

[ R RO R SRR Y T

Al Remove

1 0K Cancel

A search is performed and only those directories, which answer the
filter criteria, are displayed in the right hand side directory tree window.
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Reporting Directories - Item Menu

The Reporting Directories Item menu contains the following options:
* Update Database

* Remove

* Import All

¢ Show Size.

Update Database (Manual Update)

To manually update the contents of a selected directory in the
database:

1. In the Reporting Directories window, select the directory you want to
update.

2. From the Item menu, select Update Database, then select the update
level you require from the pull-down list:

Select To...

Basic Params Update the database with basic parameters
only (Name, volume, modification date, size
etc.) of each file in a selected directory.

All Params Update the database with all parameters of
each file in a selected directory.

All Params & Update the database with all parameters of
Thumbnails each file in a selected directory, including a
thumbnail picture.

After selecting the update level, the Verify Database icon appears.
Click the icon to display the progress indicator.

» Click Suspend or Abort to halt the process.
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Remove

1. To remove a reporting directory, select the directory from the
Reporting Directories window, and from the Item menu select
Remove.

2. The selected directory disappears from the screen and a confirmation
notice appears; click OK.

Note: When you remove a directory all information about that directory is
ﬁ removed from the database.

» To refresh the screen, from the File menu, select Refresh; a directory
that was previously defined, but removed from Timna Administrator
no longer appears.

Import All

This option runs Updates Database for all reporting directories.

» To run update the database with all directories, from the Item menu,
select Import All.

Without a confirmation prompt, the system begins to update all
reporting directories. You may abort the update procedure from the
progress window that appears.

Show Size
This option displays the space occupied by a selected Directory.

» To display the space occupied by selected directory, select a directory,
then from the Item menu, select Show Size.

Reporting Devices

To view and configure the reporting devices:

» In the Archive Administrator - Reporting Setup window, from the
View menu, select Reporting Devices.

When the Reporting Devices view is open, all configured devices are
listed displaying the Device Name (logical name), Device Type and
Operating Mode (Shared/Private).
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= Archiver Administrator — Reporting Setup =
File Item View SetUp
% Reporting Devices: 1
=7 Scitex Device Name Device Type Operat. Mode
=7 jukehoxmtl_dry1 magtape private
1 Selected: Al Mone

Note: The Reporting Devices menu bar lists the same options as the
Reporting Directories menu bar, but not all functions are available.

Enable/Disable Reporting Devices
All devices attached to the Creo Server and detected by Timna

Administrator are defined as reporting. You may “disable” a reporting

device, and it no longer reports any activity until it is “enabled”.

When a device is “enabled” all media mounted in this device are
automatically tracked by the Timna database.

The Item menu command contains two additional commands that allow

you define whether a reporting device as enabled or disabled:
* Enable
* Disable.

To disable a reporting device:

1. Select the device you want to disable.

Note: If you have more than one device listed, click each device to be

disabled.
To select all devices listed, click All.
To clear all selected devices, click None.
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2. From the Item menu, select Disable; the Selected box displays the
selected device name and a red cross appears on the icon of the
disabled device.

~i Archiver Administrator — Reporting Setup = iJ|

File Item View SetUp

% Reporting Devices: 1

=7 Scitex Device Name Device Type Operat. Mode

b jukeboxmt0_dr magtape arivate
giap F

7 Selected: jukeboxmt0_drel Al Mone

To enable a disabled reporting device:
1. Select a disabled device from the Reporting Devices list.

Note: If you have more than one device listed as disabled, click each device to
ﬁ be enabled.

2. From the Item menu, select Enable; the Selected box displays the
selected device name and the red cross on the icon of the disabled
device disappears.

Defining the Automatic Update Level

With the Automatic Update Level option (Setup menu command) you
designate which update level is performed on a mounted Whisper optical
disc.
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To define the Automatic Update Level:

1. In the Reporting Setup window, from the setup menu, select
Automatic Update Level.

2. Select one of the following option:

Select To...

Basic Params Update the database with basic parameters only
(Name, volume, modification date, size etc.) of
each file in a selected directory.

All Params Update the database with all parameters of each
file in a selected directory.

All Params & Update the database with all parameters of each
Thumbnails file in a selected directory, including a
thumbnail picture.

None No automatic update is performed.
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Timna Database Setup

The Timna Database Setup (DB Setup) tool enables you to define the
Timna database entities (objects).

of your Timna database. This setup can be modified during the course of work,
but this may change the relevance of information already entered under the
attributes of the initial setup.

@ Important: This section describes in detail the procedures for the initial setup

The DB Setup tool includes the following functions:

® Defining attributes and work status.

* Defining prefixes and names for the automatic default naming of

Timna database entities (File, Media, Master Job and Customer).
Attributes
Specify the headers of the attribute fields (up to 5) that are to be used as a

description for each File and Master Job.

Statuses

Specify the headers of the statuses (up to 5) that are to be used for tracking
work in progress for each File and Master Job.

Prefixes

Define the prefixes for the automatically generated, unique IDs for Master
Jobs, different types of Media and Customer.

To access the Timna DB Setup tool:

> In the main Archiver Administrator window, from the Setup menu,

select DB Setup; the Database Objects palette appears.

Master
File Media Job  Customer

E_

—| Datapase Ohjedts

Fil¢ Edit SpetUp Windows Help
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Defining Attributes

Five user definable attribute fields are provided for each File and Master
Job. These attributes provide additional information which can facilitate
the search and retrieval process.

You define the headers of these attributes during the initial set up
procedure on the Setup application. Afterwards, you may enter values for
these attributes each time a new Master Job or File is entered into the
system.

You can also modify these attributes whenever you like. However, you
must remember that it may change the relevance of the information
already entered in the attributes of the existing elements.

Examples of File attributes are:

Category, Photographer, Creation Date, Format.

Examples of Master Job attributes are:

Job Name, Section and Remarks.
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Adding an Attribute Header

Important: You can add an attribute only if there are less than 5 existing
@ attributes. These attributes can be modified but any change after you begin

working may influence the relevance of information already entered.

For example, if you change Photographer to Model Agency, the information

about the photographer is not relevant and you are not able to use this

attribute to search for files.

To add an attribute header:

1. Open the Database Objects palette and click the File (or Master Job)
icon.

‘i Database Ohjects | | iJ|

File Edit SetUp Windows Help

D& & &

File

2. From the Setup menu, select Attributes; the <Database Object>
Attributes window appears.

ai <Database Object= Attributes [~ iJ

_*% File
=% atiributes Titles:

file_attributez =
file_attributed
file_attributed

file_attributes

HEcia i Hpptana

0K Cancel ain

Note: Alternatively, you can use the tool palette. See Using the Tool Palette on
& page 44.
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3. Click in the box under the attribute list window, type the attribute
header you require, and click the Add Ijl button.
—|  <Database Object= Attributes | « | I
_*% File
=% atiributes Titles:
file_attributez =
file_attributed
file_attributed
file_attributes
(>
HEcia i Hpptana
0K Cancel ain
The attribute you added appears in the Attributes Titles box.
—|  <Database Object= Attributes | « | I
_*% File
=% atiributes Titles:
file_attributez (=
file_attributed
file_attributed
file jbutes
HEcia i Hpptana
0K Cancel ain
4. Click OK.
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Modifying an Existing Attribute

Important: Any change after you begin working may influence the relevance

of information already entered.

To modify an existing attribute:

1. In the <Database Object> Attributes window, select the attribute you

want to replace.

—|  <Database Object= Attributes

_*% File
=% atiributes Titles:

file_attributez
file_attributed
file_attributed
file_attributes

File_attribute

0K Cancel

Delete Replace

2. In the text box underneath type the new attribute over the words that

appear and click Replace.

3. Click OK.
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Deleting an Existing Attribute

To delete an existing attribute:

In the <Database Object> Attributes window, select the attribute you

1.
want to delete.
—|  <Database Qhject- Attributes | - |
"% File
7% attributes Titles:
file_al
file_atttibutez
file_atttibuted
file_atttibuted
file_atttibutes |
Hile_attrinutel
Delete Replace
0K cancel Hip
2. Click Delete; a warning message appears.
Warning [ -]
20-May—-2002 9:34:15 ripro_messages
! All occurences of that attribute
will be deleted from the database.
Yes Mo
3. Click Yes; the <Database Object> Attributes window reappears.
—|  <Database Qhject- Attributes | - |
"% File
“% Attrbutes Titles:
file_attribute? 3
file_atttibuted
file_atttibuted
file_atttibutes
Hile_attrinutel
Datein Replace
0K cancel Hip
4. Click OK.
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Defining the Work Status

Status refers to the work status of a File or a Master Job such as Ready for
plotting or Ready for retouching. This can help control the flow of
work in process by enabling each operator to activate a Find & Retrieve
function to locate and copy files that are ready for processing on the
operator’s station.

You can set five different statuses for Files and five for Master Jobs.

Workstation operators can use a Find function to search for and retrieve
files that are ready for them to work on. They can identify these files by
their status.

After an operator copies a file to his or her station and works on it, the file
status value should be changed according to the work performed on the
file.

For example, the plotting station operator can search the site for files with
aReady for plotting status and then copy these files to his
workstation.

However, you must remember that it may change the relevance of the

@ Important: You can modify the names of these fields whenever you like.
information already entered in the statuses of existing elements.

Examples of File statuses are:

Ready for scanning, Ready for retouching, Ready for proofing.

Examples of Master Job statuses are:

Ready for scanning, Ready for retouching, Ready for proofing.
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Adding a Status

Important: You can add a status only if there are less than 5 existing statuses.
These statuses can be modified but any change after you begin working may
influence the relevance of information already entered.

To add a status:

1. Open the Database Objects palette and click the File (or Master Job)
icon.

= Database Chiects B iJ|

File Edit SetUp Windows Help

D& & &

File

2. From the Setup menu, select Status; the <Database Objects> Status
window appears.

= <Database Object> Status R

File
Predefined Status:

Status 1 ikl

Status 2
Status 3
Status 4

HEcia i Hpptana

0K Cancel ain
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3. Type the status you require in the text box and click the Add
button.

[2] <Database Ofect- Staws | | |

The status you added appears in the Predefined Status box.

[2] <Database Ofect- Staws | | |

4. Click OK.
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Modifying an Existing Status

Important: Any change after you begin working may influence the relevance
of information already entered.

To modify an existing status:

1. Open the Database Objects palette and click the File (or Master Job)
icon.

2. From the Setup menu, select Status; the <Database Objects> Status
window appears.

= <Database Object> Status R

File
Predefined Status:

Status 1

Status 2
Status 3
Status 4

Status 5

HEcia i Hpptana

0K Cancel ain

3. In the File Predefined Status box, select the status you want to change.

= <Database Object> Status R

File
Predefined Status:

Status 3
Status 4
Status 5 |

iStatus 1

Delete Replace

0K Cancel ain

4. 1In the text box, type the new status and click Replace.
5. Click OK.
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Deleting an Existing Status

To delete an existing status:

1. Inthe <Database Object> Status window, select the status you want to
delete.

= <Database Object= Status [

File
Predefined Status:

Status 1
Status 2
Status 3
Status 4

iStatus 5
Delete Replace
oK Cancel Hplp

2. Click Delete; a warning message appears.

Warning [ -]

27-May—-2002 9:07:51 ripro_messages
E All occurences of that status
will be deleted from the database.

Yes Mo

3. Click Yes; the <Database Object> Status window reappears.

= <Database Object= Status [

File
Predefined Status:

Dt Replace

OK Cancel Hedg

4. Click OK.
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Defining Prefixes

You can set default prefixes for Customer IDs, Master Jobs and Media IDs
in your database.

You define the prefix for all such elements during the initial system setup.
This enables the Timna database to provide consecutive unique IDs each
time you create a new element.

For example, A Mast prefix for all Master Jobs would provide the following
Master Job names: Mast0001, Mast0002, Mast0003 and so on.

When creating a new Master Job, you can use these automatically
generated names or enter your own names. Timna Administrator checks
for the uniqueness of the names that you enter. Consecutive numbering
continues after a name is used.

Setting Master Job ID Prefixes

To set Master Job ID Prefixes:

1. From the Database Objects palette, click the Master Job icon.

‘i Database Ohjects | | iJ|

File Edit SetUp Windows Help

Master Job

2. From the Setup menu, select Prefixes; the <Database Object> Prefix
window appears.

ai <Database Object= Prefix [~ iJ

l. Master Job ID Prefix:
wHE
ilob T |

0K Cancel ain
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3. In the Master Job ID Prefix box, type the required Master Job ID
prefix and click the = button.

4. Click OK.

Setting Customer ID Prefixes

To set Customer ID Prefixes:

1. From the Database Objects palette, click the Customer icon.

‘i Database Ohjects | | iJ|

File Edit SetUp Windows Help

0 A

Customer

2. From the Setup menu, select Prefixes; the <Database Object> Prefix
window appears.

ai <Database Object= Prefix [~ iJ

l. Customer ID Prefiz:
wHE

fcust =

0K Cancel ain

3. In the Customer ID Prefix box, type the required ID prefix and click
the _ button.

4. Click OK.
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Using the Tool Palette

Instead of selecting attributes, prefixes or statuses from the Setup menu,
you can use the Tool palette. The Tool palette contains icons for these three
processes and remains open on your desktop.

To use the Tool Palette:

1. Inthe Database Objects palette, from the Windows menu, select SetUp
Tools; the Setup Tool palette with three icons appears. The first refers
to attributes, the second prefixes, and the third statuses.

BT
H Status
<—
I Prefix
g Attribute
33

2. From the Database Objects palette, select an object (File, Media,
Master Job or Customer icon).

3. From the Setup Tool palette, select a process (status, prefixes or
attributes icon); the appropriate window appears.

4. Proceed with the appropriate procedure as outlined in the previous
sections.
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User and Application Privileges

Security
The Timna database security mechanism has two aspects:

® User privileges to perform different functions and run different
applications.

® User privileges to manipulate different database objects.

All user authentication is performed via the AIX login on the Brisque Serve
workstation.

Users and Groups

The user categorization is specified according to the UNIX groups defined
on Timna Administrator, and therefore all users of a certain group have the
same security level.

After installation of Timna Administrator the following groups and default
users are available:

Group Default user Description

System Root System Administrator
Informix informix, dbadmin  Timna Administrator
Scitex cdesci, support Operator (login)
Macusers Macuser Macintosh Operator
PC Users Pcuser PC Operator
Customer u_public Customer's clients
Access Access 3rd party vendors

The table specifies the groups in a descending level of privilege. Every
group is authorized for all operations allowed to the group in the level
below it (except customer).

All definitions of new Timna users must be carried out in the SciSMIT
application under the Database, and Timna Users entries.
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Privileges for Xoftware Applications

Here we describe the different Timna applications operated via Xoftware,
and the privileges provided by them.

Xoftware is activated only when Timna Administrator and SciSMIT are
activated from a Macintosh station. Xoftware is only authorized for
Informix users or higher. SciSMIT DB activated from within Timna
Administrator requires root permission.

The authorization of the underlying UNIX operation is defined on the
Creo Server. If the Xoftware login user is not privileged, he is denied the
operation. When activating SciSMIT Database module from Timna
Administrator, the user is always prompted for the root password.

Timna Running Timna Administrator is approved for all
Administrator users authorized by the system administrator.
Application

Set Hot Folder Operation of the Set Hot Folder utility is approved
for all users authorized by the Creo Server.

SciSMIT When SciSMIT is activated from a Macintosh
station, it is operated via Xoftware. Authorization
of different operations is according to Timna
Administrator definitions.

Privileges for Handling Database Objects

Monday, December 02, 2002

Automatic reporting

All automatic reporting to the database does not go through the security
mechanism.

Import/Export

The Import function must be performed by an Informix user or higher.
The Export function can be performed by a Macusers user or higher.
FileTrak+ (Macintosh)

This application requires a login.

Brisque Serve 4.0 Administrator Guide - EP



User and Application Privileges 47

User Login  Database Object Handling

Informix (or Manipulation of all database object information is
higher) possible.

Macuser Macintosh users are limited to searching the Timna
database for objects using the Find option only.

Customer Only selective information is available. For more
details, see Customer Handling of Database Objects on
page 47.

The copy operations performed within the FileTrak+ application are
controlled by the underlying file system security mechanism, and the
user/password typed during log on.

Customer Handling of Database Objects

In FileTrak+ a user of group customer is limited and can only access and
modify database information about files assigned to a Master Job object
belonging to him.

Access to the actual files residing on the Creo Server are controlled through
the EtherShare security mechanism.

In order to provide database security for users of group Customer, the
following steps should be taken:

® Define a UNIX user for this customer through SciSMIT (SciSMIT DB).
Upon creation of such a user, default Account with Account Prefix
<login_name>_0 is created. Default Master Job with Master Job Prefix
<login_name>_0 is created and assigned to this account.

* Ifrequired, additional Master job objects can be created and assigned
to existing accounts.

® All Jobs or Folders that need to be accessible to the customer must be
assigned to one of his Master job objects.

* Files assigned to the u_public User are accessible to all users from the
Customer group.
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Authorization table

Function

System
(root)

Informix

Mac
Users

Customer

Access

All SciSMIT
Database
operations

v

Timna
Administrator
application

Import data

FileTrak+ full
functionality &
export data

FileTrak+
customer
related objects

Monday, December 02, 2002

Brisque Serve 4.0 Administrator Guide - EP




Timna Database
Messages Viewer
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You may visibly track all activities reported to the Timna database via your
console using the Timna Database Messages viewer.The Timna Database
Messages viewer enables engineers and system administrators to detect
possible reporting defaults in the Timna database tracking system.

To activate the Timna Database Messages viewer:

—| Timna Administration | 1. From the CDE Launch Pad on the Creo Server, open the Timna
| etiies Administration panel and double-click the DB Messages icon; the
Messages Window appears.

&Timna Flelipi) 4 - 4
— Messages Window =]
Outgoing message = SUCCESS 3
Xaction Num = 9040 Workstation = rtest10
' No Records Sent =0 No Records Found =0
c_._ W, Data Bize = 3 Fext huffer =0
Start/Stop Tinnuzd Simulator - Number of overflow buffers: [

Message Codes (D OO0 Q)

e OBARERRERRARRERRERARRAEREAREAAERREREEREES
AARRAREERARARAEL” Transaction duration: 1.645 seconds 3i
ARERRERARRARRA

ARRARRAARRAREEARRARER AR ARRAERRAARERERAAD

Each time the Timna database detects a new activity/event, the new
incoming message is added to the current list of activities after the last
message.

» To scroll up or down the entire message list, use the scroll bars on the
right-hand side of the Messages Window.

The success status, defined as either Success or Failure, is displayed in the
top right corner of each activity.
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Activities reported by the Timna Database Messages viewer:

UNX_MKDIR
UNX_RMDIR
UNX_Update_Media
UNX_Delete_Media
UNX_Create_Media
UNX_Delete Media
UNX_CP

UNX_MV
UNX_CP_ASSIGN
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Overview

The SciSMIT utility enables configuration of all fixed disks, peripheral
devices, servers and networks.

In addition, there are features that deal with system and data backup and
restore, software handling, station configuration, and problem
determination.

SciSMIT is supplied pre-loaded with the station.

The following options are available:

Information Station Information
*® Platform Information
*® Display Software Versions
* Show Station Configuration
® Using SciSMIT
Devices *® Fixed Disks
® Data Volumes
File Systems
Paging Space

Install/Configure New Devices

Communication ® EtherShare
and Servers « NFS

Remote Support  * Install Modem
*® Instal PPP

Backup and ® Automatic Backup and Restore
Restore ® Manual Backup and Restore
Backup the System

Save and Restore Configuration to Data
Volume
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Software * Loading Full Software Version
Handling ® Update Software Packages

Timna Software Installation (for Brisque
Serve DMS users only)

® Additional Software Installation

® Update AIX Recommended Maintenance
Level

Display Software Versions

Change Station
Name
Licensing ® Update Options

® Activate Password
Problem ® Hot Folder List
Determination * Log Viewer

® Brisque Serve Log

* Customer Maintenance
Database (for ® Initial Configuration
b S+ Tinma s

® Administration
Diagnostics & Repairs
® Verify & Correct

* Name Check

The Database module is described in Chapter 4, SciSMIT Database Module
(for Brisque Serve DMS users only).
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Accessing SciSMIT

You can access the SciSMIT utility in two ways:
® from the Terminal mode

* from the CDE mode (from the Launch Pad).

To access SciSMIT in the Terminal mode:
1. Login as root, type your password and press ENTER.

2. Type scismit at the prompt and press ENTER; the SciSMIT menu
appears.

Mowe cursor to desired item and press Enter.

Cevices

Eoards

Communication and Servers
Femote Support

Backup and Restore
Software Handling

Change Station Name
Licensing

Froblem Cetermination
Catabase

To access SciSMIT from the CDE Launch Pad:

1. From the CDE Launch Pad, open the Services panel, then double-click
the SciSmit icon; the Password window appears.

2. At the Password window, type root and your password, then click OK.
The main SciSMIT window appears.
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Information

Station Information

1. From the SciSMIT main menu (in the CDE mode), select Information
and then Station Information; the Station Information window
appears.

Before command completion, additional instructions may appear below.

i Station Information

Froduct Name : BrisgueSerwve
Station Name 1 timnad

Ram (MB) r o512

Machine Type : 6F1 {2 processors)
Firmuware Level : cLoi1208

Faging Space (MB) : B3z

System Disk (MB) : 17344

Free Space (MB) : 12828

BrisqueServe VWersion : 4.0.21.0
Operating System @ AIX 4.3.3.0

Note: The information in the Station Information window is changed in
& accordance with the basic setup of the station.

2. Click Done to return to the Information menu.
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Platform Information

1. From the SciSMIT main menu (in the CDE mode), select Information
and then Platform Information; the Platform Information window
appears.

e Pelommomalen

Display Software Versions

To display information about the different Creo software versions
that are installed on your machine:

1. From the SciSMIT main menu (in the CDE mode), select Information
and then Display Software Versions; the Display Software Versions
window appears.
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2. Click List to display the list of Creo Software.

The Multi-select List window appears.

[ Mdisekalst |

3. Select the desired software and click OK; the Display Software Versions
window appears showing the name of the software you selected.
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4. Click OK to show all software selected.

.

5. Scroll the screen to review the software. The software appears with the
Name, Level (version number) State and Description.

6. Click Done to return to SciSMIT main menu.

Monday, December 02, 2002 Brisque Serve 4.0 Administrator Guide - EP



Information 61

Show Station Configuration

To prepare a log file with the station configuration:

1. From the SciSMIT main menu (in CDE mode), perform the following
sequence: SciSMIT ->Information -> Show Station Configuration.

2. To view the log file type:
more /scitex/version/log s/station_info.log

System information was gathered on 13 Feb 02 03:42:44 PM

Machine information

Host name: timnal

Station type: 6F1 (2 processors)

Froduct name: EBrisqueSerwve

BrisgueServe version: 4.0.21.0-01/24/02

AIX version: 4.3.8.0

Machine host id: 0xald41bbs

List of mounted file system:

Filesystem 512-blocks Free %Used Tused %Iused Mounted on

fdev/hd4 181072 82680 30% 1749 6% [

fdev/hd2 1042576 100880 S1% 21742 17% Jusr

fdev/hd9var 262144 243872 7% 208 1% Jfvar

fdev/hd3 65536 82588 o% 59 1% /Stmp

fdev/hdi 65536 57048 13% 607 8% /home

fdev/scitexlv 2752512 347284 B88% 7584 3% fscitex

fdev/scitemply 524288 507512 4% 45 1% /fscitex/version/temp
fdev/psfontsly 262144 206688 22% 212 1% [fscitex/versionjusrylocal/es/psfonts
fdev/scimarkersly 262144 248152 5% 126 1% Jscitexfversion/markers
/fdev/scistoredbly 65538 55380 15% 42 1% /Jscitexfversion/storedb
fdev/SharedItems 1y 262144 ZEZEZBTZ 16% 118 1% /fscitex/version/SharedItems
fdev/slv2.0 16646144 788588 oB%s 10142 1% Jdatavolumes/timnal.2.0
fdev/slv2. 1 16646144 1805232 89% 6107 1% jdatavolumes/timnal.z2.1
fdev/slv2.2 2162688 108380 85% 930 1% jdatavolumes/timna 1.2.2
fdev/slv4.0 133168152 115253784 148 5493 1% /datavolumes/timnail.4.0
fdevislva. 1 1838169152 1028776186 23% 15409 1% jdatavolumes/timnai.4.1
fdev/slvd. 2 182169152 B8B736024 4% 18657 1% Jdatavolumes/timnal.4.2
fdev/slvd. 2 182169152 127417104 5% 916 1% Jdatavolumes/timnal.4.2
fdev/islva. 4 46137344 38712680 17% 4173 1% /Jdatavolumes/timnal.4.4
fdev/sitesly 33423360 30568880 9% 13326 1% /sites

fdev/backuplv 851968 432248 50% 950 1% /hackup
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Using SciSMIT

To view information about using the SciSMIT application:

1. From the SciSMIT main menu (in CDE mode), perform the following
sequence: SciSMIT ->Information -> Using SciSMIT - > Using the SMIT
interface (information only); the Help window appears.

R ]

2. Scroll down to view the information in the listed topics.

R ]
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Devices

Fixed Disks

This set of menu options deals with all aspects of fixed disk handling
including configuration, import, export, firmware update and file system
check (fsck).

To perform fixed disk operations:

1. Quit the login screen and verify that no volumes are mounted on the
Macintosh (in this case perform Stop EtherShare Servers in SciSMIT)
and then quit.

2. Terminate all applications and login as root.

3. From the main menu select Devices and press ENTER to display the
different menu options.

( )
Configure New Disk

. J

(" Configure New Striping )
Disk - currently not

L supported )

( )

Configure New DBDISK
\. J

Configure New Spool )
Disk - currently not

L supported y
( )
Import a Disk
\. J

—{ Export a Disk ]
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Configure New Disk

This option allows you to configure a new fixed disk or a RAID.

1. From the SciSMIT main menu, perform the following sequence:
Devices ->Fixed Disks ->Configure New Disk.

2. DPress F4 to select the required Volume size (2, 4, 8, 16, 32, 64MB).

3. Press F4 to display the list of disks.
Only new disks are displayed.

Configure Mew Disk

Type or select values in entry fields.
FPress Enter AFTER making all desired changes.

[Entry Fieldsl
Harning: This option will destroy all data
on selected disk/s.

Rl o | ume S (GE ] Uolume Size (GB)
# List of F Disks / Shut
Move cursor to desired item and press Enter.
]
4
g
16
2z
=53
Fi=Help FZ=Refresh
Fl=Help Esc+3=Image Esc+B=Exit
Esc+3=Reset f=Find n=Find Mext
Esc+3=5Shel |

4. Press F4 to select the disk/s for configuration and press ENTER.
5. Press ENTER again when the ... are you sure? window appears.
6. Press F4 until you return to the Fixed Disks main menu.

2 WARNING: This option erases any files, which are on the disk.
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Configure New Striping Disk
The Configure New Striping Disk is currently not supported.

Configure New DBDisk (for Brisque Serve DMS users only)

If you have installed Timna, use this to install your Timna Database Disk:

1. From the SciSMIT main menu, perform the following sequence:
Devices ->Fixed Disks ->Configure New DBDisk.

2. Press F4 to display a list of the fixed disks and use F7 to select the disk
to configure.

Note: Do not define this disk as a data volume.

3. Press ENTER to confirm your choice.

4. Press ENTER atthe ... are you sure? and press ENTER again to
perform the command.

5. The Command Status window displays an 0K message if this was
successful.

6. Press F3 until you return to the SciSMIT main menu.

Configure New Spool Disk (currently not supported)

Choose this option to increase the spool capacity for EtherShare print
spoolers.

1. From the SciSMIT main menu, perform the following sequence:
Devices -> Fixed Disks -> Configure New Spool Disk.

2. Press F4 to display a list of the fixed disks and use F7 to select the disk
to configure.

3. Select Size in MB to Increase Spool and type the size required.
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Configure Mew Spoal Disk

Type ot select walues in entry fields.
Press Enter AFTER making all desired changes.

[Entry Fields]
Harning:
Thi=s optioh will destroy all dota on that disk/s
+

# Size in MB to Increase Spool [] ¥
Fi=Help F2=Refresh Fa=Cancel F4=List
FS=Reset F&=Commard F7=Edit F&=Image
Fa=5hel | FiE=Exit Enter=0o

Important: Any data on these disks is destroyed. Once a disk has been defined
as a spool disk it cannot be changed.

4. Press F3 until you return to the Fixed Disks main menu.

Import a Disk

Use this option to import a disk previously removed (for example after
performing a system backup).

1.

From the SciSMIT main menu, perform the following sequence:
Devices -> Fixed Disks -> Import a Disk.

Press F4 to display a list of the fixed disks to import and press F7 to
select the disk(s) to import.

Press ENTER when you complete your selection, press ENTER again to
perform the command.

Press F3 until you return to the Fixed Disks main menu.
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Import o Disk

Type or select walues in entry fields.
Press Enter AFTER moking all desired changes.

[Entry Fields]
Ll izt of Fixed Di: { Shuttles "

List of Fixed Disks / Shuttles

Move cursor to desired item and press Esct?.
OME OF MORE items con be selected.
Press Enter AFTER making all selections.

i k)
Fi=Help FZ=Refresh Fa=Cance|
Fi F2=Image Fle=Ex=it Enter=0o
E= /=Find n=Find Hext

Es

Note: It is recommended to perform a file system check after importing a disk.

Export a Disk

Use this option to export a disk (before performing a system backup for
example).

Once “exported”, the disk can be “imported” and all data is saved, or it can
be configured as a new disk and all data is destroyed.

1.

From the SciSMIT main menu, perform the following sequence:
Devices -> Fixed Disks -> Export a Disk.

Press F4 to display a list of the fixed disks to remove and press F7 to
select the disk(s) to remove.

Press ENTER when you complete your selection, press ENTER again to
perform the command.

Press F3 until you return to the Fixed Disks main menu.
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F1
Es
E=

Remowe a Oisk
Type or select values in entry fields.
Press Enter AFTER moking all desired changes.
[Entry Fields]
+
List of Fixed Disks
Move cursar to desired item ond press Esct?.
OHE OF MORE items can be selected.
Press Enter AFTER making all selections.
B
Fi=Help F2=Refresh F3=Cancel
F7=5elect Fa=Image Fi8=Exit
Emter=Da f=Find n=Find Hext
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Data Volumes

The following functions enable you to reorganize your data volumes and
re-partition your hard disks and RAID.

Add Data Volumes

Use this option to rebuild the hard disks either with units of 2GB data
volumes or a single 4GB data volume.

1. From the SciSMIT main menu, perform the sequence: Devices -> Data
Volume -> Add Data Volume.

Add Data Volume

Type o select values in entry fields.
Pres=s Enter AFTER making all desired changes.

[Entry Fieldsl
# Uolume Size (GE> 4 +
Ll =t of Fixed Disks / Shuttles) _ +

Fi=H=lp FZ2=Refrea=sh Fa=Canceal F4=Li=t
FS=Fes=t FE=Commarnd F7=Edit F 8=Image
Fa=Shel | Fia=Exit Enter=0o

2. Select the Volume Size (GB) and press F4 to select the volume size
from the list.

3. Select List of Fixed Disks /Shuttles and press F4 to list fixed disks,
which can accommodate the chosen size of the data volume.

4. Select the disk and press ENTER.

5. Press ENTER when all changes are completed.

Remove Data Volumes

Use this option to remove data volumes, in doing so all data is destroyed.

1. From the SciSMIT main menu, perform the sequence: Devices -> Data
Volume -> Remove Data Volume.

2. From the Remove Data Volume window, select List of Data Volumes
and press F4 to list all available data volumes.

3. Use F7 to select the data volumes to remove.
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Press ENTER when the selection is complete.
Press ENTER when all the changes are completed.

Press ENTER when the Are you sure? window pops up.

N v A

If operation is successful, the Command Status window displays an 0K
message.

Remove Data Uolume

Type or select values in entry fields,
Press Enter AFTER making all desired changes.

[Entry Fields]
Harning:This option will destroy all data
oh selected wolumes,

Ll izt of Data Uolumes +

List of Dota Uolumes

Move cursor to desired item ond press F7.
OME OR MORE items con be selected.
Press Enter AFTER making all selections.

Jdatalolumes /- lab2 1B

Fi=Help F2=Refrash Fa=Cance|
Fi| F7=5elect Fa=Imaga Fla=Exit
E=| Enter=0a f=Find n=Find Mext

Es

Check Data Volumes (fsck)

Use this option to check or rebuild file systems after performing import a
disk or after performing a system restore.

If you are experiencing problems with data volumes or have just
configured a new disk, use this option.

1. From the SciSMIT main menu, perform the sequence: Devices -> Data
Volume -> Check Data Volume (fsck) and press ENTER.

2. Press ENTER to perform the command for all file systems (the default
value is All), or press F4 to display a list of the file systems.

3. Press F7 to select specific file systems.

4. Press ENTER when you complete your selection
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File Systems
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5. Press ENTER again to perform the command.

6. Press F3 until you return to the Fixed Disks main menu.

File System Check (fsck?

Type or select values in entry fields.
Press Enter AFTER making all desired changes.

[Entry Fields]
L =t of File tems All

List of File Systems

Mowe cursor to desired item and press Esc+y.
OME OR MORE items can be selected.
Fress Enter AFTER making ol | selections.

Sdatallo | um
fdatallo lumes/intEBa0 . 3.

Fi=Help FZ=Refresh FZ=Cance|
Fi F7=8elect Fa=Imags Fla=Exit
E= Enter=0a f=Find n=Find Mext

Es=

Increase File System

This option enables you to increase the file system size.

1. From the SciSMIT main menu, perform the sequence: Devices -> File

Systems -> Increase File System and press ENTER.

Increase File System

Type or select values in entry fields.
FPress Enter AFTER making all desired changes.

[Entry Fieldsl

Fi=Help FZ=Refresh F3=Cance| Fd4=List
Esc+3=Reset Ezc+G=Command Esc+7=Edit Esc+2=Image
Esc+3=5Shel | Esc+@=Exit Enter=0o
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2. Press F4 to select the desired file system.

Increase File System
Type or select values in entry fields.
FPress Enter AFTER making all desired changes.
[Entry Fields]

#* +
# Size in MB to Increase The File System [1 #
List of File Systems

Move cursor to desired item and press Enter.
fscitex
feci tex fuersion/ temp
fecitexfversionfusk/local fes/psfonts
fsci tex fuersion/markers
fscitex/version/storedh
dl
Fi=Help FZ=Refresh F3=Cance|
F1| Esc+3=Image Esc+@=Exit Enter=0o
E=s| /=Find n=Find Hext
Es

3. Select Size in MB to Increase the File System and type the required
increase in MB.

Increase File System

Type or select values in entry fields.
FPress Enter AFTER making all desired changes.

[Entry Fields]
t of File Systems hs
e in ME to I

horedEE

* Liz
* e The Fil

Fi=Help FZ=Refresh F3=Cance| Fd4=List
Esc+3=Reset Ezc+G=Command Esc+7=Edit Esc+2=Image
Esc+3=5Shel | Esc+@=Exit Enter=0o

4. Press ENTER when the Are you sure? window pops up.

Increase File System

Type or select values in entry fields.
FPress Enter AFTER making all desired changes.

t of File Systems

# Lisz
#®

ARE Y0OU SURE?

Continuing may delete information you may want
to keep. This is your last chance to stop
before continuing.

Press Enter to continue.

Press Concel to return to the application.

F1| Fi=Help FZ=Refresh F3=Cance|
Es| Esc+Z=Image Esc+@=Exit Enter=0o
Es
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5. If operation is successful, the Command Status window displays an 0K
message.

COMMAMD STATUS
Command: TR stdout: yes stderr: no
Before command completion, additional instructions may appear below.

Eilesystem size chaonged to 635358

Fi=Help FZ=Refresh F3=Cance| Ezc+B=Command
Esc+2=Image Esc+3=5Shel | Esc+@=Exit f=Find
n=Find Mext

Paging Space

The Update Paging Space option is used to increase the amount of the
Paging Space to fit the new memory size after installing extra memory
modules.

» To increase the amount of the Paging Space, perform the following
sequence: SciSMIT -> Devices -> Paging Space -> Update Paging
Space and then press ENTER.

Install/Configure New Devices

To install software for newly installed devices whose software is not
loaded as part of the original version (such as LVD):

1. Perform the sequence SciSMIT -> Devices -> Install/Configure New
Devices and press ENTER.

The Install/Configure New Device window appears.

2. Select Input device/directory for software and press F4 to display a
list of devices.
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Install fConfigura Mew Devices

Tuype or select walues in entry fields.
Press Enter AFTER making all desired changes.

[Entry Fields]

HOTE: A selection of "none" configures
new devices without the
instal lation of zoftware

INPUT device [/ directory for sof tuare [hote] +

Fi=Help F2=Refresh Fa=Cance| Fé=Li=t
F3=Rezet F&=Command Fr=Edit Fe=Image
F3=5hel | Fl8=Exit Enter=0o

The Input device/directory for software window appears.

INPUT device [/ directory for softpare
Move cursor to desired item and press Enter.
Jdevfemt@, 1 CHP DAT C1523A Magnetic Tape Orive <4

Jdew/fdd (Diskette Drived
Jdew/cd® (CO-ROM Orjuve)

Fi=Hezlp F2=Refresh Fa=Cance|
Fia=Image Flg=Exit Enter=0a
J=Find h=Find Hext

3. Select the input device where the required software for the specific
driver is located (that is, either on Tape, Diskette or CD-ROM) and
press ENTER.

4. Press ENTER atthe ... are you sure? screen.

5. Ifinstallation is successful, the Command Status window displays an
0K message.

6. Press F3 until you return to the SciSMIT menu.
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Communication and Servers

The servers handled in this section are:
® FEtherShare
* NES

Show List of Remote Mounts
Stop the EtherShare Server
Start the EtherShare Server
Rebuild Desktop

EtherShare

* ¢ o o

Communications
and Servers
NFS + Show List of Remote Mounts
+ Show List of Exported Directories
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EtherShare

EtherShare provides the basic communication environment between the
server and the Macintosh stations.

Show List of Remote Mounts

To list all remote mounts on the EtherShare network:

1. From the SciSMIT main menu, perform the sequence:
Communication and Servers ->EtherShare ->Show List of Remote
Mounts and press ENTER.

COMMAMD STATUS

Command: 1§ stdout; yes stderr: no
Before command completion, additional instructions may appear below.
Seruer FID Address Uszer Hhen Comment
UNLXTerminal 18785 Ba12.835.234 root Hed 1142  fdev/pts/d
AFPServer 19683 BG96 . 637. 252 macuser  Med 18:33  riprol 1.8,riprol
4.8
AFPServer 46951 @898 G627, 252 root Tue 9:83  Ripro Application
g,EtherShare Applications,Mack Oocs,Mack Application,ripral. 1.8, riprol.4.8,ripro
A

Fi=Halp F2=Refreszh Fa=Cance| FE=Command

F2=Image F9=5hal Flb=Exit

The Command Status window lists all Remote mounts.

2. Press F3 twice to return to the EtherShare menu.
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Stop/Start EtherShare Server

It is necessary to stop and then start the EtherShare server after making any
network changes.

To stop and start the EtherShare Server:

Note: Before stopping the server, make sure all Macusers have dismounted all
& Brisque Server volumes.

1. Log off and terminate all applications.

Log on as root, type root password and press ENTER.
Type scismit and press ENTER.

Select Communications and Servers and press ENTER.
Select EtherShare and press ENTER.

Select Stop the EtherShare Server and press ENTER.
Press F3 to return to the previous menu.

Select Start the EtherShare Server and press ENTER.

© © N o Uk~ W N

Press F3 until you return to the Communication and Servers menu.
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Rebuild Desktop

Rebuild Desktop is the Helios command used to synchronize the data

volumes’ Desktops on the Macintosh and the physical contents on the

Brisque Server data volumes.

By default, all data volumes’ Desktops are rebuilt daily at 2a.m.

You can change the time for daily rebuilds or rebuild the desktop
immediately using the Rebuilt Desktop option.

The menu items are:

Rebuild Desktop Now Desktop rebuilds immediately upon
user confirmation regardless of its
scheduling

Change/Show Rebuild In the Hour box, type the desired hour

Desktop Schedule (values 0-23); the desktop rebuilds daily
at this hour.

Remove Rebuild Desktop All Rebuild Desktop scheduling is

Schedule removed (even if it was installed by
default).

NFS

Monday, December 02, 2002

NES is a mechanism for storing files on a network and provides its services
through a client-server relationship. A server makes file systems available
when they are exported. Clients mount exported file systems and then
access the individual server files in the file system. As shown on the
schematic diagram on page 75, the NFS Server option contains the
following options:

¢ Show list of Remote Mounts

® Show list of Exported Directories

Show List of Remote Mounts

1. From the Communication and Servers main menu select NFS and press
ENTER.

2. Select Show List of Remote Mounts and press ENTER.
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COMMAMD STATUS
Commarnd : stdout: yes stderr: no
Before command completion, additional instructions may appear below.
Server PI0 Address l=zar Hhen Comment
UMIXTerminal 18785 BA12 . B35.234 root Med 11:42 fdew/ptsa
AFPServer 196683 BE9E. G937, 252 macuser  Hed 18:35 ripral. 1.8, ripral
A48
AFPSarwer 46951 BE9E. 827 232 root Tue 9:63 Ripro Application
s,EtherShare Applications,Mack Oocs,Mack Application,riprol. 1. 8,riprol.4.8,riprao
A
Fi=Help FZ=Refresh Fi=Cance| FE=Command
Fa=Image F9=5hel | Fla=E=it

The Command Status window displays all remote mounts of the
exported file systems according to NES stations.

Press F3 until you return to the NFS menu.

Show List of Exported Directories

A directory must be exported to enable a remote NFS client to mount it.
All data volumes are exported automatically when you perform Configure
a Disk or Import a Disk.

1.
2.

Select NFS and press ENTER.
Select Show List of Exported Directories and press ENTER.

The Command Status window displays all exported directories and
any restrictions. In this example (everyone) enables all users to access
these directories.
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COMMAMD STATUS
Command : stdout: yes stderr: no
Before command completion, additiohal instructions may oppear below.
export list for rdemo3:
fscitexfversion/sunprogs Ceveryonel
Jdatalolumes frdemo2 2.8 Ceveryone
Sdatalolumes frdemo3 2.1 Cevaryone)
Jdatalolumes frdemo 2.2 teveryone )
fdatalolumes/frdemoz. 2.3 teveryone )
Jdatalolumes frdemoz. 2.4 Ceveryone )
fdatalolumes/frdemoz. 2.5 teveryone )
Sdatalolumes/frdema2 2.6 teveryone)
fdatalolumes /frdemo3 2.7 Ceveryone
Sdatalolumes/frdema2 2.8 teveryone)
Fi=Help F2=Refresh F3=Cance| FE=Commarnd
Fa=Image F9=5Shel | F18=Exit

3. Press F3 until you return to the Communications and Servers menu.
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Remote Support

Brisque Serve 4.0 SciSMIT enables you to set up a modem on any Brisque,
Brisque Serve or Timna at a customer site. The modem enables support of
all devices via the site network.

SciSMIT also enables Point-to-Point Protocol (PPP) setup for connection
of the site devices via the PPP communication protocol.

Defining a Modem

To connect the modem to the Brisque, Server or Timna:

1. Connect the RS-232 cable (supplied with the modem) to the modem
and to one of the COM ports on the Brisque (COM2 preferred).

2. Connect the power cable from the modem to a power source and
connect the dedicated telephone line to the modem.
To set up the modem:

1. From the SciSMIT main menu, select Remote Support and then Install
Modem; the Install Modem dialog box appears.

»{ Install Modem : root@rip3 =

Humber of port |§10ne

ok | comman | Reset | cancel | z |

2. Inthe Number of port box, type the name of the port connected to the
modem, or click List, and select the appropriate name from the Single
Select List dialog box.
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¢ Single Select List x|

Select one item from the list.

Humber of port

fylfcom2)  ~ ~ ~ ~ ~ """ "7
ttyZ2 (com3)
tty3 (com4d)

Cancel | Find | gl s Help |

Note: You can type a designated value of the COM port such as com1,
com2, com3 or com4. You can also type the appropriate TTY that correlates
with the appropriate port, such as tty0 (for com1), tty1, tty2 or tty3.

The Install Modem dialog box reappears displaying the name of the
port you selected.

In the Install Modem dialog box, click OK; the following message
appears.

ARE YOU SURE?

% Continuing may delete information you may want
to keep. This is your last chance to stop
before continuing.

L) =g
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Click OK. The following window appears and the process begins.

»{ Install Modem x|
Exit Show Help |

OK‘K‘&I

Command:
cd fscitexfversionfutils/imodem; .fnew A
N———— 1 -
Qutput:
A
--= pdisable ttyl = fdev/null
0481-055 The stat system call failed
0461 -053 No action was taken.
--= mmdev - tty1 -d = fdev/null
mmdev: 0514-519 The following devic
device configuration database:
name = ‘tiyl’
¥
M1 =
Done | Find | Find Nextl

When the process is completed click Done; the Install Modem dialog

box reappears.

Click Cancel.

To exit SciSMIT, from the Exit menu, select Exit SMIT.
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Defining PPP

The setup of Point-to-Point Protocol is required for enabling a remote PC
to dial to Brisque Serve and receive an IP address. Before starting the actual
setup process, you need to allocate an unengaged IP address, that is, an
address that is not used by any other devices connected to the network.

To set up PPP for Brisque (Brisque Serve) 4.0 via SciSMIT:

1. From the SciSMIT main menu, select Remote Support and then Install
PPP; the following dialog box appears.

¥ :root@rip3 =

IP address of PPP link Ifnone

ok | comman | Reset | cancel | z |

2. In the IP address of PPP link box, type the IP address you allocated
above and click OK; the following message appears.

ARE YOU SURE?

% Continuing may delete information you may want
to keep. This is your last chance to stop
before continuing.

L) =g

3. Click OK; the setup process begins.

4. 1If during the setup process, In the Output box, a request for ppp’s
New password appears, type sciremote and press ENTER; you are
requested to Enter the new password again.
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i

it Show Halp |

Command:

Iscitexfversi

= |

] ] -
Output:

Entry scippp (10.4.31.250) was de
arp -s ether scippp 0:6:29:fh:c7:11
0513-059 The pppcontrold Subsys
3004-687 User "ppp" does not exis

< ppp’s Hew password:
nter the new password again

) I P |

| B J— -

fme | Find |

5. Type sciremote and press ENTER again.
& Note: When typing sciremote, you cannot see what you are typing.

6. If during the setup process, In the Output box, a request for rcdesci’s
New password appears, press ENTER; you are requested to Enter the
new password again.

& Heln |

Command:

Iscitexiversionfscriptsimakeppp 11 j
7

] 1 -
Qutput:

Changing password for "ppp"
ppp’s MNew password:

Enter the new password again:
3004-687 User "rcdesci” does not
Changil - sCi"
desci’s Hew password:
nter the new password again

| —

fme | Find
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7. Press ENTER again.

8. When the process is completed click Done; the Install PPP dialog box
reappears.

9. Click Cancel.
10. To exit SciSMIT, from the Exit menu, select Exit SMIT.

Important: If you were requested to type sciremote (the password for the
PPP user) in step 4 and failed to do so before the process continued, do the
following:

1. Open a terminal window.
2. Type passwd ppp and press ENTER.

3. When prompted for a password, type sciremote and press ENTER.
4. Repeat steps 1 to 3.
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Backup and Restore

SciSMIT Backup and Restore provides the Brisque Server with full backup
functionality.

This utility enables backup and restore of user-selected volumes (such as
file systems), configuration files, fonts, and the system disk.

Backup and
Restore

+ Software Installation
¢+ BOM Installation
- ¢ BusineSuite Installation
¢ Server Configuration

¢ Shudown Backup Daemons
+ Enable Inventory
+ Archive/Retrieve Queue Manager

- N + Save Configuration to Diskette

) . Restore Configuration from
Configuration .
Backup and Restore ] Diskette .
Show Contents of a Tar Diskette
N d ¢ Format Diskette
Manuel Backup
and Restore
s N
Fonts Backup and
Restore - currently
not supported
. J/
Save and Restore + Save Configuration to Data Volume
Configuration to + Restore Configuration from Data
Data Volume Volume

Automatic Backup and Restore
This section is only available if the Backup Utility and BOM are installed.

Legato Networker Backup software. See Networker version 6 Installation Guide,

ﬁ Note: Automatic Backup and Restore facility is accessed in conjunction with the
399X50081G.
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BOM Installation

1.

3.
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From the SciSMIT main menu, perform the following sequence:
Backup and Restore -> Automatic Backup and Restore -> BOM

Installation.

A popup window appears with a note: Legato software must be
installed before BOM installation. Click OK to confirm.

Click OK in response to Are you sure..?; the BOM Installation

window appears.

0O =--—————— BOM Installation =]
Exit Show Help
0k \t fi‘i‘a}gal
Connand:

/scitexdversionfutils/adnin/install,sh A
I~ i
Dutput:

E

Integrity Systen’s BOH Installation

Checking disk space ...OK.

Creating BOH hone directory - /backup/bon

Extracting files ...

Searching for Legato bin directory ... Using awk: 0602-538 The field -2 nus

The input line nunber is 1,
The source line nunber is 1,

Default fopt/networker/bin

Creating bon.ini file, B

Creating Bom execution file in Ausr/bin .

Configuring jukebox. ..

Enter starting nail slot nunber {for Legato5 type 0, for Legatob type 1}:1

Creating Bom autonatic startup files for system startup ... 7
I~ T =

Done | Find | Find Nextl

In response to Enter starting mail slot number
(for Legato5 type 0, for Legato6 type 1):,type the

number and press ENTER.
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4. After afew seconds Installation Completed appears on the
screen.

BusineSuite Installation (for Brisque Serve DMS users only)

1. Insert the Legato Informix Business Suite CD into the drive.

2. From the SciSMIT menu, perform the sequence: Backup and Restore
-> Automatic Backup and Restore -> BusineSuite Installation and
press ENTER.

3. Inresponseto.. Are you sure? type Yes. (This installs all necessary
On Bar programs).

4. Wait for a message Informix Business Suite properly
installed, which indicates successful installation.

5. Remove the Legato Informix Business Suite CD from the drive.

For all the other options, the procedures are described in the relevant sections in
Networker version 6 Installation Guide, 399X50081G.

Manual Backup and Restore

» From the SciSMIT menu, perform the following sequence: Backup and
Restore ->Manual Backup and Restore and press ENTER.

Configuration Backup and Restore

It is possible to save and then restore configuration files.

These configuration files are pre-defined and include system and
configuration files, (such as hot-folder setup, users and groups, and print
spoolers), which are unique for each Brisque Server.

Saving Configuration to a Diskette
ﬁ Note: Verify that the diskette is formatted before performing this operation.

To save the configuration to a diskette:

1. From the Backup and Restore window, select Configuration and press
ENTER; the Configuration window appears.
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Select Save Configuration to Diskette and press ENTER; the Backup

Configuration Files window appears.

Chapter 3 — SciSMIT

Backup Configuration Files

Tuype or select values in entry fields.
Fress Enter AFTER making all desired changes.

[Entry Fields]

MOTE! Before boackup starts,
medium has to be in drive.

HARMIMG: All preuvious data
on this medium will be erased!

Fi=Help FZ=Refresh F3=Cance| Fd=List
F5=Reset FE=Command F7=Edit Fa=Image
F9=Shel | F1B=Exit Enter=0o

Select Backup Configuration Packages to Save and press F4 to list the
configuration packages; the Configuration Packages To Save window

appears.

Press F7 to select Archive and then press ENTER.

Insert a formatted diskette into the drive, and press ENTER to start the
backup. You may be required to insert a continuation diskette,

depending on the size of the backup.
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Restoring Configuration from a Diskette

If the configuration of the Brisque Server has been damaged, you can
restore the saved configuration from the diskette.

WARNING: Restoring the configuration from diskette overwrites the current
& configuration of the Brisque Server.

To restore the configuration from a diskette:

1. Insert the diskette that contains the saved configuration files, into the
floppy diskette drive of the Brisque Server.

2. From the Configuration Backup and Restore menu, select Restore
Configuration from diskette, and press ENTER.

Configuration Packages to Sauve
Move cursor to desired item and press Esc+?.

OME OR MORE items can be selected.
Fress Enter AFTER moking all selections.

SciMet

Fi=Help FZ=Refresh F3=Cancel
Esct+7?=Select E=sc+2=Image Esc+B=Exit
Enter=0o f=Find n=Find Mext

The Restore Configuration Package(s) window appears.

Restore Configuration Packagels:

Type or select values in entry fialds.

Press Enter AFTER moking all desired changes.

Rl onfiguration Packages o Restore

HOTE! Before restore starts,
medium has to be in drive.

Fi=Help F2=Refresh
F5=Reszat FE=Command
Fa=5he| | F18=Exit
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3.

Select Configuration Package to Restore and press F4 to list the
configuration packages on the diskette.

The Configuration Packages To Restore window appears.

Configuration Packages to Restore

Move cursor to desired item and press Enter.

Al1BrisgueSetups
Archiver

Excurves
JobTicketTemplates
LicenseOptions
NetworkConTig
OutputConfig
ProoferColorSets
FrooferSets
FemoteSupport
SciNet

ScreenSets
SpotColorDB
StorelB
ToneReproductionCurves

F2=Refresh
EscH0=Exit
n=Find Next

Fa=Cancel
Enter=Do

Fi=Help
Esc+8=Image
/=Find

4. Press F7 and select Archive, then press ENTER.

5.

Make sure the diskette that contains the saved configuration files, is in

the floppy drive, and press ENTER.

Show Contents of a Tar Diskette

It is possible to display the contents of a saved configuration diskette.

1.
2.

Insert the diskette into the floppy drive of the Brisque Server.

From the Configuration window, select Show contents of a tar
diskette and press ENTER; the list of files appears on the screen.

Format Diskette

Before saving the configuration files you must format a diskette(s).

1. Insert a diskette into the floppy drive of the Brisque Server.

2. From the Configuration window, select Format Diskette and press

ENTER.

3. Press ENTER again.
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Back Up the System

4. The ...are you sure? window prompts you to press ENTER for
confirmation.
ARE ‘/OU SURE?
Continuing may delete information gou moy want
to keep. This is your last chance to stop
before continuing.
Press Enter to continue.
Press Cancel to return to the application.
Fi=Help Fz=Refresh Fa=Cance|
F&8=Image Fla=Ex=it Enter=0o
5. Press ENTER if you are sure you want to format the diskette.
6. The system formats the diskette.
Overview

It is possible to save the system disk onto a tape. By doing so, a bootable
image of the Brisque Server system disk is created.

If the system crashes, it is then possible to boot from this tape, and re-load

the system with the entire configuration, setup, and parameters of your

Brisque Server.

It is recommended to backup the system after software installation.

The backup process consists of:

Performing Export a Disk (see Export a Disk on page 67) to remove the

disk(s) with all relevant data volumes from the configuration.

Performing a backup of the system and saving the configuration.

Performing Import a Disk (see Import a Disk on page 66) to import all

previously removed data volumes.

System restoring and configuration.

@ Important: To perform system backup you need an AIT tape.
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Performing System Backup

To perform system backup:

1. At the Backup and Restore main menu, select Manual Backup and
press ENTER.

2. Select Backup the System and press ENTER.

Back Up the System

Type or select values in entry fields.
Press Enter AFTER moking all desired chaonges.

[TOR] [Entry Fields]
WARMIMG: Execution of the mksysb command will
result in the loss of all material
previously stored on the selected
output medium. This command backs
up only rootug volume group.

klF:ockup OEVICE or FILE 1/ /rm LEQ +/f
Create MAP files? qls] +
EXCLUDE filaes? ria +
Make BOOTABLE backup? yas +
(Applies only to tope?
EXPAND ftmp if nesded? hi +
(Applies only to bootable toped
[MORE. . .21
Fi=Help FZ=Refrash Fa=Cancel Fa=List
F5=Raset FE=Commard F7=Edit Fa=Image
F8=5Shel | F1d=Exit Enter=0o

3. Select Backup Device or File, press F4 and select the backup device,
such as /dev/rmt0 and press Enter.

4. At the Back Up the System window, press ENTER to begin the system
backup process; the screen displays a progress indicator while the
backup is in progress.

5. The Command Status window displays 0K and Backup Completed
Successfully messages.

System Restore

If it is necessary to restore your system after replacing the system disk or in
the event of a system disk crash, insert the tape that contains the saved
system into the tape drive and follow the instructions on screen.
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Loading the AIX Image

To boot the system from the system backup tape:

1.
2

Insert a tape into the drive (or mount a tape in the Jukebox).

Turn On all attached external devices such as terminals, CD-ROM
drives, tape drives, monitors, and all other peripheral devices.

Make sure that your system back up tape is in the tapelibrary, and that
there is no CD-ROM in the CD-ROM drive.

Turn on the system power switch; after about seven minutes, the
following message appears on your console in English and other
different languages:

Please define the System Console***xxk*x*x

Press F1 and press Enter to use this display as the
system console.

Proceed according to the instructions on the screen (Press F1 and
press ENTER); a message appears on the screen:

Type 1 and press enter to have English used during the
installation.

88 Help
>>> Choice [1]1:_

At the Choice prompt the default is 1, press ENTER to confirm.
This ensures that English is used during the installation.
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The following Installation and Maintenance window appears.

Welcome to Base Operating System
Installation and Maintenance

Type the number of your choice and press Enter

1. Start Installation now with Default Settings
2. Change/Show Installation Settings and Install

3. Start Maintenance mode for system Recovery

88 Help?

Choice:

7. Type 2 and press ENTER to display the System Backup Installation and
Settings window.; this window displays the default installation settings
for the system.

System Backup Installation and Settings

Either type 0 and press Enter to install with current settings, or type the
number of the setting you want to change and press Enter.

Settings: Current Choice(s)
1. Disk where you want to install................ hdisk0

USe MapsS...ccooiiiiiiiiiiiiii e Yes
2. Shrink File Systems.......ccocoooviiiiiiiiiiinnns Yes

>>> 0 Install with the settings listed above.
88 Help ?
99 Previous Menu
>>> Choice [0]:
Warning: Base Operating System Installation
will destroy or impair recovery of All data on the
destination disk hdisk0

8. If the default settings do not need to be changed, type 0 and press
ENTER to initiate the installation process.
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9.

If the default settings need to be changed, continue with one of the
following:

Change Destination Disk (type 1)
Shrink File Systems (type 2)

attached devices during the boot process.

ﬁ Note: The equipment is turned on so that the system may properly identify all

Change Destination Disk(s) for the System

1.

Type the number of each chosen disk but do not press ENTER until disk
selection is complete. This allows selecting more than one disk.

ﬁ Note: To clear a selection, click its number again.

2.

After selecting disk(s), press ENTER to return to the System Backup
Installation and Settings window.

Changs Diskis) Whera You Want 1o Install

Typsoneor mors numbars for thediskis) b bs used for installationand press
Enier. To cancal a choica type the corres ponding number and press Ener. Al least
one boolable disk must be salected. Thecurrent choice i indicated by wos.

Mame LocationCods  Sizs (MB) VG Slalus Boolabls
1. hdiskd 00-11-80-00 2047 roalvg 1=
2. hdiski 00120500 1035 rootvg n

=220 Conltinus withc hoicas indicaled above

&5 Disks not known o Bass Oparaling Syslem Inslallation
&3 Halp ?
2 Pravious Manu

wa=Choies [1]:

Installing BOS

1.

After all settings on the System Backup Installation and Settings
window are determined, select 0, Install with the settings listed above
to begin the installation and press ENTER.

Turn the system key to the Normal position. (This step should be
performed only for micro-channel servers 41, 4 2, 5XX).

This ensures that at the end of the installation an automatic re-boot is
performed. If the key is not turned to Normal a message to that effect
appears on the screen at the end of the installation.
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Install Base Operating System
Turn the system key to the Normal position any time before the installation ends.

Please Wait...
Approximate Elapsed time
%tasks (in minutes) .
complete Importing root volume group
25 5

At the end of the installation an automatic reboot is performed. For
micro-channel servers, the key should be in the Normal position.
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Save and Restore Configuration to Data Volume

Saving Configuration to Data Volume

1. From the SciSMIT main menu, perform the following sequence:
Backup and Restore -> Save and Restore Configuration to Data
Volume -> Save Configuration to Data Volume and press ENTER.

The Save and Restore Configuration to Data Volume window opens

and the confirmation message appears.

2. Press ENTER to save the configuration.

Save and Restore Configuration to Data Lolume

Howe cursor to desired item and press Enter.

Save Configuration to Data Uolume
Restore Configuration from Data Uolume

ARE 10U SURE?

Continuing may delete information you may want
to keep. This is your last chance to stop
bafore continuing.

Press Enter to continue.

Press Concel to return to the application.

Fi=Help F2=Refrezh Fa=Cance |
F1| Fa=Inage Flig=Exit Enter=0a
Es

The Command Status window opens and displays an 0K message and
the configuration parameters for a successful operation.
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Restoring Configuration from Data Volume

1. From the SciSMIT main menu, perform the following sequence:
Backup and Restore ->Save and Restore Configuration to Data
Volume ->Restore Configuration from Data Volume and press ENTER.

The Save and Restore Configuration to Data Volume window opens
and the Are you sure? popup window opens.

2. Select the desired package to restore and press ENTER.

3. After restoring the configuration, reboot the station in order for the
restore to take effect.
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Software Handling

This section includes the following items:

* Installation of new application packages and overwriting existing

packages.
Updating existing Creo application packages.

Displaying software versions.

To access the Software Handling option:

1. Log off from software applications and log on as root, type root
password and press ENTER.

& Note: Make sure that all Macintosh stations have dismounted Brisque Server
volumes.

2. At the command prompt type scismit and press ENTER.

3. Select Software Handling and press ENTER.

Loading Full Software Version
1. Select Loading Full Software Version and press ENTER.
2. Verify that the installation media CD-ROM is inserted in the drive.

3. Press ENTER to perform the installation; a confirmation message
appears.

4. Press ENTER.

Update Software Packages

1. Select Software Packages and press ENTER.

2. Verify that the installation media CD-ROM is inserted in the drive.
3. Press F4 to display the Updates list.
4

Use F7 to select the update you want to install and Press ENTER to
confirm your selection(s).

Ul

Press ENTER to perform the installation.

6. Press F3 until you return to the Software Handling menu.
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Timna Software Installation (for Brisque Serve DMS users only)

Additional Software |

To install Timna Software:

1.
2.
3.

4.

Select Timna Software Installation and press ENTER
Select Install Timna and press ENTER.

Insert the Timna Product CD-ROM and press ENTER; a confirmation
message appears.

Press ENTER.

To install Timn@Web software:

1.
2.
3.

2
3.
4

w

Select Timna Software Installation and press ENTER
Select Install TimnaWeb and press ENTER.

Insert the Timn@Web CD-ROM and press ENTER; a confirmation
message appears.

Press ENTER.

nstallations
1,

Select Additional Software Installations and press ENTER.
Verify that the installation CD-ROM is inserted in the drive.
Press F4 to display the additional software installation list.

Use F7 to select the update you want to install and press ENTER to
confirm your selection(s).

Press ENTER to perform the installation.

Press F3 until you return to the Software Handling menu.

Update AIX Recommended Maintenance Level

Monday, December 02, 2002

1.
2.

Select Update AIX Recommended Maintenance Level and press ENTER.

Insert the AIX Add On CD ROM and press ENTER; a confirmation
message appears.

Press ENTER.
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Display Software Versions

Select Display Software Versions and press ENTER.

Display Software Versions

Type o select values in entry fields.
Press Enter AFTER making all desired changes.

[Entry Fieldsl

Fi=Hzlp F2=Refresh F3=Cance | F4=List
Esct+5=Reset E=sc+G=Command Esct+7=Edit E=sct+8=Image
Esc+9=Shel | Esc+B=Exit Enter=0o

Verify that the installation CD-ROM is inserted in the drive.

Press F4 to display software versions list.

Use F7 to select the version you want to install and press ENTER to

confirm your selection(s).

Press ENTER to perform the installation.

Press F3 until you return to the Software Handling menu
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Change Station Name

The Change Station Name enables you to change the name of the station.
For example, if you want to change the pre-installed name to a different
name.

Important: Do not use the Change Station Name option if the database is
g already defined and operational.

To change the name of a station:

1. From the SciSMIT main menu, select Change Station Name. The
following window appears.

Change Station Mome

Type or select values in entry fields.
Fress Enter AFTER making all desired changes.

[Entry Fieldsl
1

L= tation Hame

Fi=Help FZ=Refresh F3=Cance| Fd4=List
Esc+3=Reset Ezc+G=Command Esc+7=Edit Esc+2=Image
Esc+3=5Shel | Esc+@=Exit Enter=0o

2. In the Station Name box, type the new name and press ENTER.

Change Station Mome
Type or select values in entry fields.
FPress Enter AFTER making all desired changes.

[Entry Fieldsl

L= ot ion Name it i mral
Fi=Help FZ=Refresh F3=Cance| Fd4=List
Esc+3=Reset Ezc+G=Command Esc+7=Edit Esc+2=Image
Esc+3=5Shel | Esc+@=Exit Enter=0o
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3. Press ENTER when the Are you sure? window pops up.

F1

Es

Change Station Mome

Type or select values in entry fields.
FPress Enter AFTER making all desired changes.

[Entry Fieldsl

[t il

ARE Y0OU SURE?

Continuing may delete information you may want
to keep. This is your last chance to stop
before continuing.

Press Enter to continue.

Press Concel to return to the application.

Fi=Help FZ=Refresh
Esc+2=Image Esc+@=Exit

F3=Cance|
Enter=0o

Brisque Serve 4.0 Administrator Guide - EP

Monday, December 02, 2002



106 Chapter 3 — SciSMIT

Licensing
The Licensing procedure contains two steps:
* Updating options
® Activating password.

1. From the SciSMIT main menu, perform the following sequence:
Licensing -> Update Options -> BrisqueServe, and press ENTER to
display the Options List window.

Options List
Mowve cursor to desired item and press Enter.
C16504C0

Password SHYJNR2QG5M20CE4

Fant-User-ID 30085

InkPRO Yes

TLEF LT P Yes

ExportPs Yes

Dema No

POF2Go Yes

Normalizer Yes

All CPUs Yes
Fi=Help FZ=Refresh Fa=Cancel
Esc+8=Image Esc+0=Exit Enter=Do
f=Find n=Find Next

2. From the Option List window, select the desired option and press
ENTER to open the Update Option window.

3. Select value yes/no, or use F4 to select values in the boxes. Press enter
after making all desired changes.

4. Type the password (in capital letters) that you received from your
Creo Service Center prior to installation, and press ENTER.

5. Inthe Licensing window, select Activate Password and press ENTER to
start the password validation.
The Command Status window displays an 0K message if this
successful. The following message appears:

FhxkFxkFxxxk Password Was Set Successfully xxsxxirsdx
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Problem Determination

Hot Folder List

This option provides a list of all hot folders configured in the system.
1. Select Problem Determination and press ENTER.
Select Hot Folder List and press ENTER.

2
3. Scroll the list using the directional arrow keys.
4

Press F3 to return to the Problem Determination menu.
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Log Viewer
This option enables you to review a log file of your installation procedures.
1. Select Problem Determination and press ENTER.
2. Select Log Viewer and press ENTER.

3. Press ENTER to display the log file; you can scroll the file using the
directional arrow keys.

4. Press F3 to return to the Problem Determination menu.

prre

# # pa # e wige # R
# # % # # # # # % %
st 8 # # wige # # % # paa
# # pa # # % #ou % %
# #® % # # # O %
st 8 # # e R O mEmE Snagay
R
# EE 2 o mEmEn
# # # # 8 # 8
HEHRE  HREHE # # 0% #  nHEEE

# % sy # # %
# # % # % #® % #
s gnhnas # # it T

Creating logical wvolume scitexly on wolume group rootug ...
scitexly

Creating filesustem /dev/scitexlu Cmount point fscitex) ...
Based on the parameters chosen, the new fscitex JFS file system
is limited to o maximum size of 134217728 <512 buyte blocks

Hew File System size is 2864334
“inst. log" 1839 lines, 7H838 characters

Brisque Serve Log

This option is used for debugging purposes only.
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Customer Maintenance
The Customer Maintenance option performs the following:

® Runs Helios rebuild and empties trash on all volumes

® Runs fsck on all volumes, after unmounting them

* Runs Informix diag on the Timna DB (for Brisque Serve DMS users
only)

® Runs FTC on all dataVolumes (for Brisque Serve DMS users only)
Runs Legato nsrck on the indexes.
® Checks for "WISS" errors in the daemon.log

Checks for Scheduled Archiving savesets that have expired (for Brisque
Serve DMS users only)

* Insures all ScitexArchive volumes are not recyclable

* Creates a log file with all errors in
/scitex/version/logs/cust_maint_err.log

Reboots the system

Note: Customer Maintenance runs only when the application is not running.
ﬁ If the application is running, Customer Maintenance exits.

You can choose to run the above immediately, or schedule a weekly run.

You can display an existing schedule and you can remove it.
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Overview

Monday, December 02, 2002

Loading and installing Timna software adds an additional module (menu
command), called Database, to the SciSMIT main menu.

The Database module is designed to perform the following functions:

Initial Configuration - defines the Timna database configuration,
either a standard Timna database using system defaults, or a custom
Timna database by modifying the default parameters.

Timna Users - defines the access privileges to the Timna database,
adding or removing users and passwords.

Administration - this module handles Timna database administrative
activities such as Save Database, Restore/Load Database, Update
Statistics, Upgrade Database Structure, Database Information, and so
on.

Diagnostics and Repairs - involves maintaining and repairing the
different parts of the Timna database (indexes, data, blobs) in case of
system crash or cold start.

Verify and Correct - synchronizes the data on the file server (Reporting
Volumes and tapes) with the data information in the Timna database.

Name Check - checks the names of folders and files in designated
dataVolumes and informs you of any unsupported characters it
detects.
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DBSpaces

After loading and installing the Timna software, space must first be
allocated for the Timna database and then it must be initialized.

A DBSpace (Database Space) is a logical grouping of space and contains
one or more units of physical space, where the basic unit of physical space
is the chunk. A single DBSpace can contain all or part of one or more
databases, each of which may contain many tables and associated indexes.

The Timna Database consists of four DBSpaces:

DBRoot

Informix's private space, on which the physical log and the logical logs
reside, should always be on the system disk for the Timna Database
configuration.

The DBRoot contains all system management tables. This DBSpace should
always have a mirror - for the purpose of data duplication to assist in
recovery when there is a failure. The DBRoot contains information
describing all of the other chunks, therefore mirroring the DBRoot
minimizes downtime for the system in case of hardware failure. The mirror
has to be on a separate disk and of the same size as the original space.

DBTemp

The DBTemp is where temporary tables are created. Furthermore, it serves
as a scratch area for the Timna database, where various pieces of temporary
data (such as during the sorting of database output, temporary indexes and
so on) are stored momentarily.

This is the only DBSpace that is not logged to the logical logs. Using this
DBSpace therefore enhances system performance.

DBTemp must reside on a physical disk that is separate from the one on
which the DBTbls resides. This is due to the parallel processing mechanism
that the Timna software utilizes, accessing both the DBTemp and DBTbls
at the same time, allowing for improved system performance. In the event
of a single database disk defined, it is created on the system disk.
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DBBlobs

Binary Large Objects (Icons). These are data objects that effectively have
no maximum size and contain thumbnails of the graphic files. There are
two types of BLOB data, TEXT for storing text data and BYTE for storing
any type of binary data.

DBTbls

Stores all Timna database tables and data.
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Activating the SciSMIT Database Module

The SciSMIT Database is accessed in the following ways:
® Terminal mode (console)

® Timna Administrator application

®  SciSMIT main menu (CDE Launch Pad).

All commands under the Initial Configuration menu (not including Show
DBSpaces and Show Database Disks Allocation) must only be activated
from the SciSMIT Database module activated in the Terminal mode. The
remaining menu commands may be activated from the SciSMIT Database
module activated from either Timna Administrator or from the CDE
Launch Pad.

Note: It is also possible to access the SciSMIT Database module directly from
ﬁ Timna Administrator on the Macintosh.

To activate the SciSMIT Database module in the Terminal Mode:

1. Ifyouare currently in the CDE mode, logout to the command prompt.
2. Loginas root.

3. Type the password.

4

At the command prompt, type scismit; the SciSMIT application
window appears.

5. Select Database and press ENTER.

The SciSMIT Database module is now ready for use.

environment (the mouse does not work). In certain instructions described here,

ﬁ Note: Operating SciSMIT in the Terminal mode is a cursor-only based
when you are told to use the mouse, use the cursor keys instead.

To activate the SciSMIT Database module from Timna Administrator
or from the CDE Launch Pad:

1. From the Timna Administrator application menu, select Setup and
then SciSmit DB; the Ripro Administrator Login window appears.

Note: Alternatively, from the CDE Launch Pad, open the Services panel, then
ﬁ double-click the SciSmit icon; the Password window appears.
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2. At the Ripro Administrator Login or Password window, type the root
password and then click OK.

& Note: Access to SciSMIT database is only by root level of authorization.

After logging in successfully, the SciSMIT main menu opens (if you
logged in via Timna Administrator, you are already in the SciSMIT
Database module).

3. From the SciSMIT main menu, select Database; the following menu
options appear.

[~ISystem Management Iterface Tool: root@rte] -| |
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SciSMIT Database

Initial
Configuration

Archiver Users

!

Administration

!

Diagnostics and
Repairs

Verify and
Correct

11
il

Standard Database

Custom Database

e List Archiver Users
Add Archiver User
Remove Archiver
User

* Passwords

Information

Change/Show Backup
Devices

Initialize Database

DBSpaces
Configuration

Show Current DB Version
Print DB Status

Print Informix Log file
Print TBLSpace report for
File Table

Print Failed Transactions
Show Free Temporary
Space

Remove DBSpace
Extend DBSpace
Show DBSpaces
Show Database
Disks Allocation

A 4

Change/Show Database
Archive Device
Change/Show Log Backup
Device

Save Database

Restore/Load
Database

Upgrade Database
Structure

Update Statistics

—— Mount Single DLT

Reset Devices

[

Backup logical Logs
Archive Database
Show Archive
Unload Database

Restore Database
Load Database
Restore Database via
onbar

Diagnostics

Repairs

Fixed Volumes

Optical Disks

DL

Standard Check

Custom Check
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A schematic diagram listing the different Database module options
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Modes of Database Operation

All operations of the database are performed under three main modes of

operation:
Off-line

E H| OFF
On-line

D

Maintenance

=

mode. Before performing a Timna database operation, verify that you are in the

& Important: Some operations may be performed in more than one particular
correct mode of operation. See table on page 720.
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Changing Database Operation Modes

To change from one Timna database mode of operation to another:

—| Timna Administration 1. From the CDE Launch Pad, open the Timna Administration panel,
. then double-click the Timna Admin icon; the Archiver Administrator
Al r e L T .
window appears.
N
Tz flelipt T .
1 T ) —|Ripro Archiver Administ| - | _I
T Archiver; On Line. il
: BRI ESSEHES) ]
Sz sege =
1 DBSpacEsage: 17% Logical LEI % ||

2. Click the Lt

“l icon to expand the window.

= Archiver Administrator ==
Fle Administration Setup
Archiver:  On Line.
on
= Station Activity
Station Type Status
100% 100z rest? archiver reparting =
80% 0%
602 0%
0% 40%
20% 20%
[ - 0z = All - Mone
DBSpace Usage: Logical Logs Fillup: Ping Connect
17 I

3. From the Administration menu, select Change Archiver Mode and
then OnLine, Maintenance or OffLine.
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In the following reference table, we show the different Timna database
operations, with:

® their corresponding modes of operation.

® the required method of SciSMIT Database module invocation
(1 = Terminal mode; 2 = via Timna Administrator or CDE Launch

Pad).
SciSMIT Database Mode of Operation SciSMIT
Operation Invocation
Method

Initial Configuration:

Standard Database Off-line 1

Custom Database

Initialize Database Off-line 1

DBSpaces Configuration

Remove DBSpace Oft-line 1

Extend DPSpace Oft-line 1

Show DBSpace Oft-line/On-line/ 2/1
Maintenance

Show Database Disk Off-line/On-line/ 2/1

Allocation Maintenance

Archive Users:

List Archive Users On-line/Maintenance | 2

Add Archive User On-line/Maintenance | 2

Remove Archive User On-line/Maintenance | 2

Passwords On-line/Maintenance | 2

Administration

Information:

Show Current Database Off-line/On-line/ 2/1

Version Maintenance

Print Database Status Off-line/On-line/ 2/1
Maintenance
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SciSMIT Database Mode of Operation SciSMIT
Operation Invocation
Method
Print Informix Logfile Off-line/On-line/ 2/1
Maintenance
Print TBLSpace Report Oft-line/On-line/ 2/1
for File Table Maintenance
Print Failed Transactions | Off-line/On-line/ 2/1
Maintenance
Show Free Temporary Off-line/On-line/ 2/1
Space Maintenance
Change/Show Backup Oft-line/On-line/ 2/1
Devices Maintenance
Save Database:
Backup Logical Logs On-line/Maintenance | 2
Archive Database On-line 2
Show Archive Oft-line/On-line/ 2/1
Maintenance
Unload Database Maintenance/Oft-line | 2/1
Restore/Load Database:
Load Database Off-line 1
Restore Database Off-line 1
Upgrade Database Maintenance/Off-line | 1
Structure
Update Statistics Maintenance/On-line | 2
Mount Single DLT Maintenance/On-line | 2
Reset Devices Maintenance/Oft-line | 2/1
Diagnostics & Repairs
Diagnostics:
Indexes Maintenance/Off-line | 2/1
Data Maintenance/Off-line | 2/1
Repairs:
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SciSMIT Database Mode of Operation SciSMIT
Operation Invocation
Method

Indexes Maintenance/Off-line | 2/1

Data Maintenance/Off-line | 2/1

Tables Data Maintenance/Off-line | 2/1

Blobs Maintenance/Off-line | 2/1

Recovery Off-line 1

Verify and Correct:

Fixed Volumes On-line 2

DIT On-line 2

Optical Disks No longer supported

Name Check

Standard Check Off-line/On-line/ 211
Maintenance

Custom Check Off-line/On-line/ 211
Maintenance
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Initial Configuration

e

e

Standard Database

Important: All commands in the Initial Configuration menu (not including
Show DBSpaces and Show Database Disks Allocation) must be only
activated from the SciSMIT Database module that has been activated in the
Terminal mode and not from the CDE mode.

You are required to first perform the Configure New DB Disk procedure to
configure 2GB/4GB/9GB data disks for use as Database Disk(s) with the
Timna database. For instructions see Fixed Disks on page 80.

This option enables you to perform the Timna database configuration
without changing any values, by using the default Timna values. This
includes defining all DBSpaces and creating an empty database.

This option should only be used when the database disk configuration is
the default configuration.

Important: This procedure is a mandatory step, to be performed prior to
running the Initial Configuration menu commands.

Now continue to the next section, Standard Database on page 123, to
configure the fixed disks for use with the Timna database.

Before proceeding to configure the Timna database, make sure that:

® No DBSpaces exist.

® SciSMIT has been activated in the Terminal mode (see Activating the
SciSMIT Database Module on page 115).

Verification of Existing DBSpaces

To verify that no DBSpaces exist:

1. From the SciSMIT Database menu, proceed with the following menu
command sequence: Initial Configuration ->Custom Database
->DBSpaces Configuration ->Show DBSpaces.

If there are no DBSpaces, a message to that effect appears.

If there are existing DBSpaces, remove them first by using the Remove
DBSpace option (from the DBSpace Configuration menu) before
continuing.
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2.

Click Done.

Configuring the Standard Database

To configure the standard database:

1.

5.

From the SciSMIT main menu, perform the following sequence:
Database ->Initial Configuration ->Standard Database and press
ENTER; the Database Disk Size window appears.

In the DataBase Disk Size window, press F4 to display the Database
disk(s) size list.

[0 =—"—"=—="Single Selectlist ="—r——-H

Select one iten from the list.

Database Disk/s Size {in GB}

7 Zonedtaisk _ _ __ _ __ _____|
9 - one 9GB disk

d+4 - two 4GB disks

9+9 - two 9GB disks

4+9 - one 4GB disk and one 9GB disk

18 - one 18GB disk

36 - one 36GB disk

9+18 - one 9GB disk and one 18GB disk
18+18 - two 18GB disks

18+36 - one 18GB disk and one 36GB disk
36+36 - two 36GB disks

72 - one 72GB disk

Cancel | Find | Find %extl Help |

Select the DB disks configuration that you previously configured and
press ENTER.

The Configure Default Database window appears listing the default
setup for the database. These defaults can not be altered.

The window above is an example of the default database
configuration.

Press ENTER to confirm and start creating default DBSpaces.
The Command Status window appears and displays running until all
the default DBSpaces are created and then an 0K message appears.

Press F3 to return to the SciSMIT main menu.
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Custom Database

o

e

Initialize Database

Initialization resets the database by removing any existing data from the
database, but keeping any predefined tables. This procedure does not
remove DBSpaces.

Important: Make sure SCiSMIT has been activated in the Terminal mode (see
Activating the SciSMIT Database Module on page 115).

To initialize a database:

1.

From the SciSMIT Database menu, perform the following menu
command sequence: Initial Configuration ->Custom Database
->Initialize Database.

A message appears asking to confirm the command.

Click OK. The database initialization process lasts about ten minutes,
a window displays the status of the operation during this time
(running man). At the end of the process, the 0K message appears if
the database is successfully initialized.

Perform the logout procedure.

Login as cdesci in order to activate the Timna database in the
on-line mode.

Important: After executing Initialize Database, an Archive Database must
be performed in order to create a baseline (starting point) for the logical logs
ID. See Archive Database on page 143.
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DBSpaces Configuration

The Standard Database command to create a database, allocates one with
default sizes. You may decide to work with these default sizes, or you may
want to modify the default parameters, such as mirroring for all DBSpaces
or for defining DBSpaces with non-standard sizes.

To modify the default parameters of a Standard Database, you must use the
DBSpaces Configuration command (a Custom Database sub-command).
Once a Standard Database has been modified, it becomes a Custom
Database.

When you modify a Standard Database, you can:
®* Remove a DBSpace
* Extend a DBSpace.

Important: When creating a custom database, make sure SciSMIT has been
activated in the Terminal mode (page 775).

Remove all DBSpace

Removing a specific DBSpace clears all of its chunks. It is not possible to
selectively remove a single chunk.

Important: Removing DBSpaces from the Timna database that already
contains data, eliminates the database.

To remove a DBSpace(s):

1. From the SciSMIT Database menu, perform the following menu
command sequence: Initial Configuration ->Custom Database
->DBSpaces Configuration ->Remove All DBSpace; the Remove
DBSpace window appears.

2. Select DBSpace Name and click List to list the available DBSpaces.

3. Select each DBSpace for removal (such as DBRoot, DBTemp, DBBlobs
and DBTDbIs).

Note: All DBSpaces can be selected concurrently, but if selected individually
DBRoot must be selected last.

4. To begin the removal process, click OK and in answer to Are you
sure?, click OK.

5. Click Done.
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Extend DBSpace

If you require more disk space for the database, you can add chunks to the
DBSpace. The default size for a chunk is 500MB (the minimum size). The
initial DBSpace is the primary chunk and each additional chunk is an
extension. If you have mirrored your DBSpaces, any additional chunk
must also be mirrored. The primary chunk is termed as chunk0, and each
additional chunk is termed in sequence (chunkl and so on).

An additional database disk is required for a new chunk/mirror chunk,
since there will not be enough space on the original DBSpace/DBSpace
mirror disk.

To extend a DBSpace(s):

1. From the SciSMIT Database menu, perform the following menu
command sequence: Initial Configuration ->Custom Database
->DBSpaces Configuration ->Extend DBSpace; the Extend DBSpace
window appears.

2. Click List to display the list of DBSpace entities.

Extend DBSpace

Type or select a value for the entry field.
FPress Enter AFTER making all desired changes.

[Entry Fieldsl

DESpace Mame

Move cursor to desired item and press Enter.

DEE | cbs

Fi=Help FZ=Refresh F3=Cance|
F1| Esc+3=Image Esc+@=Exit Enter=0o
E=s| /=Find n=Find Hext

Es

3. Select the DBSpace entity you want to extend and click OK. (In this
example DBTemp is selected); the window with the following
parameters appears:

O DBSpace Name - name of DBSpace
O Chunk Disk - physical disk where chunk is created
0 Chunk Mirror Disk - physical disk where mirror chunk is created

O Chunk Size - size of chunk in KB.
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The Chunk Mirror Disk cannot be modified and is pre-selected by the
system.

Note: Mirroring is performed if the initial DBSpace was mirrored on a separate
disk.

In the window displayed before, DBBlobs was selected for extending.
Chunk Mirror Disk displays None since no mirroring was initially
performed when creating this DBSpace.

4. You can now change (enlarge only) the DBSpace size by adding
additional chucks.

In the Chunk Size box, type the size of the additional chunk and click
OK.
Show DBSpaces
Use this option to display configuration information about the Timna
database.
To display the space allocation for the Timna database:

1. From the SciSMIT Database menu, perform the following menu
command sequence: Initial Configuration ->Custom Database
->DBSpaces Configuration ->Show DBSpaces; the following window

appears.
COMMAMD STATUS

Command: TR stdout: yes stderr: no
Before command completion, additional instructions may appear below.
DBSPACE CHUMK#* SIZECKbE > DISK MIRROR-DISK BFULL FREECKE»
DBRoot a 256880 hdisk1 hdisks 7a S1726
COBE | obs a 2AEEAEE hdiske MHone 2 1925552

1 GaEEAE hdiske MHone a 502806
DETEI= a 1184008 hdisks MHone 12 205260
DETemp [} SEHEE hdisk1 Mone MAA MAA
Fi=Help FZ=Refresh F3=Cance| Ezc+B=Command
Esc+2=Image Esc+3=5Shel | Esc+@=Exit f=Find
n=Find Mext

Note: If the Timna database is off-line, the last two columns (%Full and
Free(Kb)) display N/A.

Note: Only DBRoot is mirrored.

2. Click Done.
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Show Database Disk Allocation

Use this option to display the amount of free space on the fixed hard disks
that are defined as database disks.

To show the database disk allocation:

1. From the SciSMIT Database menu, perform the following menu
command sequence: Initial Configuration ->Custom Database
->DBSpaces Configuration ->Show Database Disk Allocation; the
Show Database Disk Allocation window appears with the information
you requested.

2. Click Done.
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Timna Database Users

List Timna Database Users

Shows the Timna database users as defined in the Timna database
(including default users) in the following format:

User Login name of user
Group Group to which user belongs
Customer Name Customer name associated with user (if the

user is defined as a customer in database)

To list the Timna database users:

1. From the SciSMIT Database menu, perform the following menu
command sequence: Timna Users ->List Timna Users; the Show Timna
Users window appears with the warning to check that the database is in
the On-line or Maintenance mode.

= Show Timna Users . root@timnall

WARMING!

1. Check that Archiver is in the online ar
maintenance mode.

014 | Command| Reset | Cancel | ? |

2. Click OK; the Show Timna Users window appears, listing all Timna
database users, including system default users.
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3. Click Done.
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Add Timna Database User

Adds a new Timna database user, first to the UNIX system, and then to the
Timna database.

Any users who want to use the database on some level of security should be
defined using this menu option.

The following table specifies the groups in a descending level of privilege:

Group Default user Description

System Root System Administrator
Informix informix,dbadmin Timna Administrator
Scitex cdesci, support Operator (login)
Macusers Macuser Macintosh Operator
PC Users Pcuser PC Operator
Customer u_public Customer’s clients
Access Access 3rd party vendors

Every group is authorized for all operations allowed for the group in the
level below it (except customer).
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To add a Timna database user:

1. From the SciSMIT Database menu, perform the following menu
command sequence: Timna Users ->Add Timna User; the Add Timna
User window appears

in the Timna database.

User (Login) Name is defined as a customer in the database only if he belongs
to the customer group. Each customer can have more than one user.

Group Name contains a list of groups that a new user may belong to.
Customer Name contains a list of customer names for customers already

“ Note: Filling in the boxes is mandatory if the user is to be defined as a customer

defined.
2. Click the User (Login) Name box, type a new unique login name and
press ENTER.
“ Note: This box is limited to eight characters only.
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3. Next to the Group Name box, click List to display a list of all groups
already defined in the Timna database and select a group.

4. In the Customer Name box, type the name of a new customer or click
List to display a list of existing customers and select one.

& Note: If the user does not belong to the customer group, leave this box blank.
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5. After completing all changes, click OK to confirm your choices.

The Change Password window appears and you are prompted to enter
a password. When a new user is created, a password for the user is also
created.

6. Follow the prompts on the screen to create the password after which
you return to the previous window.

» Important: When adding users who are site operators, proceed as previously
6 explained, but do not fill in Customer Name as the user is not a customer.

Account #=<Account Prefix><username>_0 and a default Master

“ Note: Creating a new customer automatically creates a default User, where
Job=<M.Job Prefix>_<username>_O.
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7. From the menu, select Show Users to display a list of Users, Groups
and Customer Names.

8. Click Done.

Remove Timna Database User

Removes a Timna database user from the Timna database and from the
system.

ﬁ Note: Only non-default users can be removed using this option.

To remove a Timna Database user:

1. From the SciSMIT Database menu, perform the following menu
command sequence: Timna Users ->Remove Timna User. The
following window appears.

2. In the User Login Name box, type the user’s name or click List to
display all user login names.
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3. Select the user login name(s) to remove and click OK.

4. Atthe Are you sure? window, click OK; the Remove Timna User
window displays OK and Database user... removed messages.

5. Click Done.
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Passwords
Enables you to define and/or change passwords for Timna database users.
To change a password:
1. From the SciSMIT Database menu, perform the following menu
command sequence: Timna Users ->Passwords.
2. Type the User Login Name or click List to display a list of configured
Timna database users, and select a User Login Name.
3. Click OK to execute the command; the Change User Password window
appears.
4. Follow the instructions on the screen.
5. Return to the SciSMIT Database menu.
The password is now accepted in the system and only authorized users
are able to access the system with this password.
Administration
Information

&
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This module enables you to display helpful information about the Timna
database, in order to assist the Creo Service Engineers in Diagnostics and
Repairs operations.

Note: All these reports are intended mainly for the use of the Creo Support
Center and the Service Engineers. They can be displayed on the screen,
downloaded to a tape or diskette, or accessed by remote modem support.

Show Current Database Version

To display the current Timna database version:

1.

2.

From the SciSMIT Database menu, perform the following menu
command sequence: Information ->Show Current DB Version; the
Show Current Database Version window appears, with the current
database version information.

Click Done.
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Print Database Status

Select this report to display a log file and a config file of the status of the
Timna database.

To print the Timna database status:

1.

From the SciSMIT Database menu, perform the following menu
command sequence: Information ->Print Database Status; the Print
Database Status window appears.

If you want to save the information to a file and/or to a tape and/or to
a diskette, fill in the parameters at the bottom of the window:

a. Select File Name (Path) and type the name of the file you want to
create.

b. Next to the Tape Device box, click List to display a list of all
mounted tape devices.

c.  Select your tape device.

d. Ifyou want to save the information to diskette, select Diskette and
perform the same procedure as for a tape device.

After selecting your destination device or if you want to display the
information only on the screen, click OK; the Print Database Status
window appears.

Scroll this window to display all the information you require.

Click Done.

Print Informix Log File

This is an internal Informix log file regarding all Informix operations and
Timna database access problems.

To print an Informix log file:

1.

From the SciSMIT Database menu, perform the following menu
command sequence: Information ->Print Informix Log File.

If you want to save the information to a file and/or to a tape and/or to
a diskette, fill in the parameters at the bottom of the window (see
Print Database Status on page 139).
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After selecting your destination device or if you want to display the
information only on the screen, click OK; the Informix Log File
window appears

Scroll this window to display all the information you require.

Click Done.

Print TBLSpace Report for File Table

This report displays information about the file and tables in the Timna
database. The main parameter in this report is the size of the database as
expressed by the number of rows and extents.

To print a TBLSpace Report for a File Table:

1.

From the SciSMIT Database menu, perform the following menu
command sequence: Information ->Print TBLSpace Report for File
Table; the TBL Space Report window appears.

If you want to save the information to a file and /or to a tape and/or to
a diskette, fill in the parameters at the bottom of the window (see
Print Database Status on page 139).

After selecting your destination device or if you want to display the
information only on the screen, click OK; the TBL Space Report status
window appears.

Scroll this window to display all the information you require.

Click Done.

Print Failed Transactions

This is an error log file of the Timna database operations. This report
displays data relating to failed transactions. You can save the information
to a file and/or to a tape and/or to a diskette.

To print the failed transactions:

1.

2.

From the SciSMIT Database menu, perform the following menu
command sequence: Information ->Print Failed Transactions.

Fill in the parameters in the window that appears (see Print Database
Status on page 139).
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After selecting your destination device or if you want to display the
information only on the screen, click OK; the Failed Transactions
status window appears

Scroll this window to display all the information you require.

Click Done.

Show Free Temporary Space

If you suspect there is not enough temporary disk space, use this option to
show the amount of temporary disk space to be used by Timna. You can
save the information to a file and/or to a tape and/or to a diskette.

To show the amount of free Temporary Space:

1.

From the SciSMIT Database menu, perform the following menu
command sequence: Information ->Show Free Temporary Space.

Fill in the parameters in the window that appears (see Print Database
Status on page 139).

After selecting your destination device or if you want to display the
information only on the screen, click OK; the Free Database
Temporary Space status window appears.

Scroll this window to display all the information you require.

Click Done.

Change/Show Backup Devices

Use this option to change or show the backup devices for the Database
Archive and Logical Log backups.
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Save Database
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To change/show the backup devices:

1. From the SciSMIT Database menu, perform the following menu
command sequence: Administration ->Save Database ->
Change/Show Backup Devices ->Change/Show Database Archive
Device; the Change/Show Database Archive Device window appears.

= Change/Show Database Archive Device | root@rest10
* Tape Device |_§_,fdev,fnu1 1 List
Elock Size(k)(Mum.) |_§_51 2 List
Tape Size(Kbj(Mum.) |_§_2400000 List
QK. | Command| Reset | Cancel | ? | i

2. In the Tape Device box, click List to list the available device.

Note: The list in the Tape Device box includes all defined tape devices for this
chosen host and may also include a /dev/null device.If a /dev/null device has
been chosen, no real backup is performed for a database archive. If this device is
used in a backup logical logs operation - the logical logs is not saved and SciSMIT
informs you of this. The /dev/null device is to be used by Creo Database
Specialists only for purposes of site maintenance.

3. Select a device, then click OK.
4. Repeat steps 2 & 3 for the Block Size & Tape Size boxes.
5. Click OK to confirm your choice and perform the command.

» Similarly, select Change/Show Log Backup Device and configure the
Log Backup Device.

Backup Logical Logs

To perform this backup (as with all the others) you must have a DAT tape
connected to the system. The DAT tape must first be defined via SciSMIT
(use the following menu command sequence: Devices ->Peripherals
->Configure Peripheral Devices ->Magnetic Tape).
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To perform a backup of the logical logs:

1. From the SciSMIT Database menu, perform the following menu
command sequence: Administration ->Save Database ->Backup
Logical Logs; you are prompted to insert a tape into the backup device.

2. Click OK to perform the backup; the logical logs are backed up to the
tape.

The Backup Logical Logs status window appears during this process
and displays progress as a running man. If the backup is successful, an
OK message appears at the end of the procedure.

Note: If the defined tape device is /dev/null then no real backup is performed
for a database archive and the logical logs is not saved.

I 4

3. Click Done.

logical log(s) which have been backed up, are written on the tape identifying

@ Important: Make sure that the date of the backup and number(s) of the
sticker label. These tapes will be used when performing Restore Database.

Archive Database

To archive a database:

1. From the SciSMIT Database menu, perform the following menu
command sequence: Administration ->Save Database ->Archive
Database.

2. At the Archive Level box, click List to list the archive levels.

= Single Select List

Zelect one item from the list.

Archive Level

0 - Full Database Archive
1 - 1st Incremental Archive
2 - Znd Incremental Archive

Help | |

1 Cancel| Find |

3. Select the archive level to be executed; you are prompted to insert a
tape into the backup device.
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4. Click OK; the database is archived to the tape.

The Archive Databases status window appears during this process and
displays progress as a running man. If the archive is successful, an 0K
message appears at the end of the procedure.

5. Click Done.
Important: It is important to label each tape with the details of the Archive-
Date/Time, Level and Log ID.

Show Archive

This option shows the latest relevant database backups.

To display the archive list:

1. From the SciSMIT Database menu, perform the following menu
command sequence: Administration ->Save Database ->Show
Archive; the Show Archive window appears, displaying a list of the

following:
Level Archive level (0,1 or2):
* Archive level 0 - full backup and performed in
rotation with the other two levels.
* Archive levels 1 and 2 - incremental backups
Date The date the archive was performed
Time The time the archive was performed

Logical Log Current Logical Log number at time of the archive

2. Click Done.

Monday, December 02, 2002 Brisque Serve 4.0 Administrator Guide - EP



Administration

145

Unload Database

Unloads the Timna database to a magnetic tape (as opposed to Load
Database).

To unload the Timna database to a magnetic tape:

1. From the SciSMIT Database menu, perform the following menu
command sequence: Administration ->Save Database ->Unload
Database; you are prompted to insert a tape into the backup device
and the database is unloaded to the tape.

The Unload Database status window appears during this process and
displays the progress as a running man. If the unload is successful, an
0K message appears at the end of the procedure.

2. Click Done.

Restore/Load Database

®
&

Restore Database

Use the Restore Database option to restore the database from the magnetic
tape used in the Timna database. If the system crashes, this option can be
used to recreate an exact copy of your database.

As opposed to the Load operation, the exact same database structure
(DBSpaces locations and sizes) that existed when Archive Database was
performed, must be present before restoring the database.

The entire on-line system (including all DBSpaces) is restored from an
image of your archives and logical logs backups

You cannot perform the Restore process unless you performed a complete
Archive beforehand. During the Restore process you are prompted to take
out and insert different tapes, according to Archive level and logical logs.

When executing the Restore process you need the last three Archives, one
from each level: 0 (mandatory), and 1 and 2 (if they exist).

Note: Make sure that you have sufficient tapes, and that they are labeled clearly
to prevent any confusion. Inserting a wrong tape may erase all data and therefore
prevent a complete restoration of the system.

Note: It is not necessary to perform Initialize Database before performing
Restore Database, as this is executed as part of the Restore Database.
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To restore the database:

Note: Verify that the tape is properly loaded and that all tapes are
& write-protected before starting the Restore process.

1. From the SciSMIT Database menu, perform the following menu
command sequence: Administration ->Restore/Load Database
->Restore Database.

Click OK in response to the Are you sure? confirmation prompt.
Insert tape of last level 0 archive and begin Restore.

Insert new tape to back up logical logs currently on the disks.
Re-insert tape of last level 0 archive, continue Restore.

Insert tapes of logical logs backup in order, complete Restore.

Click Done after the database is restored from the tapes.

©® N o vk~ W N

Restore the database to the on-line mode.

Load Database

This option enables you to load a database from a magnetic tape after it has
been unloaded (saved). Choose this option if you want to change the
DBSpace configuration or perform maintenance work on the database.

In addition, loading the database enables you to optimize disk
performance if the database is fragmented.

The underlying database structure (DBSpaces, locations and sizes) has to
be present before loading the database, but it does not have to be the same
size (cannot be smaller) or on the same disks.

Note: It is not necessary to perform initialize Database before performing
ﬁ Load Database, as this is executed as part of the Load Database.
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To load the database:

1.

From the SciSMIT Database menu, perform the following menu
command sequence: Administration ->Restore/Load Database
->Load Database; you are prompted to insert a tape into the backup
device.

Click OK in response to the Are you sure? confirmation prompt;
the database is loaded from the tape.

The Load Database status window appears during this process
showing progress as a running man. If the load is successful, an 0K
message appears at the end of the procedure.

Click Done.

Upgrade Database Structure

Update Statistics

Use this to upgrade the structure of the database. Perform this procedure
only as a troubleshooting measure.

To update the database structure:

1.

From the SciSMIT Database menu, perform the following menu
command sequence: Administration ->Upgrade Database Structure.

Click OK at the confirmation prompt.

The Update Database Structure status window appears showing the
processes performed to update the database. If the update is successful,
the OK message appears.

Click Done.

Update Statistics is a procedure that runs SQL (Standard Query Language)
commands to update the statistics tables (in the Informix system tables).
These statistics tables are used as data by the Informix optimizer to
improve the execution performance of Timna.

The statistics update is performed automatically at 3am every morning.
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You may, however, want to activate the Update Statistics procedure
manually. Reasons for doing so include:

® After installation of a new database

After a heavy database update

® When the system's performance during work hours becomes slow and

sluggish.

To activate the Update Statistic option manually:
1. From the Administration menu, select Update Statistics.
2. Click OK at the confirmation prompt.

The Update Statistics status window appears showing the processes
performed to update the database. If update is successful, the 0K
message appears.

3. Click Done.

Tip: When manually running Update Statistics, we recommend the database
be in the Maintenance mode, although you may do it while the database is in
the On-line mode.

When you use a single tape device for archiving (a Scheduled Archiving
option), the Timna database has to be constantly updated with the tape
that is currently mounted. The Mount Single DLT option in the SciSMIT
Database module allows you to update the Timna database with this
information.

Note: When working with a multi-tape library this SciSMIT option does not
apply since the Inventory command (a Legato option) updates the Legato and
Timna databases whenever a tape is removed or replaced, defining which tapes
are

off-line or unmounted.

To mount a single tape:

1. Make sure the cartridge is in the tape device.

2. From the SciSMIT Database menu, perform the following menu
command sequence: Administration ->Mount Single DLT.

The Mount Single DLT window appears showing the processes
performed to update the database with the currently loaded tape. If the
update is successful, the 0K message appears.
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3. Click Done.

Reset Devices

This operation must be performed following a change in the status of any
of the devices, such as disconnecting or connecting a device or any similar
activity.

To reset a device:

1. From the SciSMIT Database menu, perform the following menu
command sequence: Administration ->Reset Devices.

2. Click OK at the confirmation prompt.
3. Logoff and log on again.

Diagnostics and Repairs

This module enables you to perform both check-up and repairs on indexes
and data.

Note: For large databases the diagnostic procedure to check for bad indexes
& may be a lengthy process.

This module also enables you to define levels of repair, with three levels for
indexes and two levels for data.

The order of procedures should be:

1. Run Diagnostics.

2. Run Level I Repairs for every damaged index.

3. Run Level Il Repairs on indexes not repaired by Level .

4

Run Level Ill Repairs on all indexes not repaired by Level II repairs
only after Level II repairs have been used for all bad indexes remaining
from Level I.
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This order is suggested since Level II Repairs deletes duplicates of damaged
unique indexes that might otherwise interfere with the Level III Repairs,
even for non-unique indexes on the same table.

Note: It is also possible to select Repair All Indexes and All Levels, this
however can take a long time.

Indexes

To perform diagnostics on an index:

1. From the SciSMIT Database menu, perform the following menu
command sequence: Diagnostics and Repairs -> Diagnostics
->Indexes.

2. Click OK; the diagnostics procedure begins and all indexes are
examined.

Note: this may be a lengthy process if you have a large database.

Note: It is recommended that the diagnostics process be performed at a time
when system users are not inconvenienced (late at night for instance) and the
Database must be in the Maintenance/Off-Line mode.

When this is completed, the window displays a list of all indexes that
are corrupted.

Data

To perform data diagnostics:

1. From the SciSMIT Database menu, perform the following menu
command sequence: Diagnostics and Repairs ->Diagnostics ->Data.

2. Perform the same diagnostic procedure as described before (you will
also receive information regarding DBBlobs).

You can perform repairs on the indexes only after running the Diagnostics
program.
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SciSMIT uses the following Index Repair Levels:

Level |

Level Il

Level IlI

Indexes

Performed for every damaged index. Drops the damaged
index and creates the index again. This is usually sufficient

Performed on indexes not repaired by Level 1. Drops a
unique index, creates a new non-unique index and searches
for duplicates. The non-unique index is dropped after all
duplicates have been found and dropped and a new unique
index is created.

Performed on all indexes not repaired by Level II repairs only
after Level II repairs on all bad indexes remaining from Level
I. For an invalid row ID that exists in a table.The table is
recreated in a new physical location on the disk and then
moved back.

To repair a damaged index:

1. From the SciSMIT Database menu, perform the following menu
command sequence: Diagnostics and Repairs ->Repairs ->Indexes;
the Repair Indexes window appears

2. Next to the Bad Index box, click List to display the list of corrupted

indexes.

3. Select the index for repair (or select All) and click OK

4. Next to the Repair Level box, click List to display a list of the repair

levels.

5. Select the repair level (or select All) and click OK.

repair) and proceed to a higher level if this is not successful.

ﬁ Note: Always begin repairs at the lowest level (Level I is the default level for a

There are three levels of repairs for indexes and two levels for tables and DBBlobs.
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6. If you want to save the information to a file and/or to a tape and/or to
a diskette, fill in the parameters at the bottom of the window:

a. Select File Name (Path) and type the name of the file you want to
create.

b. Select Tape Device and click List to display a list of all mounted
tape devices. Select your tape device and press ENTER.

Note: If you want to save the information to a diskette, select Diskette
Device and perform the same procedure as for a tape device.

7. After selecting your destination device or if you want to display the
information only on the screen, click OK.

8. Perform this procedure separately for each bad index, or select all
indexes and all levels at once.

Important: After you have completed all repairs for a certain level, run the
Diagnostics program again to verify that all damaged indexes or tables have
been corrected. If the repair procedure was not successful, repeat the
procedure at the next level.

Data

The data repair option allows you to repair data for:

® Tables Data
* Blobs.

To repair damaged Tables Data:

1. From the SciSMIT Database menu, perform the following menu
command sequence: Diagnostics and Repairs ->Repairs ->Data
->Tables Data.

2. Select Table Name and type the name of the table for repair.

Note: The name of the corrupted table must be typed, and cannot be
selected as in the Index Repairs procedure.

You can list all corrupted tables when performing the Tables Data
diagnostics.

3. See previous section Indexes on page 151 and complete the rest of the
procedure.

4. After completing all changes, Click OK.
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Blobs

If you received error messages for damaged Blobs during the Diagnostics
procedure, you must perform this repair procedure.

If there are no damaged Blobs you do not need to perform this procedure.

To repair damaged Blobs:

1. From the SciSMIT Database menu, perform the following menu
command sequence: Diagnostics and Repairs -> Repairs ->Data
->Blobs.

Note: You cannot choose an individual Blob for repair. Also, you can only
& determine the repair level and the destination for the output.

2. Proceed as in the previous sections, selecting the repair level and
destination for output.

P Tip: When you have completed all repairs, it is recommended to perform a
5 complete (level 0) archive on the now repaired database. See Archive Database
on page 143.
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Verify and Correct

This option synchronizes the file and folder data on the file server with the
data information in the Timna database. This option runs on fixed
volumes and tapes.

This utility only checks the existence of files and folders in the database and
the server, but does not check the following parameters:

File Size

File Type
Thumbnail
Assignments

Update Date.

The Verify and Correct utility offers you two options:

Verify - checks for and reports any mismatches between the physical
file/folder data and the database. It is reccommended to run Verify from
SciSMIT, as part of your weekly maintenance.

Verify and Correct - performs the Verify procedure, and then corrects
any mismatches by adjusting the database to reflect the actual physical
information. These are the mismatch and correction scenarios:

0 If physical data exits on the disk, but not in the database, the
database is updated.

0 If data exists in the database, but not physically on the disk, the
database information is deleted.

To perform a Verify and Correct procedure:

1.
2.
3.

Monday, December 02, 2002

From the SciSMIT Database menu, select Verify and Correct.
Select the type of device you want to check (Fix Volumes, or DLT).

From the Select Operation box, select either Verify or Verify and
Correct according to the procedure you want to perform.

Brisque Serve 4.0 Administrator Guide - EP



Name Check

155

&

Name Check

4. Complete the selection of the remaining parameters according to the
selected device:

Fixed Volume Select a Reporting dataVolume(s).
Make sure the dataVolume(s) is not mounted, as you
cannot selected a mounted volume.
You may choose a single dataVolume by selecting it
from the list, or all of the dataVolumes by clicking
All.

Optical Disk No longer supported

DLT Select a reporting tape.
You can select only one reporting tape at a time.
To fine-tune the archive portion to be checked on
the selected reporting tape, define the date range in
the relevant boxes.

5. Click OK to begin the procedure.

If you are only performing a Verify operation, the system reports the
number of files and/or folders that are missing from the database and/or
not physically found on the selected device.

If you only performing a Verify and Correct operation, the system reports
the number of files and/or folders mismatches and then reports how many
of the files/folders were added to and/or deleted from the database.

Note: A Verify and Correct log file, called ftc_results, is created after each
procedure as a long-term record of the results. You can locate the file in the
folder, scitex/version/logs.

Due to unsupported characters that may be found in the names of files and
folders, certain procedures and operations you perform in the Timna
environment will fail, such as archiving a folder that has a slash (/) in the
folder name. When operation failures occur, due to unsupported names,
and they begin to seriously affect your work, you can use the Name Check
utility to identify the problematic files and/or folders.

The Name Check utility tool checks names of folders and files within a
dataVolumes path you define, and detects exactly which files and folders
contain unsupported characters in their names. These unsupported
characters may cause various reporting errors in the database.
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The Name Check utility does not correct any of the unsupported characters
it finds, but informs you if it finds any problematic files/folders and
displays them on the screen and in a long-term log file. With this list, you
can easily find the problematic names and correct them manually.

Important: The Name Check procedure can only be performed by an
Administrator with root permission.

Note: A documented list of the unsupported characters is available from your
Creo representative.

2

Name Check allows you to perform two type of checks, a Standard Check
with default check parameters selected for you, or a Custom Check, which
allows you to modify the check parameters (see instructions below for an
explanation of these parameters):

Monday, December 02, 2002

Check Parameter

Standard Check

Custom Check

Full Name Path

User-defined

User-defined

Problem Area General General/Critical/
DHServer

Files or Folders All All/Files/Folders

Check Mode Recursive Recursive/Non-
recursive

To perform a file/folder name check:

1. From the SciSMIT Database menu, select Name Check.

2. Select Standard Check or Custom Check; the Name Check window

appears.

0 Standard Check - performs a check according to the default Check
parameters (see table above).

0 Custom Check - allows you to customize the check parameters.
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3. Type the Full Path name to define starting folder level for the check or
click List to display a list of folders from which you may select a folder.

& Note: You can only check one dataVolumes at a time.

4. TIfyou selected a Standard Check, proceed to step 8.

If you selected a Custom Check, proceed to the next step to define the
check parameters.

5. To define the type of problematic characters and strings to be checked,
select an option from the Problem Area menu list. These have to do
with the check mechanism that Name Check uses to operate.

O General - searches all problematic characters and strings, and also
searches those classed as Critical.

O Critical - searches problematic character and string limitations
related to Creo applications. These are generally classed as critical,
due to their severe impact on the Timna database functionality.

O DHServer - searches problematic characters and strings related to
specific device handling functions in the Creo Server, and also
searches those classed as Critical.

6. To define whether files and/or folders are to be checked, from the Files
or Folders menu list, select All, Folders, or Files.

7. To define the contents of the selected folder to be searched, from the
Check Mode menu list, select Recursive or Non-recursive.

O Recursive - checks the entire contents of the selected folder,
including its subfolders.

O Non-recursive - checks only the contents of the selected folder, and
does not include any subfolders.

8. Click OK to execute the check; if no problematic names are detected,
the following message appears: No wrong names detected.

If problematic names are detected, they are displayed on the screen.
The list is also recorded in a log file.
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Overview

Operators with higher access privileges then general users, such as
Administrators, have a wider range of operations in FileTrak+. For
example, Timna Administrators have free access to all data object types
(Files, Folders, Accounts, Media and Master Jobs), while Mac users are
limited to handling only Files and Folders.

FileTrak+ provides Administrators with the following capabilities:

® (Create new Customers, Users, Accounts and Master Jobs.

® Use Find to search for Account, Media and Master Job objects in
addition to File and Folder objects as described for Users.

* Ability to modify User, Account and Master Job objects.
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What is the Data Hierarchy?

The Timna database can be organized in a hierarchy of five levels:

®* Customer/User

¢ Account

®* Master Job

Folder (directory, or Job/Page in the Whisper format)
* File.

The Customer, Account and Master Job are entities that only contain
logical parameters, while the folders and files are physical entities. This
organization provides security, restricting the access of system users at
remote sites to certain folders allocated to them. In addition, it enables you
to add more information categories to a file, enabling quicker navigation in
the Timna database.

Customer "BMB"

—@ser "JohnX) @ser "Gary@ @ser "SueS)
[
| ‘
‘ ‘ ‘ Logical
Account Account Account Account
"Sears" "Boots" "Acc_001" "Acc_002"
Master Job Master Job Master Job Master Job
A?psr{;‘;’gé%b Winter97" "July_issue" "Annual_report" "Job_012"
F0|d£|
W Physical

er
AN
File
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]

Customer

Account

Master Job

Monday, December 02, 2002

Note: The organization of the database in hierarchy levels is not compulsory, but
recommended to facilitate efficient data management. You can organize the
database by folders and files only, without an assignment to any Master Job,
Account, or User.

Represents major clients such as advertising agencies, graphic designers,
and so on. For each Customer, several Users may be defined, each using his
own password. For example, an advertising agency may represent a
Customer, while each art director in the agency may be defined as a User.

Defining Customers in the system enables you to allocate specific folders to
each User and provide additional services such as:

* Remote search performed by customer Users calling in.

® Permission for customer Users to drag & drop desired PSImages listed
in the Find File window directly from the Archiver database into
picture boxes placed on QuarkXPress pages, or retrieve PSImages.

Represents key accounts. Each User may deal with several Accounts. For
example, the art director from the advertising agency, or the system user
may deal with jobs for an airline company, a major department store, a
computer company, and so on. Each one of them may represent an
Account.

Each Master Job contains specific jobs, tasks or publications. Timna
provides definable attribute parameters, such as status, deadline and
description to help describe a Master Job. These parameters facilitate the
search and retrieval process of all folders and files linked to a Master Job.

Tip: Master Job ID may include the Job ID number as it is displayed on the Job
ordering.
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Each Master Job can be linked to an Account. For example, a Master Job
can be an advertising campaign that is represented by an ad, a newspaper,
an annual report booklet, several brochures, and so on. Each one of these
items in the campaign can be represented by a different folder that is
assigned to the Master Job.

Folder (Directory/Job)

File

Each folder can contain several elements that are specific to a job. For
example, a folder can contain all the elements needed to produce a
brochure that is part of an advertising campaign. The folder linked to a
Master Job inherits the Master Job information, as well as all the Customer
information to which the Master Job is assigned.

All job folders linked to a specific Master Job are automatically linked to
the customer who ordered the job.

Individual files such as pictures, drawings, text, and so on. are used to
produce the actual job. Each file stored in a folder linked to a certain
Master Job inherits the Master Job, Account and Customer information.
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Defining the Data Hierarchy Workflow

The chart shown here describes the sequence of actions needed to create
the database hierarchy and define the links between the various elements.

Important: A Master Job can be a "stand alone" logical entity without
@ assigning it to higher entities in the data hierarchy.

The First Time a New User is Master Job can be a "stand alone" logical
Addedto the System entity, not assigned to the data hierarchy

Add a New User to Create a New
the System Master Job

A 4

A

Modify the ; .

Parameters of the : Assign Folders to
Default Account Toadd aMaster Job

Accountsto
an Existing
User

Create a New :
Account and Assign [€------------ :
it aUser

4
Create a New Master

Job and Assign it to an
Account

A

Assign Folders to
aMaster Job
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Steps for defining the Data Hierarchy

The first step in creating the data hierarchy is to define Customers, their
authorized Users and User passwords. These parameters are used by users
at the remote sites to login to the database for file search. This security
system limits customer access only to the files linked to his/her Account.

database. All other users, such as “Macuser” can access all the files stored in the

& Note: Only users from the group “customers” are limited in their access to the
database.

When a new user is defined, the Timna database automatically creates
default Account. You will probably want to use a meaningful name for the
Account, a name that reflects the job source (for example, the name of the
bank whose annual report you are producing). To do so, you need to
modify the parameters of the default Account.

You can also create new Accounts for a given User.
For each Account, at least one Master Job has to be created and linked.

In the last step, you specify the links between the folders and the Master
Jobs. This ensures that all the information regarding the Account and
Master Jobs is also assigned to the files stored in these folders. Remember,
though, that a Master Job can be a "stand alone" logical entity, which is not
assigned to higher entities in the data hierarchy.
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Adding a New User/Customer to the System

A new user can be defined via:

The First Time a New Useris e FileTrak+
Added to the System

® SciSMIT Database module.

Add a New User to

the System In this section, we describe the procedure for adding a new customer and
user to the Timna database using FileTrak+. You use this procedure also to
. assign additional users to the same customer.

Modify the : . . . . . .
Parameters of the : For instructions on adding and removing users to the Timna database via
Default Account : the SciSMIT Database module, see Add Timna Database User on page 132
. and Remove Timna Database User on page 136. Removing users from the

To add Accounts to an . Timna database cannot be done via FileTrak+.
Existing User :

Create a New
Account and Assign
it a User

. Customer "BMB"
\ 4

Create a New Master @ser "John@ @ser "Gary@ (User "SueSD
Job and Assign it to an

Account ‘
Account Account
Assign Folders to Sears Boots
a Master Job

A 4

Master Job Master Job Master Job.
"Spring96" July_issue

Folder

Monday, December 02, 2002 Brisque Serve 4.0 Administrator Guide - EP



Adding a New User/Customer to the System 167

Note: It is assumed that the FileTrak+ application is installed on your Macintosh.
FileTrak+ is automatically installed when installing Timna. For information about
Timna Installation see the Brisque Serve version 4.0 Installation Guide,
39971R851A, Chapter 3 Cold Start Installation, Timna Client Installation.

©

v Tip: You can check the Timna database status (whether it is on-line, or off-line)
A by selecting FileTrakConfiguration from the Control Panels under the Apple
menu. Click the Check button and wait for the Database status indication.

To define a new user and a new customer:

1. From the Macintosh Front End Launch Pad, click the FileTrak+ icon to
open the FileTrak+ application.

The Login window opens.

Login

=

|Biiii| timna1

p—
—

D Save username

D Auto login on startup

2. Type your User Name and Password.

Note: Use dbadmin as the default for both User Name and Password to activate
& the administrator options in the FileTrak+ application.

To take advantage of the security system incorporated in the software,
it is reccommended that a new name and password are defined by the
system administrator.

3. Optional. Select the Save user name check box if you want the system
to use the name you typed in the User Name box (in step 2) as the
default name.

4. Optional. Select the Auto login on startup check box if you want the
system to automatically login to the system using the name and
password you typed in step 2.
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5. Click OK.
A message is displayed in the Messages window and the application
toolbar is displayed, both indicating that FileTrak+ is ready to use.

S —————— Messages =—————

15:16 27 - Ripro Archiver is ready.
15:16:3% - Login to "qas1 " comnpleted

[

&l

6. From the File menu, select New and then User.
The New User window opens.

7. In the User Name box, type a name for the new user.

=————— New User

| Hew User

|:| Modification in database allowed

[ Cancel ] [[ Create ]]

Notes: This is the name to be typed by the user when calling in to perform
& a search or retrieve files. In this example, the user name is johnx.

The system is case-sensitive.

8. To define a new customer, in the Customer Name box, type a new
name, for example, BMB.

Note: Alternatively, click the List button to display a list of existing
& customers. Then, select the customer’s name from the predefined Customer
list.
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New User
=]
gﬁ_ New User
Customer Wame:

|:| Modification in database allowed

[ Cancel ] [[ Create ]]

Important: Select the Modification in Database Allowed check box if you
@ want to enable the user to modify the file attributes and statuses. Clearing this
check box prevents any change in the database by this user.

9. In the Password box, type the password of the user.
10. Click Create.

The system displays the password momentarily and then replaces it
with dots.

A new User and a new Customer (if one was defined) are now added to
the database. The system also automatically creates a default Account
(using the Account prefix as defined in the Database Setup, followed
by a number). Only one default Account is created per user.

Repeat this procedure to create new users and assign them to an existing
customer.
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Modifying the Default Account Parameters

The procedure described here details the steps needed to view/modify
Account parameters. In this section you will modify the parameters of the
default Account which is already assigned to the User you have just created.

Customer "BMB"

\User "John@ @ser "Gary@ @ser "SueSD

Account Account
"Sears" "Boots"

|
"Spring96"
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To modify the default account parameters:

1. Asadefault Account was created by the system, you must first locate it
The First Time a New User i in the database. For instructions on finding specific Accounts, see the
e rrsi imea iNew user1s . . .
Added to the System szsque Serve.verswn 4.0.User GL.tzde, 399Z1R389A, Chapter 7, Creo
Timna and FileTrak+ , Find section.

Add a New User to
the System

2. From the list of Accounts found in the search in the Find Accounts
window, select the default Account created for the new user from the
"""""""" ; list, for example, the Account created for user johnx (cust00002).
Modify the '

Parameters of the
Default Account

Find Accounts | =———————11=

—
& [Customer Name ¥ |[ begins with: w|[E | &

Find

Custorner Name begins with B

Add

To add Accounts to an :
Existing User | [Remove

D Count Records

Create a New

Nurnber of entries: 1

ACCOU_nt and Assign Vigw : [ List v | Sortey: [Hone ¥)[A] sesrch time: Thu, Sep 13, 1996 &:00 PM
it a User Account Murmber - | Customer Name - | User Name w | Contact Marme - |ﬁ
Cust0000z2 EME johnz
A 4
Create a New Master
Job and Assign it to an
Account
: =
]

Assign Folders to
a Master Job
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3. On the application toolbar, click the Modify button. The Modify

@ Account window opens.

Retrieve

[_aj 4. Change the Account number by typing a new name or number in the
o Account Number box. For example, change cust00002 to Sears.

Modify Account

—
jé Modify Account

Account Number :

|: Customer Name: EME

> User Name : Jjohri

Contact Name: | |

Sales Rep._: | |

Address:

Phone Number : | |

Fax Number - | |

Created: 9/19/96 Modified: 9/19/36

[ cancel | [ update )|

Note: You may change the User Name to which the Account is assigned by
& clicking the List button next to the User Name box and selecting a different user
from the displayed list.

You can also add additional information regarding this Account, such
as Contact Name, Sales Rep., Address, Phone Number and Fax
Number.

5. Click Update.

The Account parameters are updated.
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Creating a New Master Job

In this section you will create a new Master Job either as a "stand alone"
database entity, or as part of the data hierarchy by assigning it to an existing
Account.

The First Time a New User is
Added to the System

Add a New User to
the System

Modify the
Parameters of the
Default Account

Customer "BMB"

Toadd Acountstoan User "John@ @ser "Gary@ (User "SueSD
Existing User : \

Create a New :
Account and Assign [ - ‘ ‘
it a User

Account Account
"Sears" "Boots"

Create a New Master
Job and Assign it to an
Account

Assign Folders to
a Master Job

Create a New
Master Job

Assign Folders to
a Master Job

Master Job
"Spring96"

Data Hierarchy
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To create a new Master Job
1. From the File menu, click New and then Master Job.

The New Master Job window opens.

New Master Job

=
= Hew Master Job

Master Job ID: [

Account Number :

Customer Name :

M.Job Status:

Attributes -

job_attributel :

job_attribute2:

job_attribute3:

job_attributed:

job_attributeS:

Description:
et
2

[ cancel | [ create ||

The system assigns a default name whose prefix is Job (or any other
default prefix as defined in the database Setup) and is followed by a
number. This name is displayed in the Master Job ID box.

2. In the Master Job ID box, type a unique name (name and number),
for example Spring96, or keep the existing default name.
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3. Optional.
a. Click the Account List button to display the list of Accounts.
The Customer Accounts List dialog box is displayed.

Customer Accounts List

Customer Name Account Number User Name
EME 0 i
Public Custorner [ [
Twins
% %
[ cancel | [ seleci |

b. In the Customer Name box, click a customer name. For example,
select BMB.

The Accounts assigned to the selected customer are displayed in
the Account Name list box.

Customer Accounts List

Customer Name Account Number User Name
EMB ] ]
Public Custorner [ [
Twins
% %
[ cancel | [ seleci |

c. Inthe Account Number box, click the Account to which you want
to assign the new Master Job (for example, Sears) and click Select.

Customer Accounts List

Customer Name Account Number User Name

Sears John

[

Public Customner
Twins

&
4

[ cancel | [ seleci |

The system assigns the Master Job to the selected Account and
returns to the New Master Job window.
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4. Optional. In the New Master Job window, fill the remaining
information boxes regarding these Master Jobs, such as deadline,
status and other attributes.

5. Click the Create button to create the new Master Job.
The new Master Job is created.

Repeat this procedure to create additional Master Jobs and assign them to
existing Accounts. In the next section we describe how you assign folders
to a Master Job.
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Assigning Folders to a Master Job

This is the last phase in defining the database hierarchy. Assigning folders
Tt ToaNonLiar s to the Master Job ensures that the chain of database links is complete and
Added tothe System all the files stored in the selected folders inherit the information of the
Customer and Master Job. This enables you to better control the
production process and quickly locate all the files and folders that belong
to the same Master Job, even if they are scattered over the network.

Moty the Note: Folders may also be assigned to Master Jobs that are "stand alone"

Paametersofthe | database entities, that is, Master Jobs that are not part of a larger data hierarchy.
Default Account :

To add Accountstoan
Existing User

Customer "BMB"

@ser "John@ @ser "Gary@ @ser "SueSD

Account Account
"Sears" "Boots"

Create a New Mester
Job and Assignit toan
Account

Assign Folders to
aMester Job

Master Job Master Job Master Job
"Spring96" "Winter97" July_issue

Folder

F°|d£|

Assign Folders to
aMester Job
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To assign folders to a Master Job:

In this procedure both Master Job and folders have to be listed, therefore,
two search operations have to be performed.

1. From the File menu, select Find and then Master Job.

The Find Master Jobs window opens, enabling you to define search

sets.
SO=———— Find Masterdobs | =—————9I=
i "=l [Master Job 1D w ][ beging with: ¥ [l |
ﬁ Find
Add
E Rernowve
D Count Records
______ . Mumber of entries: 0
Wiew: [ List w ]| et [ w5 search time: -
Master Job 1D w | Account Humber w | Customer Name w [ Date Created - [l
=
]

2. Define the search conditions, as described in Brisque Serve version 4.0
User Guide, 399Z1R389A, Chapter 7,Creo Timna and FileTrak+ , Find
section.

For example, to find the Master Job you created in the previous section
(Spring96), you can search the database using the criteria Master Job
ID, and S in the begins with text box.

3. Click the Add button to add the search condition you have defined to
the list box.

4. Ifrequired, define additional search conditions as described in Brisque
Serve version 4.0 User Guide, 399Z1R389A, Chapter 7, Creo Timna and
FileTrak+ , Find section.

5. Click Find to initiate the search.

The system displays the list of Master Jobs found in the search.
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7.
8.

9.
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Find MasterJobs 1

_% [Master Job 0w [ begins with: ¥ |5
Master Job ID begins with S ||
Add
E Rernowve

D Count Records

Nurnber of entries: 1
i ”7| Seatch time: Thu, Sep 19, 1996 625 PM

Wiew: [ List w ] SortBy: [Mone

Master Job 1D w | Account Humber w | Customer Name w [ Date Created -]

<+

Spring9& Sears EME Thu, Sep 19, 1996

]
=

Keep this window open while continuing with the next steps to display

the folders list.

From the File menu, click Find and then Folder.

The Find Folders window opens, enabling you to define search sets.

Find Folders 2

E‘ [ Hame v | begins with:_w || |
Add
=] Rernowve
D Count Records
.. Murnber of entries: O
Wiew: [ List -] s | Gearch time: -
[ Mame w | Farent Folder w [ Fix Yolurne w [ Media ID ]
i
&

Define the search conditions.

Click the Add button to add the search condition you have defined to

the list box.

If required, define additional search conditions.
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10. Click Find to initiate the search.

The system displays the list of folders found in the search.

11. Position the Find Folders window next to the Find Master Jobs
window and make sure that both windows are visible, and that the
folders and Master Jobs you want to use are visible in the windows.

12. In the Find Folders window, select the folders you want to assign and
drag and drop them onto the desired Master Job in the Find Master

Jobs window.

Find MasterJobs 1

A

e o e | | D = T | | E
Master Job 1D begins with 5 [ Find Hame begins with * Find
8

[ count Records

Find Folders 1

[ count Records

view: [

Nurnber of entriss: 1

=] sortby: [Hae

U] search time: Thu, Sep 19, 1996 6:25 P11

... Mumber of entries: SO0
Y Search time: Th, Sep 19,19

96 6:19 PM

Mazter Job D

= Rocou Naber | Customer Hame | Dot Crested

~ ]

| F

W T

Spring®6

[ contsin

[ doren's

[ dir tupe test
[ assaFue
[T eps problems
[ Hi-res

[T HoTFolder

michael&000.2.0
michael&000.2.0
michael&000.2.0
michael&000.2.0
michael&000.2.0
michael&000.2.0
michael&000.2.0
michael&000.2.0
michael&000.2.0

Yalume

[El

&
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This operation creates the assignment between the selected folder(s)

and the Master Job. An appropriate message is displayed in the

Messages window.

Messages =———————

T 15 = RIOFD AFCTTer 12 Feaay .
17:49:25 - Login to “michael&000" complated
17:55 44 - Create User success

18:11 48 - Modify success

18:158:25 - Create Master Job success
18:22:28 - Can't drag folder on account
18:22:51 - Can't drag folder on account
18:2%:03 - Can't drag folder on account
18:22 12 - Can't drag account on folder
18:22 .35 - Assign success

15:30:08 - Assign success - parent directory already azsigned to same Master Job

Note: Folders on the same path have to be assigned to the same Master Job. A
nesting folder on a certain path cannot be assigned to one Master Job, while its
parent folder is assigned to a different Master Job. In such cases, the system

issues an appropriate message.

Repeat this procedure to assign other folders to Master Jobs.
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To cancel an assignment of a folder to a Master Job:

1.
2.

In the Find Folders window, select the desired folder.

From the Tools menu, select UnAssign.

To list the folders assigned to a specific Master Job:

There are two methods to list the folders assigned to a specific Master Job.

Method 1:

1.

From the File menu, select Find and then Master Job.

The Find MasterJobs window opens, enabling you to define a search
set.

2. Define the search criteria which will enable you to list the desired
Master Jobs. For example, select Master Job, and type S in the begins
with text box.

3. Click the Add button to add the search condition to the list.

4. Click Find to initiate the search.

5. Select the desired Master Job from the list.

6. From the Tools menu, select Show Assigned.

Retrieve 3R
Retrieve & Translate 3T
Archive

Open Original 30
Open Enclosure 3E

Show

Get Info 1

Modify ®M
Delete

Force Delete

UnAssign

Method 2:

1. From the File menu, select Find and then Folder.

The Find Folders window opens, enabling you to define a search set.

2. From the search criteria list, select Master Job.

3. Inthe text box, type the first characters of the desired Master Job

name. For example, if you are looking for the folders assigned to the
Master Job Sears_001, type Se in the text box.
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4. Click the Add button to add the search condition to the list.
5. Click Find to initiate the search.

The system displays the list of all the folders found in the search which
are assigned to the selected Master Job.
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Creating a New Account

The First Time a New Ukeris
Added to the System

Add aNew User to
the System

Modify the
Parameters of the
Default Account

To add Accounts to an

Existing User

Create a New

Account and Assign
itaUser

Create a New Master
Job and Assign it to an
Account

Assign Folders to
aMeaster Job

In addition to the default Account, you may want to add new Accounts to
the same User. The procedure described here details the steps required to
create a new Account.

Note: Creating a new Account does not create a new Master Job, therefore, for

each new Account created in addition to the default Account, new Master Job(s)
have to be created in a separate procedure.

Customer "BMB"

@ser "John@ @ser "Gary@ (User "SueSD

Account Account
"Sears" "Boots"

Master Job Master Job Master Job.
"Spring96” July_issue

Folder

Folda
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To create a new Account:
1. From the File menu, select New and then Account.

The New Account window opens.

New Account

JE§ Hew Account

Account Number : | custD0005 |

|: User Mame :

Customer Name :
Contact Name : | |
Sales Rep._: | |
Address: ﬁ
]

Phone Number : | |

Fax Number - | |

[ cancel | |[ create ||

The system assigns a default Account name (whose prefix is defined in
the Database Setup, and is followed by a number.) This name is
displayed in the Account Number box.

2. Type a new and unique Account name, for example Boots, or use the
default name.

3. Click the List button next to the User Name box to display the list of
users.

4. From the User Name list, select the desired user name. For example,
select customer BMB and user johnx to add a new Account to this user.

Users List
Customer Name User Hame
EME Dan <
EME johns [
EMBE sara
Fublic Customer u_public
Tuwinzs dJulius
Tuwinzs dan
¥
[ Cancel ] [[ Select ]]
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5. Click OK.

The system returns to the New Account window and based on your
selection, it automatically assigns the customer name in the Customer
box.

6. Add additional information for this Account, such as Contact Name,
Sales Rep., Address, Phone Number and Fax Number.

7. Click Create to create the new Account. The new Account is created.

Repeat this procedure to create additional Accounts.

Note: To view the new Account record, activate FileTrak+ to display the
& Accounts list using the Find option.
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Modifying Accounts and Master Jobs

=———— Modify Account ————

ed: 180996 Medified: 12.09.96

el

To modify an Account:

1. Open the Find <object> window and perform the appropriate Find
operation.

2. Select the record to be modified.
3. On the toolbar, click the Modify button.
The Modify Account window opens.

4. Perform the necessary modifications in the following boxes:

Account Number  Can be changed by typing on the keyboard.
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List

Contact Name

Click the List button to display the Users List
window containing the Customer Name and User
Name boxes.

Select the entry that you want to change and click
Select (see graphic below).

Text entry boxes which can be modified.

Sales Rep
Address
Phone #
Fax #
Users List
Customer Name User Name
Dreizen Marrnan 4
Public Custarmer u_public ]
yaron yaron
3l

5.  When all modifications are complete, click Update in the Modify

Account window.

The change is shown in the lower section of the Find Accounts

window.

To modify a Master Job:

1. Open the Find <object> window and perform the appropriate Find

operation.

2. Select the record to be modified.
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3. On the toolbar, click the Modify button.

The Modify Master Job window opens.

Find Masterdobs 1

Modify Master Job

S5 Modify Master Job

Master Job

Account Mumber : Cust_u_public_0 List

Customer Mame: Public Customer

[ Count Records

Mumber of entries: 1

wiew: [ List ] sortBy: [Hane [ search time: Thu, Sep 26, 1996 10:20 M_Job Status:

Faster Job ID

Customer Name
Job_u_ps =

Attributes:

job_attril

job_attributez:
job_attributed:

job_at

Description :

i

GEl

Created: 29.03.95 Modified . 29.03.96

4. Perform the necessary modifications in the following boxes:

Master Job
List

Deadline ... At
Attributes

Description

Monday, December 02, 2002

Can be changed by typing on the keyboard.

Click the List button to display the Users List window
containing the Customer Name and User Name boxes.
Select the entry that you want to change and click
Select (see graphic below).

Date and time can be modified.
Text entry boxes that can be modified.

Text entry box.
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5. When all modifications are complete, click Update in the Modify
Master Job window.

The change is shown in the diagram below.

Find MasterJobs 1

[ count Resords

Nurber of entries: 1
view: [List___w] sortBy: [None 1[2] Searoh time: Thu, sep 26, 1596 1020

Customer Accounts List

Customer Name Account Humber User Hame
Cust_1u_public_{ u_public
& [
Cancel I Select | |
El
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Query by Filelist

One of the methods that can be used to ease handling and "pick-up" of data
files whenever they are required is the Query by Filelist Document. This
document is an ASCII file that can be created off-line and used as a criteria
list input to the FileTrak+ application. The initial search can then be
refined and manipulated using all the functionality existing in the
FileTrak+.

The Creo Server and Creo Timna Data Management software will
probably be introduced into sites that have already some method of
registering archived media information. Some customers may have other
archiving systems and may need a bi-directional way of interfacing with
the Timna database.

Query by Filelist Document Format

The Query by Filelist Document is an ASCII file. It can be written using any
text or word processing application.

Following is an example of such a file (note that blank lines are ignored):

ARCHIVER HEADER:

VERSION: 2.0

OBJECT: File

Find: Explicitly

REMARK: don't panic.

ARCHIVER DATA: Is aaa %Comments
File Name Is bbb %Comments
OR Is 34

ERRORS:

The file consists of three sections each starting with a line containing a
reserved string.
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Archiver Header
The Archiver Header section contains general information about the file.

All of the following lines must appear in the header:

VERSION 2.0

OBJECT File

Find Explicitly or Implicitly See ERRORS section
REMARK Any text Descriptive text

Archiver Data
The Archiver Data section contains the names of the files to be searched.
Each file name resides in a single line.

The first line must begin with the string File Name followed by a tab
character (\t), the operator is, a tab character and the name of the file to be
searched. Optional % and comment can follow.

Next lines must start with a string OR followed by same strings as in the
first line.

Errors
This section is optional. All syntax errors are written to the end of the file.

If the flag Find: Explicitly was specified in the header, FileTrak+ adds an
error for any file that was not found in the search.

Comments

Comments can be appended to any line in the DATA section. The
comment must start with the character %. The comment is specified in
case of an error.
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Timn@Web provides a Web interface to Timna Data Management and
intended for both Macintosh and PC users. Timn@Web is a web-based
application that enables you to work with files and other objects stored on
the Timna server. You can store items on the server. You can search for
items already on the server. Once located, you can view the item and the
associated data, you can modify the associated data, and you can retrieve
the item to your local client workstation.

This chapter describes Timn@Web operations for administrators such as
securing, configuring and restricting access to Timn@Web.

For information about storing, searching and viewing items see the Brisque
Serve version 4.0 User Guide, 399IR389A, Chapter 11, Timn@Web Client
Guide.

Timn@Web is composed of several modules:

® Netscape Server — The Netscape FastTrack Web Server is actually two
servers in one module: an administration server and the main web
server.

* Timn@Web CGI’s — Timn@Web uses several CGIs to link the Timna
database to the web server.

* Timn@Web administrative Client Computer — Timn@Web is
administered using a web browser on a Macintosh or a PC.

* Timn@Web client computer — Timn@Web allows access to the Timna

database from Macintosh computers or PCs using standard browsers.
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Securing Timn@Web

This section examines connectivity and security issues relevant to the
Timn@Web workflow and presents two recommended configurations.

Timn@Web is the remote link between the customer’s Timna server and
the customer’s clients via the internet. Therefore, it requires a permanent
and direct connection to an Internet Service Provider (ISP), and a
registration of a valid IP address and domain name. This must be
purchased by the customer prior to installation.

Granting the Timn@Web Server access to the Local Area Network (LAN)
enables Timn@Web internet clients to search, display, modify, store and
retrieve data located on the Timna server.

Such a direct connection between the LAN and the internet introduces a
security risk. Malicious users with internet access may not only disturb
Timn@Web, but may also gain access to the local network.

A local Creo service representative performs the installation and
configuration of the Timn@Web server, and interconnects it to the LAN.
The customer is responsible for installing and configuring a router or a
firewall. See Configuration Example 1 on page 197 and Configuration
Example 2 on page 199 for examples of recommended configurations.

Security

Intranet (LAN)

Using Timn@Web to enable access to the Timna server within the
customer site doesn’t affect the security of the system. In other words, if the
Timna server is adequately secured via physical means (in a access-
controlled room) and via software methods (password security, and so
on), then use of Timn@Web within the local network does not weaken this
security.

Extranet (Internet)

Allowing any access from outside to a local area network(s) can bring
about many security concerns. The Timn@Web server is very safe
intrinsically but any breach in the “wall” separating the local network from
the internet must be carefully designed so that only benign traffic is
permitted.

Typically, connecting an organization site to the internet involves
configuring a firewall and possibly a proxy server.
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A firewall’s function is to block all but certain types of communications to
pass in either direction. A firewall can be configured to allow or deny access
based on device identification (such as MAC addresses) or protocols (such
as FTP). A proxy server is a server that is accessed in place of the true server,
thereby allowing greater security to the “real” server and sometimes
increasing efficiency. In general, you should not consider opening any
portion of the internal network to the internet without use of a firewall and
perhaps a proxy server.

Timn@Web relies only on the very safe “http” protocol using the standard
port 80. In other words, if the firewall blocks all other protocols there will
be no impact on Timn@Web.

Timn@Web administration is performed via a CGI, and must be secured
by means of different login and password.

Netscape Administration is also performed using the “http” protocol, but
on port 1999. Unless you need to perform administration from an offsite
location, it is recommended to block port 1999 on the firewall, in order to
ensure that no one who is physically outside the local network can access

the administrative functions.

Domain Name

The customer must register his own domain name and IP address with his
ISP. In order to have internet access to the Timn@Web server, a domain
name has to be resolved by the ISP to the Timna system.

For example, the domain name of the customer can be
www.customername.com, and the Timn@Web server can be registered as
a host within the domain (or as sub-domain) with the host name
www.Timna.customername.com.

There is a variety of options and configurations to accomplish this. Two
recommended configurations are illustrated in the following examples.

Customer Requirements

Monday, December 02, 2002

® An ISP that offers direct connection to the internet (not dial-up)

® A registered IP address and domain name

Optional but recommended
* A Router that routes the LAN to the ISP.

® A firewall between the router and the LAN
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Configuration Example 1

In this example the Timna server does not hold a valid IP address but holds
a default gateway that routes to another machine (located on the ISP
domain or inside the network) that is configured to have internet
communication. This gateway can be set on one interface only, or if the
server has more than one interface, it is recommended to configure an
interface with low network traffic for this purpose.

The additional machine could be a router, a proxy server, a firewall
machine or both. It should have the ability to perform IP switching.
Should the machine be on the ISP premises, resolution is done by the ISP.
The ISP connecting this server registers and resolves the desired
Timn@Web name (www.timna.customer.com) as a fully qualified domain
name, while the customer homepage is hosted on the ISP Webserver.

In our example the router is configured to route the ISP net to the
customer net. The registered, valid IP address is assigned to the router,
which acts as a gateway for the default network. The server itself holds only
an alias to the valid domain name.

In this case highest security can be assured with a firewall that allows only
http access to the LAN.

Valid variations of this configuration are:
® The customer homepage is on a Webserver that is on site but the

resolution of the domain name is done on the ISP premises.

The domain name server is on site. In this case the ISP is only used to
connect the customer net to the internet.
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Scitex Timna Server
with Timn@Web

1 Network adapter for
LAN and Web.

Example:

ripro1 on 192.9.200.1
with an alias to the
Domain name:
www.timna.customer.com

Pc Client

Mac Client

S 32 22
=8 QTP [l G
=9 8= S8E
- oc oL
(\ J Switched Ethernet LAN
{ VY TICU LU TIC U LN '
\ v
) ISP hosts the Web
Firewall opens server
http port 80 only (www.customer.com)
and resolves the
Router routes @ ISP registered domain
LAN to the ISP MEMIZS:

Customer responsibility

Remote
Mac or
PC
Client

Can access Timn@Web

Configuration example 1
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Configuration Example 2

The main difference between this example and Configuration Example 1 is
the physical separation of the networks. The registered valid IP address is
assigned to an additional network board or one of the network boards not
in use on the server. The dedicated network connects directly to a router
that routes the LAN with the registered IP to the LAN with the customer’s
IP. The server itself can hold the valid domain name, or an alias of the
domain name like in Configuration Example 1. This improves security and
decreases the load on the LAN.

Scitex Timna Server
with Timn@ W eb

2 Network adapters. 1 for
LAN and 1 for Web.
Example:

ripro1 on 192.9.200.1
ripro1_en1
149.115.55.133 with the
Domain name:
www.timna.customer.com

Mac Client

Pc Client

ripro1_en1
149.115.55.133

ripro1
192.9.200.1
Can access
Internet and
Intranet
Can access
Internet and
Intranet

=\
N
=
g
Q
T
s
>
5
]
s

—

>

zZ
L/

[ \
Router routes ﬁ::h», L oWiehe Rerne
LAN to LAN \V/

Router

: 5 ISP hosts the Web
Firewall opens server
http port 80 only Eswsees (www.customer.com)

and resolves the

registered domain
ISP names.

A URL link directs to
www.timna.customer.
com

Router routes &
LAN to the ISP

Customer responsibility

Remote E

Mac or ==
PC

Client A

Can access Timn@W eb

Configuration example 2
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Configuring Timn@Web

Prerequisites for Timn@Web
Installation

!

Installing Timn@Web

Configuring Timn@Web

Restricting Access to Timn@Web

!

Adding Timn@Web to the
Legato Backup

Configuring the Netscape Server

You configure the Netscape server using your web browser and the Server
Administration page.

1. Start the web browser on the Administrative Client computer. The
administration URL uses the Brisque Serve domain name and the port
number you specified during the installation.

2. Inthe URL box of the web browser type:

http://<YourServerAlias>.<YourCompanyName>.com:1999/
for example: http://timna2100.creo.com:1999/

or
http://IP Address:1999
for example: http://192.9.200.3:1999

administration server access user name and password that you defined

§ Attention: You are asked for your user name and password. Type the
during the installation, typically, admin.
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The Netscape Server Administration page appears.

NETSCAPE SERVER ADMINISTRATION

Contact Netscape

GENERAL ADMINISTRATION
F'ré?"gp; es EEL%;—?;; ILG[Ef'iLsplg-! I:elﬁ.:’ﬁcies raﬂaﬁﬁfgset:'rrmt

SERVERS SUPPORTING GENERAL ADMINISTRATION:
Netscape FastTrack Server 3.01

Create New Netscape FastTrack Server 3.01

Migrate from previous version Remove Server

3. From the Netscape Server Administration page, click the Create New
Netscape FastTrack Server 3.01 link. The Netscape FastTrack Server
page opens.

Netscape Communications Corporation
Netscape Fast Frack Server Installation

Server Name: ]tiJmaZlUD.stil.sciuex.cum

Bind address: |

Sexrver Port: |80

Server Identifier: [timna2100

Sexver User: |i.m'onnj.x

() Always atempt 1o resolve IP sddresses into host names.
() Attemnpt 10 resolve IP addresses only for sccess control and CGI.
@ Heverattempt to resolve IP addresses into host names.

Document Root: | lsiesinetscapelsvitespotidocs

[ OK ] [Reset] I Help ]
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a.

©® N o U

Verify that the defaults for all values are correct, for example:

Server Name (domain name):
timna2100.creo.com

Bind address. - leave this box blank

Server Port - the port number for your server. Use the standard
HTTP port number: 80

Server Identifier - server identification that the administration
server will use for your server. This is the alias (name) assigned to
this machine in the DNS. This identification is also used as the
name for the directory in your /sites/netscape/suitespot directory
where configuration files are stored:

timna2100

Server User - user name for the server:
informix

Select the option Never attempt to resolve IP addresses into host
names.

Document Root - the server document root directory:

/sites/netscape/suitespot/docs

Click OK to set the above information.
Click Configure More About Your New Server.
Click the Programs button.

Click CGlI directory. The CGI Directory screen opens.

Programs -
CGI Directory CGI Directory
Fil Add snother (_:GI Divectory
URL prefix:
‘hitp:ittinnaz 100 stl scitex. com!
CGI divectory: |
| | |
Cuent CGI divectories |

9. In the URL prefix box, type cgi-bin.

10. In the CGI directory box, type
/sites/netscape/suitespot/cgi-bin
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11. Click OK. (You may get a warning that the path doesn't exist.)
12. Click Save and Apply.
13. In the URL prefix box, type another URL prefix adm-cgi.

14. In the CGI directory box, type its CGI directory:
/sites/netscape/suitespot/adm-cgi

15. Click OK.
16. Click Save and Apply.

17. Click the Content Management button to enter primary and
additional document directories for images and uploads.

Primary Docurﬁent Directory

Primary Document

Primary divectory: |isitesinetscape/suitspotidocs

O I | | Reset Help I
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18. Click Additional Document Directory.

0 - -
Additional Document Directories
Add Another Directory

Docuwnen URL prefix:
Divectorie hitp:fitinnna2100. st scitex. com! |

Mayp To Divectoxy: |

Aply S

OK | | Reset | | Help |
Current Additional Directories

19. Type the following URL prefixes and Directories:

¢ upload_common
/sites/netscape/suitespot/upload

Click OK, then Save and Apply.

e images_sql
/sites/netscape/suitespot/images_sql

Click OK, then Save and Apply.

¢ saved_retrieve
/sites/netscape/suitespot/saved_retrieve

Click OK, then Save and Apply.

e store
/sites/netscape/suitespot/store

Click OK, then Save and Apply.
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Creating Users and Groups

The Timn@Web database security fully depends on the Timna database
hierarchical organization. This organization provides security and restricts
the access of Timna database users at remote sites to certain folders
assigned to them. In addition, it allows you to add more information
categories to a file, enabling quicker navigation in the Timna database.

All user authentication is performed during log on to the Timn@Web
system.

The user categorization (database hierarchy) is specified according to the

UNIX groups defined in the Timna database, therefore all users of a certain
group have the same security level. The Timn@Web security mechanism is
based on two groups: macusers and customer.

Group Default User Description
Macusers Macuser Mac Operator
Customer u_public Customer’s clients

The macuser group access rights grant searching and manipulating of ALL
database objects.

Members of the customer group are restricted to database objects that are
assigned to this Customer, Account and a Master Job.

To restrict access for internet users properly, each internet user should be
assigned to the customer group. All elements in the database that this
internet user can access, should be assigned to a Master Job, Account and
Customer.

For detailed instructions on defining the Timna database hierarchy via FileTrak+
see Defining the Data Hierarchy Workflow on page 164.

In this section we describe how to create users and groups in Netscape
Administration.

How to set up (to restrict) user’s access to Timn@Web is described in
Restricting Access to Timn@Web on page 218.
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The following flowchart outlines the required steps for creating Users and
Groups for Timn@Web.

The First Timea New Useris FileTrak+
Added to the System

Add a New User to
the System

Modify the
Parameters of the

To aa’alE
Default Account .

Accounts.

to an
Existing:
User:

Create a New :
Accountand Assign

ita User

V

Create a New Master
Job and Assign it to an

Account

¥

Assign Folders to
a Master Job

Netscape Admin
v

Create User and
assign it to
"customer" group

Timn@Web Admin
A 4

[Set up User's accessj
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Creating a Timn@Web Local User - Macuser

To create a macuser:

1. From the main Netscape Server Administration page, in the General
Administration section, click Users & Groups; the New User page
appears.

Users and Gmups
New User

New User

# Indicates & required fleld

Given Naune (First Name): |nacuser
* Suwrname (Last Name): nacuser

* Full Name: [wacuser macuser

* Usex ID: [macuser
Password: (eee
Password (Again): [eee

E-Mzil Address: |

| [ Create User I |[ Crreate and Edit User ]| [ Reset ] | Help |

2. Type the information for the basic macuser (* indicates a required

box):*

Box Entity

Given Name (First Name): | macuser

*Surname (Last Name) macuser

*Full Name: macuser macuser (displayed
automatically)

* User ID: macuser (mmacuser is displayed
automatically - delete the extra
m)

Password (Again): (type a password for macuser)

E-Mail Address: (leave blank)

3. Click Create User.
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To create a new group named macusers:

1. Click the New Group link; the New Group page appears.

Users and Groups
New User New Group

* Indicates a required Ciel)

* Growp Name: macusers
Description: [1ocal vsers

i [[Cmaw Goup | |[ Creaw and EaitGroup ]| [Reet] | ”

2. Type the information for the group as follows:
Group Name: macusers
Description: local users
3. Click Create Group.
4. Click the Manage Groups link; the Manage Groups page appears.

Users and Groups
Manage Groups
Find group:
|macusers]
Find all groups whose:
| name % || conmins &
Format: | On-Screen &

5. In the Find Group box, type macusers.
6. Click Find.

7. Locate the macusers group and click its Edit button.
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Users and Groups

Hew Group
Manage Groups

Edit Group Members: macusers

Find and 4dd
Find | TJzers % | matching |macuser1 _
Find and Remowe

There is 1 name in the list.

Remove
’| from
List? Name
O TNACUSET MACUSEr

8. To add macuser to the Group macusers, type macuser in the matching

9.

box.

Click Find and Add.

Creating a Timn@Web Remote User - Client

To create the remote user:

1.

From the main Netscape Server Administration page, in the General
Administration section, click Users & Groups; the New User page

appears.

Type the information for a remote user (* indicates a required box):

Box

Entity

Given Name (First Name): | <client name>

*Surname (Last Name) <client name>

*Full Names:

<client name><client name>
(displayed automatically)

* User ID:

<client name> (name should be
the same as user name created in
FileTrak).
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3.

Box Entity

Password (Again): (type the same password for client
as in FileTrak)

E-Mail Address: (leave blank)

Click Create User.

To create a new group named customer:

1.
2.

N o vk~ W

8.

Click the New Group link.

Type the information for the group:

Group Name: customer

Description: remote users

Click Create Group.

Click the Manage Groups link.

In the Find group box, type customer, then click Find.
Click the Edit button next to the Group Members box.

To add a client to the customer group, type the client name in the
matching box and click Find and Add.

Click Save Changes.

When you finish adding users and groups, click the Server Admin button.
Check that the server is running (the word on is displayed in a green box).
Then you may continue configuring Timn@Web at the Timna shell
window.
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Creating a Timn@Web Administrative User - Administrator
To create an administrator user:

1. Click the Server Administration button.

2. Click the Users & Groups button.

3. Type the information for a remote user (* indicates a required box):

Box Entity

Given Name (First Name): | admin

*Surname (Last Name) admin

*Full Names: admin admin (displayed
automatically)

* User ID: admin

Password (Again): (type a password for client)

E-Mail Address: (leave blank)

4. Click Create User.

To create a new group named admin:

1. Click the New Group link.

2. Type the information for the group:

Group Name: admin

Description: administrators

Click Create Group.

Click the Manage Groups link.

In the Find Group box, type admin, then click Find.
Click the Edit button next to the Group Members box.

N v oA~ W

To add an administrator to the admin group, type the client name in
the matching box and click Find and Add.

8. Click Save Changes.
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Publishing the Timn@Web Store Directory

The Timn@Web store directory can be added to the published AppleShare

volumes of the server. There are two ways to do this:
* Modify the /usr/local/es/conf/afpvolumes file on the server.

® Add the directory via the Ethershare Admin application from any
Macintosh in the network.

» To add the store directory, use the /sites/netscape/suitespot/store
path and grant the appropriate permissions.

Note: The store directory must not be added to the Timna list of reporting
ﬁ directories. Online file tracking from this directory is not allowed.

Starting/Stopping Timn@Web

» To start the Timn@Web server, at the command line type:

cd /sites/netscape/suitespot
Timnaweb

The server lists the time when it started, the port it is listening to, and
the user account it is using.

» To stop the Timn@Web server, at the command line type:

cd /sites/netscape/suitespot
stop-Timnaweb
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Adding a Timn@Web User - Example

The following is an example of how to add a Timn@Web user using the
Netscape Server Administration.

1. Using FileTrak+, perform the following sequence of actions:
® Add anew User and Customer to the Timna system.
* Create a new Account and assign it to a user.
* Create a new Master Job and assign it to an Account.
® Link client folders/files to a Master Job.

D For detailed instructions on defining the Timna database hierarchy see Defining
the Data Hierarchy Workflow on page 164.

2. Start the web browser on the administrative client computer.
3. Inthe URL box of the web browser type (example):

http://Timna2100.creoscitex.com:1999/
or http://<IP address of the Timna Server>:1999/

4. Type the administration server access user name and password. The
Netscape Server Administration page appears.

NETSCAPE SERVER ADMINISTRATION

Contact Netscape

Adrni e s g Cluster
Preferences 5 = es | Managerment

SERVERS SUPPORTING GENERAL ADMINISTRATION:
Netscape FastTrack Server 3.01

Create New Netscape FastTrack Server 3.01

Migrate from previous version Remove Server

5. Click Users & Groups; a blank New User form appears.
6. Type the first and last name.
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7. Type your user ID and password.

& Note: User ID and Password should be the same as those created in
FileTrak.

@ (GENERAL ADMINISTRATION

Users and
Groups

New User

* Indicates & required field

Given Name (First Name): [Fobert
* Swuname (Last Name): [itiller
* Full Name: [Robert Hiller

* User ID: [rniller

Password:[seseses
Password (Again): [seeses T
E-Mail Address: |
I Create User ] |[ Create and Edit TTser ]| I Reset ] | | Help I I

8. Click Create User. A blank New User form is displayed with a
confirmation for the previous entry on the top (for example: The
user Robert Miller has been added).
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9. In the left frame, Click Manage Groups. The Manage Groups page
appears.

@ GENERAL ADMINISTRATION U o

=
e: |Mansgernent

Admin
R & i3 C

Users and Groups

Find group:

Find all groups whose:
[ name % )| contains 2]

Format: (GrScreen %]

Find

Reset

10. Click Find; the page containing the group you are looking for appears.

11. Select the customer group; the following page appears.

| = s
(%9 GENERAL ADMINISTRATION L paminstration

T~ Admn Giobal e & Chuster
|| Praférences | Settings C stes |Managerment

| Users and Groups customer

* Name: [customer
Description: [renote users
Group Members: client client
daniel daniel
thomas thomas

Owner:
See Also:
|
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12. In the Group Members section, click Edit; the following page appears.

5@, GENERAL ADMINISTRATION

[0 Bdmn | J
Fraferances S g | Certifn

Edit Group Members: customer

_ Find and Add
Find matching [railied

Find and Remove
S s

There are 3 names In the list.

chant chent
thomas thomas

daniel daniel

13. Type the user name, or click Find and Add and then Save Changes.
The following page opens.

b" R e - * £
&5‘3 GENERAL ADMINISTRATION Aderimstration
Pt e [me

Users and Groups customer

User

* Name: [customer
Description: [remcte users
Group Members: client client
danie! daniel
Bobert Miler
m m:
Owmer:

See Also:

([Save Changes | | [FenameGrow)

14. Click Save Changes. A Changes to customer have been saved
message is displayed.

Note: In order to test the new User/Group login setting, you must quit the
ﬁ browser and restart it.
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Deleting Users
1. In the Timn@Web Administration page, select Privileges.
2. Inthe User Name box, select the user you want to delete.
3. Click Delete User.

ﬁ Note: The user disappears from the user name table but not from the user
list.

In the Netscape Server Administration page, select Users &Groups.
Select Manage Users.

In the Find users box, type the user name you want to delete.
Click Find; a page, displaying the details of the user, appears.

Click Delete User; A Delete this user? message appears.

Click OK.

© ©® N o v ok
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Restricting Access to Timn@Web

[ Prerequisites for Timn@Web

Installation

!

Installing Timn@Web

!

{ Configuring Timn@Web

Restricting Access to Timn@Web

Adding Timn@Web to the
Legato Backup

Restricting access to Timn@Web involves an appropriate setup of the
Netscape server and the Timn@Web software.

Configuring Netscape Access

1. Using the web browser on the Administrative Client computer, access
the server by typing the Timn@Web administration URL:

http://<YourServerAlias>.<YourCompanyName>.com:1999/
For example: http://timna2100.creo.com:1999/

Or http://<IP address>:1999
For example: http://192.9.100.3:1999

2. Type user name admin and password admin.

3. On the main Administration page, click the button with the name of
your server (for example, Timna2100).

4. In the Server Preferences menu, select Restrict Access.

Server Preferences

Monday, December 02, 2002

Access Control List Management

Select an ACL using one of the three methods helow:

A. Pick aresource

Editing: [ The entire server ][ Brove., || Wikeast.. |
B. Pick an existing ACL
I Editing: | default =

C. Type in the ACL name

Editing: |
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5. Inthe A. Pick a resource section, select The entire server and click Edit
Access Control. The Access Control Rules for: default page appears.

Access Control Rules for : default

Action Users/Groups From Host  Rights Extra... Continue
# 1 Deny anyone anyplace  all X M
#E 2 alow (macusers) anyplace all X @I
#E 3 alow (custorner) anyplace  all X M
M 4 allow (admin) anyplace  all X O

| Access control is on [] Response when denied New Line

6. Create the access control rules:

Deny - anyone - anyplace - all - X - Continue (select the Continue check
box)

Allow - (macusers) - anyplace - all - X - Continue (select the Continue
check box)

Allow - (customer)- anyplace - all - X - Continue (select the Continue
check box)

Allow - (admin) - anyplace - all - X

refer to the complete group with access to the specified destination.
Select or clear the Continue check box to enable or disable the next line in
the Access Control Rules.

& Note: In the Users/Groups column, the brackets around the group name

7. Click Submit, then Save and Apply.
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Error Message Handling (Optional)

To receive error messages where URL is incorrect, do the following:

1.
2.

In the Server Preferences page, click Error Responses.

In the Editing box, select The entire server.

For each error code box Unauthorized, Forbidden, Not Found, and
Server Error, type the path:
/sites/netscape/suitespot/adminacl/admin-denymsg.html

. Adrmin

Al

Server Preferences

Custom Error Responses

Editing: | The entire server x| Browse ildcard.

Error Responses

Error code: Unauthorized
File: | ape/suiiespo

C cer

Error code: Forbidden

File: L/'sWes/nelscape/suWespot/admlnat:\fac!mmfdenyr

I cer

Error code: Not Found
File: | apefsuiespo

r cer

Error code: Server Exror
File: ', apefsuitespo

C cer []

Click OK.
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Configuring Timn@Web Access

1. Using the web browser on the Administrative Client computer, access
the server by typing the Timn@Web administration URL:
http://Timna2100.YourCompany.com/ or http://IP Address (such as
http:// 192.9.200.3).

2. Type your user name admin and password; the Timn@Web main page
appears.

Thnn@web |
Creo

Search _ Admintration Help

Webosme be the Timn@web syssem. Cres’s web imterfacs 1o aset masagement archives
Use thir aptians abave 46 start werking with Timnaweh

Waeb application that interfaces with the Timna
gement solution.

Timn@Web provide:
oroduchion data ma

The main featur ude:

-+ Sgarch - Enabl search the Timng database for files,

& remote chent to the users own designated
or to 4 shared location,

ownioads from Timna dal

Creo

Software

to the ramote disnt
5 vid B

il
rioutes and fila status of

or each user of TimndWeb.

. 208 catios = o Iy
Version QU Fa RED = dock
Last o imple search buthan and ente th
Updated: For mare information on athe <0 the Help
Logosciont The status of th represented by color: Fed = Mot Mounted , Blug
Hot Link: on-ine G

3. Click the Administration icon; the Timn@Web Administration page
appears.

= Fimn@web Administration
Administration creo| | sefware version: 208

wersion date: 2002

Platfarm: Alx

user: macussr

Web Server Version: Metscape-FastTrack/3.01
Server Name: tmnaLo

Gateway Interface: CG1/1.1

Server Protocol: HTTR/1.1

Remote Host: 10.4.18.77

information about the Timn@Web system such as software version, version date,

& Note: The Timn@Web Administration main page contains important
and so on.
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Information

» Click the Information icon to return to the Timn@Web Administration
main page.

Privileges
» Inthe Timn@Web Administration main page, Click the Privileges icon
to set user options as outlined below; the following page appears.

Timn@Web User Administration

UsennName) Options User name [Group Setup |Info |Modify |Store [Retrieve
) W Setup Ford Ford wllaw [allow [allow  |allow |allow
S admin admin wllow |allow [allow  [Allow |Allow
Information B Infa
i smith John Smith [allow [Deny [Deny  [Bllow [Blow
y = Ford - ¥ Modify
/ [macuser [macusers [allow [Bllow [allow  [alow [Allow
i [ store [mike: [mike: [ellaw [allow [allow  [allow [allow
I Retrieve
Privileges
Build setup Delete Usaer

Preferences

Sort Defaults

)

Activity Log.

KN

Exit

IR [

User Name

The User Name box displays the selected user. The names of all the
applicable users are displayed in the drop-down menu.

Options

The Options box displays the access permissions to several options (Setup,
Info, Modify, Store & Retrieve) for the selected user. Access permission is
determined by a check mark next to the option names.

If the check box for a permission is selected when the Build setup button is
clicked, then access is marked Allow.

If the check box for a permission is cleared when the Build setup button is
clicked, then access is marked Deny.
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Setup enables/disables user access to the file/folder information
table setup options.

Info enables/disables user permission to view file information.
Modify  enables/disables user permission to change file information.

Store enables/disables user permission to store files (upload) on
Brisque Serve.

Retrieve  enables/disables user permission to download files from
Brisque Serve to the local station.

Build setup

This button takes the values from the check boxes in the Options list and
sets access restrictions. accordingly.

Delete User

This button allows you to delete the Timn@Web user from the list. For
details see Deleting Users on page 217.

Status Table

All permissions for each user can be viewed in the Status Table. The table
lists all users, and for each user it lists the group the user belongs to and
permissions to the options described above. The word Allow appears in
green and the word Deny appears in maroon.

I Timn@wWeb User Administration

User Name Options luser name [Group  [Setup [Info |Modify [Store [Retrieve
¥ Set [Ford [Ford [anow [allow [allow  [allow [allow
et @ 1 samin [sdmin [Slow [Slow [Alow [Bllew [Allow
Information :
o lismith John Smith \wllow [Deny [Deny  |allow [sllow
5 Ford [ ¥ Modfy
macuser  |macusers [Allow [Allow [slow  [allow [Allow
i ! store nike nike [Eliow [llow [Ellow  [Allow [Allaw
- ¥ Retrieve
Privileges
Build setup Delete User
|

Preferences
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Preferences

» In the Timn@Web Administration main page, Click the Preferences
| icon; the General Preferences page appears.

Sefiin St Fui General Preferences
Query Limit Setup
E-mail Default Set 1—illlll@Vl’Gb

Customization creo

Preferences creo

E-mail Customization
Information in Store Session

i Soft Proof Server
A Config

Privileges Proxy Config

Clear Cache at
Timn@Web Startup

Preferences. Timna Yersion With
Trailing Blanks
Support

A Language Character
Set

Sort Defeuts|
3 Message Viewer
‘7_ ) Company Logo
Activity Log.
Bt ||
T

The General Preferences page includes the following options described in
the following sections.

Set the Store Path
Determines the storage path for uploaded files.

» Type the value and click Store path.

Timn@Web Store Path Administration

|.n’sites.n“netscapefsuitesputa’sture Store path I

directory.

& Note: Add an entry for the Store path in the /usr/local/es/afpvolumes
The default Store path is /sites/netscape/suitespot/store.
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Query Limit Setup
Determines the maximum number of entries returned during a query.

» Type the value and click Set Limit.

Timn@Web Search Limit Administration

Set up the limit for the nurmber of Files that result in a query search

400 Set Limit I

Set up the limit for the number of Folders that result in a query search

200 Set Limit I

Set up the limit for the nurmber of Media that result in a query search

100 Set Limit I

Set up the limit for the nurmber of MasterJob that result in a query search

100 Set Limit I

E-mail Default Set Customization

This e-mail address is used by a remote client for the following purposes:
* To send e-mail from the Search page using the Mail button.

® E-mail is sent automatically to this address after performing Retrieve.

* E-mail is sent automatically to this address after performing Store.

Timn@Web E-mail Administration

Set up the default E-mail address for notification

administrator @company . com Set E-mail I
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E-mail Customization in Store session

Enables the remote client to send e-mail with his comments to a specified
e-mail address after the Store session.

Timn@Web E-mail Administration

Set up the default E-rail address in the Store frame

administrator @company . com Set E-mail I

Soft Proof Server Config

The Soft Proof server (for example, Creo In Site) can be used in
conjunction with Timn@Web to view files in high resolution.

> Type the Soft Proof server’s host name, IP address, or URL and click

Set.

Soft Proof Administration

Enter Soft Proof server Host name or IP address
(URL can be entered for Soft Proof server)

http:/ Awww company .com

Set

Monday, December 02, 2002
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Proxy Config

Proxy Configuration is required when the local network includes a Brisque
Serve with the Timn@Web application installed, an InSite server and a
proxy server. This configuration is required only if the integration with the
InSite server is required

» To configure the proxy server, define the proxy server host name or IP
address and the proxy server port in the appropriate boxes and click
Set.

Proxy Administration

& network proxy is used to provide additional security between your
computer and the Internet {usually along with a firewall),

Enter Proxy Server Host name or IP address : |

Enter Proxy Server Port |

Set

Clear Cache at Timn@Web Startup

If this option is selected, all temporary Timn@Web files are removed when
activating the Timn@Web application. This option is selected by default.
Files are removed from the following directories:

® /sites/netscape/suitespot/sqls_out

® /sites/netscape/suitespot/pict_source

® /sites/netscape/suitespot/output_files

» In the Timn@Web cache Administration page, type Yes if you want to
activate this option or No if you do not want to activate it, and click Set
disk cache.

Timnh@web cache Administration

Enter "yes" for clearing the cache when starting Timn@yveb,
Enter "Mo" to skip clearing the cache when starting Timn@Web,

ves Setdisk cache |
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Timna Version With Trailing Blanks Support

nn

» Type the string "::" wherever a blank space exists for better
compatibility with PC and click Submit.

» Type Yes for Timna version 3.1 and higher and click Submit.

Timn@Web trailing blanks compatibility

yes Submit I

Language Character set

> Select the language from the list box and click Submit.

Timn@Web Language character set

[(English 2] [ Submit |

Message Viewer

» Type the number of the last messages that you want to view and click
Submit Request.

Timn@Web Message Viewer

Fleaze enter the number of the last message ywou wish to wiew

10 Messages
Submit Request
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Company Logo

This option enables you to:

]

Select a GIF file to replace the Creo logo in the Home Page, Main
window (Search), and Timn@Web Administration page.

Note: The GIF file resolution should be 72 dpi. File size should be 200x200

pixels.

Create a hyperlink from the logo to the requested site (for example,

your company site).

Timn@Web Logo Selection

FPleaze zelect a "GIF" image with your cormpany logo.
This lago will appear in the Timn@w'eb GUI.

[ Browse... I

Current Image : C5_logo_Elack.gif

Timn@Web Logo Home Page:

Fleaze type the requierd URL of your requested Home page.

|

Current URL : hitp:/ fwww creoscites com

The will create an Hyper link from the Logo image to a requested site.
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Sort Defaults

» In the Timn@Web Administration main page, Click the Sort Defaults
icon; the following page appears.

creo Timn@web Sort Defaults Administration
4 N User Name
Ford =
Information - - =
User Field Sorting Defaults for Files Search.
f Column #1 Column #2 Column #3 Column #4 Column #5 Column #6
Field: |[File Name =] |[File Type =] |[Filesize =] |[DetecCreated =] [[NoField =l |[MoFie =l
il copee | © Rscending @ s ® Aegzreing ® Fecmiing ® Sewzmeing ® Aegzreing
ort:
' Descending £ Descending © Descending € Descending ' Descending ' Descending
= =
User Name
Ford A
B
4 User Field Sorting Defaults for Folders Search.
l Column #1 Column #2 Column #3 Column #4 Column #5 Column #6
03 Field: |Fu\derName j |Med\a\D j |MediaS!a¥us j |5tatmn Marne j |Da¥e Created j IND Field j
el cort & Ascending O Azcending © Ascending 0 Ascending © Azcending 0 Ascending
ort:
€ Descending € Descending € Descending € Descending € Descending " Descending
N resee W[ suomie |
T

[l

This page determines the file attribute by which the query results are

sorted.
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Activity Log

» In the Timn@Web Administration main page, Click the Activity Log
icon; the following page appears.

Bl 3 Creo Timn@Web Application - Microsoft Intemet Explorer ) [=] S
Fle Edit Yiew Favoites Tools Hel
i = N »
e B 3 ®.d ¥ ®
Bl Forard Stop  FRellesh  Home Seaich  Favoites  History Mal Fiint Edit Discuss  Copermic  Translate
I
T & _13June 2002
il O 1y zon2
i
|
s
|
i
¥
[
¢
I
i
I
1
i T i the View button to view the selected
i activity log in the current HTML page.
i
! Use the download button ta download the
Salorted o 1 05 Sl format
&] Done [ @ Intemet 7

This option enables you to view a log of Timn@Web activity generated
during the last 12 months.

1. Click the arrow to the left of a month to view list of days.

2. Click the arrow to the left of a day to view list of users that includes
user name, IP address, and Customer name.

O __| September 2001

O  October 2001

__| Monday, October 01, 2001
__| Thursday, October 04, 2001
__| Thursday, October 11, 2001
__| Monday, October 15, 2001
__| Tuesday, October 16, 2001

@:J Thursday, October 18, 2001
Name: |P Address: Customep:

O @ macuser T458.T15.55.162 Unknown

oooooo
VvV VW

Use the View button to view the selected
activity log in the current HTML page.

Use the download button to download the
selected log in MS Excel format.
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3.

Select one or more user names and click the View button to see the
activity of the selected users on the selected dates.

Togn times T2:00:28
Last active time: 12:30e46
Total tmainim): O O%21:08

O & _JSeptamber 2001

O = = Ockober 2001

¥ | Mongay, October 01, 2001

¥ _| Thursday, Octabar 04, 2001

b _| Thursday, Octaber 11, 2001

¥ i Monday, October 15, 2001
Nama: 1P Addrass: Customar:

P macuser 148.115.54.82  Unknown

¥ macuser 148.115,55,162 Unknown

(mi Tuesgay, October 16, 2001

O ® I Thursday, Octaber 10, 2001

Tuotal Uploads: ©

Total Downloads: O
User: macuser P Address: 148.115.05.162  Customer Name: Unknown  Date: 2001-10-15

11:27:00
[Last active time: |11:45:40
Total ima(n:m): O O0:18:38

Lagin tim:

Total Uploads: O

Total Downloads: O
User: macuser @ Address: 149.115.54.62 Customer Name: Unknown  Date: 2001-10-15

| JLagn time: G517
[Last active time: 11:48:18
Total time(nzm): O O0:57:30

Togal Unloads: 1

File Name File size(Ka)5tart timeEnd time Tatal

1 Customer_feedback_Report_for_Q3 144.71 11:00:45 |11:00:460 000001

Total Dawnloads: 1
Fiba NamaFile size(KE) Start time
1 bearl.a 424.58 11:01:8

User: macuser (P Address: 149.115,55,162  Customer Name: Unknown  Date: 2007-10-11
LT T T T T T T TR T
I 7t 0 i tha corrant HTHL page.

'— Use the download button to dewnload the
selected log In M5 Excel format.

ILogin time: 16:50:22
Last active time: 1721007

[Tatal temeinzm): @ 0G:21:55

User activity log displays login time, last active time, total time, total
uploads, and total downloads.

The downloads/uploads box contains the following information: file
name, file size, start time, end time, and total time.

If needed, click the Download button to download (export) the
selected user activity log to an Excel spreadsheet.

A E F | G H
User Hame |l Action IF File Name File Size (KE) Start Time End Time Total
racuser store 149.115.54 62 Customer_Feedback_Report_for_ii3 14471 15/10/2001 11:00 15/10/2001 11:00 000:00:01
macuser retrieve 149.115.54 62 bearl.e 424,59 15/10/2001 11:01 15/10/2001 11:01

T

The spreadsheet contains the information about each upload or
download operation.
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Accessing Timn@Web (Summary)

There are four main URLs that allows access to different Timn@Web pages:

URL Timn@Web Page
<YourServerAlias>.<YourCompanyName>.com Home Page
<YourServerAlias>.<YourCompanyName>.com:1999/ Netscape Server Administration

<YourServerAlias>.<YourCompanyName>.com/main-test | Main page (Search)

<YourServerAlias>.<YourCompanyName>.com/adm-cgi Timn@Web Administration
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Prerequisites for Timn@Web
Installation

!

| |
[ mstaling Timn@wen |
| )
| |

!

Configuring Timn@Web

!

Restricting Access to Timn@Web

Adding Timn@Web to the
Legato Backup

When the installation is completed successfully, add the /sites directory to
the backup scheme using the Legato NWAdmin Backup interface.

1. From the Server Launch Pad, activate NWAdmin.
2. Select Client, then Client Setup.

3. Select the Client used for the daily backup.

4

Verify that the saveset name is All. If not, type /sites in the Save set
box.

U

Click Add, then Apply.

6. Run the Timn@Web backup procedure manually to ensure that it
works properly:

NWAdmin -> Server -> Group Control -> Default, then click Start.

Note: This procedure runs a full or incremental backup of the whole system.

~

Check the bootstrap information for a successful Timn@Web backup.

» To restore Timn@Web from its backup, use the Legato NWRecover
application.
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