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Prinergy Advanced Flexo Screening Start-Up Assistance
Overview and Deliverables

Kodak® Prinergy® Advanced Flexo Screening Start-Up Assistance (SUA) is an on-site service to assist
customers who are ready to start preparing files for output using the Advanced Flexo Screening option.

Advanced Flexo Screening includes:

e Kodak Maxtone™ hybrid AM screening software

e Kodak Hyperflex™ resolution-enhancement software
e Kodak DigiCap™ screening software

e Raster scaling

The Kodak applications specialist will help customers process work through their system to allow
operators to become more proficient with using Advance Flexo Screening in their environment.

Site Visit
The activities outlined below are designed for use with the Kodak ThermoFlex® Narrow, ThermoFlex Mid,
ThermoFlex Wide 1, or ThermoFlex Wide 2 platesetters.

Suggested durations are only a starting point and can be changed, depending on the needs of the
customer.

e Discuss Advanced Flexo Screening basic concepts (approximate duration one hour)
e Establish recommended Maxtone screening settings (approximate duration five hours)
e Establish recommended HyperFlex software settings (approximate duration five hours)

e Help the customer create training materials so they can set up additional screen sets on their own
(approximate duration one hour)

e Discuss problem solving and getting help (approximate duration one hour)*

Service Prerequisites and Customer Responsibilities

Before Starting Service Delivery

To obtain maximum value from the service, the Prinergy and/or Prinergy Evo™ system installation must
be complete, and imaging devices and plate processing equipment must be operational before the service
starts. Any uncompleted installation issues will not result in a longer SUA service period.

During Service Delivery
Everyone (two operators) participating in the SUA should be available at all times during the SUA service.
After Service Delivery

After the completion of Prinergy Advanced Flexo Screening Start-Up Assistance, the customer is
expected to have basic operations skills. The Advanced Flexo Screening features in Prinergy contain
more functionality that can be covered in two days. Two major resources are available to help customers
continue to build their Advanced Flexo Screening knowledge.
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e The Prinergy Advanced Flexo Implementation User Guide is the primary reference and continuous-
learning aid for Prinergy Advanced Flexo Screening features. The user guide allows customers to
continue developing their skills as they encounter new situations.

e Additional Prinergy Advanced Flexo Screening Start-Up Assistance can be purchased in the future,
as needed.

Limitations and Exclusions

Prinergy Advanced Flexo Screening Start-Up Assistance is designed to enable a customer to acquire
operational skills and advice from a Kodak applications specialist. This is a fixed duration service—if
additional on-site time is required, it will be provided on a chargeable basis, subject to limitations of
scheduling and local availability.

Start-Up Assistance occurs after the installation of the output device is completed. Nothing in the SUA
checklist shall be held as a barrier to the completion of installation. Kodak is specifically not responsible
for completing any system calibration during SUA.

The services described in this statement of work are provided on an as is and best efforts basis. Except
as may be stated specifically in this statement of work, Kodak expressly disclaims all warranties of any
kind, whether express or implied, including, but not limited to, any implied warranties of merchantability,
fitness for a particular purpose, and non-infringement.

Professional Services
Kodak Response Center: +1.800.472.2727; +1.800.800.2500
http://graphics.kodak.com/
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