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Introduction

We are pleased to send you the latest revision of Pandora software. These last
minute release notes identify issues that currently remain unresolved. These issues
are in addition to those highlighted in the Pandora 2.0 release notes. These last
minute release notes are provided in English only.

Pandora 2.0 Issues Still Under Review

10233

10973

11213

11388
11436

11437

11725

11890

11921

11977

12306

12307

Macintosh and Windows

If you typed too large a number in the X or Y box on the Control palette to define
the horizontal or vertical position of a mark, the mark is placed outside the
viewable area and you cannot find it.

Pandora gives an RGB warning (“Unmapped colors...Artwork contains RGB image
data”) for monotones and duotones.

Colors in some duotones saved to PDF in Adobe® Illustrator® do not display
accurately in Pandora.

Pandora does not give you status feedback during printing operations.

Colors set to Never Print on the Output Setup tab knock out to white in Adobe
Acrobat® 4 and some composite RIPs. The colors do not appear in separated
output or on composite RIPS that handle the None color correctly.

Some die line curves (splines) in DXF™ files generated by Adobe Illustrator are not
supported in Pandora.

Deleting a film or plate from the ShopMap palette does not delete its calibration
information, which remains even after you create a film or plate with the same size
as the one that was deleted.

Snap to die is incorrect if the art has registration marks.
Workaround: Place registration marks within the bounding box of the die.

If you press the ENTER or RETURN key after typing an invalid number in the
Preferences dialog box, it dismisses the error message but also closes the
Preferences dialog box. To avoid this result, press the TAB key after typing a setting.

Pandora does not print the dieline if there is no artwork in the job. When you select
Print die line and the job contains no artwork, Pandora displays an error message
telling you that you need to add artwork to the job.

Overprinting does not work for process colors if you set only one process color to
overprint. It does work if you set all process colors to overprint. Spot color
overprinting does not have this restriction.

If you set one process color to knock out, the other process colors knock out as well.
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12708

12972

12993

13086
13512

13569

13606

13615

13622

13629

13643

13725

13903

13945

14016

14018

PDF files that are rotated in Acrobat lose their rotation when the PJTF is processed
on the Prinergy” system . This is a bug in the Prinergy system.
Workaround: Output the job from Pandora as a PDF instead of PJTE.

You cannot create or select bleed points if a guide occupies the same area as the
bleed path segment. Workaround: Choose View>Guides>Lock.

When text is selected in the JOV, the Copy, Cut, and Paste commands on the Edit
menu are unavailable.
Workaround: Use the keyboard shortcuts for these commands.

Two people can open the same job simultaneously.

Pandora sometimes cannot preview PDFs containing large copydot files. You can
minimize the likelihood of this happening by increasing your free disk space to
2 GB; however, some very large files still do not preview.

For SmartLayouts, if any of the artworks in a captured selection are not rectangular,
Pandora allows you to select the Guillotine Cut check box, but may offer solutions
that cannot be guillotined.

On the Agfa® PDF RIP, the dieline is not included in the output although you
selected the Embed check box for the Die Line in the Print dialog box. This
omission is due to a limitation on the length of color names used by the Agfa PDF
RIP. Pandora names the die color Dieline_ followed by the name of the CAD file.
Workaround: Limit the CAD file name to 19 characters or less to ensure that the
dieline color name is short enough to be recognized by the Agfa PDF RIP.

If you delete a press sheet from the ShopMap palette after using it in a job, when
you generate SmartLayout solutions the press sheet is not included.

When you open a saved report from SmartLayout solutions created in Spanish or
French, some of the characters in the report have been replaced with incorrect
characters.

You cannot undo the deletion of a solution deleted from the SmartLayout tab of the
JOV.

Pandora complains that the press sheet is too small to create a SmartLayout
solution although the press sheet is not too small.

When you print a job to a PostScript file, forms caching does not reduce the size of
the file. Forms caching does work correctly when you print to a PDF file.

Some spot colors display as black in the JIV, although they print on the correct
separations.

Colors in artwork files created in Macromedia® FreeHand® overprint incorrectly

under certain conditions.

Workarounds: (1) Ungroup the objects in the FreeHand file before exporting it as
PDE (2) Keep all separations selected in the Print dialog box when printing the job
from Pandora.

View>Fit In Window gives an incorrect view if the die is hidden in the JIV (that is,
if you previously chose View>Hide Die).

Sometimes when you select an artwork in a job, unused color definitions appear
under Colors on the Content tab of the JOV.
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11587

11675

11815
12567

13454

13596

14005

14014

14021

14057

14063

14065

14073
14078

12246

12759

13367

13511

Macintosh

Some keyboard shortcuts in dialog boxes do not work in Pandora; the button in the
dialog box appears to be pressed, but Pandora does not execute the command.

Sometimes the Create button disappears from the New Press Sheet dialog box
when you use the keyboard instead of the mouse to enter settings.

The keyboard shortcut for Open Recent does not work.

If you export a resource without an . XML extension from the ShopMap palette, the
resource is hidden when you attempt to import it into another instance of the
ShopMap palette.

Workarounds: (1) Include an .XML extension in the resource name, or (2) Go up
one folder level, then return to the folder to which you exported the resource.

If total memory (virtual memory) is set between 685 and 700 MB, Pandora runs
out of memory while starting up.
Workaround: Set total memory to more than 700 MB or less than 685 MB.

Pandora occasionally crashes during and/or after using the SmartLayout feature.

In Prinergy Powerpack™, you cannot use Pandora jobs that include artwork files
having names longer than 31 characters.

A “wait” cursor is not displayed while you wait for artwork to be displayed in a job.

If you import and place an artwork file containing many colors when the slider in
the Preferences dialog box under Screen Cache Size is set to a high resolution, an
error occurs.

Importing into the Marks palette a mark that has an extreme aspect ratio (that is,
an extreme ratio of one dimension to another) causes Pandora to freeze.

Pandora does not replace the # symbol in a custom-created die station number
mark.

Sometimes the Bleed margins boxes in the Control palette are unavailable even
when the selected artwork is rectangular.

Clicking a shared die station boundary selects both die stations.

The rightmost center mark is offset vertically from the center point by a distance
equalling the width of the mark.

Windows

If you delete an artwork after changing the process color mapping, then undo the
deletion, your changed color mapping is lost.

Workaround: Change the mapping to another color, then back to Process to restore
your settings.

If you add an output device to the ShopMap palette using an invalid PPD, it
corrupts the ShopMap palette.

A one-pixel gap may appear between adjacent artwork in the JIV, and in the high-
resolution preview.

Pandora is sluggish when your PC color is set to 32-bit color mode (True Color). To
avoid this problem, use any other color setting (available from Start>Settings>
Control Panel>Display>Settings tab>Color Palette).
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13563 Pandora cannot process a mark that contains a Y (the lower case j works correctly).

13782 When you copy and paste the die station number mark from one job to another,
the job with the pasted version does not offer mark settings for Font size, Color, or
Overprint on the Content tab in the JIV.

13797 Pandora does not start as expected, but displays this error message: “PDF display
RIP failed to launch. Invalid Function resource.”
Workaround: Move the Agm.dll file from the Resources folder of your Pandora
installation to the main folder, then start Pandora.

14019 If you import and place a large artwork file when the slider in the Preferences dialog

box under Screen Cache Size is set to a high resolution, Pandora shuts down.

Keyboard Issues in French, German, and Spanish Pandora for Macintosh

On French, German, and Spanish keyboards and operating systems, you need to
use the keystrokes listed below for shortcuts instead of the English keystrokes listed
in the Pandora menus.

Command French German Spanish

Close 11634 COMMAND+2 - --

Quit 11633 COMMAND+a -- -

Undo 11634 COMMAND+W 11681 COMMAND+Y --

Redo COMMAND+SHIFT+W 11681 COMMAND+SHIFT+Y -

Select all see below* -- -

Zoom in COMMAND+= COMMAND+” (acute accent) or COMMAND+; or keypad +
keypad +

Zoom out COMMAND+} COMMAND+? or COMMAND+' or keypad -
ComMMAND+keypad -

Show/hide guides COMMAND+M 11679 COMMAND+O COMMAND+f or keypad -

Lock/unlock guides COMMAND+SHIFT+M 11680 COMMAND+SHIFT+0 COMMAND+SHIFT+N

*COMMAND+Q does not select all on the French keyboard. The keystrokes invoke
the Quit command instead, and Pandora asks if you want to save unsaved work.

*COMMAND+SHIFT+0 (zero): Shift mode is used to access numbers on the French
keyboard—this key combination invokes sleep mode on some G4 Macintoshes
running under OS 9.



