Title:

Free up disk space on Prinergy systems.

Symptom:

The system is reporting that the amount of disk space is below the threshold.

Resolution: 

You can try to free up some disk space on the system using the guidelines below. The guidelines show the steps that can be taken to free up disk space on the system drive, E: drive and J: drive.

Freeing up space on the System drive (D: drive):

1. Check the \Winnt folder for a memory.dmp file and delete the file if it exists.

2. Check the \Documents and Settings\All Users\Documents\DrWatson folder and remove the user.dmp file if it exists.

3. Check the \Ora816\Rdbms\Trace and \Ora816\Network\Log folders for extremely large .TRC or .LOG files. If no Oracle problems exist or the files are old, remove any unusually large .TRC and .LOG files. (See below for removing the \Ora816\Network\Log\Listener.log file.)  If possible, leave any recent files on the system just in case there may be a problem that you are not aware of. Starting from Prinergy 2.1 and up, the .LOG and .TRC files within the \Ora816\Rdbms\Trace folder that are older than one week are automatically removed by the System Monitor daemon.

To remove the Listener.log file:

a. Stop Prinergy.

b. Stop the OracleCreoTNSListener service.

c. Delete the \Ora816\Network\Log\Listener.log file.

d. Restart the OracleCreoTNSListener service.

e. Restart Prinergy.

4. Clean up the CM_Proof folder.

http://techplanet.creo.com/software_solutions/workflow_software/prinergy/content/troubleshooting/KDEE-0000026.htm
5. Clean up the workshop log files (Prinergy 2.0 only).

http://techplanet.creo.com/software_solutions/workflow_software/prinergy/content/troubleshooting/SYOA-0000348.htm
6. Change the TAKS Cleanup properties in the registry. 

a. Change the time that task directories are kept: CleanupTaskDirLifetimeInSeconds (REG_DWORD): 0x015180 -> 0x5460 or 21600 (6 hours)

b. Change the size threshold for deleting marks files:  CleanupTaskMarksSizeThresholdInKB (REG_DWORD): 0x00140 -> smaller to remove more marks files.  Marks files that are larger than the size threshold defined by CleanupTaskMarksSizeThresholdInKB will be removed when the time defined by CleanupSuccessfulTaskMarksDelayInSeconds has elapsed. 

See workaround: http://techplanet.creo.com/software_solutions/workflow_software/prinergy/content/troubleshooting/DKER-0000023.htm for information on setting the Cleanup intervals.

7. Move the pagefile to another drive. (Try E: drive or J: drive). You can either move the entire pagefile or split the pagefile over two drives.

See workaround: http://techplanet.creo.com/software_solutions/workflow_software/prinergy/content/troubleshooting/KISO-0000311.htm
8. Move the NT print spool folder to another drive.

In Settings -> Printers -> File -> Server Properties -> Advanced, change the spool folder location to the E: drive or J: drive.

See workaround: http://techplanet.creo.com/software_solutions/workflow_software/prinergy/content/troubleshooting/DKER-0000023.htm
9. Move the TaskServerData folder to another drive.

To change the TaskServerData folder:

a. Either create a share at the root of the drive where you want to place the TaskServerData folder or ensure a share exists on the root of that drive.

b. Change the share name in the UNC path to point to where the new TaskServerData folder is located in the registry value TaskServerDataDirectory in HKLM\Software\Creo\Araxi\Default\TAKS.

IMPORTANT: Make sure there is a trailing backslash “\” at the end of the UNC path. 

Example: Change

\\SERVER\AraxiHome\CreoAraxi\Data\TaskServerData\ to

\\SERVER\SHARE\CreoAraxi\Data\TaskServerData\, where SERVER is the primary server name, and SHARE is the network share from step a.

10. Remove obsolete minor update uninstall folders.

NOTE: Before removing minor update uninstall folders, back up the system drive or save the uninstall folders you intend to remove onto tape or DVD. Do not recycle that media, just in case the uninstall folders are ever required.

After the uninstall folder is backed up, in the %AraxiHome%\CreoAraxi\Support\Patches\Installed_Prinergy folder, remove the obsolete minor updates. A minor update can be considered obsolete if the update is at least one version old. Example, minor updates for 2.1 can be removed if 2.2.1 is installed. Only remove the obsolete minor updates if you are sure the system will not be rolled back.

Freeing up disk space on the Datalog drive (E: drive):

1. For Prinergy 2.1 systems and up, change the OracleBackupManager parameter - BACKUP_DESTINATION to the RAID. For 2.0.7 and below, do not change this parameter to the RAID.

2. Remove obsolete major update uninstall folders.

NOTE: Before removing the major update uninstall folders, back up the E: drive or save the uninstall folders you intend to remove onto tape or DVD. Do not recycle that media, just in case the uninstall folders are ever required.

A major update can be considered obsolete if it is at least one version old. Example, the 2.1 major update uninstall can be removed from a 2.2.1 system.

3. Remove obsolete snapshot information. A snapshot can be considered obsolete if the system has been running successfully on the current version of the software for several weeks and there are no chances of the system being rolled back.

4. Move the pagefile onto another drive.

See workaround: http://techplanet.creo.com/software_solutions/workflow_software/prinergy/content/troubleshooting/KISO-0000311.htm
Freeing up disk space on the RAID:

1. Remove obsolete snapshot information. A snapshot can be considered obsolete if the system has been running successfully on the current version of the software for several weeks and there are no chances of the system being rolled back.

2. Compress the database.

3. Archive and purge completed jobs.

