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1. Definition

FileTrakX functionality is similar to the older FileTrak+ application and running on MacX based on
Java client and server architecture.

FileTrak+ for OS9 is still part of RiproApplications.

Additional to that some Enhancements are implemented:

e Delete Tape information partially from Informix database.

e Search by ‘and or'.

Note: Login to FileTrakX using 'root' or 'macuser’ gives the user full permissions,

Any other user created by them can work with files and folders only.

2. Product Status
FileTrakX Version 4.10 for MacOSX is ready for early production.

The new FileTrakX application is included in a separate application CD. FileTrakX on Mac is free of
charge feature in addition to the older FileTrak+ .

Please note:

FileTrakX is not approved for PC

3. Prerequisites:

BrisqueServe 4.0.35 + Timna 4.0.37 or higher, that includes:
= BRISQUE SERVE 4.0.35 INSTALL. DISKETTE

BRISQUE SERVE AIX 4.3.3 (ML10)

BRISQUE SERVE ADD-ON 4.0.35

BRISQUE SERVE 4.0.35 PRODUCT CD1

BRISQUE SERVE 4.0.35 PRODUCT CD2

NETWORKER 6.1.3 SRVR,CLYNT&STORG

TIMNA PRODUCT CD V-4.0.37

Timna@WebV-2.1 SOFTWARE CD

CD LEGATO BSM MODULE

CD ETHERSHARE 2.6

e MacOSX10.2.6 or higher.
e Java Runtime 1.4.1 for OSX client.

¢ Macintosh G4 recommended. (G3 minimum requirement 400 MHZ)

4. Timetable
¢ Qualification approval by the end of June 2003

e Beta—July 1-st

e EP - September 2003
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5. Known limitations
e File List - create or edit file list will not be available in FileTrakX.

e Print Options will not be available.

e Quark - For now, Quark cannot be supported on OSX. When it will be available, the
working methods between FileTrak and Quark will be different than the old versions of
FileTrak. This means: drag and drop files onto Quark will not be optional. To open the

file via Quark you will have to double click on the file itself.

¢ Force Delete - will be optional only to offline files, folders and media and will be joined

to one operation Delete.
e Option Show - will be removed from the FileTrakX.

e There is a difference between FileTrakX and the old FileTrak regarding the number of Query
Criteria. In the old FileTrak there is no limitation to the number of criteria, and in FileTrak OSX
there is a limitation of 3.

e Attribute List is not available in FileTrakX.
e Thumbnail — working with thumbnails requires Classic mode (Mac).

e Search criteria Device ID will not be included in FileTrakX. It works the same as search criteria
Media ID.

e Thumbnail and Icon View neutralize all toolbar operations, (Archive, Retrieve, Edit, info, Open,
Open enclosure) all options do not active.

= Some files deleted in the folder are retrieved after search. Folder Test.001 has 4 files A, B,
C, D. Delete Files A & B in FTX. When Searching in FT or FTX, one can not see files A or B, but
if one retrieve’s folder Test.001, then all 4 files A, B, C, & D are retrieved.
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6. Known Bugs

21310 - FTX4.0.10-Show Assign should be feasible for Account.

21309 - FTX4.0.10-FTX does not use the same prefix as old FT+

21303 - FTX4.0.10-Add total size check in files search window.

21302 - FTX 4.0.10-change the color of off line files.

21257 - FTX4.0.10 special characters problems.

21240 - FTX4.0.10 dbadmin should get full permission.

21064 - FTX4.0.4 -A search can not be stopped like in the old FT (option/period).

21245 - FTX4.0.10-The Edit Icon should be dimmed in folder search.

21175 - FTX4.0.5 when trying to login to a server in off line mode a message should appear.
21065 - FTX4.0.4 -Mac hangs in a loop after disconnection of the Timna Application
21208 - FTX4.0.7- Change the title of the "Customer Account List" window to "Users List"

21244 - FTX4.0.10-The logout message is wrong.

7. Documentation

Stand alone User Guide for FiltrakX that will contain the user / admin guides and the installation
instructions.

WRBT for Training the new application in process and will be ready by end of July.
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8. Installation

8.01 Installation overview
FileTrakX will be part of BrisqueServe version 4.0.37 or higher.

The software will be installed in the Application folder of OSX.
Dragging the icon onto the ‘Dock’ will make it available for easy use.

To be able to use the Application, the BrisqueServe IP-Address needs to be set-up in the Macintosh
host file. (Static IP address of the server can be used instead for DHCP environment).

To do so the root user on OSX need to be enabled to make changes to the etc-hosts file. (Same as
for Mac for DNS environment).

In environment with fixed IP addresses the /etc/hosts file needs to be modified to resolve the
hostname.
8.02 Installation on BrisqueServe

* make sure Timna 4.037 version is installed !

1. Insert the FileTrakX CD into the drive.
Go to: scismit > Software Handling > Update Software Packages > [F4] > CR > CR and let it
run. (Reboot automatically)

2. In order to have all bad cyan thumbnails in the DB corrected using the new version,
run Update DB (including thumbnails) on all volumes!

8.03 Installation on OSX:
Go > Connect to Server > (pick from list) > enter login/password > connect > select
RiproApplications > double click FT-OSX package and follow the instructions for installation.

8.04 X applications support
MacX emulation doesn’t work on OSX .The idea is to keep OSX and PC user keep on working with
the tools of what we call ‘LaunchPad’.

The goal was to have all platforms running on X11 (Xwindows) applications.
To do so, X11 for OSX are available to do the job.

The X11 configuration will be performed as per the FileTrakX installation manual.
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