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DR \THEAET,

IRFED Prinergy /N\—< 3 > DR

BEWD Prinergy AT L%ZE 22127 v T 7L —RT 51T, X
T LM 2.1.00 IBETHZHLENH D ET,

IRED Prinergy /N\—2 3 #HERT B2

1. &M E (@ Administrator £7213 ARAXD) ELTT 71 <Y P—
N—IzaZrZ 4> LET,

2. Prinergy Administrator D/ 1 > RURT, 7 v 75—k LN
W ZHERL £,

IREED InSite /N—2 3 > DMESE

FITE. InSite ZfH L T. Prinergy 2.2 C InSite Z 5| EH ZHEHT 2
B, InSite D/)N—3 3 21d 3.5.4 DI TRIFIUTIRD £ A

InSite D/)N— 3 > 2 i8S 51213, [nSite Administration 71— 2\
R=DEF w7 L TLEI,

Oracle ¥ —I RX—XADEHEINY O T v T DHER

Prinergy 2.2 O 7 v 77 L — RIZRIL T, Prinergy ®IH/N—2 3 >
REMENH DHEDZDIT, PPU TIEY—/N—% 221y X7 v 77
L—RT BRI T T4 B—/)N—D Oracle 7 —F R— A& FH
AFLDAFyTay h2fTwEd, ZF v T ay hTERT—
7 N—ZADEHEDPMER I ND DT, RETHIUTAY PFILDIR
REICIEILTEE Y,

F=HINR—=ZADAF v T a3y ME, 24 FELINICIERICTE T L
2T = RXN—ZD)Ny 7T FIZHINTNWET,
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[Prinergy Online Backup] %73 3 >, £ 7213 [Basic Backup] 4 7' 3

SMBEZMESIMTIL T, BN I T v TNET LREEEL

MR T D HIEM2DHDET,

* [Prinergy Online Backup] %33 % %5, Prinergy Administrator %
UTHRIKDIZTHERNY 7T v T2l L £T

* [Basic Backup] ®&#03% %515, Oracle Backup Manager % L T
DT TIEAINY 7T TR L £,

[Prinergy Online Backup] 3 & T} [Basic Backup] D FE#HIZ D W T,
[Prinergy > AT LEMIT A Rl 22U T EE W0,

%D [Online Backup] 52T UL/=BZ 2R T 5

> [Prinergy Administrator] 7 1 > RUDEFI—F—IZH DRy 7 A
ZFzv 27 LUET,
RNy D AN I T T AT —F ANERINET,
F: BEODIXTAER BEORKEZHSNT (—HRIC 8 BE®E) Ny
Ty IBEBICRITENDE. BBMICHERT DL CERESNTNE
T, DRATATHERT TV IDRT LEBEDHIC, ELWNYIT YT
AT —IAPERRENET, BRF v IDPRTIDHIICNY I T VT
AT—FREF T VI TBHBE RRENDERIILUFONY T v TD
RT—HFADHDTY,
R U 7Ny 77w ThviE 24 RERIDAINICSE 7 L TV 585813,
BR=20 7y T T L—KY—)VBX Prinergy 7 v 77 L —
ROaE—]) ITEA KT,
R UT2/Ny 77 T2 24 RERIBANICTE 17 L TWR WA,
MITT DT —IN=AENY 7T v T HRUENHD LT,
FT—INR—=ZENY I T v T T 50D ERIE. [Prinergy > AT
LEBITA R 2Z2RLTEE W,

Bx1% 0 [Basic Backup] 7352 T U/=BZ| =29 5 (C(

1. 794U B —/)N—T. Windows @ [Start] A =1 —7"% [Run]
ZERLET,

[Run] #1707 Ry 7 AMERINET,
2. [open] Ry 7 AT Temd) EANLTIOK] 22Uy LET,
aR>>RITOCT T 2 RUNERINET,
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3. 7027 MZ TORACLEBACKUPMANAGER] & AL T ENTER F—
2L ET,

Araxi_OracleMgr> 70> 7 hMMERINZET,

4. [ SHOW BACKUPTIMES | & AJIU T ENTER F—Z#L £7°
BAEDFTERBRIUEMD /Ny 77 v 7T OB, #& 7RI E R
INET,
[LAST_FULL_BACKUP_FINISH_TIME] 2325 24 RffICAN T ®H % 7/
EONaRL LT,

5. Araxi_OracleMgr> J'O2 7 MZ, lexit] & AJIL T, ENTER
F—Z2MWL X7,

6. D:> 7B T BT lTexit] EANU TS, eNtER F—ZHH L,
av>R7a>7 s U0 > RUZAUCET,

I U7z/)Ny 77w Tt 24 BRI DANICSE 7L TW B A1,

7w ITTL—RY—=)VBXWN Prinergy 7 v I L —ROIE—IZ

HEAFE T,

R UTe/Ny 77y T2 24 RERILANICSE 7 L T Wi a,

BT T DHNCT —IN—AENY I T v T THRENDH D XTI,

F=IN=R&/\NY 7T v T T BH=DDIERIE. [Prinergy > A7

LERHITA R 2R T30,

Creo ND7 v 70 L — ROBRERPTETINS Z & DER
T w T L — RERAT DRI, SATLETY v T T L —K95Z
& % Creo IZHFE L TL/ZE W), eCentral T—H —THDMMENNIT
£oT. UTD2EBVDOHIETIOHIEEITI ZENTEET,
eCentral 1—HY —[CEH L TI\DIHEE
1. eCentral (http://ecentral.creo.com) \Z A7 1 > L £,
2. R—=TY DT, [YR—PER]|ZIU VI LXT,

3. [Request Support( Y iR — FE3K )] XR— T, [ Submit New
Request (ERD#E(E) 27 v 7 LET,
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Ty IOl —RY=IBELW Prinergy 7w oL —RKRpaE— 13

4. ROBy I ATHESDANTERZET LT,
*  Product($f) — Prinergy > AT L ZERL 7

®*  Problem Description(EE®DEiEA) — Prinergy 2.2 eCentral
Upgrade E AT L £ 9,

* Details(3¥#) — 7 v 7V L —REFETILHMNEZATLET
*  Severity(B=2E) —Low ZERL E7,

5. [ Submit Request(ERD#E(EF)] 27U v I LET

6. Service RequestID ZE X O E T,

eCentral I—HF—[CEZHF LTSS
1. Creo Uih— b > —ICEFHEENT LT,

2. UR—bF 2% —DHEYFIZ, Prinergy 2.2 \NDT v T T L —
REFEL TNDZEEZBBAVELEE, BT 5EHE T
REENZEWT, 7y T 7L — REFETITHEFNTETNDS
ZEERERLTL/ZS N,

TwITOL—RY—=)LBLU Prinergy 7v 7 L—FKpaE—

2210 AV Y — 7 w77 L — RBXUOFAARER 2.2.1.y ¥ F—
7w 75— KTPrinergy AT L%ET v T 7L — KT 5ITI3
PPU.exe v2.2.1.0 LAF% 35 K OX PUpdate.exe v2.2.1.0 AR N A BT,
N—=2a BEBEMERITZIZNE. 7740V ELHEZY v LT,
[Properties (70/%F ¢ )] > [Version (/A—23>)]| ¥ T 2B IR L £7,

Prinergy 2.2 Update CD 7n 5. K721 eCentral (http://ecentral.creo.com)
DB EF L —H —Tdh 5513 eCentral 75 PPU.exe. PUpdate.exe 3
KMEED Prinergy 7 v 77 L — R&E, Y —N—BXUIL > ¥ —
AT —2a IHER L [ZyFTF—F 74 NWFICaE—-LTL /2
Sy,

B b FED Prinergy 7y 7O L —RIT7T v 7IT— b HED. eCentral (ZF
MELIFEEFZHD Prinergy DEXRP®S D > O— BN EHERIIC
Frxyv o LTLEEW, eCentral DEHIA—Y —TEEWNEE(E. http//
ecentral.creo.com/ TH >S54 VEHFTEET,
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EE: ppuexe. PUpdate.exe. BLUIT v TT— b Z74)L (*.ppu) &&H—
N=BLUN ¥ — RTF— 3 ICaE—TFT20ENHUET., 7547
Y—N—FFICAE—TBHDTEEL. ELhF) b—N—=IZHELLD
CT7ANFADT7AINETIE-LTLES, AV F U H—N—hoH
B7ANWFIEHEL Ty IT—MLEDETBRE A F) —N—D
Ty IT—FrRICTSATY S—N—DBEHFEINI DU NE =T,
Ty —RIZKRBLET,

PPU. PUpdate, BLUT7 v F/TF— bk 774 EH—/N—ICOE—T3
ful =S

1. THRBEEREOHHO—N) RF4 712, [Updates] &S
EDIZ R (S AV

CD /=13 eCentral 7205 I —F B NFIL. ¥ 400 MB T9,
(ZyFF—b] 7HINFETaT RIA4T (@B £713G) I
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* PUpdate.exe v2.2.1.0 LARE
* PPU.exev2.2.1.0 LAJ#
* PreCheck.exe
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* FIHWREIR 221y XA F— T v 75 —h
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EBLUET,
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IN DTy TN Zr 2 2 =)V EBDIZETINET,
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1. 794 <Y Y —)\—T Prinergy Administrator Z (L& L £,

2. [Tools (Y—JV)] A= a2—7/5 [Configure System (R TAKE)]
ERLET,

[Configuration Options (FXEA T2 a ) ¥4 707 Ry 7 A
MERSNET,

3. [Maintenance (*>5F>R)] ¥ 7 @D [Maintenance Mode (* > 57
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d2Ea— Y Z2HEETLIEZHSERY A TOT Ry D
AMFERENEKT,

4. [OK]ZZ7Uw 27 LET,

[Configuration Options (FXEA T2 a ) ¥4 707 Ry 7 A
RO ET,

5. [oK] =27 w7 LET,
T4 Y= N—HEHICHEEHL ET,
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FIEEINTNEZEE2MHRBLET,

Y—N—DT7v7TIL—FK

N

BE: Mac 2 SAT7 M7y 70— ROy —N—(CEHREIN TS5
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NE9).

InSite 231 > A b—I)lENTWBH—N—F. 7v 77 L —R
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Ui ENET, 7v F5 L — K3 BRE1IC InSite ZERL TS ADNRL
CEERERLTSEEL,
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* InSite 31 > A b —=J)LENTWVWBENED NERL, 1 > A =)L

INTWBESE, )N—2 3 27 Prinergy 2.2 & BHMENH D00 E
SMEMRL £, InSite /N— 3 21 3.5.6 LU TR AU 7s
DX Ao

SATLADAFy T ay NeEETFLET, AF v T av b
3 AT LADOERZER L. RETHIUITTOREIZEILTE
F9, AF v T ay MEIADY—=T TV L —REEHATS
AIICIERRN T 2 HDT, 7y 77 L — RIZRK L., Prinergy DLA
AION—2 a3 ICRTBENDDLEITHEHAL 95

2210 AP¥Y— 7y T 7L —RBXUY 221y X1 F— T v
FT—NA A=V INET,

2Fw T ay NTELNZOHR—%> MILFDOEBD TT,

774 B—/N— LD Oracle 7 —% X— 2R

Oracle 7 —4 RX—ZADAF v 7 3y NTIE, 24 KERIDINICIT
b, EFWICE T LET—IXRX—ZADN\Nw 77 v T2 FEHLE
9o 24 RHILAINIC, EEIZTE T LT —FRX—ADNY 7T v
THTONTWERWEEXFy T2 ay MIkiranianiz
W, BEFEITITLMICCHE TT —IN—ZXDNY I T v T %
EBVENRHDET, FFHICONTIL, 10 R—2 D [Oracle 57—
HNR—=ZADEEIN 7T v T DR =2 TEI N,
LA D Prinergy /N—3 3 VTR H6A, Creo W R— b 224 —
TRAFwTay heHTHI2HLENHD, TORIZIZL P A
) F—INHETT,

* BEHIDRRILNY X RUSL T, Prinergy 7 ANV FIZH BT 7 1)
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Y—N—%T7vITF—FrTBICIZ

1.

2.

PUpdate.exe 517 L £ 97, Prinergy Update Utility 23K /R SN £
ENQERIE

R : PUpdateexe B L/=%(X. GUI D4V RUZEBRLCAZWTLE
=Y AN

ROy 7¥ > A a—MWEHEOSTEZEIRL £,

rinergy Update Ukility - |EI|£|

Update Prinergy System
@ Install the latest updates an wour spstem.
=

IEninsh VI

Current Update Level

Primary YCS598012-345%6 at 2.1.0.19
Far azsistance at any time. pleaze contact the Creo Response Center.

Meut = I E xit |

1: Prinergy Update Utility Wizard

T7AINNAEZANTTDN. T4 L7 U (K2)&2T 5T
T, 7 75— 2RETHIHMEETCL, (RN 27U D
LTLESW, 7vT5—h 774NV O—ENERINET
( 3)0

B BR=COE2ED 7y T L —R Y—ILELW Prinergy 7 v
TJOL—ROaE—] TE O—HIF4LoRIITYTTF—FT7
ANEAE—FTBLOHEBLTOET, O—HIL FaL o MIIZT7A
WEIAE—3B2&LICKY,. CTTOFIEICETIESEA Y-
RENGLBVET,
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=0l x|

Fleaze zpecify where the updates are stored

IJ:'\LI pdates J

Pleasze note that it iz highly recommended to copy
all update filez from pour upgrade CD to a new
folder on your J: drive [or any other Jobs volume
with enough free zpace).

Current Update Level
Primary YCS598012-345%6 at 2.1.0.19
Far azsistance at any time. pleaze contact the Creo Response Center.

C re‘D 4 Prew Meut = E it

2:7vTT—hERTFTHIBMERELET.
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Prinergy Update Utility ;Iglil
Fath To Updates
JAUpdates
Lizt of filez

Prinergy-2.2.1.2
Frinergy-2.2.1.3

Current Update Level

Primary YC598012-3456 at 2.1.0.19
Faor azziztance at any time, pleaze contact the Creo Responze Center.

Creo < Presy | Mext = I E it

3T7vIT—hT77AIN—&
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4, AFwTTay NHDODY =47 b R4 TZ2FEEL T, [Next]
271w LET (X 4).

BE: TARVEERENLZWVRSATEIBELET (BEIFP 37 R
SATD1DTT) Da¥—RICKY, xRy bT—2, CD. HERS
A7, FEETARIBENTHITHWRSA TILBIRTEE A
(INext] /R B (T/ZUET ),

=101 x|

Fleaze zpecify the target drive for the gnapzhot

W - | 99 MB [21%]

In order to perform an update, a snapzhot of
the system will be stored on your server.

Select a fixed dnive with the most free space
uzually a “Jobs" dnve.

In case of a senous problem. the Creo

Rezponze Center will be able to restore your
server from thiz snapshot.

Current Update Level
Primary YC538012-3456 at 2.1.0.19
For azziztance at any time, pleaze contact the Creo Responsze Center.

< Prev | Mest = I E it

4 2Fy T3y MDY=y bk K5 TEIERLET.
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5. 1AMV F—FAN(TTF7A4<Y H—/)N—DH) L. [Next]
271w 27 UET (45), Prinergy22-1 > A M=) F—%F£725%%
TES TWaWEEIE, Creo YU h—bh 224 —ICH&L TL /2
=Y,

nergy Update Utility =10l x|

Fleaze enter the inztallation ke [10 digitz]
f123-456-7830)

Thiz upgrade requires an inztallation key.
Please enter the key in the above line.

If you don’t have an installation key pet,

pleaze contact the Creo Rezponse Center to
obtain one.

Current Update Level
Primary YC538012-3456 at 2.1.0.19
For azzistance at any time, pleaze contact the Creo Responze Center.

c re D < Prev | Mest » I Exit

54 A=) F—EZANLET,
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BE: (Start) R > (H6 28R) &0 U voT5L $—N—LDIAXRT

& D Prinergy Y —E X & InSite H—E X, BLUPY—N—([ZEHRNAET T
DYE— b InSite Y—EXMBELELET,

rinergy Update Ukility ;|g|5|

Important note:

All Prinergy zervices on thiz machine az well
as InSite services on remote machines will
be stopped az part of the upgrade.

Presz the Start button to begin the upgrade.

Current Update Level
Primary YCS598012-3456 at 2.1.0.19
For azsistance at any time, please contact the Creo Besponse Center.

< Prew | |

E xit |

6: BXIRHERE D EE

EFE: Startl Ry V&2V woTBE TSI L—RaBLUT VTS

& L—RPCZHORTF = v I PRITEN, TRTORTLEHEFEL
TWaEW(ZEZ2IE, REEA VA M=)l F=DBAHESNTWS, F£/=I1T
Oracle T—F RXR—=RMWN\Ny o T v TENTWEWEEVEEIT. Ty oL —
RiElE LET,
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6. [start] Ry 2L T, Vv 77 L — &ML ET. ETIR
MZERTHEEMNAZRRINET (K7).

rinergy Update Ukility - |EI|1|

Current Step
|Initizlizing

Progressz 0%

Progresz Details

The upgrade can take between 10 to GO
minutes, depending on the server type and
the zize of your database.

Pleaze be patient and let the update
complete, since intermupting the update may
cause more zpstem down time.

Current Update Level
Primary YC598012-3456 at 2.1.0.19
For aszsiztance at any time, please contact the Creo Response Center.

creo |

7. EITIR R EE

EE: 7y 7V —RRICIS— Ay e—IBRRENBEE $R—F
U —CBEEEEE,
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— RS HEF IR . B8 DEBDTTY,

nergy Update Ukility

Prinergy Update 2.21.0

|E0p_l.Jing Call files.
Frogress 13%

([]]]

Progresz Details

The upgrade can take between 10 to G0
minutez, depending on the server type and
the size of your database.

Pleasze be patient and let the update
complete, since intermupting the update may
cauze more system down hime.

Current Update Lewvel
Primary YC5398012-3456 at 2.1.0.19

For azziztance at any time, pleaze contact the Creo Responze Center.

creo

Ewit |

=13l x|

8: —RREV A E TR BE
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Ty T L =R TISE EEIET Ll EER T EEA
FREINET (K 9),

I:EI Prinergy Update Ukility 10| x|

Congratulations!

You have successfully upgraded thiz server to
2213

Current Update Level
Primary YCS598012-3456 at 2.2.1.3
For aszsiztance at any time, please contact the Creo Response Center.

E xit |

9: ETRDEME

7. [Exit] F—Z2ML £, [Exit] T—2Z2#HT &, —N—DOHEH)
BERT DAY —IONERINDLGENH D ET (X 10). H
EEZERT DAy —IUNERRINEZEEZ. ToMmo< >
UMY —=N—ICHERIN TN E2HRLTHMh S, Y—
N—7%TFECTHEHL £,

Information x|

The update process has determined that a server rebook is necessary.

1. Please ensure that no other server upgrades are depending on this server or any of its shares,

Z. After making sure, please reboot this server,

10: Ay —UDPRREINABEIBESHL T ES,

8. IXRTOY—N—T (FIE12757D) 7Ot %EEDIRLE
9. §RTOY—/)\N—7% Prinergy 22 IZ7 v 77 L —RLTH»
5. ROt U a  ITH#EAET,
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PANTONE 47> UnBEO—R

Prinergy 2.2 IZ> AT L% T w77 L— R U#% T, PANTONE J 1
T2V ZEHO—-RLTLEZIW, ZHNITKD, HAfD Prinergy /N—
2ardDI4 75U Tld7<, Prinergy 2.2 CHAWERT AT
JON—=2a &2 ENRIESNET,

PANTONE 1 75 OFO— RIZBT B3EMMIE. Prinergy
Administrator &> F - > \)L7'® [How to Load a PANTONE Library
(PANTONE 511 75U OB — RJjik)) 2L TIZS 0,

Prinergy 54X =07 v 75— Fh
Prinergy 22 7 v 77 L — RO+ 7> a > 2 AL 5 E
W IR A F—2ZTMOET, 20512 F—%
Prinergy Administrator {Z A 208 AH D L7
FE: IRTOY—N—%T7 v 7 L—RTBHET. D7y 7oL —K T
OEXFIECELELZVWTSLZEW (AIDEI > 3 > DFIE 8 £58]),
FE: Prinergy AR F—T7 v 7T —FTBHIC, TRXTOBEEY—
IN—TT Prinergy 22 7 v 7 L—RPTET LIz EZHRL T ES N,

Prinergy 2.2 D#F¥HES 7> 3 > 2 HBA L TWRWHAEIF. BEFED
T4 A F—DELEEFEHTY, 20V aE2AFy T LT
Prinergy ZBiZ# L. [JTP ORI ~EAET,

SALRAF—ETvTIT—FIBICI

1. Prinergy DMEIE U722 & Z2ffE8 L £75
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