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Using Prinergy Online Help with Flash Player 8

Displaying the Navigation Panes in Workshop Online Help

When you run Prinergy® Workshop online help on a computer that has Macromedia® Flash® Player 8, either of
these problems occurs:

e A Macromedia Flash Player Security dialog box appears.

e The navigation areas in the left pane and top pane are blank.

This problem affects Workshop online help in European languages in Prinergy 2.2 and later. This problem
does not affect Workshop online help in Asian languages or Administrator online help.

This technical bulletin explains:

e How the problem looks
e How to resolve the security issue with Flash Player 8
o Why the online help causes a security warning in Flash Player 8

e How to get more information

How the Problem Looks

When you run Workshop online help, here is an example of the security dialog box that may appear:

[ Macromedia Flash Player Security b
I 1

Macromedia Flash Player has stopped a potentially unsafe operation.

Q The following local application on your computer or network:
/Volumes /ClientAutoUpdate/HelpFiles/Support/Connect/wf_master.swf
is trying to communicate with this Internet-enabled location:

<unknown>

To let this application communicate with the Internet, click Settings.
You must restart this application after changing your settings.

(0].4 Settings...
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Here is an example of Workshop online help with blank navigation areas:

&

m file:/ /localhost MYolurmes /Client dutolpdate HelpF iles /Support /Connect Sworkshophe |p bt

(8] Local rachine zone

Concept Procedures Options
Welcome

Welcome to Prinergy 3.0 Connect Workshop online help.

This online help system provides you with conceptual information about Workshop,
step-by-step procedures for Workshop tasks, and descriptions of all the options in

the Workshop software.

Here are links to get you started:
« What is Prinergy?
« What's new in Prinergy 37
s« What is Workshop?

« How do I start processing jobs?

« Workflow basics

About the Online Help System

Use the Contents, Index, and Search in the left-hand navigation pane to browse or

search for specific information. (If the left-hand navigation pane is not visible, click

Show in the upper-left corner of this window.)

RS
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How to Resolve the Security Issue With Flash Player 8

&

To resolve this problem, you need to identify the online help folder as a trusted location for Flash Player.

1. Open the Flash Player Global Security Settings Panel by pointing your browser to this Web page:
http://www.macromedia.com/support/documentation/en/flashplayer/help/settings _manager04.html

Alternatively, if the Macromedia Flash Player Security dialog box appears when you open Workshop

online help, click the Settings button in the dialog box.

A new browser window opens to a Macromedia Web page called Flash Player Help: Global Security

Settings Panel.

ﬁ@ http:/ www macromedia.com fsupport /documentation fen/flashplayer /help fsettings_manager0d4 himl

" formerhy . Your Account
'Y macromedia

Adobe Adobe Horne | Macromedia Home | Acquisition Infa

International | Help

Horme Products  Showcasze Support  Developers  Solukions Downloads  Comnpany  Store

Search

| ]

Flash Player Help

Global Security Settings Panel

Table of Contents Hacromedia Flash Player ™ Settings Manager

Flash Player Hel 5 4 il g

rer el L IR
Settings Manager - o
Global Security Setlings

. Some websites may access infarmation fram other sites using an older
Global Storage Settings Panel system of security. This is usually harmless, butitis possible hatsome
Global Security Settings Panel zites could abtain unauthorized informaton using the older systern . Wihen a
website attern pts 10 use the older system to access informaton:

Global Privacy Settings Panel

Global Motifications Settings
Panel (& L0 Always ask O Mways allow O & blweays deny
‘Website Privacy Settings Panel
Website Storage Settings Panel

Blways rust fles in these locaions: Editlocatons... |« |

Local Storage Settings
Microphone Settings
Carnera Settings

Privacy Settings

Local Storage Pop-Up Question

4k

0 Internet zone

Note: The new browser window may be hidden behind the online help window.
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2. Click the Edit Locations list, and select Add location.

Hacromedia Flash Player ™ Settings Manager

e ¢ r

Global Security Setlings

(@) 3 Blways ask O Mvways allow

Always rust files in these locations:

Zome websites may access informaton from other sites using an alder
zystemn of security. This is usually harmless, butitis possible that some
zites could obtain unautorized informaton using te older swstem. Yihen a
we beite attern pts 10 use the older system to access information:

i Blveys deny

Edit locations... -

Delete all locations

A&dd location. s
P 1

&

The Edit Locations list is the boxed area with the title Macromedia Flash Player Settings Manager.

This box looks like an image but is actually an interactive dialog box.

3. Click Browse for folder.

Caution: Do not click Confirm, which adds only the specific file that first caused the warning. You need to
add the folder that holds the help system, not just an individual file.

Hacromedia Flash Player ™ Settings Manager

e W B

Q

Globa| Trust this locaton:

Some |

S ySten

ne

zites C |
e bty

Browse for fles.. | | Erowse for folder.. | Ene

the lntemetis:

@3 8 Tip: The application that recentiytried bo communicat e with i

Bl wi_m aster 5w

ftolurn = Alienthuo U pdate HelpFiles S0 pportAZonnectd -

| i

[ Confirm | |

Cancel |
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4. Navigate to the folder that contains the online help, and click OK.
The folder that contains the online help is on the Prinergy server:

e Mac OS: /Volumes/ClientAutoUpdate/HelpFiles

¢ Windows operating system: <drive letter>/HelpFiles, where <drive letter> is the drive that is
mapped to the ClientAutoUpdate folder on the Prinergy server

Your computer already has a mounted volume (on the Mac OS) or a mapped drive (on the Windows®
operating system) to the folder on the Prinergy server that contains the online help.

When you are done, the Always trust files in these locations area in the Macromedia Flash Player
Settings Manager displays the path of the online help.

Iacromedia Flash Player ™ Settings Manager @.'

o€ g r
Global Security Setlings

Some websites may access information from other sites using an older
zystem of security. Thiz iz usually harmless, butitis possible that some
zites could obtain unauthorized informaton using the older swstem. YWwhen a
e beite attern pts o use the older system o access informaton:

= 2 Blways ask €D Blveays allove O Blmays deny

Blways tust fles in these locations: |Edit locatons... L
€ Molumes Clientiuto ) pdate Hel pFiles /SupportiConnect
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5. Refresh the online help window.

The left and top panes appear, and no errors appear.

m file ;7 /localhost VYolumes /Client Autolpdate /HelpF iles ASupport AConnect fwarkshophe lp bt

| Getting Started Welcome

[l| Vvewking in Wodkshop Welcome to Prinergy 3.0 Connect Workshop online help.

!l Understanding o deflaw

) ) This online help system provides you with conceptual information about Workshop,
!l Creating and Managing Jobs . g . .
o step-by-step procedures for Workshop tasks, and descriptions of all the options in
| #dding Files the Workshop software.
!J Using Process Templates
[l Frocessing Input Fies Here are links to get you started:

!I Using Page Sets and Impaosition Plans

« What is Prinergy?
!I zenerating Outputs

] Contents E Index (Z) Search - Search - | (Ga CFEU
4 > x M
@ Wihat's New in Prinergy 3.07 Concept Frocedures Optigns |

!I Using Approvak +« What's new in Prinergy 37
hdanaging Cal .

| Managing Eeler « What is Workshop?

!I Monitoring

| Exporting and Importing « How do I start processing jobs? H
Archivi d Storing Job .

W] #rehiving and Stodng Jebs « Workflow basics

!l FAutomating Wooflow

[l Customizing Wiatkshap About the Online Help System

!J Inte grating Wiith Other Products . A .
o Use the Contents, Index, and Search in the left-hand navigation pane to browse or

7] Glossary search for specific information. (If the left-hand navigation pane is not visible, click '

Show in the upper-left corner of this window.) i

[ Lacal rmachine zane P

Why the Online Help Causes a Security Warning in Flash Player 8

Flash Player 8 displays a security warning when you run certain Flash files from your computer or a local
network. The Flash files trigger a warning if they use old security rules designed before Flash Player 8.

The online help triggers the security warning because it is run from the local Prinergy server and its Flash files
are generated by Macromedia RoboHeIp®, which uses the older security rules.

Macromedia tightened security in Flash Player 8 to protect people from downloading malicious Flash files from

the Internet to their computers and running the files from their computers. For example, a malicious Flash file
could read text files off of your computer and send their contents back to a location on the Internet.
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&

How to Get More Information

If You Want To

See This Macromedia Web Page

Learn about the Global Security
Panel

Flash Help Player: Global Security Settings Panel
http://www.macromedia.com/support/documentation/en/flashplayer/help/

settings manager04.html

Learn about the security changes in
Flash Player 8

Flash Article: Security Changes in Flash Player 8
http://www.macromedia.com/go/flash8security

Learn about the Flash Player 8
problem in RoboHelp

Breeze Presenter TechNote: Security warning with Flash Player 8
http://www.macromedia.com/go/73a8e542

Determine what version of Flash
Player you have

Flash Player Tech Note: Version test for Macromedia Flash Player
http://www.macromedia.com/cfusion/knowledgebase/index.cfm?id=tn 15507

Change your security settings without
waiting for the security warning

Flash Help Player: Global Security Settings Panel
http://www.macromedia.com/support/documentation/en/flashplayer/help/
settings manager04.html

Download the latest version of the
Flash Player

Macromedia Flash Player Download Center
http://www.macromedia.com/shockwave/download/
download.cgi?P1 Prod Version=ShockwaveFlash

About Kodak Graphic Communications Group (GCG)

The leading provider of graphic communications solutions worldwide, Kodak’s Graphic Communications Group (GCG) offers image

capture systems; professional color, copydot, and high-speed document scanning systems; inkjet printing and proofing systems;

workflow and color management software; thermal imaging devices for film, plates, and proofs; high-quality proofing media, printing

plates, and recording film; on-demand color and black-and-white printing systems; data storage products; and professional

services. Creo joined the GCG in June 2005, when it became a wholly owned subsidiary of Kodak. With corporate headquarters
located in Rochester, N.Y., Kodak (NYSE: EK) had sales of $13.5 billion in 2004 and is committed to a digitally oriented growth

strategy.

© 2005 Kodak. The Creo product names mentioned in this document are trademarks or service marks of Creo Inc., a subsidiary of

Kodak, and may be registered in certain jurisdictions. Other company and brand, product, and service names are for identification

purposes only and may be trademarks or registered trademarks of their respective holders. Data subject to change without notice.
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