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Overview

Upon installation of Prinergy Direct workflow software, the Kodak service engineer performs an installation test procedure (ITP), which is a series of tests devised to demonstrate that the installation has been successfully completed.

The Kodak service engineer must complete the installation test checklist after performing all the test procedures described in “System Test Procedure” on page 1.
The ITP usually takes between 2 and 3 hours to complete. 

When the tests have been successfully completed, Prinergy Direct is ready for ongoing production work with the full support of the Kodak customer service department.

Customer Responsibilities

The customer is responsible for the following: 

· The site must be prepared as described in the Kodak Site Preparation Guide for the product 

· A customer representative must be present during the installation test procedure

· There must be an adequate supply of media for proofing and plates

· The customer must have installed and tested media processors
Kodak Responsibilities

Kodak is responsible for the following:

· The Prinergy Direct software and any necessary hardware must be fully installed and integrated, including integrating and testing the output devices where applicable.

· After installing Prinergy Direct, the product must be explained to the customer so that the customer is able to understand and follow the ITP.

Any additional system, workflow, color calibration, or Staccato® screening calibration on press are not part of the ITP, and are not covered in this checklist. 

If the Test Fails

The Kodak service engineer checks all of the configuration settings if the test fails. If the problem is not related to the installation and configuration, the Kodak service engineer will open a support call. The warranty period will not begin until the problem is solved.

If a problem occurs when the ITP is performed after installation and without Kodak assistance, contact the Kodak Response Center.

Output Devices to be Tested

List the output devices specified during the sales process:

	Single-page proofer
	Imposition proofer
	Final output

	
	
	

	
	
	


Test Procedure Checklist

The Kodak service engineer must complete this test procedure checklist, after performing all of the test procedures (as described in System Test Procedure).

	Tasks
	Completed

	Remote access to system via RSS
	 FORMCHECKBOX 


	Refining a full surface
	 FORMCHECKBOX 


	Proof and final output
	 FORMCHECKBOX 


	Importing a Prinergy Job
	 FORMCHECKBOX 


	Archive, purge and retrieve (if purchased)
	 FORMCHECKBOX 


	Job history
	 FORMCHECKBOX 


	System backup and restore (if purchased)
	 FORMCHECKBOX 



Customer Comments

Note any customer comments or actions needed:

	     


Confirmation

The installation test was performed on   /   /     (day/month/year) by a representative of Kodak and witnessed by at least one representative of the customer.

	Kodak representative:
	     

	Signature:
	


	Customer representative:
	

	Signature:
	


Upon completion of this checklist, the Kodak service engineer will send a copy of the entire document to the regional service manager.

System Test Procedure

Before running the installation test procedure:

· Ensure that the workflow is in working order, including all of the entitled output devices. 

· Ensure that each process to be tracked has a unique process template.

Remote Access to the System via RSS

Since the Kodak Response Center requires some lead time to test the connection, we recommend that you perform this test first.

	Step
	Comment

	Contact the Kodak Response Center to test access to the system.
	Depending on the installation, this can be a broadband or modem connection.

	Check
	 FORMCHECKBOX 



Refining of a Full Surface

	Step
	Comment

	Log on to Prinergy Direct Workshop on a client workstation.
	Use a unique user name and password.

	Create a new job ITP in Workshop.

	The new job can be located in the root or in a job group.

	Copy the test files from the DVD to the UserDefined folder in the new job.

	Copy the PostScript Flat folder within the Prinergy Direct ITP folder from the Workflow ITP DVD. 

	Create a hot folder for the job, connected to the refine process template.
	Manage your hot folder from the Job menu.

	Copy your input file(s) to the hot folder that you created in the previous step.

	The input files are located in the PostScript Flat folder. Choose the input file(s) that correspond with the size of your final output.

	Check
	 FORMCHECKBOX 



Proof and Final Output

Preparation:

· Ensure that the correct process templates have been defined for all output devices.

	Step
	Comment

	In the Separations view, select one signature and create a virtual proof.
	Select a standard Virtual Proofing System process template.

	Open the Virtual Proofing System files in the Kodak Virtual Proofing System software.
	Open the Virtual Proofing System files, verify the Virtual Proofing System proof, and close the Kodak Virtual Proofing System software.

	In the Separations view, select one signature and make an imposition proof.
	Repeat this for each imposition proofer that is connected to the workflow. Verify each imposition proof.

	In the Separations view, select a separation and make a final output.
	Repeat this for every final output device that is connected to the workflow and for each media size that is defined for that device. Verify each final output (plate, film).

	Check
	 FORMCHECKBOX 



Importing a Prinergy Job

A Prinergy job is exported from a Prinergy Connect® or PowerPack® workflow and is mainly used in a Hub & Spoke workflow, where a larger Prinergy site sends a job to be output on the Prinergy Direct system.

The Prinergy job contains the pages, imposition, and page assignments.

	Step
	Comment

	Return to the Job Finder.
	

	Create a new pre-job ITP-Import in Workshop.
	The Pre-Job can be located in the root or in a job group.

	Create a hot folder for the job, connected to the ImportAll template.
	Manage your hot folder from the Job menu.

	Copy the ITP-Job.zip input file from the Prinergy Direct ITP > Import folder on the DVD to the hot folder that you created in the previous step.
	A new job, called ITP-Job, is created.

	Open ITP-Job in Workshop.
	The new job is located in the same group as the pre-job.

	In the Separations view, select one signature and create a virtual proof.
	Select a standard Virtual Proofing System process template.

	Open the Virtual Proofing System files in the Kodak Virtual Proofing System software.

	Open the Virtual Proofing System files, verify the Virtual Proofing System proof, and close the Kodak Virtual Proofing System Software.

	Check
	 FORMCHECKBOX 



Archive, Purge, and Retrieve

Archiving is an optional feature; perform this test only if the customer purchased it.

Preparation:

· Ensure that at least two media pools are set up in Remote Storage Management on the archiving server (as advised in the Prinergy online help).

· Ensure that both media pools are active in the archive and purge process templates.

	Step
	Comment

	Select all files in the Storage view and archive the files.
	You can also select the complete job icon in the lower-left corner of your screen and drag it to the archive template.

	Wait for the archive to finish successfully.
	Confirm that all files are listed as Online and Currently Archived in the Storage view.

	Select all files in the Storage view and purge the files.
	You can also select the complete job icon in the lower-left corner of your screen and drag it to the purge template.

	Wait for the purge to finish successfully.
	Confirm that all files are listed as Offline in the Storage view. In Microsoft ® Windows® Explorer, confirm that the Job Folder is deleted.

	Select all files in the Storage view and retrieve the files.
	You can also select the complete job icon in the lower-left corner of your screen and drag it to the purge template.

	Wait for the retrieve to finish successfully.
	Confirm that all files are listed as Online and Previously Archived in the Storage view. In Windows Explorer, confirm that the Job Folder has been restored.

	Check
	 FORMCHECKBOX 



Job History

	Step
	Comment

	In the History view, determine whether the history was recorded.
	Determine whether all steps were recorded, including the correct operator name.

	Check
	 FORMCHECKBOX 



System Backup and Restore

Online Backup is an optional feature; perform this test only if the customer purchased it.

Preparation:

· Ensure that Online Backup has been configured correctly.

	Step
	Comment

	Open Oracle® Backup Manager.
	Type Oraclebackupmanager at the command line on the primary server.

	Type backup database.
	Oracle backs up the database to disk. In Prinergy Administrator, select Tools > System Backup to read the status of the backup.

	If Online Backup was purchased, NT Backup backs up the system to tape.
	NT Backup is initiated automatically and runs in the background.

	When finished, check the backup status in Prinergy Administrator.
	Select Tools > System Backup to read the status of the backup. It should read Last Successful Backup and <date>.

	Check
	 FORMCHECKBOX 
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