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Prinergy Evo Internationalization Configuration for
Mac OS 9, OS X and Windows Server

This technical bulletin describes how to set up your Prinergy Evo Macintosh and Windows client/server
computers to support non-English languages.

Who Should Use This Technical Bulletin?

This technical bulletin is intended for anyone who administers a Prinergy® Evo system using Prinergy Evo
software version 1.0. This includes installing, and configuring the system.

To use this document you should:
O Have a working knowledge of prepress operations
O Be familiar with the Windows® operating system
O Be familiar with the Macintosh® operating system
O Have a basic working knowledge of the connected device

O Have a basic knowledge of the Prinergy Evo client/server software

What Does This Technical Bulletin Contain?

Before You Begin

Introduction

How to Configure Mac OS 9.2.x Operating Systems

How to Configure Mac OS X Operating Systems

How to Configure Windows 2000 Server

How to Configure Windows XP and 2003

Problems That Occur When Localization Settings Are Incorrect
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Before You Begin

Before you begin configuring your Prinergy Evo system for your local language you need to stop the Prinergy
Evo Server:

O On the Prinergy Evo Server, from the Prinergy Evo Administration dialog box, System tab, click the
Stop button.

See the Prinergy Evo Administrator Online Help for more information on stopping Prinergy Evo Server.

Introduction

Although the examples in this document are specifically for Chinese Macintosh and Windows operating
systems (a more complicated case due to the easy mismatch between Chinese encodings on Mac OS 9 and
Windows 2000 Server), the instructions described in this document should apply to all non-English language
operating systems. Instead of configuring the operating system settings for Chinese, simply configure your
operating system settings for your local language, for example, German, French, or Japanese.

The instructions in this document were written using English versions of the operating systems with the
appropriate language support kit installed. These instructions should generalize to localized versions of the
operating systems as well. Note that Prinergy Evo has not yet been qualified on localized versions of the
operating systems. Also, testing of Windows Server 2003 is underway but not complete.

How to Configure Mac OS 9.2.x Operating Systems

These instructions are based on an English Mac OS 9.2.x operating system with both simplified and traditional
Chinese language kit installed. These instructions should generalize to localized Mac OS 9.2.x operating
system.

To set View Fonts in Appearance

1. From the Control Panel apple, choose Appearance.
2. Inthe Appearance dialog box, Fonts tab, in the View Font box, choose a local font. For example,
Beijing (simplified Chinese) or Taipei (traditional Chinese).

Important: You must know the type of font you select (for example, Chinese simplified vs traditional), as
Prinergy Evo Server Windows settings must be consistent in order for filenames (for example, Chinese) to
work properly across AppleTalk and in the Prinergy Evo Client.
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How to Configure Mac OS X Operating Systems

There is no localized version of Mac OS X. Appropriate language options must be selected in the Mac OS X
installer in order to include Asian language, or local language support. After the local language has been
installed, the desired language must be selected in System Preferences.

To set the local language in System Preferences

1. From the Control Panel, choose System Preferences.

2. Inthe System Preferences dialog box, double-click International.
3. Inthe International dialog box, select the Language tab.
4

In the Language box, drag you local language (for example simplified or traditional Chinese) to the
top of the list. This setting must be consistent with the Prinergy Evo Windows Server settings in order
for the local (for example, Chinese) filenames to work properly across Windows AppleTalk shares in
Mac OS X.

If running Mac OS X.3, in the Formats tab, Regions box, select your relevant region.
If running Mac OS X.2, in the Dates tab, Regions box, select your relevant region.

The region you select will effect the in the operating system, and the Prinergy Evo Client interface.

How to Configure Windows 2000 Server

These instructions were generated for English Windows. They should generalize to localized versions of
Windows.

To install language support and set locale for both the current user and system locale settings:

1. From the Start menu, select Settings>Control Panel>Regional Options.

2. Inthe Regional Options dialog box, General tab, Language settings for the system box, select
your local language check box to install local language support. For example, traditional or simplified
Chinese.
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Regional Options
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— Settingz for the cument uzer

kany pragrams suppart international zettings for numbers, curencies,
times, and datez. Set the locale in order to use the standard zettingz.

Your locale [location]:

Sorting order;
Strake Count j

— Language zettings far the system

Yaur siztem iz confiqured ta read and write dacuments in multiple
languages.

O korean -l
Simplified Chinese

O Thai
Traditional Chinese  [Default]

O Turkic j

Set default... | Advanced. . |

(] I Cancel | Apply

You may be prompted for the Windows installation CDs.

In the Language settings for the system area, click the Set default... button.

select System Locale el

The zpztem locale enables applications o display menus and
dialogs in their native language. Windows will uge the code page
and font zettingz of thiz language. Menus and dialogs of “Windows
will not be affected.

Select the appropriate locale.

k. I Cancel

In the Settings for the current user area, in the Your locale (location) box, select your location (for
example, Chinese).

In the Select System Locale dialog box, select the same language setting that you selected in step
#2.
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6. If you need to use Chinese text on the Prinergy Evo Server, in the Input Locals tab, in the Installed
Input locals area, click the Add button.

7. Inthe Add Input Local dialog box, Input Local box, select the local language (for example, simplified
or traditional).

Set the remaining parameters as required.
Click OK.
10. Click Apply to apply your language settings.
11. Click OK.

12. Restart your Windows Server. From the Start menu, select Shut down, and in the Shut Down
Windows dialog box, select Restart.

13. In the Prinergy Evo Administrator dialog box, Tool tab, click the Reset Evo button.

14. In the Reset Prinergy Evo dialog box, How severe should this reset of Prinergy Evo be box, select
option 1: Discard all incomplete (active and queued) processes.

15. Click the Reset Now button.

Prinergy Evo restarts properly.

How to Configure Windows XP and 2003

To install language support and set locale for both the current user and system locale settings:

1. From the Start menu, select Settings>Control Panel>Regional and Language Options.

Regional and Language Options Eg|

Regional Options | Languages | Advanced

Text zervices and input lanquages

To view or change the languages and methods pou can uze bo enter
test, click Details.

i Details... |

Supplermental language support

ozt languages are installed by default. To install additional languages.
zelect the appropriate check box below.

Inztall files for complex zcript and right-to-left languages (including
Thai)

Inztall filez for East Aszian languages

QK. ] l Cancel
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2. Inthe Regional and Language Options dialog box, in the Languages tab, select the Install files for
East Asian languages check box.

3. Inthe Regional Options tab, Standards and formats area, select a your local setting (for example,
Chinese).

Regional and Language Options

Regional Options |Languages Advanced

Standards and farmats

Thiz option affects how zome programs format numbers, cumencies,
dates, and hime.

Select an itemn to match itz preferences, or click Customize ta chooze
your own formats:

Chineze [T aiwan] v| [ Custariize. .. ]

Samples

Mumber: 1123,456,783.00 |

Cumency: | NT4123,456,789.00 |

Tirne: |‘F¢F 01:14:34 |
I

Shart date: | 2003/12/31
Long date: |2DD3¢12H31E|

Lozation

To help services provide you with lozal infarmation, such as news and
weather, zelect pour present location;

Canada w |

[ (] H Cancel H Apply ]

4. Inthe Advanced tab, Language for non-Unicode programs area, select the same local setting (for
example, Chinese) as in step #2.
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Regional and Language Options

Regional Options | Languages | Advanced

Language for non-Unicode programs

Thiz systerm zetting enables non-Unicode programs to digplay menuz
and dialogs in their native language. |t does not affect Unicode
programs, but it does apply to all ugers of thiz computer.

Select a language to match the language verzion of the non-Unicode
programs pou wank o use:

[chi

nese [T aiwan]

Code page converzion tables

A
10007 [MAL - Japanesze] =
10002 [MaAC - Traditional Chinesze Bigh)

10003 [MaALC - Farean])

10004 [MALC - Arabic)

10005 [MAL - Hebrew] v

Drefault uzer account zetings

[ ]Apply all settings to the curment user account and ta the default
Lizer profile

] H Cancel H Apply

5. If you need to use Chinese text on the Prinergy Evo Server, in the Languages tab, click the Details
button.

6. Inthe Input Services and Input Languages dialog box, install your local language (for example,
Chinese) input methods.

Click OK.
Click Apply.
Click OK.

10. Restart your Windows Server. From the Start menu, select Shut down, and in the Shut Down
Windows dialog box, select Restart.

11. In the Prinergy Evo Administrator dialog box, Tool tab, click the Reset Evo button.

12. In the Reset Prinergy Evo dialog box, How severe should this reset of Prinergy Evo be box, select
option 1: Discard all incomplete (active and queued) processes.

13. Click the Reset Now button.

Prinergy Evo restarts properly.
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Important:

The two Windows local settings must be set the same and must be consistent with your Macintosh operating
system local settings. For example, if you select Beijing for the Mac OS 9 View Font, or simplified Chinese
in Mac OS X, then you must select Chinese (PRC) on your Windows Server.

On the other hand, if you select Taipei for the Mac OS 9 View Font, or traditional Chinese in Mac OS X,
then you must select Chinese (Taiwan) on your Windows Server.

There are three other Chinese settings on Windows Server: Hong Kong, Macau, and Singapore. These are
also valid options that are consistent with one of the two Macintosh settings. For example, Hong Kong and
Macau correspond to traditional Chinese.

Problems That Occur When Localization Settings Are Incorrect

O Chinese filenames on the Macintosh do not display properly in the process viewer.

O The Prinergy Evo client/server (macintosh/windows) operating systems do not agree on character
encoding. In Windows Explorer, the Chinese filenames created on the Macintosh via an AppleTalk
share did not display properly, and vice versa, Chinese filenames created on the Windows server did
not display properly on the Mac from mounted AppleTalk volume.

Operating systems character encoding mismatch, can result in various Latin set characters and
symbols appearing instead. Or, sometimes, incorrect Asian characters display. For instance, when
the Macintosh client and the Windows server are mismatched with respect to simplified vs. traditional
Chinese, some Chinese characters actually show up as Japanese kana characters.

O The Windows Server Regional and Language Options dialog box, Advanced tab, does not have the
Language for non-Unicode programs option set properly (for example, to Chinese)

O Aninconsistency is between the local language (for example, simplified vs. traditional Chinese)
settings on the Macintosh and on the Windows platforms. For example, if the Windows locale was
Chinese PRC (simplified Chinese) while the Macintosh Appearance was using Taipei (traditional
Chinese), the inconsistency would cause a problem.
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