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Technical bulletin

Reading Helios Backup Mail on any POP3 Mail Client

This document explains how to read Ripro backup email via a Windows/Macintosh POP3 email client. This
procedure makes it easier for Windows/Macintosh users to check their server backup status without needing a
Macintosh OS 9 system.

This document provides the email client settings for Windows, and can be configured on the Macintosh OS X
mail client as well. Although these simple email account settings may vary a bit from one platform to another,
they remain very similar.

The password for the backup user is backup

Configuring the email account settings

1. On the Ripro server, you must change backup password. Note that you cannot change it to blank, as
email client applications do not allow this. In the following example, it was changed to
username/password = backup/backup.

2. In Outlook, create a new account:

"ﬂ Dutbox - Outlook Express - Helios

J Fil= Edit ‘iew Tools Message Help

Mew » @
o RS :
— - Mew Identit 7| x

‘ Save Az, orard Print [ & _I_I
B Save Attachments., Identity

Sawe as Stationeny,.,
_E Folder N Ta Type Your name; | Helios-Backup Mail

; Irnport 3 Password
Export L ‘You can require & passward Far this identity, This provides a
. P moderate level of security, Howewver, other users may still be able to

Switch Identity...

Proparties

Alt+Enter

Watk Cfffine
Ezxit and Log ©ff Identity
Ezit

see your data, For information about security, click Help.

[ Require a password

Change Bassward |
Help |

CK |

Cancel |

Click OK. Then click Yes to switch to the Helios mail.

Another message may appear to confirm the next time you log in. Click OK.
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5. Type an appropriate name and click Next.

x4

Wour Hame

Wwihen you send e-mal, your name will appeas in the From field of the ouhgorg ressages.
Type pous name a3 pou would Boe it o appear.

Duplay name:  [Backup on nprol]
Fiou mxample: John Smth

6. Type the internet address and click Next.

I'nterae Conndction Wirard il

Internel E-maal Addiess

“Vous e-mad addiess i the addiess other peophs s 1o serd e-mal me::eges b o

E-mail addvess:  [backup@10.2.27.21
Fou sxample: someone@microsofl com

7. Type the server IP address (or name, if it is in your hosts table).

My incoming mad gerver & | FOF3 w | served,

Incoming mad [POF3, IMAP o HTTF] server.
hazarn

An SMTP sarver iz the server that i used for pous ouligoing e-mad

DQutgoing mad [SMTP] server
hazarn

8. Type the Internet Mail Logon information and click Next.

&
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Internet Connection Wizard

Internet Mail Logon

Type the account name and pazsword wour Internet service provider has given pou,

Account hame: |backup

Pazsword: Iouu.

¥ Remember password

IF wour Intermet service provider requires you to uze Secure Pazsword Authentication
[SP&) to access vour mail account, select the 'Log On Uzing Secure Pazsword

Authentication [SPA] check box,
[ Log on using Secure Password Authentication [5P)

< Back I Mest » I

Cancel

9. Click Finish to complete the backup mail configuration.

10. In the next window, select Do not import at this time and click Next. Then click Finish.
11. Click Send & Receive to download all backup messages from your server.
_loix
J File Edit Wiew Tools  Message Help | -"f
- ) . .
\_TJ = S"’ ﬁ) "Pﬁ = x @ - Ry b,_l =
Create Mail Reply Reply &l Forward Print Celate Send)Rec Addresses Find
& Inbox Helios
Folders x J o a| | From | Subject | Received  © AI
@ Cutlook Express riprol's savegroup cornpletion SI17 (2006 10:09 AM —
El@ Lacal Faldets B root riprol's savegroup completion 5/17/2006 6:03 AM
'@ m(lsgj B root viprol's savegroup completion 5/17/2006 5:02 AM
J@ Cuthox B root riprol's savegroup completion 5/17/2006 4:35 AM
S Sent Ttems B root riprol's savegroup completion 5/16/2006 6:03 AM
@ Deleted Items [35) B root viprol's savegroup completion 5/16/2006 S5:01 AM
@ Drafts B root riprol's savegroup completion 5/16/2006 4:35 AM
B root Archive and Retrieve Activities 5/15/2006 10:35 AM
| A root Archive and Retrieve Activities 5/15/2006 10:34 AM | 'l
A »
From: To: backup
Subject: riprol's savegroup completion
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The following window shows a sample of an email.

# riprol's savegroup completion - Il:llll
J File  Edit Wiew Tools  Message Help | '.i"
& & w . X ©Q
Reply  Reply Al Forward Print Delate Pravious Mext Addreszes
From: root
Date: Monday, May 15, 2006 6:03 AM
To: backup

Subject: riprol's savegroup completion

From: <root=
To: <hackup=
Sent: Monday, Day 15, 2006 6:03 AL
Subject: riprol's ssvegroup cormpletion

= NetWorker Savegroup: (notice) Scitex DB_Backup corapleted, 1 client(s) (411 Succeeded)
= Start tire:  Ivlon Ilay 15 05:00:00 2006
= End tivne:  IWon May 15 050227 2006

=

= - Successful Save Sets ---

=

=* mproLINFORMIE fids_server save: lscitexfrersionTylanager/inforraiete! level=full, 381 KB 00:0005 10 files
=¥ yipro L INFORIVIE fide_server nerifree: INFORMIX fids_server level=full, 352 MB 00:01:536 4 files

= riprol: index:riprol Ievel=full, 40 IB 00:00:05 152 files

= nprol:bootstrap lewel=full, 1111 KB 000002 8 files I

= * riprol hootstrap Iay 15 05:02 2006 mnprol's bootstrap inforrmation Page 1

=¥ riprol hootstrap

=*rprolhootstrap date  time  levelssid file record wolurne

=* riprolbootstrap 0401106 10534:16 full 1003255809 8 0 riprol.001

=* nprolbootstrap 0401206 033400 full 1018918913 11 0 mprol 001

= * nprolbootstrap 0401206 05:02:42 full 1020281345 21 0 rprol 001 ﬂ

Troubleshooting guidelines:

1. Select Tools > Accounts.

I File  Edit Miew | Tools Message  Help

7 Send and Receive »
. a‘ Synchranize Al
Create Mail Reph WRChponize
for i cutesfes
DO &dd Sender to Address Book
e or— Meszage Rules N
Sﬂ Outlaok Exprass
E@ Local Falders Windows Messanger >
E & mUS ¥y @nline Status »

i @ Sent Thems Cptions.. g I|

2. Make sure that the settings in your windows are as shown in the following windows.

CrrTE— 1%

Al Mol | MNews | Dieectoy Servica |

02202 ST Ary Avvadsble
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'm- Helios Backup Mail Propertias

General |SEWBI$I Connectionl Securityl .t‘-\dvancedl

M ail Accaunt

Type the name by which pou would like to refer to these
servers. For example: "work" or "Microzoft Mail
Server'!

User Information

MName: |backu|:-

Organization: I

E-mail address: Ibackup@'l 0.2.27.21

Reply address: I

¥ Include thiz account when receiving mail or synchionizing

21

[ o |

Cancel | Spply

"ﬁ Helios Backup Mail Properties

General  Servers |Eonnection| Securityl Advancedl

Server Information

&

21 x]

by incoming mail server is & |[ETEE SEIVEL

Incoming mail [POF3): |‘I 02274

Outgaing rail [SHTR]: |‘I 02274

Incoming kail Server

Account hame: |ba-:ku|:-

Paszsword: |
¥ Remember passward

[~ Log on using Secure Passward Authentication

Outgoing kail Server

[ My server requires authentication

Settings... |

Cancel

Apply

Note: Make sure that you can access Ripro directly or via VPN.

About Kodak Graphic Communications Group (GCG)

The leading provider of graphic communications solutions worldwide, Kodak’s Graphic Communications Group (GCG) offers image

capture systems; professional color, copydot, and high-speed document scanning systems; inkjet printing and proofing systems;

workflow and color management software; thermal imaging devices for film, plates, and proofs; high-quality proofing media, printing

plates, and recording film; on-demand color and black-and-white printing systems; data storage products; and professional

services. Creo joined the GCG in June 2005, when it became a wholly owned subsidiary of Kodak. With corporate headquarters

located in Rochester, N.Y., Kodak (NYSE: EK) had sales of $13.5 billion in 2004 and is committed to a digitally oriented growth

strategy.

© 2006 Kodak. The Creo product names mentioned in this document are trademarks or service marks of Creo Inc., a subsidiary of

Kodak, and may be registered in certain jurisdictions. Other company and brand, product, and service names are for identification

purposes only and may be trademarks or registered trademarks of their respective holders. Data subject to change without notice.
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