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NetMeeting for Prinergy

NetMeeting 3.01 is a communications program. It enables real-time audio and video communications, file
transfer, whiteboard, application, and desktop sharing. NetMeeting communicates over the Internet or over a
TCP/IP point-to-point modem connection.

The NetMeeting application is used in Creo for remote support to Windows-based devices.
Note: The Prinergy workstation also has the PCAnywhere application installed.

Follow these steps for setting up your NetMeeting application:
1. NetMeeting 3.01 Initial Setup

2. Application Sharing Setup

3. Exiting the NetMeeting
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NetMeeting 3.01 Initial Setup
1. From the Start > Programs > Accessories > Communications menu, select NetMeeting to
activate the NetMeeting application.

2. When activating NetMeeting for the first time, you must complete several setup dialog boxes. Click
the Next button until the following dialog box appears.

MetM eeting |

E niter information about vourself for use with M etk eeting.

[ ate: ou muzt supply your firgt name, last name, and
E-mail addresz.

Firzt name: ||

Last name: I

E-mail address: I

Location: I

Comments: I

< Back I HEsts | Cancel |

3. Inthe First name box, type the site or customer name.
In the Last name box, type the name of the product (for example, Lotem).
5. In the E-mail address box, type the email address of the site or customer or type none.

Note: When installing NetMeeting on the Creo product, the information entered in these boxes
appears on the desktop of the dialing PC when running a remote session. You do not need to type
information in the Location and Comments boxes.

Click the Next button.

7. In the following dialog box, clear the Log on to a directory server when NetMeeting starts check
box, and click the Next button.
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HetMeeting |

A directarny zerver lists people yow can call using
etk eeting. If you log onto a directary server,
people will zee pour name and will be able to call
o,

[ Log onto a directony server when Mettesting starts

Server name; Microzoft Internet Directory j

[ D ot list iy name in the directon.

< Back I Hest = I Cancel

8. The next dialog box requires you to select the speed of your connection to the network. Select the
28800 bps or faster modem option.

MetMeeting |

Specify the speed of your connection to the netwark pou
will be using to make Methd eeting callz.

™ 14400 bps modem
38800 bps or faster modemn
" Cable, sD5L or ISDM

i~ Local fwrea Mebwark,

< Back I Mest > I Cancel
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9. Click the Next button for all remaining dialog boxes, leaving all the default settings unchanged.
10. In the last dialog box, click the Finish button. NetMeeting is launched.

?:’rf' MetMeeting - Mot in a Call
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Application Sharing Setup

Tip:
This step is required when installing NetMeeting at the customer site or on the Creo product. It is not required
on the dialing PC.

After completing the NetMeeting 3.01 initial setup, you will need to run another setup procedure to enable
the application sharing utility.

1. From the Tools menu, select Enable Sharing.

#¥% MNetMeeting - Mot in a Call  [S[E E3 l
F

Cal Wiew BN Help

Widen
Audia Tuning Wizard...

Eharitg et 5
Chat Ctrl+T
Whiteboard Chrl+ha

W File Transfer Ctil+F
Whiteboard [1.0 - 2]
Eemate [Testion Shantg ).
Enable Sharing
Ophions. ..

[y

=] el

I arme |

BB

Inztalls the software that allows Mettdesting o shar

Additional software is automatically installed on your computer.

Restart your computer after the installation is complete.
3. After the restart, activate NetMeeting.
From the Tools menu, select Remote Desktop Sharing...:
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Call iew MlEEN Help

,E’rf' MetMeeting - Mot in a Call M= E3 l
!‘_n

dlel=e)

_ Audio Tuning *wizard...
Sharing Chl+5
Chat Chrl+T
Whitebaoard Chel+has
File Transfer Chl+F

wlhiteboard [1.0 - 2.x]

PR ORI [ira

A Remote Desktop Sharing Wizard launches to help you set up your computer to share its desktop

when you call it from another computer running NetMeeting.

and setup of your NetMeeting.

Follow the instructions displayed by the Remote Desktop Sharing wizard to complete the installation

When one of the dialog boxes request you to select either Yes, enable password protect screen
saver, or No, | will do this later, select No, | will do this later.
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Remote Desktop Sharing |

Az an added zafety feature, “Windows can start a
pazsword-protected screen zaver if a Remote
Desktop Sharing zesszion ig interrupted.

[t iz highly recommended that you dao thiz, to ensure
that no one elze can work. on this computer while you
are controlling it from anather computer.

Do pou want o enable a pazsward-protected screen
saver how'?

" Yes, enable password-protected screen saver.

¢ Back I Hest > I Cancel

7. Click the Next button, and then the Finish button. This completes the setup for the Remote Desktop
Sharing.
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Exiting NetMeeting

IMPORTANT:

Failing to exit the NetMeeting as explained below will cause the NetMeeting to be automatically launched
every time the Lotem is restarted. Therefore, it is important to exit NetMeeting properly.

To exit the NetMeeting application:

1.
2.

From the Tools menu, select Remote Desktop Sharing.

In the Remote Desktop Sharing Settings dialog box, clear the Enable Remote Desktop Sharing on

this computer check box.

ARemote Desktop Sharing Settings |

Settings
[T Enable Remaote Deskiop Sharing on thiz computer

WWizard... Change Pazswaord. . |

Caricel |

Click the OK button.

From the Call menu, select Exit to exit the NetMeeting.

#¥ NetMeeting - Not in a Call  [HIJE] E3
@ “Wiew Toolz Help
Mew Call... Chrl+M
Host Meeting...
fieeting Eropertes.,

Log On ta Microzoft Internet Directory
Diirectary

Do Mot Digturb
Automatically Accept Calls
Create SpeedDial...

Hang e

Quits Mettdesting.
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